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Operating
in more than

o0

COUNTRIES

Groupe BPCE, the second largest banking group in France,
performs a full range of banking and insurance activities.

Through its 100,000 employees, the Group serves 35 million customers — individual customers,
professionals, companies, investors and local government bodies — around the world. It operates
in the retail banking and insurance fields in France via its two major networks, Banque Populaire
and Caisse d'Epargne, along with Banque Palatine.

It also rolls out the business line responsible for global Asset & Wealth Management services

with Natixis Investment Managers and the wholesale banking expertise of Natixis Corporate

& Investment Banking.

www.groupebpce.com

This Universal Registration Document was filed on March 24, 2023 with the AMF, in its capacity as the competent authority
in respect of Regulation (EU) No. 2017/1129, without prior approval pursuant to Article 9 of said regulation. The Universal
Registration Document may only be used for the purposes of a public offering or admission of securities to trading on a
regulated market if it is accompanied by a memorandum pertaining to the securities and, where applicable, an executive
summary and all amendments made to the Universal Registration Document.

The complete package of documents is approved by the AMF in accordance with Regulation (EU) No. 2017/1129. Copies of this
Universal Registration Document may be obtained free of charge from BPCE, 7, Promenade Germaine Sablon 75013 Paris.

The English version of this report is a free translation from the original which was prepared in French. All possible care has been
taken to ensure that the translation is an accurate presentation of the original. However, in matters of interpretation,views or
opinion expressed in the original language version of the document in French take precedence over the translation.

Only the French version of the Universal Registration Document has been submitted to the AMF. It is therefore the
onlyversion that is binding in law.

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE
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Message from the

Chairman of

the Management Board

Nicolas NAMIAS

Chairman of the Management Board

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE

hroughout 2022, we mobilized to serve
our customers with all our business lines
and brands - Banque Populaire, Caisse
d’Epargne, Natixis Investment Managers,
Natixis Corporate & Investment Banking, Banque
Palatine, Oney. Groupe BPCE companies granted
nearly €180 billion in new financing to their
customers, thus con-firming our essential role in
financing the economy and regional development.

At the same time, we continued to simplify the
Groupe's organization around its two main business
lines: on the one hand, retail banking and insurance,
the Groupe's historical heart structured around the
two major networks Bangue Populaire and Caisse
d'Epargne, with the support of insurance, payments
and financial solutions and expertise, and on the other
hand, the Groupe's global business lines, which are

www.groupebpce.com



asset management and Corporate & Investment
Banking. We now have a clearer, more agile and more
efficient organization: this is a considerable asset in
an uncertain environment.

Confident in the future, our Groupe today relies on
three pillars: commercial strength, with a powerful
capacity to win new business in order to increase our
market share; financial strength, as reflected in our
annual results, but also strength in our governance,
as demonstrated by the quality of the process used
to appoint BPCE's new Management Board.

We are a cooperative group engaged for the long-
term: thanks to our solid foundation, we can prepare
for the future to serve our customers, our employees
and our members, by supporting the major transitions
underway, whether environmental, technological or
societal.

GROUP PROFILE
MESSAGE FROM THE CHAIRMAN OF THE MANAGEMENT BOARD

‘ ‘ Confident in the

future, our Group today
relies on three pillars:
commercial strength,
financial strength

and governance.

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE
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GROUP PROFILE

Groupe BPCE at a glance

A cooperative, multi-brand and entrepreneurial model
serving its customers and the economy

Groupe BPCE is the second-leading banking group in France and
finances over 20% of the French economy. All our customers, be
they individuals, professionals, associations, corporate customers
of all sizes or institutional customers, have constantly evolving
expectations, with increasing demands in terms of availability,
feedback, advice and service.

Our business lines, in France and internationally, offer solutions
tailored to meet these needs, in Retail Banking, Insurance,
Financial Solutions & Expertise, Payments, Asset & Wealth
Management, and Corporate & Investment Banking.

In the regions and internationally, our brands support, with short
decision-making circuits, our customers in all their projects,
through all distribution channels.

million
cooperative
shareholders

100,000

employees

15.1.

CETiratio

o g @
i 9{@5 IN MORE

22’ THAN

50 countries

We are convinced that our universal cooperative banking model,
successfully built around strong brands recognized and close
to their customers, is a model of the future, deeply in line with
the aspirations and needs of society. Multi-entrepreneurial and
decentralized, it allows us to operate over the long term.

Our strategic plan, BPCE 2024, reaffirms this conviction: Groupe
BPCE, with strong positions in each of its business lines, has
the momentum to accelerate its development by supporting
its customers with their investment needs for the economic
recovery. It intends to deploy the full potential of its model to
be a leader in banking, insurance and asset management at the
service of all.

@ ]
O
()

3 million
customers

€

=S
«25.7 b

w520,

financing
of the French economy®®

(1] Market shares: 22% in customer savings and 21.1% in customer loans (Banque de France Q3-2022 all non-financial customer categories).

[2) 22.1% market share in loan outstandings, all non-financial sector customer categories (Banque de France Q3-2022).

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE
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GROUP PROFILE
GROUPE BPCE AT A GLANCE

Diversified businesses,
Strong, recognized brands

Retail banking and related businesses

BANQUE s A calssE BANQUE
POPULAIRE fz: D'EPARGNE PALATINIE ™= Oney
SERVICES ADVISORY AND DIGITAL &
;. IN BANKING AND SPECIALIZED INSURANCE PAYMENTS .—/
FINANCE FINANCING
N°. 1 N°. 1 N°. 2 N°. 1
bank private funder bank banking player Bancassurer:
for SMEs!! of local authorities for individual in consumer Top 58!
and public hospitals? customers professional loans
customers and individual in France®
entrepreneurst!
Global Financial Services
2 NATIXIS ¥ NATIXIS
TN EETTA EFT FLA R LINE CORPORATE AND
INVESTMENT BANKING
ASSET & WEALTH CORPORATE & INVESTMENT
MANAGEMENT BANKING
n
Top 20 ~€1,079bn Lead 2nd
Global Asset in assets under bookrunner Global MLA
Managers® m?nageme“t for syndicated loans in green loans
15" global asset in the EMEA region in the EMEA region
manager'® by value” by value”
[1] 2021 Kantar SME SMI survey. [4] 17% market share.
[2] Active finance observatory 2022 health establishments. [5] Insurance Argus 2022.
[3] SOFIA Kantar study, March 2021 (individual customers); 2020-2021 Pépites survey  [6] Cerulli Quantitative Update: Global Markets 2022.
[CSA] [professional and self-employed customers). [7] Dealogic.

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE 5
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GROUP PROFILE

BPCE 2024 strategic plan

Three priorities and three key areas structure this three-year development plan.

Three strategic priorities

Because simplicity is a condition for efficiency and satisfaction,
Groupe BPCE is joining its forces.

Five priority areas defined with a target for additional
revenue of around €1.5 billion and acceleration
of international development.

TWO GROWTH DRIVERS
WITH SOCIETAL CHALLENGES

> Environmental transition
The Group intends to support all its customers in this market:

o Retail banking: five priority areas: energy renovation,
renewable energies, mobility, companies in transition, green
savings offers and insurance

Corporate & Investment Banking (CIB): the environmental
transition positioned at the heart of the customer relationship,
intensification of expertise and green revenues

» Asset Management: development of a leading ESG offering,
with ambitious targets for assets under sustainable or impact
management

> Healthcare

Already a leader in the financing of public hospitals, Groupe BPCE
intends to become the benchmark partner in the healthcare sector:

e Key player for healthcare professionals (hospital civil
service, liberal professions, future healthcare professionals)
and a leading player in dependency

e Recognized healthcare infrastructure provider (EHPADs,

senior residences, nursing homes, public hospitals, private

clinics, etc.)

Partner of healthcare companies and of the innovative

ecosystem (e-health, biotech, medtech, etc.)

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE

TWO KEY ACTIVITIESTO ACCELERATE,
SOURCES OF VALUE CREATION

> Non-life insurance

As a fully-fledged bank-insurer, the Group will rely on its
latest generation platform to develop, offer a differentiating
customer/advisor experience, support network advisors in
marketing and accelerate professional and individual health offers.

> Consumer loans

Thanks to the equipment potential of Banque Populaire and Caisses
d'Epargne customers, Groupe BPCE wants to position itself as
a leader in this market, with the launch of new solutions (instant
personal loans, digital revolving credit, and debt restructuring),
investments in digital technology and the development of online
assistance.

A CUSTOMER MARKETTO BE DEVELOPED

> Medium-sized companies

Thanks to its regional roots and the complementary nature of its
businesses, Groupe BPCE has set itself the goal of developing its
customer base and its financing outstandings in the medium-sized
segment.

INTERNATIONAL

> Speeding up the growth in the international
arena of our global business lines

In Asset Management and in Corporate & Investment Banking,
Groupe BPCE has confirmed the United States as the second
main market after France and is accelerating its development in
the Asia-Pacific region (APAC).

> Specialized financing

A growth strategy in Europe through development, from Oney,
and acquisition opportunities in the consumer loans and leasing
businesses.

www.groupebpce.com



GROUP PROFILE
BPCE 2024 STRATEGIC PLAN

Because a strong local and regional presence is written in its very
DNA, Groupe BPCE undertakes to provide its customers with the
highest quality of service over the long term.

The Group aims to offer its retail banking customers
the best experience thanks to a “3D” relational model,
with a pragmatic and local approach to the network
of branches. All of the Group’s business lines and
companies have set Net Promoter Score (NPS) targets
for 2024.

3D RELATIONSHIP MODEL

> Trustworthy

The customer advisor, the linchpin of a long-term banking
relationship of trust, supports the customer in all of their life
events

> Digital Inside

100% accessible banking, omnichannel pathways and digital
spaces for digital native players

> Useful data

Customization of the solutions provided and of the proposed
pathways according to customer needs, automated data
collection, management of consents

PRAGMATIC AND LOCAL APPROACH OFTHE
NETWORK OF BRANCHES

» Adistribution and relationship model consistent with local roots

» Networks of branches that value local relationships and advice
and are constantly adapting

» Varied branch formats designed to match market realities
and customer expectations: consultancy branches, multi-site
branches, specialized branches, temporary branches, seasonal
branches, e-branches, sustainable development branches, etc.

Because the climate is the major challenge of our time, Groupe
BPCE makes climate action a priority for all of its business lines and
all of its companies.

Groupe BPCE joined the Net-Zero Banking Alliance
in 2021 and made concrete commitments to achieve
carbon neutrality by 2050.

ALIGNING PORTFOLIOS WITH A NET ZERO
TRAJECTORY

o By prioritizing the portfolios where the bank can have the most
significant impact (most greenhouse gas-intensive sectors)

e By measuring the climate impact and defining an alignment
trajectory for all of its portfolios

SUPPORT FOR ALL CUSTOMERS INTHEIR
ENVIRONMENTALTRANSITION

o Project financing, privileged advice and strategic dialog around
the transition, dedicated ESG savings offers

(1) Task Force on Climate-Related Financial Disclosures.

EXTENSION OF THE SUSTAINABLE FUNDING
STRATEGY

e Broader issue policy (energy transition theme alongside
green & social issues)

o ESG savings and investment products for customers

o 02D approach in financing the new production of green & social
assets

ACCELERATING THE REDUCTION OF THE GROUP’S
OWN ENVIRONMENTAL FOOTPRINT

Towards a low-carbon economy

o Groupe BPCE and Natixis have published their first climate
reports following the recommendations of the TCFD™
and detail their actions to support the transition towards
a low-carbon economy and adaptation to the effects of
climate change.

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE




GROUP PROFILE

Three lines of force

Because simplicity is a condition for efficiency and satisfaction,
Groupe BPCE is joining its forces.

A SIMPLER AND MORE
LEGIBLE ORGANIZATION

» Grouping of business lines serving the networks: Insurance,
Payments, Financial Solutions & Expertise (FSE)

» Creation of Global Financial Services (GFS) bringing together
the Asset & Wealth Management and Corporate & Investment
Banking businesses

» Simplification of the coordination of functions between BPCE
and the GFS, Insurance and Payments business lines

EVOLUTION OF INFORMATION SYSTEMS

» Grouping of IT productions within a single BPCE-IT entity
» Project for a joint retail software development team
» Cloud transformation program

ACCELERATED TRANSFORMATION
OF BANKING SERVICES

» Harmonization, self-care, automation of key local banking
processes

» Strengthening of pooling and cooperation (fiduciary, checks,
desktop publishing, credit, etc.)

Because it is driven by an entrepreneurial spirit and aware of the reality of
ongoing changes, Groupe BPCE is strengthening its capacity for innovation.

DATA AND NEW TECHNOLOGY MARKETS:
CHANGING SCALE

o €400 million investment in data

» Invest in fintech/insurtech, enrich offers and diversify revenues
through open banking

-
Place the use of data at the heart of business

» To develop and personalize the customer relationship
(identification of life events, management of customer
satisfaction), improve operational efficiency (automated
collection and control of documents, detection of fraud),
and reduce risks (predictive approach, industrialization of
reporting)

PAYMENTS: ACCELERATING TO SUPPORT
THE DIGITALIZATION OF RETAILTRADE

« Digital commerce: being a key partner
 Installment payments: becoming a European leader
« "Employee benefits”: developing a reference platform

o EPI project (pan-European payment solutions initiative):
founding shareholder

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE

Develop a reference platform

for employee benefits

o Bimpli (contraction of “Better” & “Simply”) is becoming
THE sole and simple solution combining the best of

employee benefits (gift vouchers, restaurant vouchers,
CESU, prize pools, etc.) on a single platform.

DESIGNING THE FUTURE OF WORK
o Hybrid work for around 50,000 Group employees

« Training, a pillar of the employee experience: a culture, behaviors
and processes to train for the future of the professions

« Internal careers, integration, mobility, talent pools

Building tailored career paths

» The transformation of the business lines within Groupe
BPCE requires the development of relational and managerial
positions in line with the new ways of working. The BPCE
Campus supports the Group's strategic priorities with
programs dedicated to career progression and development
in the commercial networks and the promotion of banking
services.

www.groupebpce.com



GROUP PROFILE
BPCE 2024 STRATEGIC PLAN

Because it works for the long term, Groupe BPCE prioritizes the security
of its development model in view of its ambitions.

TIGHT ECONOMIC PERFORMANCE AND FINANCIAL
STRENGTH, ATTHE HEART OFTHE AMBITIONS OF
THE STRATEGIC PLAN

o Significant increase in profitability by activating growth drivers,
simplifying the operating model and controlling the cost of risk

o Cost savings: simplification of the IT organization, modernization
of banking services, real estate portfolio, operational efficiency
plan for GFS businesses, etc.

o Financial resilience requirement: reinforcement of recurring
solvency mainly from reserves

TIGHT RISK MANAGEMENT

o Tightly managing risks by confirming the Group's current level
of risk appetite and investing in risk management systems

CONFIRMED FUNCTION AS ATRUSTED

THIRD PARTY

o Relational model, data ethics at the heart of the action,
enhanced technological security

Targets of the BPCE 2024 strategic plan

FINANCIAL TARGETS
AND AMBITIONS

€
_ B GROUP IN 2024
NBI “2505bn

COST OF RISK < 25 BPS

SUBORDINATED TLAC / MREL > 2305%

Alignment with a “Net Zero”
trajectory Deployment of the
“Green Evaluation Methodology”
on 100% of portfolios

Asset Management:
50% of article 8 and 9 assets
under management

> 3 green & social issues / year

Digital NPS > +40
over the life of the plan @

NPS IARD client relationship platform >40

12/31/2022

€25.7bn e
24 BPS cost of risk

238.7% 1 / MREL RATIO"

-~ 5 o % COVERED PORTFOLIOS

OF ARTICLE 8 AND 9 ASSETS
3607% UNDER MANAGEMENT

3 ISSUES CARRIED OUT IN 2022 FOR €1.9bn

+48 AT THE END OF 2022

62 AT THE END OF 2022

(1] Groupe BPCE has chosen to waive the possibility offered by Article 72 Ter [3] of the Capital Requirements Regulation to use senior preferred debt for compliance

with its TLAC/subordinated MREL requirements
[2) Individual and professional customers.

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE




GROUP PROFILE

Renewed governance

Composition of the Supervisory Board

19

members

non-voting
directors

13

meetings

gender
diversity rate

98,37%

attendance
rate

As
advisors

@ Non-voting

directors

* New governance member(s).

® Audit Committee @ Risk Committee

Representatives
of the Banques Populaires

Thierry CAHN e

Chairman of the Supervisory Board of BPCE,
Chairman of the Board of Directors of Banque
Populaire Alsace Lorraine Champagne

Gérard BELLEMON o o
Chairman of the Board of directors of Banque
Populaire Val de France

Bernard DUPOUY e ¢
Chairman of the Board of directors of Banque
Populaire Aquitaine Centre Atlantique

Daniel KARYOTIS ec oo
' Chief Executive Officer of Banque Populaire
Auvergne Rhéne Alpes

Olivier KLEIN o
Chief Executive Officer of BRED
Banque Populaire

Catherine MALLET
Chairwoman of the Board of directors of Banque
Populaire Occitane

Marie PIC-PARIS ALLAVENA o o
Chairwoman of the Board of directors of Banque
Populaire Rives de Paris

Q Independent members

. Valérie PANCRAZI o @
t‘_'? Chairwoman of VAP Conseils

I= Anne-Claude PONT e o
£ Chairwoman of Wilov

Kadidja SINZ ® e

- European Director of Liberty Specialty Markets

Maurice BOURRIGAUD
Chief Executive Officer of Banque Populaire
i Grand Ouest

Sabine CALBA

Chief Executive Officer of Banque Populaire
Méditerranée

| Christine FABRESSE *
. Chairwoman of the Management Board of Caisse
§ dEpargne CEPAC

Appointments Committee  ® Remuneration Committee

10 UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE

Representatives
of the Caisses d'Epargne

Alain DENIZOT e
Chairman of the Management Board
of Caisse d’Epargne Rhéne Alpes

Catherine AMIN-GARDE © @
Chairwoman of the Steering & Supervisory
Board of Caisse d’Epargne Loire Dréme Ardéche

Alain DI CRESCENZO ¢ o
Chairman of the Steering & Supervisory Board
of Caisse d’Epargne de Midi-Pyrénées

Eric FOUGERE e

Vice-Chairman of the Supervisory Board of BPCE,
Chairman of the Steering & Supervisory Board
of Caisse d’Epargne Bourgogne Franche-Comté

Francoise LEMALLE e
Chairwoman of the Steering & Supervisory
Board of Caisse d’Epargne Céte dAzur

Didier PATAULT ®c o e
Chairman of the Management Board
of Caisse d’Epargne lle-de-France

Benoit PELLERIN e
Chairman of the Steering & Supervisory Board
of Caisse d’Epargne Normandie

Nicolas GETTI e

8= Bertrand GUYARD e

’

Bruno DELETRE
Chairman of the Management Board
of Caisse d’Epargne Grand Est Europe

\ Dominique GOURSOLLE-NOUHAUD e
Chairwoman of the Fédération Nationale des Caisses
d’Epargne, Chairwoman of the Steering & Supervisory
- Board of Caisse d’Epargne Aquitaine Poitou-Charentes

André JOFFRE e
Chairman of the Fédération Nationale

L des Banques Populaires, Chairman of the Board

of Directors of Banque Populaire du Sud

® Cooperative and CSR Committee.

www.groupebpce.com



Supervisory Board members’ expertise

12

expertises

Over 50%
of the members

1

expertise

Between 30 and 50%

of members

4
e

International

==

Retail Banking
and Insurance

Legal and regulatory
expertise

3

IT and digital

=
x X
&

Strategic planning
and understanding of
commercial strategy

Risk management,

compliance verification
and Internal Audit

@

sl

Specific features of a credit
institution (financial
information, governance
and control systems)

{—

oo
oo
&l

oooo

Financial accounting
and financial disclosures

O
L

Experience with
the cooperative model

@

Combating money
laundering and the
financing of terrorism

GROUP PROFILE
RENEWED GOVERNANCE

g

Skills and experience
in terms of management

Financial markets,
capital markets,
solvency and models

N

o

Corporate Social
Responsibility

A TRAINING PROGRAM FOR THE BOARD PARTICULARLY IN CSR

The members of the Supervisory Board receive training to consolidate their knowledge necessary for prudent
and effective control of the company and to have both individually and collectively an adequate understanding
of all issues including those related to CSR and climate and environmental risks.

5 specialized committees mobilized

AUDIT
COMMITTEE

6 members
7 meetings

92,86%
attendance

APPOINTMENTS
COMMITTEE

7 members
8 meetings
100% attendance

Management Board members

REMUNERATION
COMMITTEE

8 members
4 meetings

100% attendance

COOPERATIVE
&CSR
COMMITTEE

7 members

3 meetings

95,24%
attendance

e N
A REMUNERATION POLICY
i INDEXED ON TOTAL VALUE
d CREATION
Nicolas Béatrice Hélene Jéréme The remuneration of the
NAMIAS, LAFAURIE, MADAR, TERPEREAU, members of the Management
Chairman of the Head of Human Head of Retail Banking  Head of Finance Board includes an annual
Management Board Resources and Insurance - and Strategy variable portion which
from April 1, 2023 is 40% based on qualitative
criteria. 10% are dedicated
@ @ to achieving CSR objectives.
S @ 4 5 o (implementation of strategic ambitions on
n‘n % the four components of the climate axis)
R GENDER
MEMBERS EQUALITY RATE N ),

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE 1




Business model

OUR PURPOSE: Resolutely cooperative, innovative and committed players, retail bankers
shareholders and customers with financial solutions adapted to each one and build a

OUR DNA

A banking model

that is
cooperative

and universal
in the service

of its 35 million

customers

Participatory
governance

9 million
cooperative
shareholders
elect their
representatives
to sit on the
boards of the
regional banks

A strategy
and actions
implemented
for the

long term

A Group
committed
to society

which provides
long-term
support for
economic and
societal changes

| 2 OUR STRENGTHS

Committed and
expert employees

100,000 women and men
of which 90% in France

Local presence

with a decentralized model that
promotes the relationship of
trust and decision-making as
close as possible to customers

14 Banques Populaires
and 15 Caisses d’Epargne
spread across the country

Global business lines in
Asset Management and Corporate
& Investment Banking

Strong and recognized brands

Banque Populaire, Caisse d'Epargne,
Natixis Investment Managers, Natixis
Corporate & Investment Banking,
Casden Banque Populaire, Crédit
Coopératif, Banque Palatine, Oney

Digital integrated
in the business lines

12.7 million customers active
on mobile apps or websites

at the end of December 2022
Digital NPS +48

| 2 OUR CHALLENGES

Environmental
challenge, need
for a fair economic
and social transition

Climate pressures
Corporate social

and environmental

responsibility

Economic
challenges

New geopolitical
situation

Health crisis /
Energy crisis
Return of inflation
Growing social
inequalities

A strong Group

with a high level of capital
(CET1 ratio of 15.1%) and

significant liquidity reserves (€322 bn)

Approximately 85% of the results
of the Banques Populaires

and the Caisses d'Epargne are held
in reserves, reinforcing the solidity
of our institutions

A guarantee and solidarity system
between the Group's institutions

Financial ratings from four agencies:
AA-/A1/A+/A

(1) NBI of business lines (excluding corporate center).

[2) 22.1% market share in loan outstandings, all non-financial sector customers (Bangue de France Q3 2022).

OUR BUSINESS LINES

Retail
Banking
Supporting

our customers

on a daily basis,
with a relationship
of trust over time

59% of NBI

72% of NBI

VALUE PROPOSITION

Financial
Solutions
& Expertise
Consulting
in the financing
and guarantee
business lines

5% of NBI

Insurance

A comprehen-
sive insurance
offer for
the customers
of the Group's
networks

4 of NBI

Winning spirit

Because the Group
is built on a model

for the future,
it intends to accelerate
its development

Proximity
issues

Impact of

local anchoring
Global
efficiency

Retail Banking and Insurance

C

Payments

Solutions
covering the
entire payments
and employee
benefits
value chain

4<% of NBI

OURTHREE STRATEGIC PRIORITIES

[3) Market share: 21.9% in household deposits/savings and 26.2% in home loans [Banque de France Q3 2022). Overall penetration rate of 29.7% (rank 2] among retail customers.

(4] 53% (rank 1) in terms of total penetration rate (Kantar 2021 SME-SMI survey].

(5) Observatoire finance active 2022 healthcare establishments study.
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and insurers,Groupe BPCE companies and employees support their cooperative

sustainable and responsible relationship with them

| ) OURTHREE STRENGTHS

| 2 OUR VALUE CREATION

N\
@'_,;_‘ A key player in regional
~A @ economic development
Financing of more than 20%
of the French economy®?

Digitization Trust Regulatory issues N°. 2 retail bank®

o (4)
Online shopping Data protection Growing demands Ne. 1 baﬁk for SMEs N
Remote work Security Intensification Ne. 1 private fuﬂdef(5?f local authorities
Information Business ethics of ESG regulations and public hospitals
and advice and strengthening A long-standing partner in social housing

of regulatory Among the largest asset managers
constraints Simole worldwide® (€1,079 bn in assets
P under management)
Asimpler |
a”gfg;%rs ;ﬁg,'f/ e Responsible employer
92/100 professional equality
between women and men
Global Financial Services 46% of managers are women
36% of women among governance bodies
2022 NBI:

€25 bno 28% of NBI

VALUE PROPOSITION

8,700 permanent hires in 2022

Inclusive and solidarity banking

Ne. 1 private financier of the social
and solidarity economy"”

Innovative Ne°. 1 microloan operator®
Asset & Wealth Corporate & Strong ambitions N°. 1 bank f P d o
Management Investment Banking in data and the future | ........ an .. or protecte ) persons
A wide range of solutions Recognized expertise of work, the foundation

meeting the savings, responsible
investment and insurance
management needs of private
and institutional customers

13% of NBI

for corporate clients and
investors: strategic consulting,
financing, capital markets,
green & sustainable

15% of NBI

of HR innovation

Secure
An improvement

Contribution to society

34% of purchases made with SMEs
and 38% with medium-sized companies
€1.7 bn in taxes paid by the Group

in France

Major player in the environmental
transition

€55.6 bn average outstanding real

estate renewal financing

and €4.8 bn average outstanding financing
for our clients’ transition projects

. - in its economic . . .
\-'F--L performance f€1 2.2 bnbloutstanqmg financing
Customer { ' | Climate and confirmation or renewable energies

\ ] of its role as a trusted | €396 bn assets under management
Because a strong local Because ?he climate third party in Articles 8 and 9
and regional presence is the major challenge

is written in its very DNA,
the Group undertakes

to provide its customers
with the highest quality

of service over the long term.

of our time, the Group
has made it a priority
for all its business lines
and all its companies.

(6

Cerulli Quantitative Update: Global Markets 2022 ranked Natixis Investment Managers the 18" largest asset
management company in the world, based on the assets under management at December 31, 2021.

[7) Market share: 35% - Banque de France / Groupe BPCE, SURFI/RUBA reports - Total loans granted to
resident NPISHs, outstandings - Q3 2022 data.

[8) ADIE annual report.

[9) Population of adults under professional mandate estimated at more than 515,000 (2021 Finance Act] -
Caisse d’Epargne network 262,000 adults under professional mandate.

Natixis Corporate & Investment Banking
recognized for its commitment
to sustainable finance

Publication of the alignment targets
regarding Power generation
and Oil & Gas sectors

Membership of the Net Zero Asset Owner Alliance

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE 13




GROUP PROFILE

A solid group generating robust performances

A recurring and diversified revenue base

in millions of euros 2022 2021 2020
Net banking income 25,705 25,716 22,540
Gross operating income 1,628 1,876 5,896
Cost/income ratio 70.3% 69.4% 73.8%
Cost of risk (2,000) (1,783) (2,998)
Income before tax 5,748 6,231 2,789
NET INCOME ATTRIBUTABLE TO EQUITY HOLDERS OF THE PARENT 3,951 4,003 1,610

BUSINESS LINE CONTRIBUTION
TO NBI IN 2022 [in %]

81% of
overall NBI
is earned in
France

Corporate & Investment
Banking

15%

Retail Banking
and Related
Businesses

72%

Asset & Wealth
Management

13%

3

BUSINESS LINE CONTRIBUTION
TO INCOME BEFORE TAX IN 2022 (in %)

Corporate & Investment

Banking
14%
Asset & Wealth Retail Banking
Management and Related
1% Businesses
(]

75%

=]

® Networks Financial Solutions & Expertise Insurance @ Digital & Payments

Activity (in billions of euros]

X 1,531.1
1,446.3 1:516.0

760.3 794.8 841.1

12/31/2020 12/31/2021 12/31/2022

@ Balance sheet total @ Customer loans (gross outstandings)

LIQUIDITY RESERVE
(in billions of euros]
12/31/2020

14 UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE

Prudential ratios (in %]

18.1% 18.7% 17.9%

16.0% 15.8% 15.1%

16.0% 15.8% 15.1%
12/31/2020 12/31/2021 12/31/2022

@ Ccommon Equity Tier 1ratio @ Tier 1 ratio Overall solvency ratio

329 322

12/31/2021 12/31/2022

www.groupebpce.com



GROUP PROFILE
A SOLID GROUP GENERATING ROBUST PERFORMANCES

Ratings as of December 31, 2022

LONG AND SHORT-TERM RATINGS

The ratings concern BPCE
and also apply to Groupe BPCE

NON-FINANCIAL RATINGS

Rating 2021 W

Rating 2022l
Moody's
Fitch investors Standard
Ratings Service R&l & Poor's
Counterparty long Aa3(cr)/ 62/100 62/100 A A
and shortterm P1(cr)
Long-term rating C+
preferred senior prime prime
Shortterm rating Fl1+ m . m
Outlook Negative Stable Stable Stable
Date of last report 10/19/2022 9/9/2022 1/28/2022 10/12/2022 155 ESGl sustunanmes  MooovE s ;‘:"CDP
KEY NON-FINANCIAL FIGURES
€¢55.60n €1.9bn 92/ 100
average outstanding outstanding in green bonds gender equality
financing for renewal Article 8 and 9 assets issued in 2022 index 2022
of the real estate portfolio under management
BPCE SA group indicators!”
SUMMARY INCOME STATEMENT
in millions of euros 2022 2021 2020
Net banking income 11,676 11,780 9,816
Gross operating income 2,586 2,102 1,854
Income before tax 2,128 2,293 500
NET INCOME GROUP SHARE 1,360 1,185 176
FINANCIAL STRUCTURE
in billions of euros 12/31/2022 12/31/2021 12/31/2020
Equity attributable to equity holders of the parent 21.2 255 20.2
Tier 1 capital 19.8 18.6 19.0
Tier 1 ratio 11.6% 10.8% 10.5%
Total capital ratio 18.7% 17.9% 15.5%

(1) BPCE SA group includes BPCE SA and its subsidiaries. The Banques Populaires and Caisses d’Epargne do not contribute to the results of BPCE SA group.

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE
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PRESENTATION OF GROUPE BPCE
GROUP HISTORY

1.1 Group history

Groupe BPCE was established in 2009 through the merger of
Groupe Banque Populaire and Groupe Caisse d'Epargne. This
marked the combination of two leading cooperative banks,
created in 1878 and 1818 respectively, sharing common values
rooted in solidarity, a local presence, democratic governance
and a long-term vision.

The first step to forming the Group took place in 2006, with the
creation of Natixis from the merger of Ixis and Natexis Banques
Populaires.

BANQUE POPULAIRE

1878: FIRST BANQUE POPULAIRE FOUNDED
The Banques Populaires were founded by and for
entrepreneurs, to make it easier to finance their projects.

1917:  The Banques Populaires quickly become major players in
their region's economy, working for craftsmen, small
retailers, and SMEs.

1962: The Bangues Populaires open their services to individual
customers.

1998: The acquisition of Natexis gives the Groupe Banque Populaire
a listed vehicle.

In 2021, Natixis shares were delisted and the group simplified
its organization. It thereby strengthens its universal cooperative
banking model.

True to its roots and history, Groupe BPCE supports the major
changes of today, whether they be digital, environmental, or
social.

CAISSE D’EPARGNE

1818:  FIRST CAISSE D'EPARGNE FOUNDED to promote, collect,
and manage people's savings.

1835: The Caisses d'Epargne become “private institutions
in the public interest.”

1895: The Caisses d'Epargne conduct operations of general
interest.

1983: The Caisses d'Epargne become not-for-profit credit
institutions.

1999: The Caisses d'Epargne become cooperative banks.

2004: By purchasing CDC Ixis, the Groupe Caisse d'Epargne
branches out into investment banking.

2006: THE BANQUE POPULAIRE AND CAISSE D'EPARGNE GROUPS
UNITE THEIR STRENGTHS BY CREATING A JOINT SUBSIDIARY, NATIXIS

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE

www.groupebpce.com



PRESENTATION OF GROUPE BPCE
GROUP HISTORY

CREATION OF GROUPE BPCE First strategic plan of the “Ensemble” “Growing differently”, a plan for the development
N°. 2 FRENCH BANKING GROUP group, a construction plan: concentration of the Group: growth in market share in retalil
BY MERGER OF THE BANQUE of resources on the Group's core business banking; major positions in asset management and
POPULAIRE AND CAISSE lines; refocusing of Natixis; simplification savings; international development of Natixis; creation
D’EPARGNE GROUPS of the Group's structure; synergies of an integrated insurance platform; launch of the
developed between networks, insurance Group's digitization; continued strengthening of
and specialized financial services; solvency and liquidity.

enhanced solvency and liquidity.

Creation of Ostrum o Purchase of a 50.1% stake in Oney Bank alongside Auchan “TEC 2020”, a Group transformation plan:
Asset Management, Holding. finalization of regional bank mergers; grouping
a major player in « Integration of Crédit Foncier's activities and expertise of business lines and resources to serve the
rate and insurgnce and integration of Natixis' Specialized Financial Services networks; refocusing and disposal of assets
management in businesses within BPCE SA. (CFF, international retail, etc.); creation of a
Europe. ) ) major player in interest rate and insurance
o Continued mergers of the Banques Populaires management; the Group’s commitment and
and Caisses d'Epargne. responsiveness in supporting the economy
« Groupe BPCE becomes the first Premium Partner of the Paris during the health crisis; construction of shared
2024 Olympic and Paralympic Games. digital platforms.

Signing of the Principles for responsible banking:

the Group undertakes to strategically align its activities with
the United Nations Sustainable Development Goals and the
Paris Climate Agreement.

Launch of the « BPCE 2024 » strategic plan, Nicolas Namias becomes Chairman of the Management Board
an ambitious development plan in line with of BPCE following Laurent Mignon.

the transformation of society, with the ambition
to become a leader in banking, insurance and
asset management for all.

Delisting of Natixis.

Creation of the Global Financial Services
division including the Asset & Wealth
Management and Corporate & Investment
Banking businesses.

Sale by BPCE to La Banque Postale of its 16.1%
stake in CNP Assurances.

o Integration of the Insurance and Payments activities into BPCE.
Acquisition by Natixis IM of La Banque Postale’s stakes in Ostrum
AM and AEW Europe.

Sale of Bimpli, a subsidiary of Groupe BPCE and a leading player
in employee benefits and services in France, to Swile — of which
Groupe BPCE has become the largest shareholder — in order to
create a world leader.

Les Tours BPCE becomes the Group's joint home.

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE 19
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PRESENTATION OF GROUPE BPCE
UNDERSTANDING THE GROUP'S ORGANIZATION

1.2 Understanding the Group’s organization

Overview

The Banques Populaires and the Caisses d'Epargne are owned
by nine million cooperative shareholders. This highly stable
shareholding structure is imbued with a strong cooperative
spirit.

BPCE SA, the central institution of Groupe BPCE, is
wholly-owned by the 14 Banques Populaires and 15 Caisses
d’'Epargne. It defines the policies and strategic objectives of the
Group and coordinates the sales policies of each network.

The Banques Populaires and Caisses d'Epargne are banks in
their own right. They collect deposits and savings, distribute
loans and define their priorities.

The Fédération nationale des Banques Populaires (FNBP) and
the Fédération nationale des Caisses d'Epargne (FNCE), the
bodies that provide deliberation, communication and
representation for the two networks and their cooperative
shareholders, play an essential role in defining, coordinating and
promoting the banks’ cooperative spirit and social responsibility
initiatives, in accordance with Groupe BPCE's commercial and
financial objectives.

Persons representative of their regional economies sit on the
Board of Directors of the Banques Populaires and on the
Steering and Supervisory Board of the Caisses d'Epargne. Their
resources are first and foremost allocated to meet the needs of
local areas and regional customers.

FNBP!

| llOO%

@ GROUPE BPCE

Cooperative shareholders

50%

FNCE®

J/ ]00%[2]

CAISSES

77777777 'I BANQUES

50%
] D’EPARGNE

POPULAIRES l

BANKING SUBSIDIARIES AND BUSINESS LINES

Banque Palatine
Oney Bank®

Natixis Investment Managers®
Natixis Corporate and Investment Banking®

Insurance business lines
Digital & Payments businesses
Financial Solutions and Expertise

[ Fédération nationale des Banques Populaires
2 Indirectly through local savings companies [LSCs)

18} Fédération nationale des Caisses d'Epargne
450.1% owned

18 Indirectly through Natixis SA
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PRESENTATION OF GROUPE BPCE
UNDERSTANDING THE GROUP'S ORGANIZATION

Three-pillar structure

1

TWO BPCE SA
COOPERATIVE
SHAREHOLDER
NETWORKS

Under the cooperative banking
model, cooperative shareholding
customers are the focal point of the
Group’s governance.

The Banques Populaires and Caisses
d’Epargne are credit institutions
wholly-owned by their cooperative
shareholders (via LSCs - Local
Savings Companies — for the Caisses
d'Epargne).

Cooperative shareholding customers
— both individuals and legal entities
— play an active part in the life,
ambitions and development of their
bank.

Being a cooperative shareholder
means owning a cooperative share
(a percentage of the share capital
not quoted on the stock exchange),
representing a portion of the share
capital in a Banque Populaire or an LSC
for a Caisse d'Epargne, and playing a
role in the bank’s operation by taking
part in General Meetings and voting to
approve the financial statements and
resolutions, validating management
decisions and electing directors.

Each institution is governed by a Board
of Directors and a Chief Executive
Officer for the Banques Populaires, or
a Steering and Supervisory Board and
a Management Board for the Caisses
d'Epargne.

(N8

SEE CHAPTER 3
“CORPORATE GOVERNANCE”

2

BPCE SA: THE CENTRAL
INSTITUTION DEDICATED
TO ACHIEVING THE
GROUP'S AMBITIONS

BPCE SA is responsible for the
strategy, coordination and organization
of the Group as well as each of the
networks.

The main duties of the central
institution, as defined by the French
act of June 18, 2009, are:

¢ coordinate trade policies;

e represent the Group and its networks,
and negotiate national/international
agreements on their behalf;

e represent the Group and its networks
as an employer;

e take all necessary measures to ensure
the Group's liquidity and solvency, risk
management and internal control.

All credit institutions affiliated with
the central institution are covered by
a guarantee and solidarity mechanism.

The scope of affiliated entities is mainly
comprised of the Banque Populaire
and Caisse d'Epargne networks, and
Natixis.

S

SEE CHAPTER 7
“LEGAL INFORMATION”

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE
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SPECIALIZED
SUBSIDIARIES

Natixis Investment Managers,
one of the world’s largest asset
managers, offers a range of diversified
solutions covering different types of
asset classes, management styles
and vehicles, including innovative
environmental, social and governance
(ESG) strategies and products
dedicated to the development of
sustainable finance.

Natixis Corporate & Investment
Banking, a global financial player,
provides corporates, financial
institutions, financial sponsors,
sovereigns and supranationals with a
range of advisory, investment banking,
financing, commercial banking and
capital markets services.

As a bank for corporate and wealth
management customers, Banque
Palatine helps its customers achieve
their personal and professional goals
alike.

Oney, a 50.1%-owned subsidiary of
Groupe BPCE since October 2019,
is a French bank with an international
presence that supports the daily lives
of its customers by offering in-store
and online shopping experiences.

21
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PRESENTATION OF GROUPE BPCE
HIGHLIGHTS

1.3 Highlights

January

Groupe BPCE supports the agricultural sector in its transition
and issues a green bond of €750 million enabling the Banques
Populaires to refinance assets dedicated to sustainable
agriculture. A first in Europe for this type of asset and an
innovation for the Group with the publication of the first
methodological note dedicated to sustainable agriculture, in line
with the UN Sustainable Development Goals.

February

Natixis CIB arranges and places, alongside La Banque Postale, a
Euro Private Placement (Euro-PP) through an ESG-indexed bond
issue, on behalf of Ramsay Santé, a European leader in private
hospitalization and primary healthcare. This long-term financing
aims to finance the healthcare group’'s general needs and
support its development.

Bangue Populaire supports the first European fund for blue
growth. Launched by Seventure Partners, an affiliate of Natixis
Investment Managers, Blue Forward Fund™ will invest in the
areas that have the greatest impact: blue hydrogen, marine
renewable energies, bio-sourced and bio-manufactured
products, sustainable aquaculture... Out of a target of
€130 million, the Banques Populaires committed more than

March

€30 million as investors and strategic partners to support
innovative companies in the sector.

Four of the Group's data centers, located on the Albireo
campuses in Castres (81) and Antares in Seine-et-Marne (77),
adhere to the European Code of Conduct and thus continue
their commitment to more responsible digital technology.

The Group steps forward to support humanitarian aid for the
victims of the conflict in Ukraine, through a donation of
€5 million to the French Red Cross or the exceptional
contribution of €1.8 million from the Habitat en Région solidarity
fund.

April

Natixis Corporate & Investment Banking and EDF sign a
€300 million credit facility indexed to Climate & Biodiversity
criteria. This initiative is part of the shared ambitions of EDF and
Natixis CIB in favor of biodiversity, both signatories of the
voluntary schemes: “Enterprises Committed to Nature” and
"actdnature international”.

Groupe BPCE arranges, with the help of the EIB, a budget of
€150 million dedicated to the improvement and renovation of
sports infrastructures, a first in Europe and a response to a real
challenge for local authorities. With the implementation of this
budget, the Group further strengthens its positioning as a
benchmark bank for local authorities and its commitment in the
regions.

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE

Groupe BPCE completes its first green securitization transaction
of €1.5 billion to finance low-energy housing. The securitization,
a RMBS (residential mortgage-backed securities), rated AAA by
Fitch and S&P and in which Banques Populaires and Caisses
d'Epargne are stakeholders, is the first transaction of such an
amount to have been carried out in this format by a French
issuer.
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PRESENTATION OF GROUPE BPCE
HIGHLIGHTS

The first offshore wind turbine in France is installed in the
Saint-Nazaire wind farm, marking the completion of an adventure
in which Groupe BPCE is a stakeholder. The project involves the
installation at the end of 2022 of a farm of 80 wind turbines to
cover the equivalent of 20% of the electricity consumption of the
Loire-Atlantique department. For its financing, Natixis Corporate &
Investment Banking, as lead arranger, coordinated the response
of four Group companies: the Caisses d’'Epargne Bretagne Pays

June

de Loire, Normandie, and lle-de-France and Banque Populaire
Grand Ouest. Groupe BPCE's direct contribution amounts to
€100 million.

The second edition of the "IMAGINE 2024" challenge brings
together 1,200 competitors and supporters of all Groupe BPCE
companies to celebrate the values of sport and the Olympic
games.

The first teams set up shop in the BPCE Towers, the Group's
new head office and joint home for its companies. This marks the
culmination of one of the largest construction projects in the
capital, five years after its launch. Groupe BPCE is financing the
construction of the first pilot floating wind farm in France located

July

in the Gulf of Fos (Bouches-du-Rhéne). The Group participates
through its corporate and investment bank, Natixis Corporate &
Investment Banking, which acts as mandated arranger,
documentation bank and hedging bank, as well as Caisse
d'Epargne CEPAC, acting as mandated arranger.

The Banques Populaires and the Caisses d'Epargne become
official sponsors of the Paris 2024 Olympic and Paralympic Torch
Relays. This commitment will make it possible to bring these
exceptional events, beginning in the spring of 2024, to life in the

August

regions. A unique opportunity to share with their customers,
cooperative shareholders, employees and the general public the
thrill of the Games and the spirit of Olympism and Paralympism.

Faced with the terrible fires in the Gironde region, the Group steps up to help policyholders cope with urgent needs, speed up the

processing of their files and facilitate their procedures.

September

Caisse d'Epargne launches the Business Impact Loan dedicated
to SMEs, ISEs and players in the social and solidarity economy in
order to encourage their efforts to take into account more
ambitious non-financial criteria for their activities. For each Impact
Loan, the corporate customer chooses a social or environmental
theme as well as an indicator defined by Caisse d'Epargne on
which it wishes to position itself. The system as well as the
relevance of the indicators chosen by Caisse d'Epargne were
audited by Moody's ESG Solutions, one of the world leaders in
ESG (Environment, Social and Governance) analysis.

Taking into account the increase in high-intensity climate events
linked to climate change, Natixis CIB offers its clients a new
catastrophe bond model, ESG CAT bonds, incorporating an ESG
dimension. This model offers investors better visibility and
proves that their investments are properly channeled in
compliance with sustainable finance criteria.

The two subsidiaries of the Group, Payplug, the omnichannel
payment solution dedicated to SMEs, and Dalenys, the preferred
payment partner of the big names in e-commerce, are joining
forces. Under the Payplug brand, Groupe BPCE is the leading
French player in payment solutions for digital retail, with more

than €10 billion in transaction volumes in 2022 and 20,000 SMEs
and large group customers.

The Banque Populaire and Caisse d'Epargne web customer areas
are evolving to offer an optimal and standardized user experience
on the Group's various digital platforms. Customer journeys are
now similar, whether they use their computer, tablet or mobile
phone.

Banque Populaire launches new green solutions dedicated to
SMEs and ISEs through the new BP Impact Loan, whose interest
rate is indexed to the non-financial performance of the company,
the CAT Vair, a new term account for companies and institutional
investors, whose outstandings remain in the collection region to
be 100% devoted to financing loans intended for the energy
transition, and a new range of green loans intended to finance the
specific needs of corporate customers.

The Banques Populaires and the Caisses d'Epargne are
strengthening their partnership with Cozynergy, a company
specializing in energy renovation. They facilitate their customers’
projects, both in terms of financing their work via dedicated
solutions and their implementation.

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE
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PRESENTATION OF GROUPE BPCE
HIGHLIGHTS

October

The Group signs the Ecowatt charter and is thus committed,
alongside nearly 100 large French companies and banks, to
reducing its energy consumption by 10% by 2024.

November

BPCE Assurances strengthens its climate commitment and joins
the Net Zero Asset Owner Alliance. This commitment is in line
with its commitment to align the temperature of its investment
portfolio to 1.5°C by 2030.

Bangue Populaire and Caisse d'Epargne will be the first banks to
offer a simplified access to the MaPrimeRénov’ Zero-Rate
Eco-Loan. They allow all individual customers eligible for
MaPrimeRénov’ to benefit more simply and quickly from the
Zero-Rate Eco-Loan (Eco-PTZ). The objective of this regulated
loan: to finance the energy renovation of their main residence
and thus reduce energy consumption and greenhouse gas
emissions.

December

The Group offers all its employees the opportunity to participate
in the Climate school, an unprecedented educational program
dedicated to the climate and the ecological transition, an
ambition placed at the heart of its BPCE 2024 strategic plan.

Nicolas Namias becomes Chairman of the Management Board
and CEO of BPCE, replacing Laurent Mignon. His appointment
for a five-year term was approved unanimously by Groupe
BPCE's Supervisory Board.
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Groupe BPCE and Swile, a leader in the worktech sector, create
a world leader in employee benefits and worktech. Swile holds
100% of Bimpli, a subsidiary of Groupe BPCE and a leading
player in employee benefits and services in France, and Groupe
BPCE is the largest shareholder of Swile with a 22% stake in
the capital.
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PRESENTATION OF GROUPE BPCE
THE GROUP'S BUSINESS LINES

1.4 The Group’s business lines

. BANQUE
BANQUE@ A GAIsSE EANGRRE M Oney

POPULAIRE =2 D'EPARGNE

» Banking & financial services
« Advisory services & specialized financing
« Insurance
- Digital & Payment solutions

GLOBAL FINANCIAL SERVICES

W NATIXIS 9 NATIXIS

INVESTMENT MANAGERS CORPORATE AND
INVESTMENT BANKING

o Asset & Wealth Management
o Corporate & Investment Banking
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PRESENTATION OF GROUPE BPCE
THE GROUP'S BUSINESS LINES

1.4.1 Retail Banking and Insurance

Banques Populaires

Founded by entrepreneurs for entrepreneurs more than
140 years ago, the Banques Populaires have stayed true to
their roots, confirming their position as the leading bank for
SMEs in France for the thirteenth consecutive year". A
top-tier banking network with 12 regional Banques
Populaires and 2 national affiliated banks (CASDEN,
dedicated to the civil service sector, and Crédit Coopératif, a
bank serving the social and solidarity-based economy), it is
also the number two bank of craftsmen and small
retailers?.

IN 2022

o In all activities, in accordance with the Climate priority of
Groupe BPCE's strategic plan, the Bangues Populaires
have stepped up to support the environmental and social
transition of their customers, through the launch of new
offers, such as the BP Impact Loan, training programs for
employees and new monitoring and management tools.

e In the retail market, the Cristal agreement, a bundled offer
of products or services for the daily management of current
accounts, exceeded one million customers (1.2 million).

INDIVIDUAL CUSTOMERS

In the retail market, the Banques Populaires recorded a 2%
decrease in the number of new customers, despite sustained
activity.

In terms of consumer credit, the pace of development
remained very active with growth of 7.2% of outstandings,
making the Banques Populaires the number one banking
network in terms of change in outstandings®. Very strong
momentum was also observed in student loans, with
production of €226 million, i.e. an increase of 21% compared
to 2021.

A new bond issue was offered for subscription by Groupe
BPCE: a total of €215 million was collected by the Banques
Populaires on the first loan marketed in 2022, an amount well
beyond the initial ambition.

With regard to day-to-day banking services, the milestone of
one million customers equipped with a Cristal agreement was
exceeded two years after its launch. This bundled offer
includes a set of products or services for the day-to-day
management of current accounts. The Banques Populaires
were the first bank in France to offer a family pack that now
equips a quarter of its customers.

(1) 2021 Kantar SME SMI survey.
[2) Pépites studies / CSA 2020.
[3) Athling.
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2022 key figures

14 Banques Populaires

5 million cooperative shareholders
9.7 million customers

29,763 employees

€367.5bn in deposits and savings

€298bn in loan outstandings
€7.1bn in net banking income

e In the professional market, the Key Person insurance
contract was launched. It ensures the continuity of the
company'’s activity by offsetting the financial losses caused
by the death or total and irreversible loss of autonomy of a
"key person”.

The Savings Strategy approach has been rolled out in all
the Banques Populaires with, in an uncertain economic
environment, the challenge of positioning itself as a
savings consulting banker: reviewing the fundamentals and
systematizing savings meetings by capitalizing on the
entire range of offerings (precautionary savings, medium-
and long-term savings projects).

In addition, new services were launched in 2022, such as
postpayment (spreading of expenses), alerts on accounts and
bank card transactions and two-wheeler insurance.

A new responsive web customer area offers all useful
services (new account summary, card management, instant
payment transfer, international currency transfer with the
partner Wise, etc.). Security remains a constant focus for
online bank card payments. Currently, 84% of customers use
Secur'Pass, the Group's strong authentication solution, to
validate their online payments. Overall, customers are
increasingly active on their mobile applications: 67% of them
carried out at least one visit to their Banque Populaire app,
which is still one of the best rated in the banking sector: 4.7
on App Store / 4.6 on Google Pay / 4.7 on Huawei.

In non-life and personal protection insurance, the Banques
Populaires recorded a decrease of 6% in their gross contract
sales, after a historically high year in 2021. The quality of their
offers was rewarded by the Dossiers de I'Epargne 2022 Label
of Excellence for their Solo Health insurance offer and by the
2022 life insurance Academy Award by the Gestion de fortune
magazine for their Retirement Savings Plan.

www.groupebpce.com



In 2022, the Banques Populaires remained very active in
supporting their customers in their environmental transition.
Thus, a green financing and savings offer has been rolled out
across the entire network. In bank savings, Codevair's
outstandings now amount to more than €2.7 billion, up by
16% year-on-year. In financial savings, €460 million was
collected on green bonds at the end of 2022, an increase of
115% compared to 2021. Lastly, in 2022 more than
€108 million worth of projects were financed thanks to Energy
Renovation loans, launched in March 2021.

Banque Populaire is the first bank to offer private individual
customers the  Eco-PTZ offer coupled with the
MaPrimeRénov’ subsidy and to prepare projects.

PRIVATE MANAGEMENT

The weakness of the equity markets due to the economic
and geopolitical context and the increase in inflation and
interest rates had a strong impact on the performance of the
Banques Populaires equity funds and gave a renewed interest
in savings products (passbook accounts, loans, EMTNSs, etc.).
The assets of high net-worth clients (greater than €150,000 in
assets or €10,000 in monthly income) and high net-worth
clients (greater than €1 million in assets) increased by 3% and
the structure of their portfolios changed significantly. As a
result, while investments in current accounts and money
markets were favored with increases of 1.6% and 1.4%,
respectively, financial savings decreased by 2.9%. In life
insurance, the net inflows amounted to nearly €1.3 billion,
which allows the Banques Populaires to maintain a strong
position in this market with a market share of
approximately 8%.

PROFESSIONAL CUSTOMERS

After a year in 2021 marked by an increase of 16% in the
number of new customers, the momentum slowed down in
2022 with an increase of 1.3% (i.e. +55,000). This trend,
combined with continued limited attrition (-6% vs. 2019),
supported a 3.8% increase in the number of customers to
762,000. This conquest concerns in particular the liberal
professions and entrepreneurs in the health sector (with an
increase of 1.9% and 2.4%, respectively, at the end of
September compared to the same period in 2021).

For many years, the Banques Populaires have been supporting
the agricultural transition and the transformation of production
models towards more sustainable and local agriculture and
enabling farmers to adapt their production tools. A total of
€112 million was granted in the form of INAF (National
Initiative for French Agriculture) credit, a financial instrument
presented in December 2019 by the government and
designed in collaboration with the European Investment Fund
(EIF) to facilitate the financing of agricultural projects, notably
related to installation. In addition, in January 2022, Groupe
BPCE became the first European issuer to raise liquidity
dedicated to the refinancing of assets related to sustainable
agriculture with the issuance of a green bond of €750 million.
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Customers have also benefited from the generalization of the
partnership with Cozynergy, which provides a turnkey solution
for all those wishing to carry out energy renovation work, from
carrying out a diagnostic to the search for subsidies to the
selection of craftspeople and construction work.

€34.7bn in new loans, -2.2%
€154.1bn in loan outstandings, +8.8%
€188.8bn in deposits and savings, +4.3%

327,337 new non-life insurance policies

To support the development of the high-end Private Banking
and Private Banking segment, the offering dedicated to this
clientele was strengthened in 2022. New high-end and
tailor-made offers were marketed: life insurance contracts
offered by Teora (a subsidiary of Natixis Wealth Management
dedicated to life insurance brokerage), tailor-made offer by
Natixis Corporate & Investment Banking or Private Equity with
the management company Adaxtra Capital.

538,187 customers, +5.8%

€104.4bn under management, +4.4%

This transaction aims to refinance the assets of the Banques
Populaires, the third largest banking player in the agricultural
sector in France.

For their part, equipment loans to professionals increased by
16%.

With regard to day-to-day management, professional and
corporate customers can send, since the summer of 2022, a
payment link by SMS and WhatsApp, in addition to the
existing link by e-mail. It is also possible to generate the e-mail
or SMS payment link from a smartphone or an Android
Banque Populaire electronic payment terminal (EPT). This new
service simplifies the daily lives of professional customers
who do not have a website for the collection of deposits, bill
payments or repayments of unpaid bills, for example.

The launch in 2022 of Connect Suite, a unique account
aggregation and cash management solution, simplifies cash
management for multi-banking professionals and VSEs. It
allows them to have a global and instant view of all their
business accounts and to make single transfers, regardless of
their banking institution, from a single, dedicated and secure
space, accessible on a computer, tablet and mobile.
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Since 2022, the Banques Populaires have also offered the CAT
Vair BP, a solution built from a range of fully targeted CATs
and 100% allocated to the financing of loans intended for the
energy transition.

Regarding Insurance, the increase in contract sales (+14%)
was mainly driven by personal protection insurance (+29%)
and notably the successful launch of the Key Person+
insurance contract, which ensures the continuity of the
company'’s activity by offsetting the financial losses caused by
the death or total and irreversible loss of autonomy of a “key
person”.

Lastly, Banque Populaire received, for the fifth consecutive
year, the Palme d'Or of the Monde du Chiffre ranking in the
Banks category. This ranking rewards the best partners

CORPORATE CUSTOMERS

In 2022, the conquest of the corporate market continued,
bringing the growth of new customers to 18%, with a
particularly marked increase in the small business segment
(+45%). This momentum also concerned the support of
customers in their investments with new equipment loans
amounting to €11.2 billion at the end of December 2022, i.e.
an increase of 27% compared to 2021. The commercial credit
flows experienced a similar positive trend, increasing by
+13.7% to €435 billion at the end of December 2022,
compared to €383 billion at the end of December 2021.

This momentum was accompanied by a strengthening of
customer satisfaction, which is gaining ground with a NPS of
+17, i.e. four points more than last year.

In line with the Climate priority of Groupe BPCE's strategic
plan, the Banques Populaires stepped up in 2022 to support
the environmental transition of their customers. Training
programs have been followed by account managers and
advisors, and several green offers were rolled out: a new
range of medium-term green loans (for energy renovation,
mobility, business transition and renewable energies), and the

COMMUNICATION

The year 2022 was marked in particular by the evolution of the
communication territory in the service of a new brand vision:
the most beautiful of the successes is that which shines, with,
in the last quarter, a major campaign via television, digital,
billboards, press and radio.

A strong presence was also ensured in sponsorship thanks to
an increasingly visible surf partnership, in particular with the
Banque Populaire Surf Tour and the French Championship by
Banque Populaire; the brand was also very visible with the
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(banks, insurance companies, software suppliers, publishers,
etc.) of chartered accountants. More than 40,000 such
professionals are surveyed and rate their supplier partners on
various criteria such as the performance of their products,
cost, the relevance of their advice or the quality of their
services.

1.1 million professional clients
519,140 tradesmen

180,919 liberal professionals

68,668 farmers

€76.5bn in loan outstandings, +5.8%

CAT Vair, a cash savings solution that complements the green
financial product offerings (ISG/ESR).

A partnership with Economies d‘Energie is also being rolled
out to support customers in carrying out energy audits and/or
works.

Lastly, in 2022, the BP Impact loan was launched to
encourage customers’ CSR behaviors and commitments. The
development of this loan, whose interest is indexed to the
non-financial performance of the borrowing client, is part of an
approach to support clients in their environmental and/or social
transition and aims to encourage virtuous objectives in terms
of sustainable development.

139,840 corporate customers, +7.5%
264,245 non-profits and institutions, +0.6%
No. 1 bank for SMEs, 42% are customers

€37.8bn of medium- and long-term loan outstandings

participation of Armel Le Cléac’h on the Maxi Banque
Populaire XI during the Route du Rhum, despite a sporting
disappointment; and the promotion and enhancement of the
Olympic partnership continued with the announcement of the
Torch Relay partnership, as part of the Paris 2024 Games.

Lastly, the new banking site launched in 2021 now makes it
possible to meet the needs of customers, and in particular to
improve the pathways to subscription tunnels.

www.groupebpce.com



CASDEN BANQUE POPULAIRE

2022 was marked by the effective launch of its strategic plan
Elan 2024, around three key areas: a new development
dynamic, a culture of performance and the strong
commitment of its team.

CASDEN Banque Populaire, a cooperative bank serving
specifically members of the French civil service, continued its
development. In 2022, it won 109,217 new cooperative
shareholders, of which 66% were from the civil service
excluding National Education, i.e. +4% compared to 2021.
68,588 also became Bangue Populaire customers. It now has
more than 2.2 million cooperative shareholders'.

As a cooperative and affinity bank, CASDEN Banque Populaire
implements numerous actions to measure and ensure the
satisfaction of its cooperative shareholders: the satisfaction
indicator (the % of very satisfied cooperative shareholders
minus the % of dissatisfied cooperative shareholders) stood at
38 in 2022. The points for improvement mainly concern the
processing time of requests.

Present on the ground thanks to its activists, CASDEN
delegates and its regional coordinators with the support of the
advisors of the regional Banques Populaires, CASDEN Banque
Populaire meets civil servants in university hospitals, nurse

CREDIT COOPERATIF

As a benchmark bank for the social and solidarity economy
and committed citizens, Crédit Coopératif recorded dynamic
activity, both in terms of new customers (with 28,697 new
relationships in 2022) and an increase in entrusted flows
(€93 billion, up by 9% compared to 2021).

In 2022, Crédit Coopératif exceeded €92 million in new
financing transactions in the renewable energy sector, of
which 94% corresponded to so-called greenfield transactions,
concerning the construction of new power plants to expand
the French renewable fleet. The photovoltaic sector makes up
the vast majority of this financing.

(1] Data excluding affiliated customers and members.

PRESENTATION OF GROUPE BPCE
THE GROUP'S BUSINESS LINES

training schools, or in the academies of the National Higher
Institute of Teaching and Education, which train teachers. It is
also present in secondary schools.

On the occasion of the International Civil Service Day,
CASDEN and Bangue Populaire launched the “Défi des Pas”,
a sporting and collective challenge to collect donations for the
Hospital Foundation. This challenge was open to all civil
servants but also to the employees of CASDEN and the
Banques Populaires. This operation was a real success with
nearly 5,500 participants and the collection of a donation of
€20,000.

Lastly, the dissemination of the “History, sport and
citizenship” exhibition created with the ACHAC research
group is continuing in schools and public sector
establishments. Between 2021 and 2024, the objective is to
carry out 7,000 actions around this program. In the first half of
2022, more than 900 presentations were organized.
Numerous partners have joined the program, including the
French Ministries of Agriculture, Cities, Sports and Culture and
the French National Olympic and Sports Committee. In
November 2022, a third conference was organized in Marseille
on the occasion of the 2,500™" presentation of the exhibition.

Lastly, Crédit Coopératif's 2022 shareholders’ Meeting
approved the simplification of its system of shares so that,
from 2023, there is only one category of shares, compared to
four previously for individuals and legal entities.

113,812 cooperative shareholders
423,000 customers

€3.2m in donations, raised from solidarity-based
products, distributed to 42 associations
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The Caisses d’Epargne

The Caisses d’Epargne have financed the French economy
for more than 200 years. They support their customers over
the long-term and in all their life events, with the ambition
to “Be Useful” to each and everyone. Individuals,
professionals, non-profits, corporates and local authorities
all receive personalized solutions from their Caisse
d’Epargne, tailored to their individual needs and objectives.
The 15 Caisses d’Epargne are cooperative banks, which
make up the second largest banking network in France.

IN 2022

e The Impact Loan dedicated to SMEs, ISEs and players in
the social and solidarity economy was launched. Caisse
d'Epargne thus encourages them to take better account of
non-financial criteria in their activities.

e In the professional market, the Climatic hazards offers for
the wine sector and a Medical professional liability solution
for physician customers were marketed.

INDIVIDUAL CUSTOMERS

The conquest continued with more than 433,705 new
individual customers who entered into a relationship with
Caisse d'Epargne in 2022. A dynamic that also concerns
banking with regulated banking mobility (positive balance of
31,630) and the day-to-day Les Formules banking offer
launched in 2019, with more than 1 million new subscription
plans in 2022.

Quality of service remains a priority for all the Caisses
d'Epargne. The Net Promoter Score (NPS) reached +5 up by
+1 compared to 2021.

In a context marked by the sharp rise in inflation and interest
rates, the activity of the Caisses d'Epargne remained buoyant
in both savings and loans.

In terms of loans, strong activity in the first half led to a
significant increase in the market share in consumer credit,
which stood at 11.89% (Q3 2022 +32 points compared to Q3
2021). For its part, the production of real estate loans
remained very strong, particularly in the first half of the year,
at €37.98 billion. A slowdown, due to market conditions, was
recorded at the end of the year. The real estate loan market
share reached 13.54% (Q3 2022 +20 points compared to Q3
2021).
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2022 key figures

15 Caisses d'Epargne

4.4 million cooperative shareholders
17.2 million customers

32,967 employees

€502bn in deposits and savings

€359.7bn in loan outstandings
€7.2bn in net banking income

e Caisse d’'Epargne was listed among the Top 50 “French
Preferred Companies”, as No. 46 overall and as No. 2 in
the banking sector.

e In 2022, the Caisses d'Epargne received three prizes at the
Corbeilles Mieux Vivre Votre Argent awards: Gold prize for
long-term banking networks, Certificate for the best range
of equity funds over five years and Certificate for the best
range of SRI funds over five years.

Caisse d'Epargne is the first bank to offer individual customers
the Eco-PTZ offer coupled with the MaPrimeRénov’ subsidy
and to prepare projects. The objective of this regulated loan is
to finance the energy renovation of the customers’ main
residence and thus reduce energy consumption and
greenhouse gas emissions. The maximum amount of this
interest-free loan is €30,000, with a term of between 3 and
15 years.

Two BPCE loans were issued in 2022: one dedicated to
securities accounts, at a rate of 3.50% and maturing in
October 2027; the other to life insurance (CNP, BPCE Vie and
Natixis Life) at a rate of 3.70% and marketed by all Caisses
d'Epargne between November 2022 and January 2023, as part
of an advisory program for an investment period of five years.

Lastly, the support for the E-Enfance Association, which
supports young people and families on cyber-harassment, was
renewed.

€202.6bn in loan outstandings, +7.3%
€379bn in deposits and savings, +1.8%
€12.2bn collected in life insurance

6.15 million non-life insurance contracts marketed, +4%
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PRIVATE MANAGEMENT

In 2022, the Caisses d'Epargne won 84,000 new
high-net-worth customers, bringing their number to 1.8 million
and their total assets under management to €287 billion.

In terms of financial savings, the pace of activity was
sustained. As a result, life insurance premium income
amounted to €9.9 billion in 2022, with a unit-linked ratio of
nearly 36%. For their part, subscriptions to the Plan Epargne
Retraite (PER) increased sharply, with 50,000 openings. In a
year marked by uncertainty, the management delegation
department met customer expectations with inflows
amounting to more than €1.7 billion.

The year was also marked by the marketing of new solutions.
The Caisses d'Epargne continued to develop their offering in
financial savings, with the issuance of loans, in life insurance
and ordinary securities accounts, but also in real estate with
the enhancement of the range of real estate investment trusts
(société civile de placement - SCPI). The offer of the Teora
subsidiary, dedicated to life insurance brokerage, was also

PROFESSIONAL CUSTOMERS

The Caisses d'Epargne won more than 45,000 new
professional customers, bringing the growth of its business to
3.7% year-on-year.

With customer loan outstandings in excess of €19.4 billion, up
by 6% vyear-on-year, the Caisses d'Epargne continued to
support professional customers in carrying out their projects.

They have enriched the range of their products with the
launch of several solutions: a complete green financing and
savings offer to support professionals in their energy transition
needs; Climatic hazards insurance offers for the viticulture
sector; and a Medical professional liability solution for
physician customers, thanks to a partnership with Willis
Towers Watson France. In the medical sector, a partnership
with the ISNI (Inter Syndicale National des Internes) has been
set up to help medical interns during their studies and when
they establish themselves as independent professionals.

The Digital Inside strategy continued with the generalization of
the Sign'it electronic signature solution for electronic payment
contracts, equipment leasing and medium- and long-term
loans. The [Z e-commerce offer, an all-in-one e-commerce
website creation and online referencing solution, has been
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expanded with the integration of two insurers. This
complementary range offers high-net-worth customers a
wider choice of diversification, including a private equity offer
under Luxembourg law for private banks.

The quality of the offers and advice provided to high-net-worth
customers resulted in an increase in the Net Promoter Score,
which stood at +14 in 2022 (compared to +11 in 2021).

The Caisses d'Epargne’s expertise was recognized at the
Corbeilles Mieux Vivre Votre Argent awards: Gold prize for
long-term banking networks, Certificate for the best range of
equity funds over five years, and Certificate for the best range
of SRI funds over five years.

No. 2 in France
3 million customers

€287bn in assets under management, +2.5%

redesigned and now includes the PayPlug collection solution
which allows entrepreneurs to quickly set up a personalized
online store.

Lastly, in the field of payments, three events marked the year:
the launch of the new Jepaieenligne Express offer, a remote
collection solution via the sending of a text message or email;
the installation of a new mini Smile payment terminal,
provided by the company Smile & Pay, which completes the
range dedicated to customers receiving modest payments by
bank card; and deployment of the Oney in x3x4 split payment
solution.

425,435 professional customers, +3.7%

€19.5bn of medium- and long-term loan outstandings,
+6%

7,272 employee savings contracts signed

11,756 Pro non-life insurance policies taken out

15,425 personal insurance contracts

subscribed

protection
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CORPORATE CUSTOMERS

With nearly 35,000 customers (VSEs, SMEs and ISEs), the
Caisses d'Epargne continued to support the development of
companies in 2022, in a context of growth in investment and
strong credit dynamism.

The activity in the international segment was buoyant, with an
expected increase in the number of transactions (excluding
flows) of more than 15%.

The year was marked by the launch of the Impact Loan
dedicated to SMEs, ISEs and players in the social and
solidarity economy. Caisse d'Epargne encourages them to
always take better account of non-financial criteria in their
activities. For each Impact Loan, the corporate customer
chooses a social or environmental theme as well as an
indicator defined by Caisse d'Epargne on which it wishes to
position itself. The system as well as the relevance of the
indicators chosen by Caisse d'Epargne were audited by
Moody's ESG Solutions, one of the world leaders in ESG
(Environment, Social and Governance) analysis.

For start-ups and innovative companies, the Neo Business
financing offer continued to attract numerous customers with
261 new relationships. It should be noted that 30 customers
are part of the French Tech 120 index.

FINANCIAL ENGINEERING

The Caisses d'Epargne offer a full range of financial
engineering  solutions:  private equity, consulting on
disposals-business transmissions, and structured financing
(arrangement, syndication and management of financing
solutions). Equity investment in companies in their region is a
strategic development focus for the Caisses d'Epargne with
17 regional structures and a national venture capital company
(Caisse d'Epargne Développement) and the creation of a
regional “Rebound” fund.

The debt structuring arrangement activity was particularly
strong in 2022 and reached €94 million in net fees and
commissions generated. The increase was 42% compared to
the previous year, which was, until then, the best fiscal year
since the creation of the arrangement activities within the
Caisses d'Epargne.

INSTITUTIONALS

In a context marked by the return of inflation, tensions on
energy and many commodities, as well as the sharp rise in
interest rates, Caisse d’Epargne has confirmed its presence
with its customers in the service of the regions.

It is the leading private bank for local authorities with
€27.7 billion in outstandings and €6.7 billion in new financing
loans.

It is also the leading private banker in social housing with
Habitat en Région, and in the mixed economy with more than
€2 billion in new loans and €14.1 billion in customer loan
outstandings.
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Lastly, concerning the agricultural sector, the member
cooperatives of the UFG (Union Finances Grains), a union of
34 cooperatives whose objective is to facilitate the provision
of funds to finance their cereal stocks, were supported
through the establishment of the NeuCP (Negociable
European Commercial Paper) program. This issue of
short-term negotiable securities represented a credit line of
around €110 million for the Caisse d'Epargne network.

34,631 customers, +8.4%
3,334 new relationships, +21%
€3.7bn in short-term loan outstandings, +11%

€31.4bn of medium- and long-term loan outstandings,
+11%

€10.6bn in medium- and long-term commitments
(excluding CBM & CBI), +33%

€16.3bn in outstanding balance sheet inflows (excluding
demand deposits), -4%

The vyear 2022 was marked by the strengthening and
structuring of the financial engineering teams in all institutions,
with active recruitment policies of experts close to the
regions. The development of risk pooling tools (EIG risk
syndication) and dedicated liquidity (renewable energies funds)
now enables institutions to position themselves on major
renewable energies. Lastly, new activities in the financial
engineering teams such as the Equity Bridge Loan and the
financing of long-term real estate investors are being rolled
out, making it possible to diversify the sources of fees and
commissions generated.

In institutional markets, Caisse d'Epargne launched its green
loan offer which complements the /mpact Loans, whose
development is ongoing.

The collaboration with the European Investment Bank (EIB)
was confirmed in 2022: Caisse d'Epargne benefits from
several subsidized budgets from the EIB for public sports and
health infrastructures. An “energy efficiency of public
buildings and sustainable mobility” budget will be
implemented in 2023.

Lastly, with strong local roots, Caisse d'Epargne has entered
into new partnerships, notably with the Association of Rural
Mayors of France and the National Association of Elected
Sports Officials.
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SOCIAL AND SOLIDARITY ECONOMY

As the No. 1 private financier of the SSE, with customer loan
outstandings of €6 billion in 2022, the Caisses d'Epargne
maintained a steady pace in winning new customers,
particularly in the social entrepreneurship market, focusing on
the challenges of the environmental transition and short
supply chains. There were close to 1,000 new customers in
2022. This development is based on a long-standing
partnership with the entire SSE ecosystem and social
innovation support networks (SSE France, France Active,
Impact France movement, La Ruche, etc.) and renewed
partnerships in 2022.

PROTECTED PERSONS

The Caisses d'Epargne remain the leading bank for protected
persons, persons under guardianship, trusteeship and
dependent adults living at home in France. Across France, 150
specialized advisors are on-hand to assist family
representatives and legal guardians. The pace of activity was
sustained with the conquest of 5,000 new major protected
customers and customer deposits and savings under
management of more than €10 billion.

COMMUNICATION

In 2022, Caisse d’'Epargne was present in the media, with
three new TV films to continue to demonstrate its societal
usefulness as a bank and family insurance: family plans, home
insurance and young working people.

The brand also spoke through urban billboards to reaffirm the
specificity of its regional cooperative bank model and prove
that being a member customer of a regional Caisse d'Epargne
means being even more useful to one’s region on topics such
as education, health, inclusion, solidarity or the energy
transition.
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The year was marked by the launch of the Impact Loan
dedicated to SMEs, ISEs and players in the social and
solidarity economy (see section dedicated to corporate
customers). To help them in their environmental transition, a
CAT Green offer was launched and a partnership with
Finances & Territoires was signed.

Lastly, the marketing of State-guaranteed loans (SGLs) was
extended. A comprehensive scheme - EGF guarantee
(pan-European guarantee fund), security trust, inventory
collateral, debt reprofiling, participating loans, etc. - was set up
to support customers in their resumption of activity.

No. 1 SSE financier with 22.7% of the market

€1.1bn in new medium- and long-term loans

Lastly, in order to promote the autonomy of protected
persons, bank payment cards are offered to them with the
contactless payment option, in line with the actions carried out
during the health crisis.

336,944 customers

€13.5bn in deposits and savings

Caisse d'Epargne also took stock of the first year of the "Pacte
Utile", its program of commitments as a Premium Partner of
Paris 2024 to contribute to the legacy of these Olympic and
Paralympic Games in the regions. More than 65 projects to
create or renovate 3x3 basketball courts have been launched,
130 sports and solidarity projects have been rolled out and 67
athletes have been supported by the Caisses d'Epargne.

Lastly, the new banking site, launched in 2021, now makes it
possible to meet the needs of customers, and in particular to
improve the pathways to subscription tunnels.
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Banque Palatine

Since its creation, Banque Palatine has been a partner to
intermediate-sized enterprises (ISEs) and private company
directors. ISEs needing to finance a project, undertake
capital transactions, or expand their business
internationally can call on Banque Palatine to build tailored
solutions and help with its customers’ projects based on
extensive business and sector expertise. Private Banking
experts draw on a comprehensive understanding of their
customers’ personal and professional environment to
construct a suitable long-term wealth strategy in
consultation with them.

IN 2022

Banque Palatine recorded dynamic activity. The conquest of
companies with more than €15 million in revenue made it
possible to register 284 new active customers at the end of
December 2022.

At the same time, the volume of new loans increased, with a
particular focus on structured transactions on ISEs. This
strategy benefited from the sourcing carried out by the
commercial network and advisory bankers and enabled record
corporate financing of more than €1.8 billion at December 31,
2022, including €654 million in structured loans.
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2022 key figures

More than 13,000 corporate customers
Nearly 50,000 individual customers
1,107 employees

€18.9bn in deposits and savings
€11.3bn in loan outstandings

2022 was mainly marked by the transformation of the network
as part of the UP 2024 strategic plan and the new customer
segmentation, from around 40 branches to 26, now mixed
(corporate and private customers) and 4 remote branches. In
this context, the pace of commercial activity was maintained
overall with 570 new relationships, gross inflows of
€280 million and real estate financing production of
€397 million. Mandate management had a good fiscal year
with total assets under management of more than
€132 million.

Lastly, the bank’'s governance has changed. Didier Moaté,
Chief Executive Officer of Banque Palatine, took office on
March 1, 2022, and Jérébme Terpereau was appointed
Chairman of the Board of Directors of Banque Palatine.
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For nearly 40 years, Oney has created payment, financing
and insurance solutions adapted to the transformation of
commerce, that enable almost 8 million Europeans in
12 countries to improve their daily lives.

Oney plays a major role in supporting consumption by making it
all possible: equipment needs, work and travel plans, health and
education expenses, and the management of unforeseen
expenses. Oney relies on a network of 16,000 sites and stores
and 4,400 brands/partners using its payment, financing and
insurance solutions.

In 2022, Oney recorded an increase in its loan production of
17%, to €4.1 billion. The growth of its split payment offer
reached 14.1% and its market share in France for this type of
financing was 34.5% at the end of September (source ASF),
confirming Oney's leading position in split payment.

Several major partnerships were signed in France, with Orange,
Mango and Le Bon Coin, and other partnerships were renewed,

2022 key figures

7.8 million customers
4,400 e-retail partners
16,000 physical or virtual points of sale

2,600 employees
Presence in 12 countries

with Samsung, Air France, Decathlon and Maxicoffee. The brand
also benefits from a high level of trust among retailers, with nine
out of ten partners renewing their partnerships with Oney.

Customer satisfaction remained high. The NPS score stood at
65.9 for the year 2022, representing 92% of customers who are
promoters or neutral vis-a-vis Oney. Regarding split payment
specifically, the score was 76, with 94% of customers who are
promoters or neutral.

Lastly, as part of the partnership with Paris 2024, Oney has
become a sponsor, in France, of two sportsmen via the
Performance Pact: Pierre Ambroise Bosse (athletics) and Mateo
Colsenet (BMX race). Oney Portugal has become a sponsor of a
promising surfer, Yolanda Hopkins Sequeira.
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BPCE Assurances

BPCE Assurances designs and manages a comprehensive range
of personal insurance products (life insurance, retirement
savings vehicles, payment protection insurance, and individual
and professional provident insurance) and non-life insurance
products (automotive, multi-risk home, supplementary health
insurance, personal accident insurance, legal protection,
non-banking insurance, etc.). In 2022, the Groupe BPCE
Insurance division, now part of BPCE, was renamed BPCE
Assurances. The non-life company was renamed BPCE
Assurances IARD; the life company remained BPCE Vie and the
Luxembourg company changed its name to BPCE Life.

In 2022, the non-life business was strong, crossing the
milestone of 7 million policies. The quality of service remained
high with an annual NPS of 57 for the Customer Reception and
Relations Platform and 37 for the Compensation activity.

Like the rest of the market, the company experienced
unprecedented weather events in the French market (hail,
floods, fires). At BPCE Assurances IARD's level, nearly 60,000
weather-related claims were added to the current loss ratio, i.e.
double the amount for 2021, 2019 and 2018 and three times for
2020. On the French market, the cost of climate-related claims
exceeded the average of the last five years by 50%. Since then,
due to the significant growth of the auto and multi-risk home
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insurance portfolios, the internal claims teams have been
strengthened and a new partnership has been forged with
Imatech, a company specializing in remote customer relations,
for the management of home insurance claims.

Among the new products marketed in protection insurance, the
Key Person+ protection offers and the adjusted Pro Protection
offer were launched. BPCE Life now offers life insurance and
capitalization policies to high net-worth customers of the Caisse
d'Epargne network.

More than one in three individual customers now holds a
non-life and personal protection insurance policy.

BPCE Assurances also confirmed its status as a pioneering
insurer in terms of climate commitment. Each year, at least
10% of investments are dedicated to green assets so that they
represent 10% of outstandings by 2030. In 2022, 19.4% of its
investments included a green criterion, going beyond the target.
The share of its green outstandings increased to 8.6%, an
increase of 1.9 points in one year. Lastly, the proportion of
SRI-certified funds offered to BPCE Vie customers amounted to
59%, the target being set at 60% by 2024, the horizon of the
Group's strategic plan.
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The Payments Business Line
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The Payments business line includes the BPCE Payment
Services, Payplug and Xpollens commercial entities. The
solutions they offer (payment processing, issuance, acceptance
and acquisition) are aimed at individual, professional, corporate
and non-profit customers of Groupe BPCE’'s networks, as well
as direct customers consisting of retailers, banks and fintechs.

BPCE Payment Services

Through its recognized expertise in the field of electronic
payment processing and payment flows, BPCE Payment
Services supports Groupe BPCE's banks and subsidiaries as
well as external customers consisting of financial institutions
and payment service providers. In 2022, BPCE Payment
Services continued to record a more normative increase in its
electronic payment transactions (+7% vs. Q4 2021, already
driven by strong consumption) and an increase in its fleet of
payment terminals (+6%, driven by the 10,000 Android
electronic payment terminals (EPT) deployed). In addition,
payments by Instant Payment and mobile have continued to
accelerate significantly in the uses of our customers.

(1] Source: BPCE Digital & Payments survey.

Payplug

In 2022, Groupe BPCE decided to merge the two fintechs
Payplug and Dalenys to form the leading French player in
payment solutions for digital retail. In 2022, Payplug's activities
recorded strong business volume growth for ISEs and large
companies (+21% year-on-year) and for VSEs - SMEs (+28%
year-on-year), driven by all customer segments and distribution
channels (direct customers, Banque Populaire and Caisse
d'Epargne networks, Oney). Its e-commerce activities
outperform the e-commerce market, which only grew by 10% in
2022

Xpollens

Xpollens, a Banking-as-a-service platform, supports companies
in all sectors in their digital transformation, enabling them to
integrate white label payment solutions. The year 2022 was
marked by the acceleration of the commercial conquest of
Xpollens, in particular thanks to the restructuring of its offer into
two major value proposals: integration of payment
functionalities into the company’s internal processes or
integration of payment solutions directly into end-user offers.
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The Financial Solutions & Expertise Business Unit

The Financial Solutions & Expertise Business Unit (FSE)
combines Groupe BPCE’'s expertise in the financing,
advisory and custodial services business lines. This
Business Unit reflects the Group’s goal of focusing its
activities on retail banking in a bid to accelerate its
development for the benefit of its customers.

FINANCING BUSINESS LINES

BPCE Factor

BPCE Factor develops factoring solutions for companies of all
sizes, covering their entire growth process (set-up,
development, acquisitions, international expansion, etc.).

In a booming market, BPCE Factor, driven by the dynamic
activity of the customers of the Bangue Populaire and Caisse
d'Epargne networks, as well as by the increase in corporate
working capital requirements, saw its factoring revenue increase
by 22%.

BPCE Factor continues to develop digital relationships with its
SME customers for an experience of the highest market
standards. On the professional market, since the end of 2022,
the Group's customers can subscribe to a 100% digital invoice
contract FlashFactures directly from their customer area. This
offer, intended for occasional cash requirements, is particularly
popular and has a Net Promoter Score (NPS) of 48.

Lastly, for the 7" consecutive year, Bureau Veritas Certification
confirmed the service certification and labeling of BPCE Factor.
It was recognition for the high level of quality perceived by
customers: 91% overall satisfaction and a Net Promoter Score
of 25.

BPCE Financement

BPCE Financement develops offers and complete solutions for
the management of revolving loans and personal loans for
Groupe BPCE's networks, for a total outstanding amount of
€32.4 billion. It confirms and strengthens its position as the
leading player in consumer credit in France with a 17% market
share.

The year was marked by the implementation of structuring
projects in digital and data. The development of targeting
marketing campaigns using artificial intelligence and the
implementation of the post-payment functionality for immediate
debit purchases have, among other things, generated an
acceleration of the revolving credit business, bringing the share
of digital production to nearly 60%.

In 2022, BPCE Financement took control of the Portuguese
subsidiary Banco Primus, previously held by Crédit Foncier.

BPCE Lease

BPCE Lease offers a complete range of rental solutions:
equipment and real estate leasing, long-term vehicle leasing,
leasing with purchase option, boating or automotive leasing, IT
operational leasing, and renewable energy financing. In 2022,
BPCE Lease saw its new production increase by 11% to reach
€5.6 billion. This dynamic was accompanied by an increase in
customer satisfaction with a NPS reaching +46 for equipment
leasing and +40 for long-term leasing'.

The year was marked by the continuation of the Lease Impact
program, whose ambition is to support customers in their
energy transition approach, thanks to new green offers (energy
efficiency assessment, eco-driving, electric charging stations
under lease contracts, etc.).

Lastly, BPCE Lease signed an agreement for the acquisition of
the Eurolocatique group, a company specializing in the financing
of healthcare equipment through financial leasing and leasing for
customers in private healthcare centers, self-employed
healthcare professionals, public health institutions and private
clinics.

CEGC

Compagnie Européenne de Garanties et Cautions (CEGC) offers
a wide range of financial guarantees across all Group markets,
including individual, professional and corporate customers, and
the real estate, social economy and social housing sectors.

In a real estate market that weakened over the last four-month
period, its business lines maintained an overall dynamic level of
activity. In terms of home loans, CEGC guaranteed 279,031 real
estate loans to individual customers produced by the Groupe
BPCE networks, for an amount of €46 billion, i.e. -2% compared
to 2021, a historic year. In the construction sectors, CEGC
covered the delivery "at the agreed price and deadline” of
18,424 single-family houses and issued financial guarantees for
the completion of 885 real estate development projects. Lastly,
in the building and finishing works sectors, 102,738 market
guarantees were issued, mainly via the
www.cautiondemarche.com solution which posted a Net
Developer Score of +42.

CEGC offered a guarantee backed by the Impact Loans offer of
the Caisses d'Epargne for social housing and social economy
players. A portion of the insurance premium may be donated to
a social or environmental association.

As a responsible investor, CEGC has adhered to the UN
Principles for Responsible Investment (PRI), and systematically
incorporates Environmental, Social and Governance (ESG)
criteria in the selection and management of investment assets.

Socfim

Leader in the real estate financing market (developers, property
dealers, development funds, etc.), with 2.6 million m? of office
space and 57,700 housing units in the process of being
financed, i.e. outstandings of nearly €11.6 billion, Socfim covers
all the needs of real estate professionals (short term, long term,
corporate finance, funding rounds).

A very marked disruption in activity occurred in the second half
of the year, under the cumulative effects of a sharp rise in
interest rates, the spread of inflation to construction costs and a
scarcity of access to the credit market for households. In this
context, Socfim'’s activity remained strong although below its
objectives. Thanks to the diversification of its business activities
and its expanded product mix, developers, property dealers,
institutional investors and private funds continued to present the
company with high demand for financing.

(1) Study conducted by telephone by ENOV: from May 4 to 24, 2022 with 400 customers having subscribed an LLD contract and from May 19 to June 16 with 500
customers [mainland France + Overseas departments) having subscribed a CBM contract.
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Lastly, two projects in line with Socfim’s strategic plan were
implemented during the year, with membership of the Neomi
digital distribution platform for developers and the adoption of
the Green Weighting Factor to assess the environmental quality
of the projects supported by financing.

ADVISORY BUSINESSES

Pramex International

Pramex International specializes in advising French start-ups,
SMEs and ISEs on international expansion, either through
internal growth (creating and overseeing foreign subsidiaries) or
external growth (international acquisitions). With more than
400 contracts signed, the pace of its activity remained strong in
2022.

BPCE Solutions Immobiliéres

As a major player in real estate consulting, BPCE Solutions
Immobilieres offers solutions for appraisal, project management
assistance, market research, as well as a wide range of new and
existing real estate products, both for homeowners and
investors. Its range of services covers all stages of an asset’s
life, from investment to resale. In 2022, BPCE Solutions
Immobilieres continued to grow steadily with Groupe BPCE
institutions, mainly in the portfolio real estate sector despite the
market slowdown. Nearly 900 units were sold to individual
customers in 2022 and €175 million was collected from SCPlIs.

PRESENTATION OF GROUPE BPCE
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The Expertise division has a national network of experts
covering the entire French territory. 2022 saw continued growth
among large institutional investors, with €14.8 million in
revenue.

CUSTODY BUSINESSES

EuroTitres

EuroTitres is the leading French provider of outsourced custody
services on the retail market. The exceptional activity
experienced on the stock market in 2020 and 2021 continued
until April 2022, before decreasing regularly over the rest of the
year. However, the mobilization of individual customers
remained at a higher level than in 2019. At the end of December
2022, 2.4 million stock market orders had been processed
compared to 3 million last year. The internet and mobile
transactional site, which continues to be enriched with new
functionalities and which benefits from new ergonomics, was
the main channel used by customers, with a constantly
improving NPS. In 2022, unlike 2021, for collective investments,
the transaction volumes decreased by 21% with 2.7 million
subscriptions/redemptions, in particular due to market
conditions that did not allow automatic capping operations to be
triggered over the first ten months. However, as regards the
stock of ordinary securities accounts and PEAs held a certain
stability was observed, contrasting with the results of previous
years.
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1.4.2 Global Financial Services

The business unit Global Financial Services (GFS) combines
Groupe BPCE’s global business lines: Asset & Wealth
Management and Corporate & Investment Banking. They
serve corporates, investors, financial institutions, financial
sponsors, as well as customers of the Banque Populaire and
Caisse d’Epargne networks in the realization of their
projects throughout the world. They offer them innovative
and sustainable financing and investment solutions that
contribute to the implementation of their environmental,
technological and societal transitions.

IN 2022

o The Global Financial Services division generated a net
banking income of €7.1 billion, or nearly 28% of Groupe
BPCE's net banking income (NBI). Despite a difficult
environment, its two business lines of Corporate &
Investment Banking and Asset & Wealth Management
held up well thanks to their commercial dynamism and
diversified expertise.

In Asset & Wealth Management, Natixis Investment
Managers (IM) continued to strengthen its multi-affiliate
model and continued to actively manage its portfolio of
affiliates. In a difficult market environment that affected all
players, its funds performed well, with 67% of funds
ranked in the first and second quartiles over three years by
Morningstar.

ASSET & WEALTH MANAGEMENT

Asset & Wealth Management develops solutions to meet the
deposits and savings, investment, risk management and
advisory needs of the various private banking and institutional
customers of Groupe BPCE.

Asset management

Ranked among the world’s top asset managers (€1,079 billion in
assets under management at the end of December 2022),
Natixis Investment Managers offers a range of diversified and
responsible solutions to help investors build their portfolios.

With its multi-affiliate model, drawing on the expertise of some
20 affiliated asset management companies worldwide, Natixis
IM offers a wide range of solutions to help its customers
achieve their targets in any market conditions. The company is
developing its offering around four key areas of expertise:
fundamental active management, liability-driven management,
real assets and quantitative management.

In 2022, Natixis IM continued to strengthen its multi-affiliate
model and continued to actively manage its portfolio of affiliates.
It finalized the acquisition of La Banque Postale’s stakes in
Ostrum AM (45%) and AEW Europe (40%). Natixis IM and La
Banque Postale also extended their industrial asset
management partnerships until the end of 2030. In addition,
Natixis IM finalized the agreement signed with H20 AM on the
unwinding of their partnership and confirmed that distribution
activities were now carried out by H20 AM. It also concluded an
agreement to sell its 100% stake in AlphaSimplex Group to
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2022 key figures

€7.1bn of net banking income

€1.72bn of net income hefore tax

13,600 employees in 40 countries (as of
December 31, 2022)

¢ In Corporate & Investment Banking, Natixis Corporate &
Investment Banking (CIB) continued to diversify its core
industries and develop its customer base, which it
supported in their environmental transition strategies
through the Green & Sustainable Hub, and in their
technological transition through its Tech Hub.

On December 1, the Natixis Board of Directors
unanimously appointed Stéphanie Paix as Chief
Executive Officer of Natixis. Stéphanie Paix remains a
member of BPCE's Executive Management Committee
and is responsible for the Group's global business lines.
During the same Board Meeting, Nicolas Namias, Chairman
of the Management Board and CEO of BPCE from
December 3, was appointed Chairman of the Board of
Directors of Natixis.

Virtus Investment Partners and sold its block of shares in Fiera
Capital while renewing its distribution agreement with the
company in the Canadian market. Lastly, the Seeyond and
Natixis IM Solutions teams dedicated to insurance management
and structured products have been integrated into Ostrum AM.

Mirova announced the acquisition of SunFunder (a private debt
management company that finances renewable energy projects
in Africa and Asia), thus accelerating its development to become
a global leader in impact investing.

To meet the objective of becoming the most customer-centric
player in its industry, Natixis IM continued to deploy its
customer-listening system and launched a series of projects and
initiatives focused on customer experience: deployment of its
new Client Portal, launch of Asset Studio (digital platform
developed with seven fintech companies) and development of
Funds DLT solutions based on blockchain technology. It also
continued to roll out, within its American affiliates, the Natixis
IM Operating Services platform developed by Loomis Sayles.
Natixis IM received the L’Agefi AM Tech Day 2022 award for
the most innovative technological solution for its Client Digital
Platform rolled out last year to facilitate the customer journey
throughout the investment chain.

Alongside its affiliates, Natixis IM is pursuing its commitment to
financing the transition to a more sustainable economy. As
active managers, Natixis IM and its affiliates make their voices
heard through individual and collective engagement, active
voting policies and participation in key marketplace initiatives to
advance responsible investment.
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Natixis IM also continued its development in private assets.
At the end of 2022, this category represented 9% of total assets
under management compared to 7% at the end of 2021.

Wealth management

Established in France and Luxembourg, Natixis Wealth
Management designs and implements tailor-made wealth
management and financial solutions to structure and manage
the assets of business leaders, senior executives, large private
investors and holders of a family capital. It supports them in
their initiatives to undertake, invest and transmit, and mobilizes
a wide range of expertise that covers all their needs, whatever
the size or stage of their projects: corporate advisory,
origination, vanilla and complex financing, investment, portfolio
engineering, asset management and diversification solutions,
particularly in private equity. The entire value proposition is
tailored to the degree of personalization desired by the
customers and is distributed via two channels: BtoC and BtoB.
To expand its range of listed and unlisted asset management
products and services, Natixis Wealth Management draws on
the complementary expertise of two of its subsidiaries: VEGA
Investment Managers, in collective investment management,
delegated management and open architecture fund selection,
and Massena Partners, in consulting for private family groups
and family offices, mainly in private equity.

In 2022, the momentum of Natixis Wealth Management was
favorable despite a negative market effect. It managed more
than €30 billion in assets as of December 31, 2022. The bank
rolled out its strategic roadmap and continued its transformation
program, particularly in Luxembourg where it repositioned its
franchise, to better serve its direct customers in the high net
worth individuals segment.

It strengthened the development of its activities in conjunction
with Groupe BPCE, in particular with Natixis CIB, by launching a
program to accelerate synergies based on existing gateways.
The objective is to multiply joint actions with intermediate-sized
enterprises (ISEs) and thus better meet the objectives of the
BPCE 2024 strategic plan. In conjunction with Natixis CIB, it
successfully marketed a green debt security with a charitable
dimension, of which 0.20% of the amount invested was paid to
Institut Pasteur.

The bank continued its ESG commitments with the
enhancement of the VEGA Investment Managers offering (now
ten SRl-certified funds) and the strengthening of its SRl
management and monitoring system. VEGA IM appeared in the
ranking of “b0 asset management companies that count” of
Funds Magazine.

Its subsidiary Teora by Natixis Wealth Management - a high-end
open-architecture life insurance broker that offers tailor-made
solutions to the Banques Populaires, the Caisses d'Epargne and
the customers of Natixis Wealth Management - posted
significant growth over the one and a half years following its
launch and entered into two new partnerships with Groupe
BPCE.

Lastly, Natixis Wealth Management was voted Best Private
Wealth Management Bank by L’Agefi (“Prix de la gestion
privée"). It also received the Silver Trophy in the Best Affiliated
Private Bank category at the 2022 Wealth and Performance
Summit (“Sommet du patrimoine et de la performance”).

PRESENTATION OF GROUPE BPCE
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Employee savings

Natixis Interépargne, the reference in employee savings and
pension plans for Groupe BPCE, works with companies of all
sizes to help them set up and manage their employee savings
and pensions as well as their employee shareholding to make
them a performance driver. As a pioneer in innovation for more
than 50 years, its ability to adapt to a changing environment,
with practices that are constantly in flux, allows it to offer full
access to a whole range of employee savings and
supplementary pension solutions: company savings plans and
pension savings plans in securities account format or, in
partnership with Arial CNP Assurances, in insurance format.

The company bases its activities on the range of financial
management solutions developed by Natixis IM, a specialist in
active investment strategies for employee savings plans. In
2022, Natixis Interépargne consolidated its position as the
leading provider of employee savings and pensions solutions
with 81,000 corporate customers and over 3.1 million savers at
December 31, 2022.

In 2022, Natixis Interépargne received two prizes at the
37" Corbeilles Mieux Vivre Votre Argent awards: Second place
in the long-term employee savings category, and Certificate for
the best management of diversified funds. Natixis Interépargne
is committed to long-term performance thanks to the quality and
consistency of its product range and the expertise of the
management teams at Natixis Investment Managers
International.

It has signed a partnership with France Retraite, a leader in
retirement expertise, to offer its “Retirement & Career” Focus
savers a personalized service to help them better prepare for
their retirement.

Lastly, Natixis Interépargne launched the Avenir Actions Long
Terme investment fund, dedicated to retirement savings plans
and included in the Avenir range. Thanks to this investment
fund, which is invested in internationally listed equities and
unlisted equities, savers can boost their investments and access
the universe of private equity.

CORPORATE & INVESTMENT BANKING

Corporate & Investment Banking (Natixis CIB) supports its
corporate clients, financial institutions, institutional investors,
financial sponsors, public sector entities, as well as Groupe
BPCE networks. It advises them and designs innovative and
tailor-made solutions for them, in the service of their strategy,
drawing on all of its expertise in advisory, investment, financing,
commercial banking and capital markets and a global presence
in three platforms and almost 30 countries spread over
3 geographic zones: North & South America, Asia-Pacific and
EMEA (Europe, Middle East, Africa).

Corporate & Investment Banking has a cross-functional Advisory
& Coverage team dedicated to covering Natixis CIB customers,
which includes bankers and sector experts. It has strong
regional roots in France and relies, internationally, on all Natixis
CIB teams of experts. This organization promotes
responsiveness, a close personalized relationship and an
in-depth  long-term  strategic dialogue with  customers,
supporting them in particular in the transformation of their
models for the environmental and technological transition.

Corporate & Investment Banking has the following expert
business lines:

o Capital Markets: offering a wide range of hedging, financing
and investment solutions on the fixed-income, credit, foreign
exchange, commodities and equity markets, combined with
recognized economic research.
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The development of these activities is based on the following
areas:

— enriching its offering with adapted and innovative solutions
for the various asset classes. This tailored approach enables
it to meet the specific needs of each of its customers;

— access to a wide range of flow products through electronic
platforms, helping to provide liquidity to its customers;

- continued international development in terms of customers
and regions, drawing on Natixis CIB’s presence in Europe
and the Middle East, North & South America, and Asia and
the Pacific;

—a multi-underlying focus, represented by the “Global
Securities Financing” team active in the money, bond and
equity markets.

Real Asset Finance: this business line combines the
origination and structuring of structured finance in three
sectors: Aviation, Infrastructure & Energy and Real Estate &
Hospitality. Real Assets relies on a global network of experts
in ten offices around the world and is recognized as one of the
major players in the market in these sectors: No. 4 global
player in renewable project financing, No. 9 global player in
infrastructure financing according to IJGlobal, and No. 1 in the
real estate market in France and Europe according to Dealogic.

e Investment Banking: the investment banking teams support
their clients in their strategic decisions: acquisitions, asset
sales or purchases and, more generally, any growth project.
To this end, the teams offer a wide range of innovative and
value-added solutions, from financial advice to the provision of
capital.

Investment  banking includes strategic financing and

acquisitions, financing on the primary bond and equity markets,
and financial engineering on listed investments.

e Global Trade: includes the international trade financing
activities, structured financing solutions for export transactions
and cash management for its corporate customers,
commodity traders and for customers of the Banques
Populaires and Caisses d'Epargne networks. This business
line, at the heart of the Group's strategy, aims to support and
finance the commercial development of its customers in a
sustainable manner.
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It relies on teams in France (in Paris and in the regions) and
throughout the bank’s international network, with recognized
expertise, in-depth knowledge of emerging countries, and an
ability to provide integrated solutions for its customers. Global
Trade is developing a growth strategy focused on customer
needs, in particular in terms of:

- digitization of exchanges, prioritizing traceability, immediacy
and the fight against fraud, for trade finance and cash
management,

— support for the energy transition, for example through the
structuring of “sustainability-linked” transactions.

o Distribution & Portfolio Management: DPM is in charge of
managing and distributing all  financing with  the
originate-to-distribute (O2D) model and relies on three teams
of experts coordinated on three international platforms (North
& South America, EMEA, Asia-Pacific):

- Distribution: syndication, primary and secondary financing of
Natixis CIB and implementation of structured and innovative
solutions (securitization, repackaging, etc.);

— Portfolio Management: proactive management of Natixis
CIB's financing portfolio. The Portfolio Management teams
also monitor the bank's scarce resources and limits
(sectoral, country, etc.);

— Restructuring and Workout: restructuring and recovery of
sensitive files.

Mergers and Acquisitions: the teams specialized in mergers
and acquisitions (M&A) support large- and medium-sized
commercial and industrial companies, institutional investors
and investment funds in the preparation and implementation
of divestments, mergers, fundraising, restructuring or capital
protection. This expertise is based on a network of seven
stores in eight countries: Natixis Partners, Solomon Partners,
Fenchurch, Natixis Partners lberia, Vermilion, Azure Capital
and Clipperton.

e Economic Research: supports Natixis’ commercial approach. It
publishes analyses to inform the decisions of Natixis' clients,
organizes and participates in visual or digital conferences to
present its views as well as round tables on current, market or
sectoral topics.

In 2022, Corporate & Investment Banking, under the name
“Natixis Corporate & Investment Banking” - joined Groupe
BPCE’s new "“Global Financial Services” (GFS) division, which
also includes Asset & Wealth Management (“Asset & Wealth
Management”) and continued to implement its BPCE
2024 strategic plan according to the main areas defined in 2021:
diversification, commitment and transformation.

Lastly, in terms of performance, Corporate & Investment
Banking proved resilient in terms of its commercial activity and
results, in an uncertain economic context marked by the war in
Ukraine, the rise in inflation and interest rates, and a downward
revision of growth prospects.

www.groupebpce.com



1.5 Agenda

PRESENTATION OF GROUPE BPCE
AGENDA

May 4, 2023

May 25, 2023
August 3, 2023
November 9, 2023

After market close — Publication of first-quarter 2023 results

BPCE General Meeting

Before trading — Publication of second-quarter and first-half 2023 results
Before trading — Publication of third-quarter results for 2023

Calendar subject to change

1.6 Contacts

https://groupebpce.com/
"Investor Relations” section
Roland Charbonnel,

Head of Group Funding and Investor Relations
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CSR - Overview (data at end 2022)

Climate as a strategic priority

Alignment of our financing and investment portfolios
with a Net Zero trajectory

2 » ®a@
~50x A 86 . ™

publication of the Group’s
2030 interim targets

of the portfolios covered GWF color mix of invested in green assets -
by the Green Evaluation Corporate & Investment (Insurance portfolio) for power generation
Methodology Banking’s financing Cnd Oil & Gas sectory
portfolios

Supporting our customers
in their environmental transition challenges

e @ o £
€408bn €5506bn €l4bn €396bn €lz.2bn

outstanding outstanding financing Article 8 and 9 outstanding Article 8 outstanding financing
financing of for renewal of the real funds marketed and 9 assets under for renewable
our customers’ estate portfolio by the BP and management energies
transition projects* CE networks (NIM portfolios)

(outstandings)

Groupe BPCE’'s commitment recognized

1
A Natixis Corporate & Investment Banking

recognized for its commitment
to sustainable finance

Rating maintained

placing the Group pvironmental
VS 7, § / Financ

among the leaders p 52 A= e

The Banker TheBanker IMPACT

Investment Banking Investment Banking Awards 2022

G‘CI ’P INVAE\;':;;!ES;;ANK |Nvi§$§7iamx Winner

OF THE YEAR FOR OF THE YEAR FOR Investment bank

uuuuuuuuuuuuuuuuuuuuuuu SUSTAINABILITY SUSTAINABLE BONDS of the year

* Transition projects (energy renovation of homes, green mobility, renewable energies and other projects).
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Being a responsible employer in line with
expectations of civil society

Key figures for 2022
e N O N

Regional development Inclusive and solidarity banking
N°. 1bank of SMEs Strengthening of the various inclusive finance
for the 12" consecutive year mechanisms: an account for all
© (> 51,000 beneficiaries) and a specific offer for
Financing of the social economy, financially vulnerable customers
social housing and the public sector: (147,800 beneficiaries)
€10 billion in 2022 ©
o €722 million of microloans and solidarity loans
No. 1in health care sector financing granted in 2022 (+ 7% vs. 2021)
(o) (@]
Deployment of the Entreprendre 2024 Ne. 1 bank for protected persons
system to support local VSEs, SMEs and SSEs in their o
responses to the Paris 2024 calls for tenders Development of social impact financing: €4.1 billion
© of Social Bonds issued at end-2022
Envelope of €150 million in subsidized loans, o
set up with the EIB, Nearly €38 million of cultural and solidarity-based
for sports facilities sponsorship allocated in 2022 to public
\ /—\ interest structures in all regions /
A RESPONSIBLE
AND INCLUSIVE
COMPANY
/ \_/ \\
Responsible employer Exemplary in our practices
92/100 gender equality index Governance taking ESG issues to the highest level
O o
Increase in the percentage of women Creation in 2022 of the Sustainable Finance Center
among governance bodies (36%) within the Group CSR department
and among managers (46%) o
o Share of employees having completed
Developing employability: Campus BPCE, code of conduct training: > 96%
personalized offer, a training policy o
leading to certification Deployment of responsible purchasing policies,
o of responsible digital; establishment of a voluntary
Professional integration : 4,335 work-study students, energy efficiency plan
+ 35% since 2018 o
0 14% reduction of the Group’s carbon
Top Employer for the 7*" consecutive year footprint since 2019
(Global Financial Services)
/

_ RN J
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NON-FINANCIAL PERFORMANCE STATEMENT
RAPPEL T2

A business model in line with the aspirations and needs of society

A SOLID COOPERATIVE MODEL THAT FAVORS
THE LONG TERM

Groupe BPCE, a cooperative banking group, operates in all areas
of banking, asset management and insurance, serving its
35 million customers in France and worldwide. A cooperative, it
is owned by its nine million cooperative shareholders and is
supported by its 14 Banques Populaires, 15 Caisses d'Epargne,
Natixis Investment Managers, Natixis Corporate & Investment
Banking, Banque Palatine and Oney.

The strength and durability of its model are based on balanced
governance. Cooperative shareholders hold 100% of the share
capital of the Banques Populaires and the Caisses d'Epargne
through cooperative shares, and elect representatives who
make up the members of their Boards of Directors and Steering
and Supervisory Boards. The Banques Populaires and the
Caisses d'Epargne hold 100% of the capital of BPCE, the
Group's central institution.

Our cooperative, multi-brand and entrepreneurial model is our
identity; it allows us to be closely aligned with customers’
expectations and society’s aspirations. Our decentralized model
and our regional roots are real assets for driving transitions and
sustainably transforming society: our companies act locally, as
close as possible to our customers, providing innovative
solutions in response to the challenges of our time.

By focusing its strategy and actions on the long term, our Group
is able to reconcile economic performance, social equity and
environmental protection.

IN GROUPE BPCE’S DNA: SUSTAINABLY
SUPPORTING ECONOMIC AND SOCIETAL
CHANGES

The nature of our activity and our outreach give us a great
responsibility in the face of societal and environmental
challenges, foremost among them the fight against climate
change.

All of us have been reminded of climate change in recent
months by the occurrence of extreme climate events around the
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world. Global warming poses significant risks to the economy
and may ultimately jeopardize its financial stability. The climate
transition is taking place in a complex and fragile context: the
return of inflation, rising interest rates, the end of the health
crisis, rising social inequalities, the return of war in Europe, etc.

These societal and environmental challenges are shaking up our
society and creating risks for our customers: increased
vulnerability of our most vulnerable customers, risk of survival
for companies that are unable to adapt, physical risks affecting
the value of assets, increased costs (in particular those related
to energy renovation work), reputational risk, etc. These risks,
which place our customers in difficulty, may lead to an increase
in failures and generate financial losses for the Group.

The transition to a low-carbon economy requires considerable
levels of investment, funding and support for all economic
players in their own transition. Our Group has made climate
change one of the priorities of its BPCE 2024 strategic plan: our
companies have all strengthened their systems to support the
transition of their customers and climate issues are now
inseparable from the activity of our business lines. It is both a
development opportunity for our activities and a tremendous
lever for the transformation of our business lines.

These profound transformations must not be carried out at the
expense of the most vulnerable or future generations. As a
leading player in the field of banking inclusion, whether in terms
of preventing over-indebtedness or supporting
microentrepreneurs, Groupe BPCE is also the leading banking
player alongside protected persons, vulnerable individuals and
companies in difficulty.

The Group's social and societal commitment also applies to its
100,000 employees: promotion of gender balance, diversity, job
retention of disabled and sick people, well-being at work and
integration of young people, some of whom are from
disadvantaged neighborhoods.

The Group is mobilized to put all its capacity for action at the
service of its cooperative shareholders, its customers and, more
broadly, society.

The business model is presented in the introduction of the 2022
universal registration document.

www.groupebpce.com



2.1

NON-FINANCIAL PERFORMANCE STATEMENT

A CSR ROADMAP IN LINE WITH THE GROUP'S STRATEGIC PRIORITIES

strategic priorities

2.1.1

Our ESG strategy

A CSR roadmap in line with the Group’s

Groupe BPCE's ESG strategy is structured around three areas, broken down into twelve commitments:

RESPONDING

TO THE EXPECTATIONS
OF CIVIL SOCIETY

by promoting inclusion, solidarity
and active sponsorship and by
encouraging open and constructive

relationships with all its stakeholders.

BECOMING

A MAJOR PLAYER INTHE
ENVIRONMENTAL TRANSITION

by making climate issues a priority
for all its business lines and all its
companies.

Groupe BPCE's objective is to align
all of its portfolios on a “Net Zero”
trajectory, to support all its customers
in their environmental transition
and to accelerate the reduction of its
carbon footprint.

DESIGNING
THE FUTURE OF WORK

by offering its employees and future
employees a suitable hybrid work
environment to effectively deploy
teleworking.

The Group also wants to develop
its employees, talents and young
employees, by supporting them in
dedicated training circuits. At the
same time, Groupe BPCE continues
to promote diversity in management

Groupe BPCE's ESG strategy and goals are carried out in
compliance with business ethics. The Group is committed to
managing legal, regulatory and ethical risks for the benefit of its
customers, employees and partners. Groupe BPCE thus
ensures strict compliance with laws, regulations and best
professional practices in all its companies. This is reflected in a
Group Code of Conduct and Ethics approved by the Supervisory
Board in 2018 and a rigorous tax policy with a Tax Code of
Conduct in 2021.

positions.

OUR COMMITMENTS ARE MEASURED BY KEY
PERFORMANCE INDICATORS

Launched by the United Nations, the sustainable development
Goals (SDGs), a common language based on 17 goals broken
down into 169 targets, have become the benchmark for
measuring the progress made by governments and private
companies. Groupe BPCE strives to fully integrate these
objectives into its business lines or its own operations and
contributes directly to the SDGs through the concrete actions
described in each section of this Chapter.

The table below illustrates the link between the SDGs and
Groupe BPCE's 12 commitments. This dashboard is used to
manage the Group’s ESG strategy and provides our
stakeholders with quantified and transparent information on our
non-financial performance.
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NON-FINANCIAL PERFORMANCE STATEMENT
A CSR ROADMAP IN LINE WITH THE GROUP'S STRATEGIC PRIORITIES

CSR commitment Contribution to the SDGs Performance monitoring indicators 2022 2021 2020

Meeting the expectations of civil society

Number of cooperative shareholders BP:5.0 BP: 49 BP: 4.7
(in millions) CE:44 CE: 4.4 CE: 4.4
1) 1) s Percentage of cooperative shareholders BP:33.7% BP: 33% BP: 33%
L ) among customers CE:26% CE: 25% CE: 24%
Cultivating our cooperative values
Board attendance rate BP : 86% BP: 77% BP: 89%
CE:96% CE: 97% CE: 96%
Average amount of shares held per BP: €3,818 BP: €4,273 BP: €3,269
shareholder CE: €3,494 CE: €3,421 CE: €3,374
G00D HEALTH Groupe BPCE penetration rate among
POVERTY AAND WELL-BEING
. o s SMEs and SMis" 53% 53% N/A
M’fw'ﬂ' w —/\/\/\9 Groupe BPCE market share of the social
Contributing to the regions’ economy 35% 34% 31%

economic development DECENT WORK AND INDUSTRY, INNOVATION
ECONOMIC GROWTH AND INFRASTRUCTURE

fl/" & Total annual new social housing loans £€3.8bn €3.5bn €2.8bn

1ER0 600D HEALTH Production of micro-loans to individual
HUNGER AND WELL-BEING

_/\,\/\ customers €19.7m €18.2m €18m
L 4

DECENT WORK AND 10 REDUCED -l ‘SUSTAINABLE CITIES
ECONOMIC GROWTH INEQUALITIES /AND COMMUNITIES

Supporting our vulnerable

V'S
customers i‘l/" | E > ﬁEéﬁ

Production of microcredits and other

solidarity loans to business creators e €656.3m €505.4m
17 Terieaons
Percentage of procurement projects
12 Sornon including a CSR lever 37% 54% 36%
1 1 'AND PRODUCTION
Being e)femplary by gdopthg a Supplier payment terms 28 days 28.9 days 30 days
responsible purchasing policy ' N ’
Share of the amount of purchases made 34% 31% 35%
from SMEs and ISEs 38% 31% 34%
Being a major player in the environmental transition
Alignment with a “Net zero” trajectory for
Corporate and Investment Banking's 27% green, 24% green, 22% green,
portfolios - Green Weighting factor color 33% neutral,  33% neutral,  35% neutral,
o o 13 o mix ¥ 40% brown  43% brown  43% brown
ﬁggenclpogr portfolios with a Net Zero @ Alignment with a “Net zero” trajectory for
' y the Natixis Assurances general fund -
Temperature induced by investments 2-25°C 2.4°C 2.7°C
Percentage of portfolios assessed using
the “Green Evaluation Methodology" ~50% ~40% ~30%
IR0 GOOD HEALTH
HUNGER AAND WELL-BEING
{5
4
A 4
(CLEAN WATER DECENT WORK AND
AAND SANITATION [ECONOMIC GROWTH
Intensifying the Green Number of bond issues 3 5 2

refinancing strategy 10 =,

S
(=)

-I CLIMATE
ACTION

& 4
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NON-FINANCIAL PERFORMANCE STATEMENT
A CSR ROADMAP IN LINE WITH THE GROUP'S STRATEGIC PRIORITIES

CSR commitment Contribution to the SDGs Performance monitoring indicators 2022 2021 2020
Average outstanding financing for
= transition projects within the scope of 48
] S 13 ok Retail Banking® (in billions of euros) '
Supporting our customers in their
environmental transition AP
Average outstanding financing for real
estate renewal within the scope of Retail 55.6
Banking® (in billions of euros)
NO CLEAN WATER DECENT WORK AND
POVERTY AAND SANITATION ECONOMIC GROWTH
N fawuwms | 12 14 5o
AAND PRODUCTION 1
Developping a leading ESG offer Percentage of assets under articles 8 and 9 36.7% 3339
A é_ ‘ N ’ management
[ g ]--==[==}
12 Sornon
1 ' 'AND PRODUCTION
Reducing the Group's Annual CO, emissions (in TCOse) 519,818 530,481 541,680
environmental footprint m
Being a committed and socially responsible company
GOOD HEALTH
AND WELL-BEING
Enhancing employability _/\/\/' Number of training hours per FTE 31 30 27
GENDER L L |7 (]) Percentage of women among managers 45.7% 45% 44.5%
EQUALITY ECONOMIC GROWTH INEQUALITIES
. . -
Promoting gender equalit -— i
99 quality g m =) Percen_tage of women among senior 339 29.2% 27.9%
v executives
iy 10 Sewiires
Supporting youth employment = Apprenticeship conversion rate 13% 17% 17% to 20%

g

=)
v

(1) Kantar SME-SMI study in 2021, conducted every two years.

(2) Banque de France/Groupe BPCE, SURFI statements - Total loans granted to resident NPISHs, outstandings - Data as of Q3.
(3) Includes professional microcredits, complementary NACRE loans (market scheme managed by France Active) and complementary loans to honor loans (Initiative France).
(4)  Data from the Green Weighting Factor for Corporate & Investment Banking, Data 2020 and 2021, restated, see section 2.3.1.
(5)  New indicator - BP and CE combined - Financing of transition projects (energy renovation of housing, green mobility, support for the transition of the activities of our legal entity customers

(including Sustainable agriculture, renewable energies) - see section 2.6. CSR reporting methodologies.
(6) New indicator - BP and CE combined - Financing of new real estate (acquisition of new real estate or construction) - see section 2.6 CSR reporting methodologies.
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NON-FINANCIAL PERFORMANCE STATEMENT
A CSR ROADMAP IN LINE WITH THE GROUP'S STRATEGIC PRIORITIES

PUBLIC COMMITMENTS THAT MEET DEMANDING INTERNATIONAL STANDARDS

Groupe BPCE has made several long-standing voluntary commitments to scale up its actions and accelerate the positive

transformations to which it is contributing.

2008 2010 2018

2019

2020 2021 2022

o o o o o o o
Global Principles for Act4Nature @ UNEP FI Natixis Net Zero Net Zero Asset
Compact Responsible Assurances Banking Owner Alliance
Investment " and Mirova join Alliance
Advanced
the PRI Leaders
level Equator

Principles @

(1) 22 affiliates of NIM members of the PRI
(2) Commitment made by Natixis

PARTICIPATION IN SECTORAL WORKING GROUPS

For several years, the Group has been particularly active in think
tanks on sustainable finance issues, notably the fight against
climate change and biodiversity.

SUSTAINABLE FINANCE

In 2022, Groupe BPCE continued its work in commissions
created by French authorities and in associations.

At the European level, Groupe BPCE is a member of various
professional associations, and participates in specific working
groups that European banking organizations have set up to help
advance Sustainable Finance strategy. Within the ESBG
(European Savings and Retail Banks Group), Groupe BPCE is
particularly active because it chairs the Sustainable Finance
Committee and remains very active within the European
Association of Cooperative Banks (EACB).

Groupe BPCE is very active in monitoring new regulations on
sustainable finance, in particular by responding to consultations:

» Sustainable Finance Disclosure Regulation (SFDR);

e European Green Bonds standards;

« non-financial reporting (response to the EFRAG consultation on
the standards to be used to implement the Corporate
Sustainability Reporting Directive (CSRD) and to the
International Sustainability Standards Board (ISSB) international
consultation;
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e inclusion of ESG (Environmental, Social, Governance) factors
into risk management (CCR3: Capital requirement regulation);

e European Corporate Sustainability Due Diligence Directive
(CSDDD);

« definition of green loans (green loans & mortgages).

In 2022, Groupe BPCE also took part in the European Central
Bank (ECB) climate stress test exercise, which took place from
January to July. The exercise covered credit and market risks on
a scope consisting of exposures to the 22 most emissive
sectors.

Finally, Groupe BPCE, convinced of the fundamental importance
of the energy transition of the economy, will join the Institute for
Sustainable Finance (IFD), which will be in charge of federating
and amplifying the actions undertaken by the financial
institutions of the French marketplace and French companies to
complete the energy and environmental transition, but also to
lead a permanent and institutional dialog with the public
authorities.

FIGHT AGAINST CLIMATE CHANGE

As part of its work within the working group of the Climate
Commission of the French Banking Federation (FBF), chaired by
the Chairman of the Management Board of Groupe BPCE, the
Group participates in dialogs and discussions on:

o the exit strategy for coal, as part of a global divestment
timetable, with firm, transparent and monitored commitments
on unconventional hydrocarbons;

www.groupebpce.com



e working with the supervisory authorities to develop
methodologies to assess the exposure of their portfolios to
climate risks and to align investment portfolios with a “Net
Zero” scenario. The objective is to promote the dissemination
and open source standardization of these methodologies.

BIODIVERSITY

Natixis Investment Managers, through its subsidiary Mirova, is
part of the steering group of the Taskforce on Nature-related
Financial risk and Disclosure (TNFD) initiative, whose work
began in 2021 for two years. The TNFD is the result of a
partnership between the Natural Capital Finance Alliance
(NCFA), the United Nations Development Program (UNDP) and
the World Wide Fund for Nature (WWF), with the support of the
British government. With the same model as the Taskforce on
Climate-related Financial Disclosures (TCFD), the TNFD will offer
a framework to meet the measurement and data needs of
financial institutions so they can better understand
dependencies and their impacts on nature. The TNFD is
intended to support the transition of the financial market by
providing a framework for organizations to report nature-related
risks and act according to their evolution, in order to divert global

2.1.2

NON-FINANCIAL PERFORMANCE STATEMENT
A CSR ROADMAP IN LINE WITH THE GROUP'S STRATEGIC PRIORITIES

financial flows from negative activities for nature and redirect
them towards activities that are positive for nature.

This working group addresses several issues:

o data accessibility: unlike climate data (mainly GHG emissions),
which are held by companies, data related to natural capital
require access to larger databases (government, NGOs,
universities, etc.);

spatiality: risks related to nature are specific to their location,
and the locations of a company’s assets are generally not
disclosed;

materiality: as nature is a public good, it is currently used free
of charge by companies. Risks related to nature are therefore
rarely taken into account in financial decision-making. The
working group will have to consider the possibilities of
integrating this materiality through regulations, changes in
terms of reporting or responsibility.

Once adopted, the TNFD will enable financial institutions to
manage the indirect impact of their investment and financing
activities on nature, to reduce financial flows with a negative
impact while promoting those with a positive impact.

Governance taking ESG issues to the highest level

GOVERNANCE THAT DEFINES AND IMPLEMENTS THE MAJOR STRATEGIC CSR GUIDELINES

The Supervisory Board validates, supervises and puts the Group’'s ESG strategy into perspective. The Chairman of the
Management Board and the Executive Management Committee draw up the ESG strategy, ensure its implementation and
supervise the Group’s risk management (the roles and responsibilities of these bodies are detailed in Chapter 3 - Corporate

Governance).

Remuneration of Groupe BPCE executives indexed to CSR criteria

The Supervisory Board sets the method and amount of remuneration for each member of the Management Board. For the 2022
fiscal year, the remuneration of the Chairman of the Management Board and the members of the BPCE Management Board
includes an annual variable portion indexed at 40% to qualitative criteria, of which 10% is based on the achievement of CSR
criteria. The allocation of this variable portion depends on the implementation of the Group's strategic ambitions on
environmental issues (including climate issues) and the positioning of Groupe BPCE in the rankings of non-financial rating

agencies.

THE GROUP’S ESG STEERING AND GOVERNANCE SYSTEM
WAS STRENGTHENED IN 2022

A Group CSR department was created in November 2020,
reporting directly to the Chairman of the Management Board. Its
missions are to:

e manage the definition and implementation of the Group's
strategic ambitions in terms of environmental transition;
o federate and coordinate the Group’s ambitions and their

implementation for the other aspects of CSR through the
bodies represented by the various business lines (Retail

Banking and Insurance, Asset Management, Corporate &
Investment Banking), the Fédération des Banques Populaires
(FNBP) and the Fédération des Caisses d'Epargne (FNCE);

e promote the Group’s visibility on all CSR topics to all
stakeholders;

e ensure that the Group meets the next regulatory deadlines
relating to CSR in general and sustainable finance in particular.

The CSR departments of the Group's entities, comprising more
than 300 correspondents, ensure the operational deployment of
the CSR strategy.
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NON-FINANCIAL PERFORMANCE STATEMENT
A CSR ROADMAP IN LINE WITH THE GROUP'S STRATEGIC PRIORITIES

Creation in 2022 of the Sustainable Finance Center

Composed of experts in sustainable finance and reporting to the Group CSR department, its missions are to propose sustainable
finance initiatives to the Group's companies, to oversee their implementation in the various business lines and to define the

associated measurement tools, standards and policies.

The Group CSR Department manages all projects relating to the
Group’s ESG issues. The Executive Management Committee
(on a quarterly basis) and the Supervisory Board regularly
monitor the progress of the various projects. This system makes
it possible to check the consistency of the approaches,
methodologies and data used by the Group's various business
lines. ESG projects cover in particular:

e work on measuring the carbon footprint of portfolios and
aligning them with a Net Zero trajectory;

ORGANIZATION OF CSR GOVERNANCE

« the deployment of offers, tools and even partnerships to best
support customers in their own transition challenges;

e reducing the Group's direct environmental footprint (digital,
real estate, mobility, purchasing);

e incorporation of ESG criteria in risk management;

e the implementation of new regulatory requirements
(Taxonomy, Pillar IIl of the EBA, SFDR, MIF I, etc.);

« employee training.

Supervisory Board

Validates, supervises and gives perspective Groupe BPCE’s ESG strategy

Cooperative and CSR Committee

Risk Committee

Chairman of the Management Board and the Executive Management Committee

Draw up the ESG strategy, ensure its implementation
and oversee risk management

Environmental

Climate Risk Executive Management T Data & Technologies Group Regulatory
Committee CSR Committee Trancsmon Strategy ESG Committee Committee
ommittee
Group CSR Business line Group Risk FNBP and FNCE Banques Populaires .
department CSR departments division federations Caisses d’Epargne Subsidiaries

Role of the various committees

Cooperative and CSR Committee (it met three times in 2022):
formulates proposals and recommendations aimed at promoting
and translating the cooperative and CSR values, long-term
commitment, and professional and relational ethics into the
activities of Groupe BPCE and its networks; monitors CSR
ambitions and ensures their implementation.

Risk Committee (monthly): supports risk management,
examines the overall exposure of the Group's activities to
current and future climate risks and draws on the work of the
Group Climate Risk Committee.

Executive Management CSR Committee (quarterly): validates
the strategic priorities in terms of social and environmental
responsibility and oversees their implementation.
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Environmental Transition Strategy Committee (quarterly):
defines the Group's CSR strategy in terms of environmental
transition and ensures its implementation.

ESG Data & Technologies Committee (in the process of being
created): validates the standardization of ESG data and ensures
that the ESG data required for the various uses is distributed to
all the Group's information systems.

Group Regulatory Monitoring Committee (every two
months): ensures regulatory monitoring and the proper
implementation of regulatory changes; it deals in particular with
CSR regulations.

www.groupebpce.com
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A CSR ROADMAP IN LINE WITH THE GROUP'S STRATEGIC PRIORITIES

GROUPE BPCE’'S COMMITMENT RECOGNIZED BY THE NON-FINANCIAL RATING AGENCIES

The assessments of the main specialized rating agencies indicate the Group’s CSR performance in its reference sector.

In 2022, the Group maintained or improved its performance, with its scores placing it in the upper range of global ratings. The
Sustainalytics rating improved in 2022 from 17.9 (Low risk) to 15.8 (Low risk). The CDP rating was maintained at A-.

NON-FINANCIAL RATINGS AS OF FEBRUARY 9, 2023

- Rating + Positioning
A-
cor I o
D Bt of banks worldwide
D- C B A- A
C prime
Fren “Prime” status -
ISS ESGP> _ ¢ 'p“_ Top decile of global banks!"
D- D+ c- C C+ At
. AA
MSCl
ES6 Revearch of banks worldwide!?
CCC B BB BBB A AA AAA
15,8
T Top 13%
SUSTAINALYTICS are of banks worldwide®
>40 30 20 10 0
62/100
vioorrs oo | (T swore
Mooprs st sau L of banks worldwide®
0 30 50 60 100
112023 Rating;

IPanel of 190 banks;
BIPanel of 415 banks;
WPpanel of 4,902 financial sector companies
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BANQUE POPULAIRE NETWORK AND CAISSE D’EPARGNE NETWORK LABELS

The actions carried out by Groupe BPCE in terms of CSR are also assessed by public and private bodies, which award a label and/or

certification, a guarantee of compliance with a standard.

LABELS AND CERTIFICATIONS WITHIN THE BANQUES POPULAIRES AND CAISSE D’EPARGNE NETWORKS

Banque Populaire

Caisse d'Epargne

CSR strategy

Global CSR approach (IS0 26000)

Lucie label 3 Lucie label 1

CSR Committed Label (AFNOR) 2 CSR Committed Label (AFNOR) 1
B-Corp 2

Consumer relations

Customer service quality: 1ISO 9001 and Pepp'’s 3

Sustainable and solidarity-based products: Finansol and PRI 2

Environment

Guaranteed 100% renewable electricity (Engie) 5

IS0 50001 certification (Energy management system) 1 Environmental certifications: NF HQE/NF tertiary buildings and BBC 7

Green buildings: HQE certification 7  Real Estate: HPE label and BREEAM label 3

Green buildings: Effinergie label 4

Green buildings: other labels 3

Responsible purchasing

Supplier Relations and Responsible Purchasing label 5  Supplier Relations and Responsible Purchasing label 7

Diversity, equal opportunities, discrimination

Professional equality 8  Professional equality 5

Cancer@Work 3 Cancer@Work 3

Diversity label/Afnor diversity - Inclusion Mixity 1 Diversity label/Diversity footprints and Mixity inclusion/Diversity Charter 5

1

Happy Trainees

2.1.3 Managing non-financial risks

Each year, BPCE updates the mapping of non-financial risks by
applying the methodology developed in 2018 with
representatives of the CSR correspondents of the Banques
Populaires and the Caisses d'Epargne, the federations of the
Banques Populaires and the Caisses d'Epargne, BPCE Achats
and the BPCE business line divisions: Human Resources, Risks
and CSR. This methodology is based on the risk analysis
methodology of the Group’s Risk division. Its application is
consistent with BPCE's overall risk mapping process.

In 2022, the mapping of non-financial risks presents:

ea universe of 19 CSR risks divided into three types
(governance, products and services, and internal operations).
Each risk is precisely defined;

e a rating of these risks, according to their frequency and
severity. The rating is carried out before taking into account
the risk management systems put in place to mitigate them. It
is reviewed and updated with representatives of the CSR
correspondents and BPCE's various business lines with regard
to:

- changes in regulations,

- changes in the Group's macro-risk mapping,

- news from the business lines and institutions,
- the recommendations of the external auditors,
- requests from rating agencies and investors,
- new reporting standards.
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In 2022, 18 workshops and bilateral meetings were held with
the participation of more than 40 people. The analysis carried
out through these workshops led to the identification of 13
major risks to which Groupe BPCE was exposed in 2022:

e socio-economic footprint and involvement in local life,

e voting rights,

e accessibility of products and services & inclusive finance,

e compliance with laws, business ethics & transparency,

e working conditions,

e attractiveness as an employer,

o customer protection & transparency of products and services,

o data security and confidentiality,

o sustainability of customer relations,

« financing of the energy transition,

e management of employability and transformation of business
lines,

e incorporation of ESG criteria in credit and/or investment
decisions,

o financing the real economy and societal needs.
The main impacts of these non-financial risks relate to
environmental, social/societal, economic and reputational

aspects. Other risks are addressed in the Registration
Document in Chapter 6 “Risk Management”.

www.groupebpce.com



After two years strongly marked by COVID and lockdowns,
working conditions are returning to a more normalized pattern,
while employer attractivity presents a more prevalent risk. The
pandemic has led to particularly difficult conditions for some of
Groupe BPCE's customers. Great attention is paid to supporting

NON-FINANCIAL PERFORMANCE STATEMENT

A CSR ROADMAP IN LINE WITH THE GROUP'S STRATEGIC PRIORITIES

the most vulnerable customers. Actions in this direction have

been led as part of sponsorship or collaborative team building
actions. Supporting all customers on a net zero trajectory
remains the common thread of much of the work presented
below, both in the regions and in the context of financing and
investments made by Groupe BPCE entities.

A Socio-economic footprint e
and involvement in local life (E) & transpargncy of the (_)ffer _(R_)
A Voting rights (R) A A Data security and confidentiality (R)
% Accessibily of the offer and % Sustainability of the customer
" inclusive f S relationship (E)
H 2 Compliancs with o #* Financing the EET® (ENV) 7
.: P e — . * Management of employability
v transparency (R) and business transformation (S)
% Working conditions (S) % Integration of ESG criteria in
- lending and/or investment
Empl ttract S, [/ -
LLH') 3% Employer attractivity ( ) decisions (R)
—
L
(o'
oc
s }
(&)
(&
o ) :
% Equal treatment, diversity
2 % Environmental footprint (ENV) &inclusion of employees (S) D
§ % Purchases (R) A Executive remuneration (R) * Fmdancmg tTe rezzjl e(I:Eonomy
™ A Diversity and independence A Mobilization, coordination and societal needs (E)
A of governance (S) and promotion of
cooperative life (E)
o
8
o
°
Too low Low Moderate High >
SEVERITY
Risk category Main impact Trend for the future "Energy and Ecological Transition
4 Governance Social/Societal -> More severe
* Products & Services Economic T More frequent
* Internal operations Reputational 2 A combination of the two

ENVironmental
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OUR NON-FINANCIAL RISK MONITORING INDICATORS

Identified risks

Objectives

Policies

Monitoring indicators
for 2022

Monitoring indicators

Products and services

Accessibility of the offer &
inclusive finance

Financing the real
economy and societal
needs

Incorporation of ESG
criteria in lending and/or
investment decisions

Ensuring that products
and services are
accessible to all, in all
regions and in
technological terms

Fulfilling our role in
financing all types of
economic operators
(businesses,
professionals, local
authorities, households,
members of the social and
solidarity-based economy)

Ensure the identification,
management and
supervision of ESG risks
that may have a financial
or non-financial impact

Systems dedicated to
customers in financial
difficulty

Banking inclusion and
over-indebtedness
prevention charter

Cooperative and
decentralized structure
rooted in the regions

Integration of ESG risks
into the Group's overall
risk policy

ESG methodology to
integrate Environmental,
Social and Governance
criteria into risk analysis
up to the granting of
credit

Number of customers
equipped with OCF"
(stock)

147,800

Customer loan
outstandings in the BP
and CE networks
€658bn

Number of institutions?
incorporating ESG criteria
in their credit files:

13 institutions

for 2021 Chapter concerned
Number of customers Chapter 2.2.3
equipped with OCF"

(stock)

141,996

Customer loan Chapter 1

outstandings in the BP
and CE networks
€612bn

Number of institutions?
that have begun to
incorporate ESG criteria
in their credit files:

10 institutions

Chapter 2.3.1

Sustainability of the Delivering satisfactory Customer satisfaction NPS® NPS Chapter 2.2.4
customer relationship customer service quality  and quality policy Individual customers Individual customers
over the long term BP: +14 BP: +11
CE: +9 CE: +4
Customer protection & Facilitating all customers  Code of Ethics Rate of complaints Rate of complaints Chapter 2.2.4
transparency of the offer  understanding of our Validation and Information/advice® Information/advice'
products and services. governance committees 2.1% 2.8%
Providing clear for new products, Rate of complaints Rate of complaints
information and selling services, sales processes  Unauthorized Unauthorized
products and services and their evolution transaction” transaction®
suited to each client’s Employee training 1.7% 0.8%
requirements Complaints management
Financing the Define and monitor a Strategy to support Average outstanding Chapter 2.3.4
environmental transition  financing strategy for customers in the energy financing for transition
projects favorable to and ecological transition  projects (in billions of
environmental transition euros)®
€4.8bn
Average outstanding
financing for real estate
renewal (in billions of
euros)?
€55.6bn
Governance
Data security and Protection against Cybersecurity strategy Percentage of new Percentage of new Chapter 2.5.2

confidentiality

Voting rights

cyber-threats,
safeguarding of clients’
and employees’ personal
data and ensuring
business continuity

Establishing and applying
rules governing
engagement, voting,
support and participation
in the Boards of
companies in which the
Group has an equity
holding

Group data protection
policy

Voting and engagement
policies
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community projects with
ISS and Privacy support
94%

Voting and engagement

policy of Banque Palatine,

Ecofi, and certain
affiliates of Natixis
Investment Managers

community projects with
ISS and Privacy support
87%

Banque Palatine and Ecofi Chapter 2.2.5
voting and engagement
policy

www.groupebpce.com
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Monitoring indicators

Monitoring indicators

Identified risks Objectives Policies for 2022 for 2021 Chapter concerned
Socio-economic footprint  Acting as an employer and Responsible Purchasing Amount of purchases Amount of purchases Chapter 2.2.6
and involvement in local ~ purchaser with an Policy made from SMEs made from SMEs
life appropriate local presence  Sponsorship of Banques ~ 34% 31%
Populaires, Caisses Amount of purchases Amount of purchases
d'Epargne and Natixis made from ISEs made from ISEs
Employer brand strategy ~ 38% 31%
Business ethics Compliance with Code of Conduct and Share of employees Share of employees Chapter 2.5
regulatory requirements,  Ethics having completed code of ~ having completed code of
fight against corruption System for combating conduct training conduct training
and fraud, prevention of internal fraud, 96.4% 93.6%
unethical behavior and non-compliance with
access to information internal rules and ethical
breaches
Corruption prevention
mechanisms
Employee training
Internal operations
Working conditions Ensure respectful working  Policies on freedom of Sickness absenteeism Sickness absenteeism Chapter 2.2.4
conditions for employees  association and working  rate rate
conditions 4.5% 41%
Occupational risk Number of workplace Number of workplace
prevention tool accidents with days lost accidents with days lost
Charters and labels 703 600
Sickness absenteeism
rate due to pandemic
0.3%
Management of Matching company Employer brand strategy Number of hours of Number of hours of Chapter 2.4.2

employability and
business transformation

Equal treatment, diversity
& inclusion of employees

Employer attractivity

Direct environmental
footprint

requirements with
employee needs to
address changing
business requirements

Ensure equal treatment of
applicants and employees
within the company

Provide attractive working
conditions, career
development
opportunities and give
meaning to employees’
duties

Measure and reduce the
direct environmental
footprint

GFS program
Professional training
The Mobiliway platform

Gender diversity policy
Professional Equality
Label

Disability policy

“Qur neighborhoods have
talent” program

Employer brand strategy
Groupe BPCE
Ambassadors Program
HR Lab

Diapason survey

Internal operations
carbon reduction strategy

training per FTE (in hours
per FTE)
31h

Percentage of women
managers

45.7%

Percentage of women
among senior executives
33%

Resignation rate
3.9%

Resignation rate
(seniority < 3 years)
1.5%

Resignation rate
(seniority > 3 years)
2.8%
Apprenticeship
conversion rate
13%

Annual CO, emissions
519,818 Teq CO,

training per FTE (in hours
per FTE)
30h

Percentage of women
managers

45%

Percentage of women
among senior executives
29%

Resignation rate
2.8%

Resignation rate
(seniority < 3 years)
1.8%

Resignation rate
(seniority > 3 years)
1.1%

Annual CO, emissions
530,481 Teq CO,

Chapters 2.4.1 and 2.4.5

Chapter 2.4.1

Chapter 2.3.6

(1) OCF: Specific offer for vulnerable customers
(2) Scope of 32 banks including 14 Banques Populaires, 15 Caisses d'Epargne, Natixis, Banque Palatine and Oney

(3) NPS: Net promoter score

(4) Number of “Information/advice” claims processed in 2021 with a favorable response/Total number of claims processed in 2021
(5) Number of “unauthorized transaction” complaints processed in 2021 with a favorable response/Total number of complaints processed in 2021
(6) Number of “Information/advice” claims processed in 2022 with a favorable response/Total number of claims processed in 2022
(7)  Number of “unauthorized transaction” complaints processed in 2022 with a favorable response/Total number of complaints processed in 2022

(8) New indicator - BP and CE combined - Financing of transition projects (energy renovation of housing, green mobility, support for the transition of the activities of our legal entity
customers (including sustainable agriculture, renewable energies). See section 2.6 CSR reporting methodologies.

(9) New indicator - BP and CE combined - Financing of new real estate (acquisition of new real estate or construction). See section 2.6 CSR reporting methodologies.
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2.2 Meeting the expectations of civil society

2.2.1

Cultivate our cooperative values in line with the evolutions of society

Groupe BPCE intends to participate in the development of all
regions. The cooperative nature of the Group is one determining
factor in how it conducts its business. The Group wants to help
build an environment in which its cooperative shareholders and
customers can grow.

Our regional banks have strong community ties, so they are
attentive to the needs of all customers. They work with local
players, local authorities, associations, business networks,
schools and universities to strengthen the local socioeconomic
fabric.

Each of the networks, Banque Populaire and Caisse d'Epargne,
is backed by a federation. They support the network's CSR
strategy, facilitate cooperative shareholder relations, provide
training for directors and assist with governance. They also
promote initiatives in local communities.

BANQUES POPULAIRES

"Resolutely cooperative and innovative, Banque Populaire
closely supports all those who live and work in each region over
the long-term.” This is Banque Populaire's overall purpose,
defined in 2019.

Several regional banks have adapted this purpose to their
regional specificities while keeping a common meaning, specific
to the Banques Populaires. Three main areas of commitment
have been defined, characteristic of Bangue Populaire's
specificity: regional proximity, entrepreneurial culture, and
cooperative and sustainable commitment.

The 5 million cooperative shareholders are the foundation of the
cooperative structure of Banques Populaires. They hold their
share capital. They vote at General Meetings and directly elect
the directors who represent them on the Boards of Directors.

For the General Meetings, the banks have given their
cooperative shareholders the option of attending either remotely

or by viewing the recorded proceedings. More than 597,000
cooperative shareholders voted. The average total vote rate for
the network is 16.8%.

The cooperative shareholders enjoy access to information
channels to keep up to date with news about their banks,
including newsletters, magazines, and informative websites. A
stakeholder listening tool “Le WOK Banque Populaire” was set
up to enable cooperative shareholders to participate in the life of
their bank. In 2022, more than 500,000 cooperative
shareholders were invited to share their ideas on various
themes such as “green & CSR" or “supporting young workers”.
In addition, for the past five years, the Banques Populaires have
been organizing the “Faites de la coopération”, a week of
awareness and discussion around the cooperative model, which
is part of Social and Solidarity Economy (SSE) month. On the
agenda for the 2022 edition are solidarity sponsorship initiatives
to encourage employees to support associations in their region
during their working hours, and tools to raise awareness of the
cooperative model for advisors (a quiz to learn about the model,
and a “dictionary” of essential terms).

In 2022, the Banque Populaire network had 219 directors (and
20 non-voting directors). They are business leaders, researchers
and teachers involved in the economic life of their region.

To meet the regulatory requirements for training directors and
assessing how the Boards of Directors function, the National
Federation of Banques Populaires (FNBP) has drawn up:

e a self-assessment system for Boards of Directors made
available throughout the Banque Populaire network;

e an annual training plan covering topics related to the seven
skills selected by the ECB, as well as CSR and digital topics;

e an annual report on training has been set up to monitor the
number of training sessions carried out, the number of training
hours completed, the diversity of training courses taken and
the satisfaction rate.

COOPERATIVE INDICATORS: COOPERATIVE SHAREHOLDER BASE AT DECEMBER 31

Banques Populaires 2022 2021 2020
Number of cooperative shareholders (in millions) 5.0 49 47
Percentage of cooperative shareholder customers (as a %)" 33.7% 33% 33%
Average value of shares held per cooperative shareholder (in euros)? 3,818 4,273 3,269
TS-I (delta between the ratio of highly satisfied customers and totally dissatisfied customers)® 33 32 28

(1) Excluding BRED, CASDEN, and Crédit Coopératif.
(2) Data excluding Crédit Coopératif.

(3) Data from the individual customer satisfaction barometer in BP and CE. Internal source: Group Customer Research department excluding Crédit Coopératif and CASDEN.
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NON-FINANCIAL PERFORMANCE STATEMENT
MEETING THE EXPECTATIONS OF CIVIL SOCIETY

Banques Populaires 2022 2021 2020
Governance bodies

Number of members of Boards of Directors 222 219 221
Director attendance rate at Board of Directors Meetings (as a %) 86% 7% 89%
Percentage of Board Members who are women (as a %) 46% 48% 46%
Percentage of Board Chairmen and Vice-Chairmen who are women (as a %) 31% 29% 28%
Director training

Boards of Directors: percentage of members who took at least one training course over the year

(asa %) 72% 70% 53%
Boards of Directors: average number of training hours per person® 8.0 7.9 43

(1) Data including Audit Committee training courses.

CAISSES D’EPARGNE

The CSR & cooperative guidelines constitute the roadmap for
the next two years; several objectives have been set as part of
the “Active cooperation” ambition, including the rebalancing of
the age pyramid of cooperative shareholders and the promotion
of membership among employees.

The Caisses d'Epargne had a membership of 4.4 million
cooperative shareholders at the end of 2022, the vast majority
of whom were private individuals, spread across 185 local
savings companies (SLEs), which constitute an intermediate
level to strengthen local roots, proximity and the expression of
cooperative shareholders.

In 2022, the Caisses d'Epargne continued and developed their
efforts to get their cooperative shareholders even more involved
in the life of their bank as key stakeholders. The new CSR and
cooperative guidelines for 2022-2024 have strengthened the
Caisses d'Epargne’s ambition in terms of cooperative
shareholding. The goal is to increase the number of cooperative
shareholders among customers and to offer them privileged
access to information and offers from the members’ club via the
unique portal societaires.caisse-epargne.fr. In its region, each of
the 15 regional Caisses d'Epargne implements promotional and
communication initiatives designed to strengthen its relationship
with its cooperative shareholders.

In addition to these media, some of the Caisses d'Epargne have
set up feedback mechanisms for their cooperative shareholders
and initiatives to raise employee awareness of the cooperative
model, in particular during induction days for new members and
weeks dedicated to cooperative shareholding, in order to
strengthen and rejuvenate membership.

In 2022, Fédération Nationale des Caisses d'Epargne (FNCE), in
consultation with the Caisses d'Epargne, conducted a study
aimed at giving the Caisse d'Epargne cooperative model a
simple, unique and differentiating definition: a Caisse d'Epargne
is “a bank-insurance institution that is 100% regional, a pioneer
in the transitions taking place in society, and one that belongs to
its customer-cooperative shareholders”. For more information:
www.federation.caisse-epargne.fr

As part of the cooperative governance of the Caisse d'Epargne
network, the Fédération Nationale des Caisses d'Epargne, in
conjunction with BPCE and the Caisses d'Epargne, supports and
trains elected representatives in the performance of their
mandate through a dedicated training system. Training programs
are designed for directors of local savings companies, members
of the Steering and Supervisory Boards (SSB), and members of
specialized committees. Each audience benefits from a training
offer adapted to their mandate in a face-to-face format and/or by
videoconference:

o for directors: a welcome seminar for directors on the
fundamentals of understanding the Caisse d'Epargne, its
history, its local banking model in its region, its cooperative
model and its long-standing social banking model. Training is
provided to deepen this initial foundation throughout the term
of office. General banking culture and digital topics complete
this system;

for members of Boards of Directors and Supervisory Boards,
initial regulatory training tackles the six areas established by
decree: governance, accounting and financial information,
banking and the financial markets, legal and regulatory
requirements, risk management and internal control, and
strategic planning. In-depth training is offered throughout the
term of office;

for the specialized committees: training courses are offered to

members of the Risk, Audit, Appointments, and Remuneration
Committees.

A distance learning system completes the system with a wide
choice of online training courses, videos, quizzes and thematic
sheets.

In 2022, the FNCE developed themes related to environmental
transition, climate risks and the cooperative model.
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COOPERATIVE INDICATORS: COOPERATIVE SHAREHOLDER BASE AT DECEMBER 31

Caisses d’Epargne 2022 2021 2020
Number of individual cooperative shareholders (in millions) 44 44 44
Percentage of cooperative shareholder customers (as a %)" 26% 25% 24%
Average value of cooperative shares held per cooperative shareholder (in euros/? 3,494 3421 3,374
TS-I (delta between the ratio of highly satisfied customers and totally dissatisfied customers)® 27 24 20

(1) Natural persons only (customers and cooperative shareholders). Figure calculated as the “total number of cooperative shareholders” divided by the “total number of customers”.

Source: cooperative shareholder base dashboard

(2) Figure calculated based on the “total number of customers” and “outstanding cooperative shares”; cooperative shareholders who are natural persons only. Internal source:

cooperative shareholder base dashboard

(3) Data from the BP & CE individual customer satisfaction survey. (Internal source: Group Customer Research division).

COOPERATIVE INDICATORS: GOVERNANCE AND DIRECTOR TRAINING

Caisses d’Epargne 2022 2021 2020
Governance bodies

Number of members of Steering and Supervisory Boards 283 283 284
Director attendance rate at Steering and Supervisory Board Meetings (as a %) 96% 97% 96%
Percentage of Steering and Supervisory Board members who are women (as a %) 46% 46% 47%
Percentage of Steering and Supervisory Board Chairmen or Vice-Chairmen who are women

(as a %) 47% 44% 33%
Director training

Steering and Supervisory Board: percentage of members who took at least one training course

over the year (asa %) 96% 99% 89%
Steering and Supervisory Board: average number of training hours per person (basis = 100) 13.1 205 12.5

COOPERATIVE REVIEW

The French act of September 10, 1947 on the status of
cooperatives establishes the principle of a cooperative review
every five years. The review is performed by an independent
auditor responsible for verifying that the structure and operation
of cooperative entities observe cooperative principles and rules.

Over the past three years, all Banques Populaires and Caisses
d'Epargne have carried out a cooperative review. None of the
Banqgues Populaires or the Caisses d'Epargne was identified as
possibly being ‘non-compliant” with the cooperative banking
model and the auditors voiced no reservations in the course of
their audit.

2.2.2 Contribute to the region’s economic development

BANKERS FOR SOCIAL ECONOMY ACTORS AND
LOCAL AUTHORITIES (SSE)

BANQUES POPULAIRES

With a portfolio of 176,000 customers, the Banques Populaires
support all SSE players in the regions: associations,
cooperatives, foundations and mutuals.

The regional network of the Banques Populaires and the national
presence of Crédit Coopératif provide SSE players with
solutions that contribute to the development of projects with a
direct impact in the regions. As true partners of social
enterprises, the Banques Populaires offer:

e solutions to strengthen their capital, such as partnership
securities;

e tools that meet their major digitization challenges, such as
secure flow processing services (e.g. Turbo product line) or
electronic donation tools (e.g. Heoh validated by the ACPR);
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e virtuous financing, with the “BP impact” loan (see box).

As a long-standing partner of Le Mois de I'ESS (SSE month), the
sector's annual highlight, the Banques Populaires and Crédit
Coopératif help to promote energy transition and social utility
initiatives. Positioned as the long-term cooperative banker for all
social enterprises, the Banques Populaires are committed to
their customers in all transitions (social, environmental, energy)
with solutions that take into account the major challenges of the
ecological transition and the development of local employment.

CAISSES D’EPARGNE

The Caisse d'Epargne network is the leading private financier of
the social and solidarity economy (SSE), supporting 160,000
local associations, 20,000 associations and 20,000 customers in
the historical SEE sectors. The regional banks finance players in
the following fields (not exhaustive): medico-social, private
education, institutional (foundations, mutual societies, large
associations).
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The network also finances new sectors in connection with the
social and environmental transition of regions such as the
circular economy and waste management, construction and
eco-construction, short-circuit food, the silver economy, digital
technology and mobility and accessibility. This innovative and
solidarity-based economy provides answers to the challenges of
our regions: ecological transition, issues related to old age,
disability, poverty, etc.

In order to provide value-added support adapted to all the
specific features of this clientele, the Caisses d’Epargne have
long developed a dedicated network of expertise, with 140
account managers throughout France, some of whom are more
specifically dedicated to the medico-social/health sector. This

Impact loans, a virtuous financing model

NON-FINANCIAL PERFORMANCE STATEMENT
MEETING THE EXPECTATIONS OF CIVIL SOCIETY

commitment is intrinsically consistent with the Caisse
d'Epargne’s identity and history, as well as with the Group's
strategic project, which identifies climate and health as
priorities. To support the sales teams in understanding the
specific characteristics of these new activities, a training and
acculturation program has been in place since January 2021.

In addition to a comprehensive offer on the financing of
"Green” investments, the Caisses d'Epargne provide their
customers with expertise on the renovation of their real estate
assets (three national webinars and several roundtables held in
2022), as well as solutions for finding subsidies to complete
their financing plans. In 2022, the first impact loans were made
with our SSE customers.

Innovative solutions enable support for SSE players through BP Impact loans (Bangue Populaire) to promote the CSR approach of
business leaders and Impact loans specially designed for social and solidarity economy players to promote their environmental or

social commitment (Caisse d'Epargne).

The interest rate of the financing is subsidized according to the achievement of social or environmental indicators (energy
performance, employment of vulnerable people, installation of renewable energy production systems). The customer chooses
the indicators to be achieved (defined by the bank) from among societal and environmental themes. The subsidy granted, when

the objectives are achieved, can be donated to an association.

MAJOR PARTNER OF LOCAL AUTHORITIES, SOCIAL
HOUSING AND THE MIXED ECONOMY

The Caisse d'Epargne network is the leading financier of the
French public sector, with total exposure of €45 billion, and
offers local authorities and public health institutions a
comprehensive range of solutions.

The Caisse d’'Epargne network is also very involved in the mixed
economy and social housing sectors. As the leading private
banking partner of players in these markets, and very frequently
holding their share capital and sitting on their Boards of
Directors, the Caisse d'Epargne network confirms its
long-standing involvement in the public interest. As the second
largest private operator of social housing in France, Groupe
Habitat en Région, a subsidiary of Groupe BPCE, manages
240,000 housing units throughout the country, housing nearly
466,000 people, with ambitious development and utility
objectives.

The Caisse d'Epargne network complements its involvement in
regional infrastructure with a strong presence among the
various players in the professional real estate sector.

For these sectors, the year 2022 was unique. The geostrategic
and macroeconomic context weighed heavily on the entities’
spending. High inflation, the rise in rates, soaring energy costs
and various supply difficulties put a strain on the 2022 budgets
and make the preparation of the 2023 budgets more complex.
This context weighs on investment: the overall trend is to
reduce the capacity of entities to invest, even though there are
strong demands to support major economic (relocation,
revitalization of territories, etc.), ecological (energy, biodiversity,
etc.) and demographic (housing, aging, etc.) changes.

While entities must accelerate their investments, they are losing
room to maneuver. Thus, social housing is far from the 120,000
annual housing units requested, as are renovation expectations,
even though it is more efficient in these areas than private
housing. The increase in the Livret A passbook savings accounts
rate - on which most of its debt is indexed - is a real threat to
this sector, with the risk of compromising new construction and
the renovation of the stock.

In this complex context, the Caisses d'Epargne are asserting
their long-term involvement alongside the players in these
markets, working with them to ensure the success of their
equipment projects for the benefit of all. They offer:

e a solution to assist in obtaining subsidies, launched in 2021
and to be extended to all institutional markets in 2022: the aim
is to assist entities in identifying and mobilizing the many
complex aid mechanisms. The investment support policy of
European and national authorities further increases
opportunities. The Caisse d'Epargne network - by working
upstream on projects - offers its customers a new partnership
relationship that is much broader than the granting of loans. At
the end of 2022, 151 institutional customers had subscribed to
this solution;

dedicated financing proposals: the range is broad, from Green
loans for ecological transition investments to impact loans
focused on CSR, social and environmental performance. The
collaboration with the European Investment Bank (EIB) was
confirmed in 2022: the Caisse d'Epargne network benefits
from several subsidized budget packages from the EIB for
public sports and health infrastructures. An “energy efficiency
in public buildings and sustainable mobility” package will be
implemented in 2023;
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e a broad partnership policy: the system already in place with
associations of elected officials, federations (social housing,
mixed economy, promotion and health) or associations of
directors of entities was enhanced in 2022:

- partnership with the Association of Rural Mayors in France
(AMRF), which represents the 30,000 municipalities with
fewer than 3,500 inhabitants, in order to promote

— with the National Association of Elected Sports Officials
(ANDES), of which Groupe BPCE is a Premium partner in the
run-up to the 2024 Olympic Games, the Caisse d'Epargne
network is taking action to promote sport in the regions.

Finally, in 2022, the Caisse d'Epargne will take part in the
national days of the “Organismes Fonciers Solidaires” (OFS)
with the common objective of promoting the OFS/ BRS (Bail

investment in these large regions, réel solidaire) solution to encourage social housing in
high-demand areas.

ANNUAL PRODUCTION

Change
Annual production (in millions of euros) 2022 2021 2020 2022-2021
Financing the social economy 2,468 2,392 2,241 32%
Financing social housing 3,754 3,525 2,837 6.5%
Financing local governments 3,906 4,747 4,546 (17.7)%
TOTAL ANNUAL PRODUCTION LINKED TO FINANCING THE SOCIAL
ECONOMY, SOCIAL HOUSING AND LOCAL GOVERNMENTS 10,128 10,664 9,624 (5.0)%

GROUPE BPCE, THE LEADING FINANCIER
IN THE HEALTHCARE SECTOR

The Banque Populaire and Caisse d'Epargne networks have a
leading role in the financing of healthcare infrastructures and
healthcare companies. With regard to infrastructure, five
markets were prioritized: public hospitals, private hospitals,
Ehpads, multi-professional healthcare centers and social
housing. With regard to healthcare companies, three markets
were prioritized: the pharmaceutical industry, healthcare
innovation (biotech, medtech, and e-health) and support for the
growth of professionals and SMEs.

The penetration rate of Caisses d'Epargne in public hospitals is
70% and that of Banques Populaires in private hospitals is 30%.

As part of the BPCE 2024 strategic plan, the Banque Populaire
banks and the Caisses d'Epargne want to provide everyone with
access to healthcare in all regions of France.

This involves support for:

e the transformation of infrastructures (financing of public
hospitals, support for mergers, reinforcing the presence in a
majority of operations concerning private hospitals, clinics and
nursing homes);

healthcare professionals, including healthcare students, in
their work (regardless of their form, hospital public service,
employee, collaboration or liberal profession), in their
installation and in their transformation (support for groups);

French people faced with their dependency or that of their
relatives and the improvement of access to healthcare: 57%
of French people were or are caregivers, i.e. 15 million French
people in 2021 (and 20 million in 2040).

In April 2021, Groupe BPCE published the observatory “Le
temps des aidants” (https://groupebpce.com/etudes-
economiques/bpcelobservatoireaidants), a new observatory
for carers is planned in 2023;

improving access to healthcare in all regions by supporting the
development of e-health, based on the Nextlnnov and
NéoBusiness systems.
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FINANCING THE LOCAL ECONOMY, A PRIORITY
FOR REGIONAL BANKS

THE BANQUES POPULAIRES, THE LEADING BANKS FOR
SMALL AND MEDIUM-SIZED ENTERPRISES (SMES)...

As a central player in the financing of the economy, the Banques
Populaires network remains the leading French bank for SMEs
for the 13th consecutive vyear (Source: KANTAR 2021
Barometer).

Created by and for entrepreneurs, the Banques Populaires
operate locally in all regions, where they are the benchmark
banking partners of nearly one in two SMEs in France.

In 2022, this presence was reflected in 31,109 face-to-face or
remote interviews that made it possible to support companies in
an uncertain economic context, linked in particular to the
recovery period from the health crisis and the economic
difficulties linked to the war in Ukraine.

Positioned as the long-term banker for all companies, the
Banques Populaires today support their customers around the
major issues of ecological and societal transitions, the
development of local activity and employment, and finally,
advice in the management of their liabilities and financial assets.

On the strength of this entrepreneurial DNA and in order to
consolidate their role as the benchmark banker for SMEs, the
Banques Populaires network has implemented new measures:

e resilience SGL: this scheme, negotiated with the public
authorities and the Treasury, aims to support companies
affected by the war in Ukraine;

o impact loans and “green” solutions (see 2.3.4 “Supporting our
customers in the environmental transition”);

e new partnership: Banque Populaire has joined forces with the
Conseil National de I'Ordre des Experts-Comptables (CNOEC)
to make managers aware of the importance of the
environmental and social transition for their company. This
partnership is reflected in communication actions to inform
managers about the various impacts (climate risks, regulatory
changes, ESG performance criteria) and to promote the
importance of implementing a CSR strategy.
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Awards, to encourage innovation and CSR know-how in companies

Next Innov BY Banque Populaire 2022 award

For the fifth edition of the Next Innov Award, four BtoB start-ups were recognized by Bangque Populaire and Maddyness for their

innovation and strong growth potential.

Launch of the first edition of the RénoVert Award

First edition of this award created by the Banques Populaires and the National Union of Real Estate Syndicates to reward the
know-how of operators on environmental criteria, quality of life and societal qualities.

In addition, they have reaffirmed their desire to conquer other
segments as well: companies with revenues of more than
€5 million and medium-sized companies are among the strong
development goals set out in the BPCE 2024 strategic plan.

To support the medium-sized customer segment more
specifically, the Banques Populaires continued to implement the
medium-sized companies program by:

e including the EIG syndication, created at the request of the
Caisses d'Epargne;

e launching the “Green Hub Networks”. This is a system made
up of a team of experts in partnership with Natixis' Green
Hub, making it possible to initiate strategic dialog with the
strategic customers of the Banques Populaires on
environmental and social issues. The objective is to increase
the penetration rate of the Banques Populaires in the green
and sustainable financing market.

... LEADING PARTNERS OF FARMERS

In the agricultural market, Banque Populaire is the leading bank
recommended by its customers, according to the BVA - BPCE
2021 survey, published in July 2021. This survey will be updated
in 2023.

The Banque Populaire network supports more than 110,000
agricultural and wine-growing businesses in the region. In 2022,
new loans to agricultural companies were €2.5 billion (+12.3%
vs. 2021).

Banque Populaire’'s commitment to farmers is structured
around:

e savings solutions such as the regulated account, DEP
(precautionary savings deduction) in order to support the
resilience of farms and farmers in the face of cyclical,
structural, health or social uncertainties;

» the implementation of specific professional legacy offers and
complete facilities to ensure the renewal of generations while
enhancing their asset base;

o the French government's roadmap on the prevention of
anxiety and the support of farmers in difficulty, of which
Banque Populaire is a signatory: confirmation of participation
in national and regional support units and implementation of
personalized solutions within the framework of the local
relationship with clients. This commitment is also reflected in
the implementation of internal training courses for Agriculture
customer advisors, dedicated to supporting farmers in
vulnerable situations;

the establishment of partnerships, the organization of, and
participation in regional and national initiatives via an
agri-acting approach, which contributes to the development of

the agricultural world. These initiatives include the national
agricultural momentum award, a leading award that has
promoted farmers and winegrowers for the past 31 years.
There is also the membership and the promotion of the
association “les agriculteurs ont du cceur” (farmers have a
heart) and the “ovinpiades” (shepherds’ competition, national
and international) in partnership with INTERBEV - the livestock
trade association - and the agricultural schools;

the partnership with the FNCUMA (National Federation of
Agricultural  Equipment Cooperatives) allows farmers and
agricultural structures such as CUMA to benefit from
preferential financing offers, cash paid in real time and to
simplify their daily lives with tailored banking services;

an equipment loan offer to adapt the production tool or set up
operations: INAF loan (national initiative for French agriculture),
loans counter-guaranteed by the European Investment Fund,
financially supported by the French government with a free
guarantee for beneficiaries. In 2022, 290 loans were granted
for an amount of €30 million.

THE CAISSES D’EPARGNE SUPPORT THE DEVELOPMENT
OF COMPANIES...

With nearly 34,000 corporate customers (VSEs, SMEs and
medium-sized enterprises) and strengthened by their local
presence, the Caisses d'Epargne provide companies with
dedicated, expert and responsive sales teams, with 360
specialized account managers (SMEs, ETls and large
companies) and 110 business centers located in all regions,
offering concrete and comprehensive solutions:

» financing investments and the operating cycle and innovation;
» financing the ecological and energy transition;

e international support;

o transfer, disposal or external growth projects;

e insurance solutions;

o day-to-day management and online payment solutions;

o cash flow valuation;

e social policy, retirement and support for the CSR policy;

o optimization of the manager's assets.

In 2022, the Caisses d'Epargne participated as a partner in BPI's
Big Inno event at the Accor Arena and are supporting agricultural

cooperatives with the implementation of UFG's NeuCP
program, enabling them to diversify their range of financing.

Thanks to the neo-business sector, the Caisses d'Epargne are
committed to and recognized within the Innovation ecosystem;
they have 30 customers belonging to the French Tech 120 (the
French Tech benchmark index).
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... AND WINEGROWERS

For the past six years, the Caisses d'Epargne have opened 10
wine-growing agencies in the heart of the vineyards with 49
specialist wine-growing advisers and are accelerating their
development in all regions with wine-growing potential. All
wine-growing regions are now covered by the wine-growing
sector.

To be useful to winegrowers in the transformation of their
business, the Caisses d'Epargne have:

o created expert functions (professional and corporate markets),
teams committed and trained in the specificities of these
businesses with the opening of agencies and business
centers dedicated to wine-growing;

o proposed an adapted banking offer:

- financing with INAF (/nitiative nationale pour I'agriculture
francaise) loans to support the ecological transition,
short-term loans and equipment leases (95 files for
€14 million outstanding),

- savings with the interest-bearing “Déduction Epargne de
Précaution” current account, which allows for saving in
anticipation of occupational health, climate or economic risks
(124 accounts for €1.2 million outstanding),

—insurance to cover against climatic risks, and personal
protection insurance to improve personal protection;

o but also innovative services (SoftPOS, TPE premium, CE boost
FID, CE boost Pay) 36% of winegrowers have a website (IZ
e-commerce);

e chosen to take the name of Caisse d'Epargne Vitibanque for
their viticulture sector.

In October 2021, Groupe BPCE published the results of the
survey conducted with the BVA institute. It provides a better
understanding of the transformations of viticulture, between the
massification of agroecology, the development of short supply
chains and demographic challenges. This bi-annual study will be
updated in 2023.

CORPORATE & INVESTMENT BANKING SUPPORTS
THE DEVELOPMENT OF REGIONS

Natixis CIB distinguishes itself through the development of
innovative financial solutions that help its customers align their
operations with the sustainable development Goals (SDGs).
Corporate & Investment Banking participated in the financing of
Reliance Rail’s green and sustainable-linked loan, an Australian
rail project. This transaction is one of the first on the Asia-Pacific
market to be certified both “green” (certified by the Climate
Bond Initiative according to its low-carbon transport criteria) and
also “sustainability linked"”. A distinguishing feature of Reliance
Rail's Green & Sustainability Linked Loan (GSLL) is that any
marginal savings must be used exclusively to finance
sustainability improvements rather than to reduce net financing
costs.

In Mexico, Natixis CIB acted as Sole Sustainable Structuring
Advisor on the first local sustainable bonds “BONDES G" (local
Treasury sustainable bonds). The BONDES G notes were issued
with a syndicate of several banks and maturities of 2 and
6 years for a total of 20 billion Mexican pesos (US$ 980 million).
This is the third time that Mexico has entered the sustainable
bond market and it is the first time that Natixis CIB has acted in
a local currency issue in Latin America.
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This transaction is intended to encourage sustainable
investments in Mexico (in line with the Mexican Bonds with
sustainable development Goals framework) and is part of the
federal government’s strategy to achieve the United Nations
sustainable development Goals. In addition to meeting these
criteria, this new instrument also aims to improve the price
discovery process, liquidity, depth and development of the local
sustainable market.

Finally, as part of the COP27 in Sharm EI-Sheik, the International
Development Finance Club (IDFC) published the report “PDBs’
catalytic role in achieving the UN SDGs". Natixis CIB was
mandated by the IDFC in October 2021 to develop an “SDG
alignment framework” for Public Development Banks. This
report, written by the Natixis Green & Sustainable Hub,
proposes a set of principles and provides guidance on
integrating the SDGs into the internal operations and
management of IDFC members, and more broadly into their
activities.

NATIXIS IM AND ITS AFFILIATES TAKE INTO
ACCOUNT THE ECONOMIC OF THE REGIONS AND
THE INTEREST OF LOCAL COMMUNITIES

Natixis IM and its affiliates take into account the economic
development of the regions and the interest of local
communities, in the integration of social aspects in their
investment processes but also in their voting policies.

For example, AEW has developed a strategy of investing in real
estate assets reserved for disadvantaged populations.

The Ostrum Global Sustainable Transition Bonds fund has
several objectives, including the preservation of local
economies, the reduction of the carbon footprint, the promotion
of social impact and the preservation of ecosystems. The fund’s
investment process applies a proprietary methodology that
analyzes and rates securities, both at the level of the projects
financed and the level of the issuers. This rating is enhanced by
a new indicator called the “Just Transition Indicator” which pays
particular attention to best practices of issuers in social matters,
as well as in terms of regional development.

Lastly, the Mirova Insertion Emploi Dynamique fund invests
both in listed equities and in the solidarity economy. Its
objective is to support job creation in France across its entire
investment spectrum: the equity allocation (90%) invests in
listed companies that are driving job creation in France. The
solidarity allocation (10% maximum), in collaboration with
France Active, finances social utility structures in France.
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2.2.3 Be aninclusive bank by supporting our vulnerable customers

and supporting microcredit

FINANCIAL INCLUSION AND BANKING
ACCESSIBILITY: AN EXTENDED OFFER

To manage the risk of financial exclusion, Groupe BPCE has put
in place systems that enable low-income customers to access
financing and customers in vulnerable economic situations to
manage their bank accounts with greater peace of mind.

In 2022, the Banque Populaire and Caisse d'Epargne networks
continued to develop various inclusive finance mechanisms":

o basic banking services (account entitlement);

o specific offer for financially vulnerable customers (OCF). At
December 31, 2022, 147,800 Groupe BPCE customers were
equipped with the OCF offer;

o customer interviews, following the detection of a situation of
weakness or to prevent the risk of over-indebtedness;

» personal or professional micro-loans;
o banking services adapted to disabled or protected persons.

As part of their retail banking activity, the Banques Populaires
and Caisses d'Epargne offer a range of protective measures for
their customers and apply the right to an account which gives
any eligible person without a deposit account, the right to open
an account with free basic banking services (SBB). As of
December 31, 2022, 51,494 people were beneficiaries of SBBs
compared to 51,111 at end-2021.

IDENTIFICATION OF VULNERABLE CUSTOMERS

Groupe BPCE banks identify vulnerable customers on the basis
of regulatory criteria controlled by Banque de France:

o the incidents or irregularities in the operation of the account:

—if, for three consecutive months, there are at least 15
payment incidents and the maximum amount of the average
credit balance of the individual customer’s account over the
period is equivalent to three times the monthly net minimum
wage (SMIC),

—if at least five irregularities or payment incidents are
recorded over a month and the maximum amount of the
customer’'s average credit balance over the period is
equivalent to the monthly net minimum wage;

registration in the Central Check Register (FCC), a database
managed by the Banque de France: customers without
checkbooks due to the issue of checks without sufficient
funds or following a withdrawal of their bank card for three
consecutive months;

over-indebtedness, with a case declared admissible by a
commission of the Banque de France, with effect for the
entire duration of the repayment plan (art. L. 722 of the French
Consumer Code), or a case that is being processed.

REGULATORY MONITORING OF FINANCIALLY VULNERABLE CUSTOMERS AS DEFINED BY THE BANQUE DE FRANCE (2022/2021)

TOTAL number of INDIVIDUAL CUSTOMERS acting in a non-professional capacity

@ GROUPE BPCE

2 5 million
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2.7% of customers
are vulnerable

fié%

22.1% of those detected
have benefited from
the OCF*

476,650

670,650

194,000

* OCF: Offre spécifique pour la clientele fragile (special offer for vulnerable customers) (regulated)

(1] The term inclusive finance has been defined since 2009 by the European Investment Bank, which manages inclusion programs by providing guarantees for the

financing activities of banking and/or microfinance operators.

[2) Total customers of Groupe BPCE deteted as being financially vulnerable: 670,650, including 845 customers of Banque Palatine and 147,800 customers of Groupe

BPCE holding a specific (OCF] offer, including 6 customers of Banque Palatine.
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The issue of financial fragility within the meaning of the AFECEI
Charter also applies to institutions that do not have deposit
accounts. For Groupe BPCE, these are its subsidiaries BPCE
Financement, BPCE Lease, ONEY Banque, Crédit Foncier,
CASDEN and Capitole Finance. These institutions have set up
internal tools for detecting customers with repayment
difficulties, along with a process to facilitate the resolution of
situations. In addition, they carried out awareness-raising
campaigns for their advisors via dedicated training sessions.

GROUPE BPCE SUPPORT MEASURES FOR ITS VULNERABLE
CUSTOMERS

Customers in financial difficulty can benefit from an interview
with an advisor as well as specific measures adapted to their
financial situation:

e a specific offer for vulnerable customers (OCF) billed at a
maximum rate of €3/month, reduced to €1/month on
January 1, 2023, including (non-exhaustive list):

- a systematically authorized payment card (CPAS),

— the specific cap on intervention fees and commissions of €4
per transaction and €20 per month. (Article R. 312-4-2 of the
French Monetary and Financial Code),

— capping of fees for payment incidents and irregularities in
the operation of the account at €16.50/month;

e a subscription to products providing alerts on the status of the
account by text message regarding the level of the account
balance.

The concerned institutions provide details of the specific offer
for vulnerable customers on their websites.

In 2022, the Caisses d'Epargne made available a new space
dedicated to resolving their customers’ financial difficulties:
https://www.caisse-epargne.fr/clientele-fragile/. Designed to be
non-stigmatizing, it presents the entire support system and
makes it possible to respond to all customers’ difficult financial
situations, whether temporary or not. An appointment may be
made online.

Three main sections are included:

e banking (OCF, microloan) and extra-banking offers (Orange
and vehicle leasing) Solutions to better manage your budget |
Caisse d'Epargne (Caisse-epargne.fr);

« advice to help customers manage their accounts and finances
on a daily basis (Pilote Dépenses app, practical sheets and
links to Budget Advice Points). Take control of your budget |
Caisse d'Epargne (Caisse-epargne.fr);

o national partners (Finance & Pédagogie, Parcours Confiance,
Créasol). Our partners by your side | Caisse d’Epargne
(Caisse-epargne.fr). The Caisses d'Epargne have the option of
adding regional partners to their own sites.

A similar project is being developed for the Banque Populaire
network.

“Vulnerable” customers who do not wish to subscribe to the
OCF nonetheless benefit from a cap on fees for payment
incidents and account irregularities, set at €25/month. Since
January 1, 2022, 535,669 vulnerable customers have benefited
from a fee cap.
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CUSTOMERS POTENTIALLY AT RISK
OF OVER-INDEBTEDNESS

In accordance with the AFECEI Charter all deposit accounts are
subject to predictive scoring intended to detect in advance (six
months before the occurrence of the risk) any deterioration in
their financial position. This score is based on a modeling
technique based on socio-demographic variables, equipment,
flows, outstandings and banking incidents. It is subject to
regular backtesting to monitor its performance. Once the
customer has been identified, they receive a letter inviting them
to make an appointment with their advisor to take stock of their
situation and possibly readjust their banking products and
services.

REINFORCING RECEPTION AND LISTENING TO CUSTOMERS
IN DIFFICULTY

The creation of entities (specialized branch, dedicated service
within a customer relations center, telephone platform, etc.)
dedicated to the reception, handling and monitoring of difficult
banking situations is a good practice recommended at Group
level.

These entities provide more personalized support for the
customer for a return to better finances. In 2022, 19 Banques
Populaires and Caisses d'Epargne out of 29 institutions had
such a system.

MICROCREDIT FOR FINANCIAL INCLUSION

Microcredit covers specific categories of loans dedicated to
groups in need of economic and social inclusion and who are
excluded from traditional loans. It makes it possible to finance a
project for access to employment or the creation of a company.
The implementation of microcredit is backed by a public
guarantee and support from a general interest organization.

WITHIN THE BANQUE POPULAIRE NETWORK

In line with their entrepreneurial positioning, the Banque
Populaire banks are focusing their actions on professional
microcredit, in particular through their support for Association
for the Right to Economic Initiative (ADIE). The Banque
Populaire banks provide credit lines and replenish the fund with
honorary loans for young people. In 2022, with 30% of the
refinancing lines granted to 10,944 borrowers, the Banque
Populaire network remains the leading financier of micro-loans
granted by ADIE.

In addition, the Banques Populaires and their federation, the
FNBP, are supporting the new online training program, called
"Je construis mon projet”. They are mobilizing for the
organization of the Créadie Jeunes - Banque Populaire Award,
given in the regions and at the national level in support of young
entrepreneurial project leaders. On October 12, 2022, Banque
Populaire was present outside the SME show for the Créadie
Banque Populaire award.
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WITHIN THE CAISSE D’EPARGNE NETWORK

In 2022, the Caisse d'Epargne network maintains its desire to
distribute microloans via the Parcours Confiance associations
and the Créa-Sol microfinance institute. Fifty advisors are
dedicated to this activity throughout the country, with more than
600 social partners mobilized to support beneficiaries. In 2022,
2,655 personal microloans and 1,290 professional microloans
were granted by the Caisses d'Epargne, as well as 2,010
microloans through Créa-Sol.

NON-FINANCIAL PERFORMANCE STATEMENT
MEETING THE EXPECTATIONS OF CIVIL SOCIETY

As part of their 2022-2024 CSR & Cooperative Guidelines, the
Caisses d'Epargne aim to develop an offer of inclusive products
and services for their vulnerable customers. As an illustration,
more than 1,500 new vehicles were financed thanks to the
Caremakers offer, launched in 2017 by Renault, the Action Tank
Entreprise & Poverty initiative and the Fédération Nationale des
Caisses d’Epargne. It allows people in difficulty to access a new
vehicle thanks to a lease-to-buy option financed by a microloan.
Pioneers in transitions, the Caisses d'Epargne continue to
innovate by financing the first new electric vehicles through
direct purchase.

SOLIDARITY LOANS - THE BANQUES POPULAIRES AND THE CAISSES D’EPARGNE NETWORKS

2022 2021 2020 Change in
amounts
between

Amounts Amounts Amounts 2022 and
Solidarity loans (annual production) Number (in €m) Number (in €m) Number (in €m) 2021
Microcredit 16,605 152.6 15,217 144.6 13,737 118.7 +6%
o Employee data 5,392 19.7 5,505 18.2 5,565 17.9 +8%
o Professional customers 11,213 1329 9,712 126.4 8,172 100.8 +5%
Other solidarity loans 6,391 569.3 6,526 529.9 5,288 404.6 +7%
TOTAL ANNUAL PRODUCTION OF MICROCREDITS
AND SOLIDARITY LOANS 22,996 722.0 21,743 674.5 19,025 523.3 +71%

To develop professional microcredit, the Banques Populaires and the Caisses d'Epargne have partnered with major business creation support networks: BGE (formerly Boutiques de
gestion), France Active and Initiative France. The Banque Populaire network is also a partner of the Assaciation pour le Droit a I'initiative économique (Association for the Right to

Economic Initiative) (ADIE).

SECURING THE BANKING OFFER OF PROTECTED
PERSONS

In France, 800,000 adults receive legal or social protection under
a ruling by a guardianship judge. These measures, graded
according to the degree of autonomy of the person, involve the
banks through the management of the accounts and assets of
these customers, in conjunction with their legal representative.

The Caisse d'Epargne network is the leader in this customer
segment with 320,000 protected adults at the end of 2022,
representing a penetration rate of 43%. Spread over all the
regional banks, there are 170 experts dedicated to this clientele
offering solutions that meet their specific needs. Thus, to
promote their autonomy in the context of the health crisis, all
bank withdrawal and payment cards issued in 2022 were
equipped with a “contactless” system. Legal representatives
can also access a range of services to help them manage the
protected person’'s account. The Caisse d'Epargne also
publishes practical guides for trustees and family guardians.

At the end of 2022, the Banques Populaires managed 48,849
protected adult customers (data excluding Bred Banque
Populaire).

The Group's second largest operator in this area, Crédit
Coopératif manages the situation of more than 117,900
protected persons with offers and management tools adapted
to their situation. Crédit Coopératif maintains a relationship of
trust with legal guardians and guardians’ associations. It has
extended its solutions by establishing a clear distinction
between the services offered to guardians’ associations and
those available to the adult customers. A specific customer
onboarding charter has been drafted for protected persons.

SPECIFIC TRAINING FOR EMPLOYEES, YOUNG
PEOPLE AND VULNERABLE PEOPLE

In accordance with the Banking Inclusion Charter (AFECEI
Charter) and faced with the financial difficulties encountered by
certain clients, the acculturation of financial advisers to banking
inclusion issues is crucial. They benefit from a specific training
program with a module dedicated to customers in vulnerable
situations and a specific module on the right to an account. This
training must be taken every five years by individual advisors in
the branches and those on the telephone platforms.

In 2022, 1,474 employees were trained on the AFECEI and
13,979 were trained on the right to an account.

Finances et Pédagogie (F&P), created in 1957 by the Caisses
d'Epargne, is an association that aims to help everyone manage
their daily budgets or during the key stages of life (studies,
mobility, retirement, etc.). The association is certified: Qualiopi
and ESUS (“Entreprise solidaire d'utilité sociale”) (Solidarity
company of social utility).

To respond to societal changes accelerated by the health crisis,
the association, which works with more than 600 public, private
and non-profit partners, has updated its interventions. The target
audience is made up of young people and actors from schools
and universities, people in a situation of economic and financial
difficulty, and social action and association professionals
(volunteers or employees).
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In 2022, 3,607 interventions were carried out with 49,587
trainees: 70% of the topics addressed concern questions on the
budget and money in life, 22% are related to banking and
banking relations and 8% relate to questions on credit,
microloans and over-indebtedness.

The quantitative and qualitative impacts of Finance and
Education interventions contribute overall to the reduction of
risks related to banking exclusion, in conjunction with all our
stakeholders.

For more information: https://www.finances-pedagogie.fr/
les-formations

2.2.4 Placing customer satisfaction at the heart of our priorities

Groupe BPCE defines customer satisfaction as the guiding
thread of its commercial approach and has developed the “3D"
relationship model, which guarantees the best customer
experience in retail banking, which puts people at the heart of
relationships. This model has three pillars:

e “Trustworthy”, the customer advisor is a linchpin of the
long-term relationship of trust, supporting the customer at all
times of life;

"Digital inside”, the bank is 100% accessible with the
development of the mobile application that allows for all daily
self-care operations. As a result, the customer advisor frees
up more time in their daily work to develop the customer
relationship;

"Useful data”, customization of solutions based on customer
needs and management of consents so that customers
always remain in control of their data.

CUSTOMER SATISFACTION MEASUREMENT

With its robust listening tools for customers, Groupe BPCE
effectively assesses the feedback from each of its customers in
all its markets:
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e customer satisfaction is calculated in real time, resulting in
faster deployment of improvement actions, whether regarding
the mobile experience or the relationship with the agency and
the advisor;

o these systems make it possible to interview 100% of
customers once a year and each time they have contact with
their advisor,

e in total, nearly 20 million Groupe BPCE customers are
surveyed on a full-year basis across all markets.

In addition to listening to customers, very concrete actions have
been taken to ensure that each institution benefits from the
Group's best practices for improving the customer experience.

In terms of customer satisfaction, the BPCE 2024 strategic plan
focuses on the branch, the cornerstone of the relationship with
our customers: 100% of branches have a positive NPS in 2024.

In 2022, the “net promoter score” (NPS), a benchmark indicator
for measuring satisfaction, increased in all markets and overall,
74% of the Caisse d'Epargne branches and 82% of the Banque
Populaire branches have a positive NPS. This performance
reflects the commitment of all institutions on the fundamentals
of customer satisfaction, namely the strengthening of service
quality, strong responsiveness to requests, continuity of the
relationship and proactivity.

www.groupebpce.com
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MEASURING CUSTOMER SATISFACTION AT THE BANQUES POPULAIRES AND THE CAISSES D’EPARGNE

g 2 9
o i IEH
Individual customers Professional customers Corporate customers
2022 |l 2021 2022 |l 2021 2022 |l 2021
& +14 4T +3 +15 413 +2 +17 413 +4
A +9 +4  +5 +6  +5 +] +14  +12 +2
Number of establishments with NPS>0: Number of establishments with NPS>0: Number of establishments with NPS>0:
2018:1/27 2018 :1/27 2018 : 11/27
2019 :5/27 2019:5/27 2019 : 21/27
2020 :15/28 2020:18/28 2020 : 27/27
2021:23/28 2021:23/28 2021:27/28
2022:26/28 2022:23/28 2022:28/28

2024 TARGET: 100% OF BRANCHES AND BUSINESS CENTERS WITH A POSITIVE NPS

% at the end % at the end % at the end
of 2022 of 2021 of 2020
Network EZfSAISSE 74 % 64% 594
Network poB0li3E 29 824 78, 50+
"3
T 1P 85 7%
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COMPLAINT MANAGEMENT

Collecting customer feedback in real time strengthens the
complaints management process. The listening system
deployed in all establishments is used both as a tool for
managing complaints and for continuous improvement of the
range of banking products and services offered by the Group. All
Groupe BPCE entities have a department that handles customer
complaints.

ANALYSIS AND USE OF INFORMATION ABOUT
COMPLAINTS

Group entities analyze complaints in order to detect possible
failures, shortcomings and bad practices. This analysis allows
them to establish corrective measures to be implemented with
the relevant divisions. The search for the root causes of
complaints is a continuous improvement process that also
draws on comments made by customers in satisfaction surveys
and on monitoring social networks and customer reviews.

THE COMPLAINTS HANDLING PROCESS

Complaints are handled as follows:

e the branch or business center in charge of the local
commercial relationship, is the customer’s main contact;

» the customer relations department of the bank or subsidiary
may be called upon, even if the answer or solution provided by
the customer’s main contact is not suitable;

« the mediator, when no solution has been found with the bank,
or in the absence of a response from the bank.

The mediator is an independent person who has his or her own
website. A form allows clients to submit their requests for
mediation.

The procedure for discussing or transferring complaints
between the Customer Relations departments of Group
institutions, and those of the subsidiaries, is organized to ensure
that each complaint is addressed as quickly as possible.

INFORMING CUSTOMERS ABOUT THE COMPLAINTS
HANDLING PROCESS

Customers are informed of the complaints handling process and
how to contact the bank:

» on the websites of the Group's institutions:

- https://www.banquepopulaire.fr/votre-banque/reclamation-
et-mediation,

- https://www.caisse-epargne.frivotre-banque/reclamation-et-
mediation;
 in fee guides;
¢ in the general terms and conditions.

MONITORING OF THE COMPLAINTS HANDLING PROCESS

This management concerns in particular the grounds for
complaint, the products and services concerned by these
complaints and the processing times. Key indicators are
regularly submitted to Groupe BPCE bank directors, Internal
Control departments and all sales structures.

Among the reasons for complaints, indicators are monitored
which may reveal discrepancies between the service expected
by the customer and the service provided, such as information
and advice for 2.1% of complaints handled in 2022 and
unauthorized transactions for 1.7%, both stable compared to
2021.

In 2022, 59% of complaints were handled within ten days. The
average processing time was 14.6 days. Complaints handling
times increased in 2022. The growing number of fraud and
scam cases, which are often complex, partly explains the
increase in processing times.

2022 2021 2020
Average processing time 14.6 days 12.6 days 10.3 days
% within 10 days 59% 65% 67%

2.2.5 Maintain an active dialogue with all our stakeholders

A CONSTANT AND CONSTRUCTIVE DIALOG

Dialog with stakeholders consists of establishing and
perpetuating listening among the parties concerned and/or
involved in the Group's activities. The objective is to understand
them and take into account their expectations, so that the
decisions taken can take into account the opinion of each one in
accordance with our CSR approach.

The Natixis CIB and Natixis IM business lines maintain an active
dialog with all stakeholders.

In 2022, Natixis CIB co-chaired the ICMA SLB working group,
composed of 150 members (investors, issuers and subscribers).
The purpose of this working group is to provide suggestions on
how to identify, select and use Key Performance Indicators for
Sustainability Linked Bond structuring purposes. The end goal is
to provide additional guidance to market participants, arrangers,
issuers and investors in their design and assessment of SLBs
with an industry entry point, in order to improve clarity and
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integrity. As co-chair of this working group, Natixis CIB wishes
to actively contribute to the establishment of demanding market
standards and thus increase market integrity. Natixis CIB will
remain involved in the working group in 2023, to pursue this
objective and bring new guidelines to the SLB market.

In May 2022, a France-Singapore conference on sustainable
finance was organized at the ESSEC Business School and
co-organized by the French Embassy in Singapore, the Banque
de France and the Monetary Authority of Singapore. Natixis CIB
had the opportunity to host the first panel on the impact of
biodiversity on the economy and the financial sector, as well as
on the role of nature-based solutions. To debate the topic,
Natixis CIB invited a panel of financial sector players.

Customer interests are at the heart of Natixis IM's culture and
ambition to be a major player in sustainable investment. Dialog
with clients and proposals for sustainable investment strategies
and products are an essential component of Natixis IM’s
strategy.
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In Europe, Natixis IM maintains close dialog with the main
players in sustainable investment, such as NGOs, regulatory
organizations (AMF, ESMA, etc.) and professional associations
(such as the AFG).

At the international level, Natixis IM is a member of the
technical committee of the CFA Institute, which has led to the
creation of international communication standards on ESG
products. In addition, Natixis IM has established itself as a major
player in investor coalitions aimed at promoting sustainable
investment, such as the PRI organization, where several
affiliates actively contribute to working groups, or the
International Leadership Network (ILN) launched by the G20.
Natixis IM co-chairs the Climate, Blended Finance and Diversity
and Inclusion Committees, which published two reports in 2022:

¢ a guide for impact finance whose objective is to identify the
challenges and opportunities in the sector, particularly
public/private financing;

e a guide to help investors meet their portfolio decarbonization
goals and seize the opportunities of the transition to a net zero
economy.

In addition, several affiliates are members of international
coalitions aimed at promoting climate change in investments,
biodiversity and natural capital. Ostrum, DNCA, Mirova, and
Dorval, for example, are members of the Climate Action 100+
initiative. In addition, Mirova actively supports the TNFD
initiative', a working group whose objective is to publish data
on the impact of companies on natural capital and biodiversity in
order to help investors take these criteria into account.

For our external stakeholders, this dialog is also based on the
following tools and processes (non-exhaustive list):

» the procedures established within Groupe BPCE in compliance
with human rights and international (UN Global Compact) and
national reference principles;

o policies and charters that commit employees to follow Groupe
BPCE's ethical principles and commitments;

e responses to questionnaires from rating agencies;
o the commitment to transparency made in all Groupe BPCE

publications, including in its TCFD report, which clearly
presents the actions to combat climate change;

» the voting policies of asset management companies.

THE VOTING POLICY, A NATURAL APPROACH
FOR RESPONSIBLE INVESTORS

In accordance with regulations, each asset management
subsidiary of Groupe BPCE follows a specific voting policy and
makes it available to its stakeholders on their website. Thanks to
these voting policies, the Group’s asset management
companies develop a committed shareholder base whose
objective is to positively influence the governance of the
companies in which they invest on CSR issues;

NATIXIS IM: ENGAGEMENT POLICY WITH PORTFOLIO
COMPANIES

A company’s performance is greatly improved by the
investments it carries out for its employees, customers,

(1) Taskforce on Nature related financial disclosures
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communities and the environment. Thus, NIM believes that the
consideration of ESG factors and the impact of a company’s
activities on society, climate change and ecological ecosystems
in the analysis process leads to better-informed investment
decisions and higher financial returns. This goes beyond simply
excluding companies with unsustainable or unethical practices,
and selecting impact projects and change-makers. A sustainable
and responsible investment strategy also includes engagement
and voting policies aligned with these objectives.

For example, the consideration of climate risks is explicitly
mentioned in the voting policies of many affiliates such as
Mirova, Ostrum, DNCA and Ossiam.

Dorval and AEW Europe also closely monitor the greenhouse
gas emissions of portfolio companies.

Other environmental issues are also taken into account by our
affiliates, such as biodiversity (Mirova, Ostrum, Thematics,
DNCA), energy consumption (AEW), waste management
(Thematics, DNCA), water management (DNCA), etc.

In terms of social issues, several affiliates seek to promote
diversity (Mirova, Ossiam, AEW, MV Credit, Seventure,
Flexstone Partners, Vauban IP). In the United States, where
diversity is also a major issue, LoomisSayles’ voting policy
promotes the publication of diversity data for invested
companies.

Other social aspects are also highlighted, such as fair pay and, in
particular, the gender gap (Mirova, DNCA, Ostrum).

The social climate within companies, health and safety, the
human factor and working conditions in the supply chain, the
impact on local communities, but also the protection of
consumer rights (cybersecurity and personal data management)
are also important factors taken into account by affiliates in their
voting policies.

Thus, the use of engagement and voting is part of sustainable
and responsible management practices to encourage portfolio
companies to contribute to solving some of the environmental
and social issues, to position themselves to benefit from the
resulting macro-economic transitions, and to mitigate the ESG
risks to which the company is exposed.

Unlike exclusion, engagement and voting therefore enable
NIM'’s affiliates to contribute to the progress of the companies
in the portfolio on environmental and social issues.

Our role as active investors is to hold companies and
management teams accountable for their actions and their
impact on their ecosystem and to work actively with companies
to strengthen strategies and investments in line with climate
issues, environmental and societal factors in order to boost the
company’s performance.

Thus, our relationships with our customers, with portfolio
companies and our active participation in coalitions and
international initiatives enable our Group, both at the level of
Natixis IM and our affiliates, to promote our convictions and our
vision in sustainable investment terms and on the international
stage.
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PALATINE ASSET MANAGEMENT AND ECOFI

e To exercise its voting rights, Palatine Asset Management
(PAM) has been relying since 2015 on the expertise of ISS
(Institutional shareholder Services Europe SA) to broaden its
voting scope. During fiscal year 2022, PAM exercised its
voting rights at General Meetings held throughout Europe
(excluding the POA - Power of Attorney - countries where the
voting procedure requires additional financial costs) and mainly
at the companies making up the CAC 40 index, the companies
comprising the assets of the SRl-labeled UCITs, the French
companies whose consolidated shareholding threshold is
greater than 0.50% of the market capitalization and finally,
foreign companies held with a market capitalization greater
than €100 million. The objective is to promote best ESG
practices within those companies in which the funds managed
by Palatine Asset Management are shareholders in order to
encourage these latter to adopt an approach of progress and
responsibility.  The principles of this voting policy
are available at https://www.palatine-am.com;

within the subsidiary, Ecofi, one of Groupe BPCE's asset
management companies, the voting policy and dialog with
stakeholders are at the heart of its corporate responsibility
strategy. As planned in its engagement policy, Ecofi has
undertaken in-depth and regular individual dialogue with
several companies involved in serious controversies or with
poor ESG performance. In a collaborative manner, Ecofi plays
an active role in shareholder coalitions to which it is a
signatory to influence the companies concerned on CSR
issues. Lastly, as part of its voting policy, Ecofi votes at all
General Meetings of companies invested by its funds under
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management through shares, without any condition of holding
a minimum capital threshold. https://www.ecofi.fr/sites/
default/files/2023-01/Politique-Engagement_Ecofi.pdf

In 2022, Ecofi exercised its voting rights at 292 General
Meetings, representing a total of 4,530 resolutions submitted to
shareholder votes. Ecofi voted “against” 41% of the
resolutions, compared to the average “against” rate of French
management companies, which stands at 19% (Source: AFG,
2021 report). The main purpose of votes against company
resolutions concerns the appointment of members of the Board
of Directors, followed by executive pay. Ecofi supported 147
resolutions of minority shareholders in favor of good governance
and responsible management of environmental and social
impacts.

In 2022, Ecofi held individual dialog with 18 companies. A total
of 154 questions were formulated on several ESG themes, such
as energy transition, human rights, social responsibility policies,
governance and involvement in controversial episodes. Ecofi
also supported 16 collective dialog initiatives related to energy
transition, biodiversity, human rights, employee relations and
fiscal responsibility, through the international responsible
finance networks of which Ecofi is a signatory. These 16
initiatives made it possible to contact 165 different invested
companies. Finally, Ecofi participated in 8 dialog initiatives with
institutions related to the following ESG issues: the future
European regulation on Due Diligence, biodiversity, the energy
transition, executive remuneration, the quality of corporate CSR
reports, corporate climate disclosure in the US and access to
the Covid-19 vaccine for developing countries.
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REPRESENTATION OF THE DIALOGUE WITH ALL GROUPE BPCE STAKEHOLDERS

L
fofo¥e] Customers

Q& | Cooperative
QKR8  shareholders

Corporates
Institutions
Individuals

(" N

« Institutional and commercial partnerships

» Monitoring of the respect for compliance
and ethics rules in commercial policies,
procedures and sales

» Measurement of satisfaction and the
goals set

« Offers and organization for vulnerable
customers

* Complaint management and mediation

- /

Banque Populaire customers
Caisse d’Epargne customers

« Holding of cooperative shares

« General meetings, meetings and
newsletters

« Measurement of customer satisfaction
« Coordination by the Fédération des
Caisses d'Epargne and the Fédération
des Banques Populaires

Q

[o¥mYe)
Q:BD Employees

Suppliers and
sub-contractors

%

Employees of the Group
and its subsidiaries
Employee representatives
and labor unions

* Specialized committees

* Internal information

« "Diapason" employee survey

« Women's networks, skills management
« Strategic goals

Corporates
Service providers
Protected and adapted
sector companies

« Consultations and RFPs

« Responsible Supplier Relations Charter
* CSR clauses in contracts

« Annual convention with awards

and satisfaction survey
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ﬁo Directors

SLE
Boards of Directors
of the Banques Populaires
Supervisory Boards
of the Caisses d’Epargne
BPCE SA Supervisory Board
Specialized committees

« Training by the Federations

« Participation in Board of Directors,
Supervisory Board and committee
meetings

@ NGOs and non-profits

Non-profits protecting the
environment and human rights

« Interaction via contributions to surveys
« Regular dialog

* Employee volunteering

 Skills sponsorship

Institutions,
federations, regulators

Ratings agencies,
investors
0 |:| I:I and independent
—_— third parties

Academicand
m research sector

Financial regulation bodies, French
Banking Federation, ORSE, Global
Compact, ESBG, EACB, etc.

* Regular meetings

* Members of the Financial Sector
Advisory Committee of the
Observatory of Corporate Finance and
of the Observatory of Banking Inclusion
« Transfer of information and documents
« Contribution to the work of the French
Banking Federation

Financial rating agencies
Non-financial rating agencies
Statutory Auditors

for ratings/audits
* Regular dialog
* Green/Social/Sustainable bonds
* ESG roadshows

« Transfer of information and documents

Schools and universities
Research Institutes (e.g.: 14CE)

« Relations with business schools and
universities

« Employment of interns and students on
work-study contracts

« Contribution to research and working
groups

2.2.6 Be exemplary by adopting a responsible purchasing policy

A RESPONSIBLE PURCHASING POLICY

The Responsible Purchasing policy, updated in 2021, is in line
with the Group’s CSR ambitions and commitments, in which the
Purchasing function has an essential role to play. A driver of
transformation and development, the Responsible Purchasing
approach is part of a global and sustainable performance
objective, involving the Group's companies and their suppliers.

In 2022, as part of its continuous improvement approach, BPCE
Achats actively pursued the implementation of the following
action principles in order to integrate CSR into its purchasing
actions:

e incorporate CSR criteria in each of the purchasing stages, with
the identification and use of criteria (sourcing of suppliers,
eco-design, life cycle analysis, measurement of the
environmental impact of goods and services purchased, etc.);

e assess the CSR performance of suppliers during
consultations, according to adapted CSR criteria, of the
products and/or services subject to the consultations
(including the due diligence);
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e measure the environmental impacts of purchasing projects,
including the carbon impact;

e promote, with all Groupe BPCE companies, the economic and
social development of the local economic fabric;

e increasing the use of inclusive suppliers via structures for
integration through economic activity and structures of the
protected and adapted work sector (STPA).

The Responsible Purchasing Charter, a joint initiative of BPCE
Achats and the main French players in the banking and
insurance sector, is one of the reference documents in the
tender documents sent to suppliers. The aim is to involve
suppliers in the application of diligence measures in this area.

CSRis incorporated:

o in Groupe BPCE's Responsible Purchasing Policy;

e in the purchasing process: the implementation of the
Responsible Purchasing Policy has been formalized in the
general purchasing procedure, the associated tools have been
identified and are being developed,;

e in purchasing cases by including appropriate CSR criteria in the
decision-making process, by indicating in the specifications
the CSR performance of the products and services planned
and by increasing the weight of the CSR evaluation of
suppliers in the decision-making bodies. In 2022, specific CSR

Responsible purchasing as part of the WELL program

evaluation questionnaires were formalized to cover 100% of
the 142 purchasing categories in the Group's Purchasing
segment: these questionnaires, which are adapted to
environmental, social and societal issues, allow for a CSR
evaluation of suppliers which, in addition to being a selection
criterion during consultations, will also make it possible to
identify the CSR areas to be monitored and improved during
the execution of contracts and progress plans;

e in the tool for identifying the CSR issues and risks intrinsic to
each of the purchasing categories, upstream of purchasing
projects, for each of the 142 purchasing categories;

e in the professionalization of the Purchasing function:

—in addition to the 2021 training courses on Responsible
Purchasing, in order to contribute to the transformation of
the Purchasing Function, a training course on the
ISO 20400 standard has been developed and deployed for
the Purchasing Function with Afnor,

— all purchasers were trained in the CSR risk tool for the 142
purchasing categories.

The Group's ambition is to continue to deploy and systematize,
in 100% of the cases handled, the inclusion of CSR in
purchasing decision-making by 2024, and the sharing of best
practices and systematic monitoring of CSR criteria.

The WELL program has redefined our working environment and working model with a set of new equipment and services. CSR
criteria were included in all calls for tenders related to the program, with a weighting of 20% in the score awarded to suppliers.

Specific criteria per purchase category were applied, for example:

« |IT equipment: obligation for suppliers to specify the carbon footprint of their equipment and to choose eco-labeled products;

« furniture: obligation to provide the origin of the wood, to limit pollutant emissions and to choose certified products;

» household appliances: partly purchased as refurbished from work integration companies;

e catering: development of a range of vegetarian/organic/local/seasonal products, fight against food waste.

PROMOTING A SUSTAINABLE AND BALANCED
RELATIONSHIP WITH SUPPLIERS

In line with the Responsible Supplier Relations Charter and the
responsible procurement standard ISO 20400, the Responsible
Supplier Relations and Procurement certification is awarded by
the company mediator (under the auspices of the French
Ministry for the Economy) and the CNA (French association of
purchasing managers). It aims to single out French companies
that have established lasting, balanced relations with their
suppliers.

Fourteen Groupe BPCE companies are committed to the
progress approach induced by the Label: Banque Populaire

PAYMENT TERMS

In 2022, BPCE Achats continued to conduct groupwide surveys
to measure payment times, the results of which are included in
the Group's Purchasing reporting tools.
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Méditerranée, Banque Populaire Alsace Lorraine Champagne,
Caisse d'Epargne Cote d'Azur, Banque Populaire du Sud, Caisse
d'Epargne Hauts de France, Banque Populaire Rives de Paris,
Caisse d'Epargne lle-de-France, Caisse d'Epargne
Midi-Pyrénées, Caisse d'Epargne Rhone Alpes, Caisse
d'Epargne Aquitaine Poitou-Charentes, Banque Populaire Grand
QOuest, Caisse d'Epargne Bretagne Pays de Loire, Caisse
d'Epargne Grand Est Europe and BPCE SA.

In 2022, the Caisses d'Epargne Rhéne Alpes, Aquitaine Poitou
Charentes and Banque Populaire Grand Ouest renewed their
Label, with the support of BPCE Achats.

In 2022, the average payment terms observed, all companies
combined, were 28 days from the issue date of the invoices.
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NON-FINANCIAL PERFORMANCE STATEMENT
MEETING THE EXPECTATIONS OF CIVIL SOCIETY

Extend our actions for society through committed sponsorship

BANQUES POPULAIRES SPONSORSHIP

The Banques Populaires are involved in initiatives in support of
civil society. They are highly involved in supporting business
creation (through microloans in particular), integration and
solidarity, and actively support education and research. In order
to take effective action in the local public interest and to
structure their patronage, the Banques Populaires have their
own foundation and/or endowment fund.

Action taken by Crédit Coopératif and its foundation is mainly
focused on supporting and promoting the social and
solidarity-based economy, while CASDEN Banque Populaire
naturally focuses on education and research.

In 2022, the Banque Populaire network’s sponsorship
represented more than €15 million (sponsorship, foundation
excluding partnerships)

DONATION AMOUNTS BY CATEGORY
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The Fédération Nationale des Banques Populaires has a policy of
partnerships and patronage via its endowment fund.

This policy of partnerships and patronage strengthens the social
impact of the Banques Populaires on the three pillars of its
raison d’'étre (entrepreneurship, cooperative and sustainable
commitment, local proximity). Adie (which finances and
supports  micro-entrepreneurs) and  Entreprendre  pour
Apprendre (which aims to develop the entrepreneurial spirit of
young people aged 8 to 25) remain two essential partners. A
three-year partnership was established in 2019 with Chaire Lyon
3 Coopération (research on cooperatives) and the Chaire de
I'immatériel at Paris Sud/Saclay (European Chair on Intangibles,
a regional innovation index). An annual partnership was formed

in 2021 with the University of Angers (archiving within the
Banques Populaires).

It is also a partner of the annual theses competition organized by
the Institut Francophone pour la justice et la démocratie
(formerly the Institut Universitaire Varenne), in the “Private Law
of Economic Activities and Financial Cooperatives” category.

Cooperative and societal footprint

Because their model has been cooperative for more than
100 years, the Banques Populaires carry out multiple
actions in the heart of the regions that serve the general
interest and society. Each year, they list these actions
under the cooperative and societal footprint. In 2021, they
carried out more than 3,800 local actions for a total amount
of €117 million. This represents 1.7% of Banque
Populaire's NBI and 6.3% of Banque Populaire's income
before tax.

The Banques Populaires cooperative report “Our commitments,
our proof” is available at the following address:
bilan-coop-rse-21.pdf (fnbp.fr)

BANQUE POPULAIRE CORPORATE FOUNDATION

Supporting success has been the mission of the Banques
Populaires since their inception. Their Corporate Foundation has
been implementing this credo since 1992 with a long-term
commitment to individual initiative and young people, in the
fields of classical music, persons with disabilities, and arts &
crafts.

By leveraging its regional presence, the expertise of its juries,
and past winners, the Foundation has built up a large network
demonstrating that success can mean many things and lies
within everyone's reach. In 2022, the Foundation celebrated its
30th anniversary and supported more than 944 life projects.

For cooperative shareholders, customers and employees alike,
the Foundation’s winners embody the cooperative and societal
commitment of the Banques Populaires by promoting their
values of solidarity, entrepreneurial spirit and a taste for
innovation.

For more information: https://www.fondationbanquepopulaire.fr/

CAISSES D’EPARGNE SPONSORSHIP

A commitment to philanthropic activity lies at the heart of the
history, identity and values of the Caisses d'Epargne. The
Caisses d'Epargne are major sponsors in France. In 2022,
sponsorship represented €22.8 million and 1,216 local projects
supported, mainly in the field of solidarity.
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Each Caisse d'Epargne has its own philanthropic strategy based
on local needs. To implement this strategy, the Caisses
d'Epargne operate directly and/or via regional foundations or
endowment funds.

The Caisses d'Epargne share a commitment to following a
structured and local approach, focusing on initiatives that have a
significant social impact. By engaging in the evaluation of
sponsored projects, the Caisses d'Epargne measure the
contribution of the projects financed in terms of social
innovation and impact on the beneficiaries and on their territory.

Call for projects #UtileEtSolidaire avec les jeunes

With the call for projects “#UtileEtSolidaire avec les
jeunes", which is at the heart of their sponsorship policy,
the 15 Caisses d'Epargne wish to provide a response to
local needs by supporting initiatives in the service of young
people, who have been particularly affected by the crisis.

More than 700 projects have been submitted online on the
dedicated platform.

Through the Pacte Utile, the Caisses d'Epargne intend to
promote the practice and values of sport and culture by
supporting 143 projects for a total of €3.1 million.

In addition to initiatives decided upon regionally, the Caisses
d'Epargne also support the Caisse d'Epargne network
endowment fund and the Fondation Belem.

The purpose of the endowment fund of the Caisse d'Epargne
network is to encourage and support actions of general interest
aimed at combating exclusion and poverty, particularly in
banking and financial situations, and to support humanitarian
actions and assistance programs.

The Caisses d'Epargne network endowment fund also supports
Finances et Pédagogie (www.finances-pedagogie.fr). It
organizes educational programs on money matters across the
country.

The purpose of the Belem Foundation
(www.fondationbelem.com), which is recognized in the public
interest, is to promote France’'s maritime past and to preserve
France's last large ship of the nineteenth century, which has
been classified as a historic monument since 1984.

The Caisses d'Epargne are also involved in sport (basketball,
handball and skiing) through patronage and sponsorship
initiatives. For more information:
https://www.engagement.caisse-epargne.fr

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE

DONATION AMOUNTS BY CATEGORY

Support for
business creatgon Other
% 14«

_—

Heritage
and culture
22
Solidarity
48

Financial education

10%

NATIXIS SPONSORSHIP: EMPLOYEE INVOLVEMENT
IN SOLIDARITY PROJECTS

Natixis is involved in many solidarity projects by supporting the
mobilization of its employees, who are increasingly willing to get
involved in meaningful and useful projects for society.

Several schemes are offered within the company in France and
internationally, in partnership with numerous non-profit
organizations (NGOs, local associations) to enable everyone to
get involved according to their availability and desire for
engagement.

Since 2013, Natixis has allowed its employees to take
humanitarian leave (Congé Solidaire®) to support the non-profit
association Planete Urgence. Projects include protecting
biodiversity, providing social and educational support for
children, and adult skills training in various fields. As part of the
health crisis, missions were offered in France and remotely. It
has funded 150 missions since the project’s launch.

In addition, in 2022, Natixis supported the “Environment and
Development” program carried out by Planéte Urgence in
Madagascar, which aims to strengthen the capacities of
community organizations in several areas of the country in order
to protect their ecosystems, improve their livelihoods and
increase their resilience.

Since 2019, Natixis has been offering its employees in France a
simple and participative generosity scheme: salary rounding. It
allows them to support one of the five proposed associations:
Action contre la faim, Terre de Liens, France Alzheimer, Onu
Femmes and Sports dans la ville. The monthly microdonation is
deducted directly from the payslip, and Natixis doubles the
amount of donations. Three years after its launch, nearly
€200,000, including the company’s contribution, were donated
to the five beneficiary associations.
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Finally, several mentoring or peer support schemes are offered
to employees to support the education and integration of young
people. Natixis supports the Nos Quartiers ont du Talent (NQT)
("Our Neighborhoods have Talent”) association and Natixis
Investment Managers has initiated a partnership with the Sport
dans la Ville association. Since 2022, Natixis Foundation has
expanded these programs by supporting young people
supervised by the Unis-Cité, Sport dans la Ville and Télémaque
associations, which work to promote equal opportunity and
environmental protection among young people. Natixis
Foundation organized face-to-face and remote coaching
workshops to enable these young people to practice for job
interviews.

The Young Talents program from Sport dans la
Ville

In September, 14 young people from the association’s
Young Talents program took part in the second edition of
the V.L.E. (French international internship) Forum in Paris.
With the objective of an international career, students from
priority neighborhoods met, with the support of the Natixis
Foundation, with representatives of GFS and ten or so of
the association's partner companies to apply for
international volunteer positions after receiving coaching in
English from our employees.

In the US, Young Talents were also hosted at the offices of
our affiliate partner Harris Associates in Chicago, and spent
time in New York at Natixis CIB Americas and in Boston at
Natixis Investment Managers. Employees interacted with
groups, with a focus on exploring various careers in
financial services.

NATIXIS FOUNDATION

Natixis Foundation, created in 2020, supports projects and
public-interest initiatives that address both environmental
protection and solidarity, with the goal of lasting impact. Its
purpose is to facilitate the commitment of all Natixis employees
to a just transition.

In its first two years of operation, Natixis Foundation paid
particular attention to selecting and implementing regional
actions or projects, in France and abroad, with the support of
Natixis employees. They got involved by co-constructing the
projects, evaluating them, voting for their favorite projects, and
proposing actions within the framework of the foundation’s first
two calls for collaborative projects.

Natixis Foundation defined three priority areas of action: the
professional integration of young people and education, the
circular economy and biodiversity. In 2022, Natixis Foundation
supported;

o the professional integration of young people through
biodiversity protection missions, in partnership with the
Unis-Cité association, through environmental protection
awareness missions in partnership with the Télémaque, Sport
Dans la Ville, Pour Un Sourire d’Enfant associations and with
the make.org foundation;

aid to the needy by fighting against food waste, in partnership
with the associations Linkee and Banco Alimentare;

aid to people in professional reintegration through the
renovation of toys, in partnership with the association Rejoué;

NON-FINANCIAL PERFORMANCE STATEMENT
MEETING THE EXPECTATIONS OF CIVIL SOCIETY

» the improvement of the quality of biodiversity, respectively in
rural and mountain areas, in partnership with the Fondation
Terre de Liens and the Mountain Wilderness France
association;

e research projects on water and plastic pollution coupled with
awareness-raising for young people with the association
Expédition 7eme Continent.

SOLIDARITY WEEK

In November 2022, the company organized for the second time
a global week dedicated to the commitment to solidarity among
its employees around the world. Natixis employees were able to
get involved in the fight against exclusion, support for education
and vyouth, support for health and the disabled, and
environmental protection.

Natixis Solidarity Days

Following the success of the pilot operation launched in
2021, Natixis has extended its system of solidarity days
offered by the company. In France, more than
250 employees spent a day holding various workshops in
some twenty associations and a toy drive was organized
for the benefit of the Rejoué association. In addition,
solidarity days were organized in many international
locations, for example in London.

SOLIDARITY TEAM BUILDING

In 2022, Natixis launched a solidarity team building pilot
scheme, enabling employees to come together as a team within
an association financially supported by the Natixis Foundation
and to carry out useful activities in connection with
disadvantaged people. Teams were welcomed by the Rejoué
association, which gives a second life to toys thanks to the work
of people in social integration, Parti Poétique, which develops
activities around the themes of Nature-Culture-Food in an urban
farm in Saint-Denis and provides food aid to the most
disadvantaged inhabitants, and finally the Télémaque
association, which brings together Natixis employees and
underprivileged young people in a treasure hunt on biodiversity.

INTERNATIONAL HUMANITARIAN AID

Faced with the unprecedented situation in Ukraine, the principle
of a groupwide solidarity initiative was announced for the
benefit of civilians affected by the conflict. Global Financial
Services (GFS) thus decided to contribute €1 million, including
€250 thousand contributed by Natixis Foundation. Thanks to the
joint effort of all Groupe BPCE companies, nearly €5 million will
be donated to the French Red Cross.

SEVERAL AFFILIATES HAVE DEVELOPED SPONSORSHIP AND
PHILANTHROPY ACTIVITIES FOR LOCAL COMMUNITIES

Mirova, for example, launched its “Mirova Forward”
endowment fund aimed at supporting projects serving the
general interest and having a positive impact for society and the
planet. In March 2022, Mirova Forward signed a three-year
sponsorship with  WWF France for a project to protect
freshwater ecosystems formed by glacial retreat, as well as a
project to support sustainable water-saving agriculture.
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AEW, through its Charitable Giving Committee, encourages its
employees to propose initiatives that have a positive impact on
local communities: the projects supported have targeted, for
example, the sectors of education, the environment, health and

poverty. AEW also encourages its employees to volunteer for
initiatives to support local communities during their working
hours.

2.2.8 At the heart of the sports economy

AS SPONSORS, PATRONS AND COMMITTED PLAYERS,
GROUPE BPCE AND ITS COMPANIES ARE AT THE HEART
OF THE SPORTS ECONOMY

Committed to sailing and surfing, Banque Populaire values
daring, dynamism and performance. As a major partner of
handball, basketball and skiing in France, the Caisse d'Epargne
supports sports that bring people together and celebrate
community life. Since 2007, Natixis has been involved in rugby,
sharing its values of a winning spirit, collective strength and
diversity of talent.

SHARING MORE THAN THE PARIS 2024 GAMES IN ALL
REGIONS

In perfect harmony with its DNA and this historic commitment
to sport, Groupe BPCE and its companies have been Premium
Partners of the Paris 2024 Olympic and Paralympic Games since
January 1, 2019. The Banques Populaires and the Caisses
d'Epargne are also official sponsors of the Paris 2024 Olympic
and Paralympic Torch Relays.

More than a simple image and marketing commitment, this
partnership contributes to several ambitions of Groupe BPCE: to
become the benchmark banking player in the sports economy;
to place these Games in a historical perspective and to
participate fully in the legacy of Paris 2024 through actions in
terms of inclusion, diversity and environmental excellence.

This partnership is a unique opportunity to unite the
100,000 employees of Groupe BPCE around the values of team
spirit and initiative, surpassing oneself and solidarity. This is
demonstrated by the creation of the IMAGINE 2024 internal
mobilization program launched in 2019.

IMAGINE 2024

With the aim of making each employee the leading
ambassador for the Paris 2024 Games, Groupe BPCE has
implemented an ambitious internal mobilization system.
Called IMAGINE 2024, it has several objectives: to
encourage employees to take part in sport; strengthen
cohesion between teams from a wide range of
backgrounds; initiate a commitment to the Paris 2024
Games. Two variations of this program can be highlighted.
First, the creation of the Team IMAGINE 2024 collaborative
platform, open to all Group employees. It now has 24,600
registered members. Next, the organization of the second
edition of the internal sporting challenge, the Défi IMAGINE
2024, brought together more than 1,200 Groupe BPCE
employees in Tignes (French Alps) in May 2022.
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CONCRETE ACHIEVEMENTS

To help everyone experience this unique adventure, all Groupe
BPCE companies are mobilized throughout the country. The
Entreprendre 2024 program, which was launched in early 2020
to support local VSEs, SMEs and SSEs in their responses to the
Paris 2024 calls for tenders, has raised awareness among more
than 3,000 companies and partners through events and
communications organized by the Group's entities.

The Group's companies are also supporting 205 athletes (71%
able-bodied and 29% para-athletes), representing 29 disciplines,
in their preparation for the Paris 2024 Olympic and Paralympic
Games, but also in the realization of their professional projects
by supporting the French Sports Foundation and the
Performance Pact.

New publications by BPCE L'Observatoire dedicated to the
sports economy have also made it possible to promote and
develop the sport sector in all our regions. The last edition
published at the end of January 2023, in particular, deepened
the analysis of the transformations of the practice of sport, and
highlighted the fundamental role of local authorities in the
financing of sport. It also evaluated, for the first time, the weight
of this sector in the French gross domestic product based on
the contributions of all the players in the sport sector. These are
all keys to understanding the scale of the impacts but also the
challenges of this economic sector in its own right.

€150 million for sports facilities

The renovation and improvement of sports facilities is a
major challenge for local authorities. To meet this
challenge, the Banques Populaires, the Caisses d'Epargne
and Crédit Coopératif, together with the EIB, have
approved a package worth €150 million, a first in Europe.
Local authorities and public institutions will be offered
subsidized financing for the renovation or extension of
sports facilities in an amount between €40,000 and
€25 million.

As the leading financier of local authorities, Groupe BPCE,
through its brands, is already involved in the financing of
major projects (Orange Vélodrome stadium in Marseille,
Paris La Défense Arena, etc.). With the implementation of
this new budget, it further strengthens its positioning as a
benchmark bank for local authorities and its commitment to
the regions.
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2.3
transition

2.3.1

NON-FINANCIAL PERFORMANCE STATEMENT
BE A MAJOR PLAYER IN THE ENVIRONMENTAL TRANSITION

Be a major player in the environmental

Groupe BPCE places the climate at the heart of its strategy

and incorporates ESG criteria in its processes

Fighting climate change and creating a more low-carbon society
is a major challenge of our time. In response, the financial sector
has a key role to play by supporting the transition to a
low-carbon economy, which balances the environmental, social
and economic needs of society.

At the heart of its concerns, the environmental transition is one
of the three pillars of the BPCE 2024 strategic plan and is a
priority for all its business lines and all its companies.

Groupe BPCE has set itself four major objectives:

e commit to a long-term change in its balance sheet as part of a
strategy to mitigate the climate impact of its activities, assets
financed, invested or insured, by aligning financing portfolios
with a “Net Zero” trajectory, i.e. carbon neutrality by 2050;

e extend its “green” refinancing strategy with energy
transition-themed issues;

e supporting its customers in their own transition challenges,
whether in terms of financing, savings or insurance, with a
dimension of advice and structured strategic dialog, providing
expertise, solutions and a long-term vision;

e accelerate the reduction of its direct environmental footprint,
with a target of reducing its carbon footprint by 15% by 2024
compared to 2019.

GOVERNANCE DEDICATED TO CLIMATE RISKS

In order to manage these climate-related commitments as
closely as possible, the Group has strengthened its governance
bodies (see section2.1.2) and the management of
climate-related risks.

The Climate Risk division was created on January 1, 2019 within
Groupe BPCE's Risk division. In 2020, dedicated risk
correspondents were appointed in the risk divisions of the
Banque Populaire and Caisse d'Epargne networks, and in the
Group's subsidiaries. In 2021, the unit became the Climate Risk
department reporting directly to Groupe BPCE's Deputy Chief
Executive Officer, a member of the Executive Management
Committee in charge of Groupe BPCE risk. It defines and
implements Groupe BPCE’s climate risk supervision system.
The operational integration of this system in the institutions will
make it possible to better integrate climate risks into the
Group's risk appetite.

The Climate Risk Committee, created in 2020, is chaired by the
Chairman of the Management Board. This decision-making and
monitoring committee deals with climate issues from a
cross-functional perspective for the Group and its various
business lines. It is in charge of examining the Group’s main
existing or potentially emerging climate and environmental risk
areas. It develops scenarios and validates the climate stress test
transition matrices to assess the resilience and vulnerability of
the Group’s business model. More specifically, in 2022, the
Climate Risk Committee validated the update of the remediation
plan to the ECB’s guide on climate and environmental risks,
following the ECB's thematic review carried out during the first
half of 2022.

EXCLUSION POLICIES IN SENSITIVE SECTORS

In order to limit the human and environmental impacts of its
financing, investment and insurance activities, Groupe BPCE has
withdrawn from activities with the highest emissions and has
developed sectoral policies, including exclusion criteria, to
regulate its activities in the most sensitive sectors.

COAL

Coal, responsible for around 45% of human emissions, is the
leading source of the global temperature rise.

Since 2015, Natixis CIB has undertaken to no longer support
companies developing new coal-fired power plants, thermal coal
mines, any port and rail infrastructure projects and any
equipment or installations related to thermal coal. In addition,
Natixis CIB prohibits any general-purpose financing™ for
companies whose business is more than 25% derived from
thermal coal.

In 2021, Groupe BPCE extended its coal policy to all of the
Group’s financing activities: it aims to gradually reducing its
exposure to thermal coal to zero by 2030 for its activities in the
European Union and OECD countries and, by 2040, for its
activities in the rest of the world.

BPCE Assurances and ten Natixis Investment Managers
management companies have also implemented an exclusion
policy in the coal sector. These companies do not invest in
companies where more than X% of revenues come from
coal-fired power plants and/or thermal coal mines. This
threshold varies between 0% and 25% depending on the asset
management company.

(1) Non-dedicated corporate financing, when the facilities are used for the general needs of the company or its operations (working capital, pre-export financing,

sale and trading of oil and gas products, etc.)
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At the end of September 2022, Groupe BPCE's exposure to coal
industry financing represented less than 0.12% of the Group’s
total exposure to corporate loans, i.e. a residual amount of less
than €0.4 billion.

https://groupebpce.com/rse/acteur-de-la-transition-environnementale

HYDROCARBONS (GFS SCOPE)

As part of its oil & gas policy (first publication on November 23,
2018 and last updated on September 21, 2022), Natixis CIB
stopped financing:

« shale oil and gas exploration and production projects;

e projects to explore, produce, transport, store or export oil
extracted from oil sands or extra-heavy oil;

e companies where 25% or more of the activities fall within
these exclusions;

e 0il and gas exploration and production projects, onshore or
offshore, in the Arctic.

In addition, Natixis CIB has set itself the target of reducing its
exposure to hydrocarbon exploration and production activities by
15% (compared to 2020) by 2024.

Oil and gas policy update

In 2022, Natixis CIB continued its divestment from
activities with the highest emissions by updating its oil and
gas policy: Corporate & Investment Banking extended the
scope of its investment commitment in the Arctic beyond
production and oil exploration by adding gas to the new
restrictions, in accordance with the Arctic Monitoring and
Assessment Program (AMAP). Only projects located in the
Norwegian Sea, West Shetlands and Barents Sea will be
maintained, given their high environmental standards and
low operational carbon footprint.

https://natixis.groupebpce.com/wp-content/uploads/2022/11/
220929 _revised_esr_sector_policy_oil_gas_august.pdf

Since February 2023, Natixis CIB has decided to strengthen its
exclusion policy in the oil sector and will not participate in any
project financing dedicated solely to the development of oil
fields before they come on stream.

BPCE Assurances and ten Natixis Investment Managers
management companies have also implemented an exclusion
policy in the oil and gas sector. These Companies do not invest
in companies where more than X% of revenues come from
unconventional oil and gas. This threshold varies between 0%
and 25% depending on the asset management company.

DEFENSE INDUSTRY (GFS SCOPE)

GFS excludes the financing, investment and provision of
services to companies involved in the production, storage and
trade of anti-personnel mines and cluster munitions. To limit
negative impacts on human rights as well as for peace and
stability, this sectoral policy also sets precise criteria in the
conditions for carrying out transactions, in particular those
relating to export and import countries.

BPCE Assurances and twelve Natixis Investment Managers
management companies have also implemented a policy of
excluding companies involved in anti-personnel mines and
cluster munitions.

https://natixis.groupebpce.com/wp-content/uploads/2022/08/
200909_final_amended_cl_defense_policy_eng_v7.pdf
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TOBACCO INDUSTRY (GFS SCOPE)

Natixis committed in December 2017 to cease all financing for
and investment in tobacco producers, wholesalers and traders,
as well as manufacturers of tobacco products. Following its
commitment, GFS published a detailed sectoral policy in the
tobacco sector.

https://natixis.groupebpce.com/wp-content/uploads/2022/08/
180518_-_cl_tobacco_policy_-final-vf.pdf

BPCE Assurances and twelve Natixis Investment Managers
management companies have also implemented an exclusion
policy in the tobacco sector. These companies do not invest in
companies where more than X% of the revenues come from
the tobacco industry. This threshold varies between 0% and
10% depending on the asset management company.

OTHER INDUSTRIES (GFS SCOPE)

Natixis CIB has CSR policies for internal use for the nuclear,
mining & metals and palm oil sectors. These policies, which
apply to fundraising activities, cover the following aspects:

» nuclear: compliance with the strictest international safety rules
(IAEA), reliability of technologies, and demonstration on the
basis of precise criteria of the capacities of the host country
and the operator to control and operate its nuclear sector;

e mining and metals: compliance with international mining
industry standards and IFC (World Bank) E&S performance
criteria;

e palm oil: traceability and compliance with current best
practices and standards.

INCORPORATION OF ESG
CRITERIA INTO FINANCING ACTIVITIES

Various tools have been developed to provide for the
incorporation of ESG criteria into financing activities. These tools
are adapted to the challenges identified for the different types of
customers carried by retail banking and Corporate & Investment
Banking.

RETAIL BANKING

ESG criteria have been systematically integrated into sectoral
policies since 2018 at the rate of sectoral policy updates. The
Non-Financial Risk Committee (CoREFi), made up of the Climate
Risk, Credit Analysis and CSR departments, has been
conducting reviews of all sectoral policies since March 2020
with a view to integrating these issues.

As part of these reviews, each sector of activity is assessed on
the basis of criteria related to physical climate risks, transition
risks and other environmental objectives, in accordance with the
European taxonomy (protection of aquatic and marine
resources, circular economy, biodiversity, pollution) to which are
added elements of a social and societal nature and finally on
sustainable governance. A sectoral classification follows from
this assessment and identifies specific points of attention.
These sectoral policies are intended to fuel exchanges,
particularly when granting credit. The primary objective is to
provide additional elements of analysis with regard to regulatory
and market developments, to be able to better advise our
clients, but above all to be aware of environmentally-friendly
behavior in order to be able to support and promote exemplary
activities.
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The review of climate and environmental issues comes from the
ESG analyses of CoREFi sector policies mentioned above.
These elements will be used over time for the credit
committees and counterparties of the entities and Groupe
BPCE.

At the same time, the development of tools to incorporate ESG
criteria within the bank continued with work on:

» the in-house Clim'Ap tool to assess the physical climate risk,
i.e. the exposure of a geographical area to extreme weather
events that may affect the economic players in the area in
question. By extension, this tool will help identify the degree
of exposure to climate risk of the Group's customers;

the ESG questionnaire sent to corporate customers,
co-constructed with eight pilot institutions, with the aim of
gaining a better understanding of customers’ practices,
initiatives and issues on these questions. The topics covered
in the questionnaire aim to open a dialogue between the
project manager and the client to better target their support
needs in terms of taking these issues into account. Thirteen
Group institutions indicate that they integrate ESG indicators
in their credit granting processes, based on data collected in
public customer reports or during a dedicated strategic dialog.
The questionnaire was made available to institutions in early
2023;

the mapping of climate-related risks makes it possible to
understand their materiality by reference to the main
traditional risk classes: credit risk, financial risks (market,
liquidity) and operational risk.

CORPORATE & INVESTMENT BANKING

In the financing business lines, ESG risk management is part of
a global approach involving the business lines, CSR and control
functions. This approach includes the development and
implementation of CSR policies in the most sensitive sectors,
the definition of excluded business sectors, the evaluation and
monitoring of the ESG risks of transactions and counterparties
via various tools and processes, such as the Green-Weighting
Factor, which assesses the client’'s environmental transition
issues, and the ESR Screening Tool, which presents a detailed
sectoral analysis adapted to the customer.

As a signatory of the Equator Principles, Natixis CIB applies a
market methodology recognized by the member banks and
institutions aiming to assess the environmental and social risks
of the projects financed and the management of its risks by
customers regardless of their sector of activity. Corporate &
Investment Banking has applied the amended version of the
Principles (EP IV Amendment) since October 2020. More
comprehensive criteria in terms of respect for human rights
(including the rights of indigenous communities) and the
analysis of physical and transitional climate risks are required.

The financing process is enhanced by an in-depth analysis of the
ESG impacts for each corporate customer via the “ESR
Screening” tool. This tool, introduced in 2020, makes it possible
to identify, assess and monitor environmental, social and
governance (ESG) risks throughout the client onboarding and
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credit approval processes for Natixis CIB’s corporate customers.
The ESR Screening has two levels of assessment:

e during the KYC (Know Your Client), each client company is
assigned a level of vigilance based on an ESR questionnaire
covering four themes (controversies to which the client may
be exposed, sectors in which the client operates, maturity of
the management system risks and type of business
relationship with Natixis);

during the loan approval process, the clients, who have been
identified as being the most at risk, are subject to an in-depth
analysis (16 risk dimensions covering ESG factors are taken
into account and analyzed according to their materiality). The
findings are communicated to the decision-making authorities.

All of these systems, including CSR policies in the most
sensitive sectors, the application of the Equator Principles to
project financing and the assessment of ESG risks as part of
ESR screening, enable Corporate & Investment Banking to
comply with the legislative obligations of the Due Diligence Act.

INCORPORATION OF ESG CRITERIA INTO ASSET
MANAGEMENT ACTIVITIES

Natixis Investment Managers and its affiliates are convinced
that a credible decarbonization strategy will help attract players
seeking to reallocate capital to companies committed to the
low-carbon transition. Natixis IM supports its customers in their
transition to carbon neutrality through four strategic pillars:

e assess: in 2022, Natixis Investment Managers set up an
analysis platform called ESG and Climate Portfolio Clarity,
which makes it possible to assess, within customer portfolios,
investments that may be impacted by climate change and be
exposed to climate risks, both physical and transition;

e design an asset allocation in line with the Net Zero trajectory:
the strategy to contribute to achieving carbon neutrality
depends on the initial asset allocation of the portfolio as well
as the investor’s risk and return objectives and constraints. A
tailored approach is therefore necessary to meet the specific
objectives and targets defined by each customer. Each year,
Natixis IM helps its clients to readjust their asset allocation
according to new information and the progress made by the
portfolio companies as well as emerging regulations and
technologies;

invest: with €396 billion in assets under management
classified under Articles 8 and 9, €30.5 billion invested in
sustainable bonds, €534 million invested in natural capital at
December 31, 2022, the affiliates of Natixis IM offer a range
of funds and individual mandates with a strategy of investing
in the fight against climate change:

- design and implementation of decarbonization strategies for
all portfolios while maintaining financial performance
objectives,

- investment in green investment products,
— carbon offsetting where possible and necessary;

e help increase transparency: Natixis IM has built the analytical
platform to meet customers' reporting needs.
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INCORPORATION OF ESG
CRITERIA INTO INSURANCE ACTIVITIES

As part of its life insurance business, the risk management of
the Insurance division’s portfolio is based on a dual approach:

e sector exclusions within defined and published policies
(tobacco, coal, controversial weapons, and tar sands);

e a selection of counterparties according to the best-in-class
criterion, which excludes companies with a negative rating for
sustainable development.

In addition to risk management, Groupe BPCE is committed to
making a positive contribution to the sustainable development
Goals for its Insurance activities. This commitment involves a
selective ESG integration policy that enables improvements,
based on Mirova's ESG analysis (an affiliate of Natixis
Investment Managers), to the ESG profile of investments under
management mandates and in dedicated funds.

CLIMATE RISK ANALYSIS APPLIED
TO THE LIQUIDITY RESERVE

A non-financial analysis of the liquidity reserve has been carried
out since December 2019. This information enables Groupe
BPCE companies to better manage their portfolios and to
communicate on their incorporation of ESG criteria. Since
December 2021, investments in counterparties with a
non-financial rating of D+/D/D- are excluded following a decision
by a Group Asset/Liability management Strategy Committee
which applies to all Group institutions.

The ISS ESG ratings range from A+ (excellent performance, the
two highest rated issuers are A-) to D- (poor performance). The
ratings of issuers are comparable, regardless of the sector.
Based on the ISS ESG ratings, the Climate Risks division
develops an ESG analysis according to the environmental axis of
the company’s portfolio, and identifies the lowest-rated issuers.
Since April 2021, BPCE’s Financial Management department
has supplemented the liquidity reserve monitoring indicators
with a breakdown of the securities portfolio by ESG rating (from
A to D-) and by a categorization of sustainable securities - green,
social, sustainable and sustainable-linked. In order to have a
Group vision and to manage the liquidity reserve in a dynamic
way, an annual non-financial analysis was rolled out to all
Banque Populaire and Caisse d'Epargne networks in the
summer of 2021 via a dynamic Power Bl tool and is updated
monthly.

BEYOND THE CLIMATE, THE GROUP
IS COMMITTED TO BIODIVERSITY

Groupe BPCE is aware of the major challenge presented by the
deterioration of natural capital and, as a bank, asset manager
and insurer, it is committed to taking concrete action to
preserve it. The Earth is currently facing a mass extinction of
living species: more than 60% of the population of wild animals
has disappeared in the last 40 years. One million animal and
plant species are threatened with extinction out of the
estimated eight million on the planet.

All financing, asset management and insurance business lines
have been involved in a cross-functional discussion on
biodiversity issues since 2018, resulting in eight concrete
commitments targeted 100% on its direct and indirect
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biodiversity impacts. The commitments are part of Natixis'
participation in the Act4nature international initiative, and their
objectives SMART (specific, measurable, additional, relevant,
time-bound) were validated by a multi-stakeholder committee
made up of 16 partners including several environmental NGOs.
Natixis was the first bank involved in the Act4nature
international initiative to communicate individual SMART
commitments in June 2020:

include biodiversity in its strategic plan for 2021-2024;

support the environmental transition of its customers by
systematically integrating biodiversity issues into its
sustainable finance offering;

measure the impact on biodiversity of its customers, its
financing, some of the assets managed on behalf of third
parties and real estate investments;

incorporate biodiversity criteria into the ESG (Environmental,
Social and Governance) analysis, shareholder dialog for the
sectors for which biodiversity is the most important and in real
estate investment decisions;

avoid, reduce and offset its impact on biodiversity, whether
direct or derived from its financing activities;

train and raise employee awareness of biodiversity issues;
actively contribute to the emergence of market standards to

measure and report on the impact of companies in terms of
biodiversity, notably through the work of the TNFD.

By making these commitments, Natixis has made biodiversity
issues central to its CSR system, along with climate change.
Aware that reducing its indirect impact is an important lever for
contributing to the preservation of natural capital, Natixis puts
biodiversity at the heart of its discussions with all of its
customers and stakeholders. This approach is part of a more
global action to support its customers in their environmental
transition. Details of Natixis" individual commitments are
available at this link:

https://www.act4nature.com/wp-content/uploads/2020/06/
NATIXIS_VF-10-06-2.pdf

Natixis CIB and EDF sign a credit facility indexed
to Climate & Biodiversity criteria, in line with their
respective commitments

Natixis CIB and EDF signed a revolving credit facility of
€300 million at the end of December 2022, the cost of
which will be indexed to two key performance indicators
(KPIs) of the EDF group in terms of sustainable
development. By signing this agreement, EDF reaffirms the
central role of sustainable finance tools in its financing
strategy. Revolving credit facilities indexed to ESG
(Environmental, Social and Governance) criteria now
represent €9.1 billion, i.e. more than 75% of all EDF group
credit facilities with an ambition to reach 100% in the
coming years.

A first, this transaction is consistent with the shared
ambitions of EDF and Natixis CIB in favor of biodiversity,
both signatories of the voluntary schemes: “Entreprises
Engagées pour la Nature” and “act4nature international”.

www.groupebpce.com



INCORPORATION OF SPECIFIC BIODIVERSITY
CRITERIA INTO FINANCING DECISION-MAKING
PROCESSES

The Green Weighting Factor makes it possible, on a rating scale
composed of seven colors ranging from dark brown to dark
green, to determine the climate performance adjusted for
exposure to the most material non-climate environmental
externalities (water, waste, biodiversity, pollution) of all of its
financing outside the financial sector.

In accordance with the Equator Principles, Natixis requires its
clients to study all the risks and potential impacts of their
projects from an environmental, social, health and safety
perspective, and to implement all the necessary means to
minimize and correct potential impacts. Damage to biodiversity
is an integral part of this vigilance. Groupe BPCE's risk policy is
applied in the banks and at the central level in the sector
policies. These include a section dedicated to the impacts on
biodiversity.

ASSET MANAGEMENT INITIATIVES TO TAKE
BIODIVERSITY MORE INTO ACCOUNT IN THE
BUSINESS

As part of our commitment to support innovative environmental
solutions, Natixis IM recently completed a minority investment
with Iceberg Data Lab, a financial technology company that
develops assessment tools and provides environmental data
solutions to financial institutions.

Faced with the growing demand from financial institutions and
their stakeholders for greater transparency on the impact of
portfolios on the climate and the environment, Natixis IM and its
subsidiary Mirova, as well as AXA IM, Sienna Capital and
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Solactive will support the global expansion and product
development of Iceberg Data Lab. The latter aims to bring to
market intelligent solutions based on scientific and biodiversity
data. It was recently selected by a consortium of investors,
including Mirova, to develop a tool allowing investors to
measure the impact of their investments on biodiversity.

Ossiam also worked closely with the company to develop the
Food for Biodiversity ETF using Iceberg Data Lab's biodiversity
footprint indicator. In addition, following the development of an
investment strategy that minimizes the portfolio’s biodiversity
footprint, Ossiam committed to integrating biodiversity at the
heart of its activities by signing the Finance for Biodiversity
commitment.

In addition:

e Ostrum AM has enhanced the consideration of biodiversity in
their analyses and commitments;

o DNCA Investments publishes a trajectory/biodiversity report;

o Dorval Asset Management measures the sensitivity of issuers
in terms of “Biodiversity and land management”, “Water
stress” and “Relations with local communities”. Thus, issues
related to biodiversity and natural capital are an integral part of
their proprietary non-financial rating for the Environmental
pillar;

e Mirova published a progress report on its biodiversity roadmap
in September 2021. It focused on three areas:

— accelerate investments in biodiversity,
— develop dedicated measurement indicators,
— strengthen commitments to our stakeholders;

e in 2021 Mirova also made the first investments in its strategy
dedicated to the preservation of biodiversity in the Amazon
and joined the call for more ambitious biodiversity policies at
COP 15.

2.3.2 Aligning portfolios with a Net Zero trajectory

Groupe BPCE is committed to aligning its financing and
insurance portfolios. The objective is to achieve carbon
neutrality by 2050.

The Group's contribution to compliance with the Paris Climate
Agreement requires the definition of methodologies and
indicators and the setting of intermediate targets.

Already a pioneer at a global level with the development of the
Green Weighting Factor within the Corporate & Investment
Banking scope, Groupe BPCE is constantly deepening its
methods for assessing the climate performance and aligning its
portfolios through its Green Evaluation Methodology colorization
approach. The objective being to achieve carbon neutrality by
2050, the Group has joined international alliances, such as:

o the Net Zero Banking Alliance initiative for its banking activities
in July 2021,

o the Net Zero Asset Owner Alliance for its insurance activities
in October 2022.

The Green Evaluation Methodology approach to coloring our
financing portfolios leads to the evaluation of their climate
performance and the transition potential of our customers. It is
intended to guide commercial actions, with priority given to the
most emissive sectors.

“Net zero” initiatives strengthen and complete the framework
for managing the climate alignment of our portfolios based on
targets comparable to those published by our peers.

The need to advance measurement and improve the quality of
climate data is a common issue for all companies and
institutions. Groupe BPCE is therefore committed to monitoring
and integrating the latest developments in terms of data,
scientific  scenarios, standards or carbon assessment
methodologies and alignment with a carbon neutrality trajectory.

Detailed information on the commitments and measures is
available in the TCFD report: https://groupebpce.com/
en/csr/actor-in-the-environmental-transition
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CLIMATE PERFORMANCE OF FINANCING
PORTFOLIOS

The internal assessment process known as Green Evaluation
Methodology is being rolled out to assess Groupe BPCE's
overall climate profile. This approach is based on the Green
Weighting Factor (GWF) tool historically developed for the
Corporate & Investment Banking portfolio. It is adapted to the
specific nature of the Group's other portfolios (particularly those
of retail banking) and to the sector of each counterparties
considered (customers, projects).

The Green Weighting Factor is a tool for assessing the climate
performance of large corporate financings. It has been
developed by Corporate & Investment Banking since 2018. It
thus became the first bank in the world to actively measure and
manage the climate impact of its balance sheet through a
color-coded measurement.

The Green Evaluation Methodology rating uses the color scale
defined by the Green Weighting Factor with seven levels, from
"dark brown" to “dark green”.

Coverage ratio of the Group’s portfolios

Green Evaluation Methodology (GEM) scope

The ratings obtained are used by the Group to:

e engage in strategic dialog with customers and structure
financial products adapted to the support needs of
counterparties;

o dynamically manage exposures;

e implement strategic planning of commercial actions in line
with portfolio alignment commitments.

Methodologies for assessing customer climate performance and
the reference scenarios used are specified in Groupe BPCE's and
Natixis' 2021 TCFDs.

GREEN EVALUATION METHODOLOGY

Groupe BPCE has set itself the target of rolling out the Green
Evaluation Methodology assessment approach to 100% of the
exposures in its banking portfolio by 2024.

At the end of 2022, these assessments cover approximately half
of the Group's portfolios, i.e. the home loan portfolio, large
corporate financing, project financing and the sovereign and
public sector entities.

December 2020 December 2021 December 2022

Share of exposures"” covered by GEM

~30% ~40% ~50%

(1) Exposures (on- and off-balance sheet) in the banking book (excluding money market and central bank deposits).

The increase of around 10 points in 2022 is explained in
particular by the improvement in energy performance diagnosis
(EPD) coverage for home loans, the extension of the Corporate
& Investment Banking GWF tool other Groupe BPCE banks and
the assessment of the climate performance of the sovereign
and public sector entities.

Over the coming years, the Group aims to establish initial
estimates of the climate performance profile of small and
medium-sized companies (or intermediate-sized enterprises)
according to their sector and geographical zone.

ALIGNMENT OF CORPORATE & INVESTMENT
BANKING’S FINANCING PORTFOLIOS ON A
CARBON NEUTRAL TRAJECTORY

Natixis CIB is continuing to roll out the Green Weighting Factor,
its proprietary model for measuring and managing its climate
impact. It strengthened the methods used to color its portfolio
and its credit decisions and extended its scope of coverage,
namely 91% of financing activities. The Green Weighting Factor
will feed into the measurement of decarbonization targets and
sectoral objectives defined by Groupe BPCE as part of the
NZBA.

The operational management framework for Natixis CIB’s
climate trajectory will now be based on two complementary and
interdependent systems: the Green Weighting Factor, an
internal management tool to guide operational financing
decisions and, externally, the monitoring of public sector
decarbonization trajectories at Groupe BPCE level as part of the
NZBA.

THE GREEN WEIGHTING FACTOR IN A FEW WORDS

Since 2018, Natixis CIB has chosen to make the management of
its climate trajectory an operational issue. Natixis CIB was the
first bank in the world to actively measure and manage the
climate impact of its financing portfolios.

Thus, it developed the Green Weighting Factor tool. Based on a
seven-color rating scale ranging from dark brown to dark green,
it determines the climate performance while taking into account
the risk of the most material non-climate environmental
externalities (water, waste, biodiversity, pollution) of all its
financing outside the financial sector™.

(1) The exclusion of the financial sector from the outset is due to the lack of granular public information allowing a robust detailed analysis of the climate
performance on all relevant scopes of the sector’s players. Major evolutions in ESG disclosure regulations may change this position in the coming years.
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The GWF Color Rating climate color component of each
transaction is the result of a life cycle approach: the assessment
therefore covers Scope 1 to Scope 3 (upstream and
downstream) greenhouse gas emissions for all high-impact
sectors, as well as the decarbonizing power of companies’
products and activities (reduced and/or avoided emissions for
their customers). Hence, the calculations and projections carried
out as part of Groupe BPCE's NZBA commitment will be based
on the wealth of data used to produce the GWF.

This assessment is carried out on a granular basis for each of
the financing exposures on the balance sheet for all banking
products (loans, guarantees, caution letters, documentary
credits) regardless of their maturity, in all geographies and all
sectors of activity except the financial sector and administration.
At the end of 2022, the coverage rate of the GWF scope (€124
billion in balance sheet exposures) was 91% (vs. 77% in 2020).

The choice to use a seven-color scale is due to Natixis CIB's
desire to assess the granularity and progressive nature of
transition dynamics for all players. The nuances and
differentiation of treatment made possible by these seven levels
help Natixis CIB in its main climate change vocation: to support
its customers and the economies in which it operates in the
various stages of their transition, taking into account the various
starting points, pace and momentum.

PRO FORMA 2020

NON-FINANCIAL PERFORMANCE STATEMENT
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The assessment methodology distinguishes between:

non-dedicated financing (when the purpose of the transaction
is not specific) for which a dynamic analysis of each client is
performed according to its emissions (induced, reduced and
avoided), decarbonization strategy, its future trajectory and its
exposure to non-climate related negative environmental
externalities. These assessments are carried out by Carbone 4
Finance on the basis of public and non-public data;

dedicated financing (projects, assets, products or
commodities). The score is determined by a decision tree
specific to each sector/technology, developed in collaboration
with the external firms |Care by BearingPoint and Quantis.

Our portfolios are constantly changing and are not yet stable.
Thus, they are based on changes and improvements made to
scope coverages, the adaptation to changes in science, or
market standards, and the increase in the quality of available
data.

Deeply rooted in an approach of rigor and innovation, Natixis CIB has gradually supplemented the GWF tool by taking into
account changes in market standards. Over the last two years, the implementation of this active management has resulted in:

¢ an adjustment of the management metric: transition from modeling and management in terms of weighted assets (RWA) to

management in terms of exposures;

e scope adjustments: extension of the scope of financing covered by the GWF (Acquisition, Export, Strategic Equity Capital
Markets, etc.), extension of the customer coverage rate, exclusion of the scope of market activities;

e methodological adjustments: continuous improvement process to identify the purpose of financing and adapt to initial feedback

based on the availability and quality of the data, in particular.

All of these changes and a more detailed analysis of our portfolio resulted, in 2022, in the calculation of a pro-forma of our 2020

baseline.

Pro forma Color Mix of the 2020 GWF color scope vs. announcements in 2021:

2020°

a-a

GWEF scope coverage rate = 77 %

* As published in 2021

2020 Pro Forma

V- )

GWEF scope coverage rate = 91%
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THE GREEN WEIGHTING FACTOR, A MANAGEMENT TOOL
AT THE HEART OF NATIXIS CIB

The GWF has gradually become the operational management
tool for decarbonization of the Corporate and Investment
Banking's portfolios.

As part of the implementation of a global and decentralized
management governance, it is at the heart of the
implementation of the various levers and tools of its transition
plan: from fueling the strategic dialogue with the customers,
credit decision-making at the transactional level, to strategic and
commercial planning, capital allocation, active management of
the portfolio, management of the risk appetite and up to
systems for assessing the individual performance of the
financing origination teams.

Since its operational launch in 2019, the GWF has been at the
origin of a cultural transformation within Natixis CIB, making the
management of the climate trajectory of our financing a
challenge for all.

THE GREEN WEIGHTING FACTOR SERVING CARBON
NEUTRALITY

In accordance with its objective to align the trajectory of its
portfolios with that of carbon neutrality by 2050, Groupe BPCE
joined the Net Zero Banking Alliance (NZBA) initiative in 2021.
This approach involves setting decarbonization targets for nine
sectors governed by the methodologies recommended by the
NZBA in order to ensure a minimum of comparability between
players.

CHANGE IN NATIXIS CIB’S COLOR MIX

2020 Pro Forma’

8

The change in the color mix over the 2020-2022 period above
shows the significant increase in the “green” portion of the
portfolio to the detriment of the “brown” portion.

* See dedicated box.

This change over the 2020-2022 period was fueled, in particular,
by the deployment of a proactive strategy on our financing of
activities in the oil and gas sectors with the gradual rebalancing
of our hydrocarbon mix towards more gas and less oil, the
gradual reduction of our exposure to national or major oil
companies that are least committed to a transition process.
Regarding low-carbon activities, the period saw a significant
increase in our outstandings on renewable energies and
transition metals.

2022 was a peculiar year. The geopolitical context disrupted the
challenges of energy sovereignty, at the same time as the
extreme volatility of the price of raw materials resulted in
financing and/or hedging needs from our customers in order to
ensure the continuity of their operations and security of supply
for Europe, in an environment of managed risks.
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These sectoral targets are communicated in greenhouse gas
(CO,e) emission reduction targets expressed in physical carbon
intensity or absolute emissions over the emission scopes
considered most relevant for each of the sectors concerned.
The recommended carbon footprint indicators can also be
compared to Net Zero market scenarios.

The Green Weighting Factor, and in particular the climate
performance component, has largely contributed to the
definition of decarbonization targets for the power generation
and upstream oil and gas sectors, in order to establish carbon
neutrality trajectories under NZBA. The GWF contains the data
needed to calculate or estimate the carbon footprint indicators
recommended by the NZBA.

In order to adapt to market standards and contribute to the
collective effort of harmonization and comparability, Natixis CIB
has decided to substitute the communication of NZBA sector
targets by 2030 for its initial objectives expressed in color mix
and temperature for 2024.

Thus, the operational management framework for Natixis CIB's
climate trajectory will now be based on two complementary and
interdependent systems: the Green Weighting Factor, an
internal management tool to guide operational financing
decisions and, externally, the monitoring of public sector
decarbonization trajectories as part of the NZBA. These two
flagship systems are supplemented by operational monitoring of
certain key transition drivers for Natixis CIB.

2022

&-a

The maturity and finesse of analysis acquired during these first
active management exercises also encourage us to take better
account of economic and geopolitical realities, on which the
pace of Natixis CIB's transformation is highly dependent.

The decarbonization trajectory of our balance sheet must,
therefore, take into account exogenous factors of a geopolitical,
macroeconomic and technological nature. In this context, the
priority transition lever lies in the targeted allocation of our
capital, when setting up new financing (“new production”), to
activities or assets undergoing transformation, or which are, by
nature, low-carbon ( see section “NZBA").

Hence, 2030 milestones of the NZBA approach, particularly in oil
and gas, as well as the close monitoring of technological
developments at scale and, in particular, the development of
green hydrogen, are all factors favoring the pursuit of our
objectives.

The momentum initiated between 2020 and 2022 allows us to
reaffirm our long-term ambition of Net Zero alignment by 2050,
as evidenced, in particular, by the deployment of our
intermediate NZBA commitments by 2030.
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Even before its commitment to NZBA and, from the end of
2020, Groupe BPCE had initiated a rapid shift in its activities
towards the financing of low-carbon energy production, as
demonstrated by the achievement at the end of December 2022
of our target to reduce Natixis CIB's outstandings related to gas
and oil extraction and production (-15% between 2020-2024)
and the strong growth of our outstandings in the renewable
energy sector (+60% in annual arranged amounts since 2020 at
the level of Natixis CIB). Natixis CIB also maintained its place in
the top 5 in renewable infrastructure financing worldwide (No. 4
worldwide in the IJ Global 2022 ranking).

ALIGNMENT OF BPCE INSURANCE'S INVESTMENT
PORTFOLIOS ON A CARBON NEUTRAL
TRAJECTORY

Since the signing of the Principles for Responsible Investment in
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stopped investing in coal-fired power plants and thermal coal
mines, and then regularly strengthened its ESG investment
policy. In 2018, it set a goal to align its investment policy with
the 2°C trajectory set by the Paris Agreement by 2030. In 2021,
as part of the BPCE 2024 strategic plan, this objective was
brought forward to the end of the strategic plan (end of 2024).

To achieve this, BPCE Assurances devotes over 15% of its
investment flows to green assets" each year, with the aim of
reaching 10% of the assets in BPCE Assurances’ portfolios by
2024 at the latest. In 2021 and 2022, €1.5 billion and €1.4 billion
respectively were invested for the climate, bringing total green
assets to over €5 billion at the end of 2022.

At end 2022, the share of outstandings on fossil fuels
represented only 2.0% of assets (€1.2 billion), including €0.03
billion in thermal coal.

78% of the outstandings of the insurance portfolios (excluding

2016, BPCE Assurances has developed a very proactive unitlinked portfolios) were covered by a temperature
responsible investment policy. From 2016, BPCE Assurances measurement at the end of 2022.

BPCE ASSURANCES IS MOVING CLOSER TO THE 2024 TEMPERATURE TARGET

T°C measurement December 2017  December 2018  December2019  December2020 December 2021 December 2022 2024 Target
Temperature of BPCE

Assurances’ investment

portfolios 4.3°C 3.0°C 2.7°C 2.4°C 2-2.5°C 2.0°C
% of green investments in

portfolio 1.0% 1.8% 4.5% 6.3% 8.6% 10%

Measuring the temperature alignment of an investment portfolio
involves many assumptions and methodological choices.

A change in methodology was made in 2022: Mirova's
methodology, developed with Carbon4Finance, initially focused
on two main indicators: “induced” emissions, resulting from a
company'’s activities, and “avoided” emissions through the

deployment of “green solutions” and energy efficiency
improvements. The methodology now includes a qualitative
analysis of the company’s decarbonization strategy.

For greater consistency with climate science, which is based on
assumptions, BPCE Assurances chose in 2022 to display
temperature ranges, in line with the Mirova methodology.

(1] Green bonds and assets eligible for the Greenfin label are considered as green assets.
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Membership of the Net Zero Asset Owner Alliance

Launched in September 2019 under the aegis of the United Nations, the Net Zero Asset Owner Alliance is an international group
of investors committed to ensuring the transition of their investment portfolio towards carbon neutrality by 2050. It currently

includes 74 institutional investors worldwide.

In line with its commitment to align the temperature of its investment portfolio to 1.5°C by 2030, in October 2022 BPCE

Assurances joined the Net Zero Asset Owner Alliance (NZAOA).

NZBA ALIGNMENT, AN INTERNATIONAL ISSUE
CONTRIBUTING TO THE CONVERGENCE OF
MEASURES

In July 2021, Groupe BPCE joined the Net Zero Banking Alliance
(NZBA), a financial initiative of the United Nations Environment
Program - UNEP FI covering more than 40% of assets financed
by banks worldwide. This alliance between banking institutions
is a decisive step in the mobilization of the financial sector.

The commitments made by the Alliance member banks are as
follows:

e align carbon emissions from its exposures with a Net Zero
trajectory by 2050%;

» define trajectories targeted on priority sectors, i.e. those with
the highest carbon emissions within the portfolios;

« aim for intermediate targets no later than 2030;
e publish annual carbon emissions;

e determine a robust and structured action plan to adapt its
portfolios to its alignment strategy.
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The NZBA commitment supplements the Green Evaluation
Methodology approach rolled out by Groupe BPCE. The
definition of targets within this framework aims to make the
alignment objectives of BPCE's portfolios comparable with
those of its peers.

In December 2022, Groupe BPCE published intermediate
alignment targets for two sectors among those with the highest
emissions:

« in the power generation sector, in 2030, the Group’s objective
is to be below the 138 gCO,e/kWh threshold set by the
International Energy Agency (IEA) in its Net Zero Emissions by
2050 scenario;

« for the oil and gas sector, the Group has set a trajectory of a
30% reduction in carbon emissions related to the end use of
financed oil or gas production by 2030, in line with the IEA’s
Net Zero Emissions by 2050 scenario.

The press release is available at the following address:
https://newsroom-en.groupebpce.fr/news/groupe-bpce-sets-its-
2030-targets-for-financed-carbon-emissions-in-the-energy-sectors
-6718-53927.html

Detailed information on these objectives and measures is
available in the TCFD report: https://groupebpce.com/
en/csr/actor-in-the-environmental-transition
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PORTFOLIO CLIMATE INDICATORS BY BUSINESS LINE

m 2020 situation 2021 situation 2022 situation 2024 targets

] Allgnment . Coverage by the Green
. of the portfolios ! Evaluation Methodology
gl?t::?orks . with a Net Zero | of financing outstandings ~ 30% =40% = 50% 100%
Specialize:i ' trajectory ' [rounded to the decimal)
Financial : :
5 1 . Amount in € bn of Groupe Thermal coal:
flea:‘i’;:seéla;]d ; ;Ii'gtkaelﬁ(g?ggsri? . BPCE’s gross exposures to the <€0.5bn <€05bn!l <€04bn@(Q3) ©  €0m by 2030
: el © coal sector [% of total global ’ [0.16%] [0.12%] 1 OECD/2040 rest of
} ' corporate loan exposure @ | ‘ the world
Average financing
: . outstandings for transition €4.8bn
: Supportingour | projects in Retail Banking 4!
| customers in their : t
LG . environmental | Average financing outstandings |
| transition . loans for the renewal of the real €55.60n
: 1 estate portfolio of the Retail | :
! Banking ©® }
 Alignmentof * Green Weighting Factor ‘ 4 ‘ 4 ‘ 4
el i color mix (% of exposures) - :
i withaNetZero | pro forma 2020 43% brown 43%brown | 40% brown
» trajectory 3 35% neutral 33% neutral 33% neutral
b 3 22% green 24% green 27% green
' ' Renewable energy of new prOJects of new projects | of new projects financed in ener
i ' production financed . financed in energy | financeq in energy ! financed in energy | production 9y
: : ! ! production in 2020 : production in 2021 production in 2022 (in generation]
Underwriting commitments in €5.9bn €9bn
g‘l’:‘l",:;::ent ! Green exposure ' renewable energy financing €1.90n €2.80n over 2021-2022 over 2021-2024
Banking 1 1 ; In line with the
: : Green revenues : 2024 target x 1.7 vs. 2020
Amounts of arranged green or
: ! social bonds (share arranged) ' €11.95bn €18.57bn 3 €12.1bn
Share of assets exposed o o o
1 ! to transition risk () 3 10% 6% 3 %
! - : €55bn €47bn €3.4bn 15%
; Lfn;gl'fr’g Hisks = in outstandings in outstandings in outstandings reduction in
] P 1 Total exposure linked to in the oil and in the oil and in the oil and exposure to
1 1 fossil fuels gas sector in gas sector in gas sector in exploration-
] i exploration- exploration- exploration- production
1 | production production production activities
Asset ‘
management : . €185bn in €25bnin €30.5bn in
- Natixis : Green exposure ! Szfsetg{\sd?r?asl bond assets under assets under assets under
Investment 3 9 management management management
Managers
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m 2020 situation | 2021situation | 2022situation | 2024 targets

Carbon intensity

! Alignment of ey | 166tCOL/EM | 166tCO/EM | 154tCO.e/€m |

! the portfolios . of investments 1 : | ;

 with a Net Zero . ! ) | ’ | ) '

Lo : Temperature induced ' Portfolio: ! Portfolio: ! Portfolio: : o

; ajectory ' by investments 3 27°C 3 24°C . 20°C25°Cc | 2Cin2024
Insurance Green exposure Share of green assets 45% 6.3% 86% 10%
activities ; ‘ :

2.1% of assets | ! !
[€12bn, including | 16% of assets | 2% of assets  €0m coal sector

Exposure to : Outstandings related €lbninthe general | (€0.9bn) of which | [€1.2bn) of which | by 2030 OECD and

fossil fuels to fossil fuels fund) of which  © €0.02bn in thermal : €0.03bn in thermal : 2040 for the rest of
: + €0.07bn in thermal ! coal : coal : the world
' coal ' ' :

(1) Amount in €bn of Groupe BPCE's gross exposures (balance sheet and off-balance sheet] to the coal sector, calculated at the end of December 2021. At the end of December 2021, the amount
of gross exposures related to project financing was < €60 million. It should be noted that, without taking into account the guarantees given, derivatives, equities, loans, borrowings and undrawn
commitments, the amount of Groupe BPCE's exposure to the coal sector is ~€0.4bn (figure reported in the 2022 NFPS).

[2) Amount in €bn of Groupe BPCE's gross exposures [balance sheet and off-balance sheet] to the coal sector, calculated at the end of September 2022. At the end of September 2022, the
amount of gross exposures related to project financing was < €40 million.

(3) Percentage of total global loan exposure to Groupe BPCE companies [source: FinRep data) related to coal sector financing.

[4) New indicator - BP and CE combined - Financing of transition projects (energy renovation of homes, green mobility, support for the transition of the activities of our legal entity customers
including sustainable agriculture, renewable energy equipment loans).

(5) New indicator - BP and CE combined - Financing of new real estate (acquisition of new real estate or construction).

(6) Percentage of bank outstandings rated “Dark brown” under the Green Weighting factor methodology (excluding the financial sector, Global Markets and Sovereign).
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2.3.3 Sustainable refinancing: Innovation and active presence in the green

or social bond market

As part of its BPCE 2024 strategic plan, the Group is stepping
up its issuance program by committing to at least three
sustainable development public issues per vyear, to fully
contribute to the development of a more sustainable finance.

In 2022, Groupe BPCE issued three green bonds for €1.9 billion
for environmentally and socially responsible investors, bringing

EMISSIONS SUMMARY TABLE

the outstanding amount of sustainable development public
issues to €11.5 billion. Taking into account network issues,
private placements and savings products subscribed by its retail
and corporate customers, the total amount of sustainable
development refinancing reached €15.3 billion.

Amount issued as of 12/31/2022

Eligible asset categories Issuer (in millions of euros)
Social - Human Development BPCE SA 1,287
Social - Human Development - Health BPCE SA 44
Social - Local Economic Development BPCE SA 2,544
Social - Local Economic Development - Covid-19 BPCE SA 254
Total Social 4,129
Green - Green Buildings - SFH BPCE SFH 3,750
Green - Green Buildings - Securitization BPCE Home Loan FCT 2021 Green UoP™ 1,500
Green - Green Buildings - Network Emissions Natixis SA 2,886
Green - Renewable Energy - Senior Unsecured BPCE SA 500
Green - Renewable Energy - PPS Natixis SA 1,622
Green - Sustainable Agriculture BPCE SA 855
Green - Transition BPCE SA 100
Total Green 11,213
TOTAL SOCIAL AND GREEN 15,342

(1) €1.620 billion of Class A and B issued, corresponding to the liquidity allocated to Green Building assets.

The Group's sustainable development refinancing strategy is in
line with the Agenda 2030 adopted by the member states of the
United Nations and aims to contribute to the achievement of the
Sustainable Development Goals proposed therein. Each
methodology note is based on one or more sustainable
development Goals and proposes impact indicators to measure
the level of contribution, as Groupe BPCE aims to cover the
widest possible range of sustainable development Goals.

GROUPE BPCE’S SUSTAINABLE DEVELOPMENT
REFINANCING STRATEGY IS BASED ON FOUR
PILLARS

EXTEND THE RANGE OF INSTRUMENTS DEDICATED TO
SUSTAINABLE DEVELOPMENT REFINANCING

As part of its Net Zero trajectory and in line with its commitment
to society, Groupe BPCE is continuing to expand its range of
sustainable development refinancing instruments. It is thus a
sustainable development issuer in both public bond format
(Senior Unsecured Bonds, Housing Financing Bonds and
securitization instruments) and private (private placements) for
institutional investors. The Group is broadening its investor base
by diversifying its issuance currencies: BPCE is the first French

bank to have issued a local economic development bond
denominated in US dollars.

BPCE also distributes sustainable development
products to its retail and corporate customers:

savings

e since 2022, the Banque Populaire and Caisse d'Epargne
networks have been marketing a range of green savings
products, passbook accounts and term accounts, which
complements regulated savings products such as the
sustainable development passbook (Livret Développement
Durable);

« Natixis CIB is a recurring issuer of green securities distributed
by the regional banks to their customers and eligible for life
insurance contracts and equity savings schemes (Plan
d'Epargne en Actions).

BROADEN THE SCOPE OF ELIGIBLE ASSETS

In 2022, Groupe BPCE continued to expand the categories of
assets eligible for sustainable development refinancing. It was
the first issuer of a “Sustainable Agriculture” public bond
refinancing loans to agricultural players involved in the transition
to organic farming and remains the only French banking player
to have carried out a securitization based on the financing of
green buildings.
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At the end of 2022, BPCE obtained the certification of non-financial rating agencies for its Framework and its methodological notes

for six asset categories:
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This documentation is published in full on the Group's
institutional website:

https://groupebpce.com/en/investors/sustainable-bonds/framework
-isin-of-issuances

https://groupebpce.com/en/investors/sustainable-bonds/social-bonds

https://groupebpce.com/en/investors/sustainable-bonds/green-bonds

The Group is continuing to broaden the range of eligible
categories, particularly in the social area, with new themes:
sports activities, the challenges of aging and support for
healthcare professionals.

Consideration is also being given to including impact loans
marketed by the Group's institutions in the scope of assets
likely to be refinanced via sustainable development issues.

SECURING THE MANAGEMENT OF ISSUES

Since its launch in 2015, the sustainable development
refinancing program has been managed by Groupe BPCE's
central body. The monitoring of eligible asset portfolios is
centralized and carried out by the finance management
department via a single IT tool that is audited annually. This tool
allows to:

o identify eligible assets through the implementation of eligibility
criteria and ensure compliance with these criteria at all times;

« automatically allocate the refinanced assets via the sustainable
development liabilities issued;

o provide all the Group's institutions with allocation reports;
« have an inventory view and a dynamic view of eligible assets.
This centralized management makes it possible to secure the

audit processes and ensure the alignment of commercial
development strategies and public issues.
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INNOVATE IN OPERATIONS AND METHODOLOGIES

Groupe BPCE is recognized for its innovation, both for its issues:
the first European GSIB player to have carried out a “Green
Building” securitization and the first European issuer of a
"“Sustainable Agriculture” green bond;

and for the methodologies implemented:

e the only player to propose and have validated a
methodological note specific to each category of eligible
assets, aligned with the Green and Social Principles of the
International Capital Market Association (ICMA) and to commit
to applying the same methodologies regardless of the issuer
and the liability format;

among the most transparent players in terms of selection
criteria, liquidity management and impact measurement
methods;

the first player to have carried out an impact measurement
based on a survey carried out directly with its customers by an
independent player for its “Local Economic Development”
programs, an innovation that will be repeated for its
"Sustainable Agriculture” issuances.

A STRATEGY RECOGNIZED FOR ITS AMBITION
AND INNOVATIVE STRENGTH

Groupe BPCE carried out the largest bond issue in the Green
Buildings category; this issue by BPCE SFH in May 2021
received the Award in this category from the Climate Bond
Initiative.

Similarly, Groupe BPCE was the first European GSIB to offer
home loan securitization to finance Green Buildings. This
securitization was named RMBS of the year at Global Capital's
European Awards.

www.groupebpce.com
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2.3.4 Supporting our customers in their move to a low-carbon economy

Groupe BPCE intends to support all its customers in their
transformation with regard to environmental challenges and
make the environmental transition one of its main growth
drivers by 2024. As a result, Groupe BPCE is transforming its
businesses: retail banking, Insurance, Asset Management and
Corporate & Investment Banking.

IN RETAIL BANKING

Supporting customers of the Banque Populaire and Caisse
d'Epargne networks in their own environmental transition is one
of Groupe BPCE's strategic pillars. To this end, specific offers
have been created: financing, investment, technical
partnerships.

Groupe BPCE, drawing on its networks, has developed solutions
and built an ecosystem of partners to support all of its
customers in their transition projects. This is evidenced by
strong ambitions on the following universes of need:

« the energy renovation of goods and buildings;

Average outstanding

« the financing of renewable energy projects in the regions;
e assistance in the financing of all low-carbon mobility;

e support for companies in their transition (including our
customers in the agricultural and wine sectors); and

o finally, the construction of a “green” banking and financial
savings offer enabling customers to direct their savings
towards the energy and environmental transition.

Groupe BPCE is a major player in real estate financing in France.
As such, it contributes to the renewal of French real estate by
financing real estate assets that meet energy and environmental
performance standards (thermal regulations RT 2012 and RT
2020).

Overall, Groupe BPCE is committed to the environmental
transition of the regions by financing both its customers’
transition projects and the renewal of French real estate (see
Section 2.6 CSR reporting methodology).

Average outstanding

Financing of transition projects (in millions of euros) at end-2022 at end-2020 Change in outstandings
Renovation of housing 796 425 37
Mobility and other transition projects" 1,617 814 803
Renewable Energies 2,380 2,239 14
TOTAL OUTSTANDINGS 4,793 3,478 1,315

(1) Other transition projects: business transition for corporate customers, including sustainable agriculture.

Average outstanding

Average outstanding

Renewal of the real estate (in millions of euros) at end-2022 at end-2020 Change in outstandings
TOTAL OUTSTANDING REAL ESTATE FINANCING
(NEW OR CONSTRUCTION) 55,647 39,403 16,245

For Groupe BPCE, supporting all of its customers means:

e providing advice and dialog around the transition:

— by providing a high level of training for sales and support
teams, with a number of measures launched in 2022:
training modules on the green transition (e.g. PEPZ training,
more than 16,000 network employees trained on energy
renovation), deployment of the Climate Fresco within the
support teams and teams in charge of development within
the Banque Populaire and Caisse d'Epargne networks (at
least one employee from each network trained to run the
event in his or her institution), launch of the Green Book
listing all the solutions available to better address the
environmental transition of our individual customers,
monthly themed podcast Le fil vert..,

- by proposing a range of quality partnerships to support our
customers’ transformation initiatives, particularly in the area
of energy renovation (see focus below),

by providing our customers with detailed and appropriate
information: a “Sustainable Advice and Solutions” space will
be available on the mobile application in early 2023; it will be
aimed at all the individual customers of the Banques

Populaires and the Caisses d'Epargne. It aims to inform and
offer value-added solutions, both banking (loans, insurance,
savings, etc.) and non-banking (education: carbon footprint
calculation simulator, energy renovation, mobility, traceability
of savings use, etc.),

— by building risk management systems (e.g. the ESG
guestionnaire), which support the strategic dialog with the
client. The ESG questionnaire is the result of work begun in
2020 following a request from Executive Management. A
first version of the questionnaire was tested in “pilot” mode
(4 BP, 4 CE) until April 2022. On this basis, additional work
was carried out for the deployment of the ESG questionnaire
in January 2023. The ESG questionnaire will eventually
contribute to the analysis of ESG criteria at the level of the
counterparty provided for as part of the incorporation of ESG
criteria in the granting of corporate loans;

» deploy a dedicated range of financing offers, specific savings
and insurance products, with a requirement for traceability of
its balance sheet: traceability of the use of green savings
towards identifiable energy transition projects (see the
“earmarking” paragraph below).
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Several Banques Populaires have rolled out the Energy Transition Bank model in their regions

Initially created in 2020 by Banque Populaire Auvergne-Rhone-Alpes to develop the collection of green and traceable savings and
to support regional actors in the realization of their energy transition projects, the Energy Transition Bank model was adapted in
2022 by Bangue Populaire du Sud, Banque Populaire du Nord and Banque Populaire Occitane.

The Energy Transition Bank is part of a fundamental challenge: guaranteeing the use of green savings for the benefit of
identifiable energy transition projects, through a traceable circuit. The Energy Transition Bank thus connects green savings with

the financing of projects located primarily on the territory of member banks.

FINANCING THE ENERGY RENOVATION OF ASSETS
AND BUILDINGS

The financing of residential real estate is a particularly important
market for Groupe BPCE.

With this in mind, Groupe BPCE works on a daily basis to enable
its customers to undertake actions to improve the energy
efficiency of their homes and to finance their renovations. In
2022, the Group is the third largest contributor of Eco-PTZ loans

in France (more than one in five Eco-PTZ loans granted in France
is distributed by the Banque Populaire and Caisse d'Epargne
networks - source SGFGAS). The Group also plays a major role
in the renovation of condominiums. It is one of the only
establishments to distribute the condominium Eco-PTZ.

In 2022, Groupe BPCE entities distributed 17,462 Eco-PTZs for
an amount of €237.3 million for a market share of the Banque
Populaire and Caisse d'Epargne networks of 22% (source
SGFGAS).

2022 2021 Change 2022-2021
Production Production (in
Number (in €m) Number €m) Number Production
Banque Populaire 8,971 122.4 6,858 87.8 31% 39%
Caisse d'Epargne 8,491 114.9 6,322 80.9 34% 42%
TOTAL ECO-PTZ LOANS FINANCED 17,462 231.3 13,180 168.7 32% 4%

At the end of 2022, Groupe BPCE affirmed its desire to
strengthen its positioning in energy renovation financing by
becoming the first player to distribute “Mon Eco-PTZ
MaPrimeRénov”, the coupling of the Eco PTZ with the
government's “Ma prime Rénov” scheme. Through this
coupling, the financing is simplified: the certificate of the
remaining payable provided by the platform will make it possible
to release the additional financing provided by the bank.

In addition to the Eco-PTZ, the networks distribute loans
specifically dedicated to energy renovation work: the Energy

Renovation Loan, deployed in 2022, has been developed in
three versions:

e a loan with partial deferment allowing for a subsidy to be
received on a project;

e a loan with immediate repayment allowing repayment of the
loan to start immediately; and

e a loan in the form of a pre-approved envelope to provide for
work over a longer period.

FOCUS ON THREE ENERGY RENOVATION PARTNERSHIPS ROLLED OUT IN 2022 OR IN THE EXPERIMENTAL PHASE
National roll-out of Cozynergy’s energy renovation offer for Individual customers
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After the acquisition of Cozynergy by five Groupe BPCE regional banks in 2021 and a successful experiment with individual
customers of several institutions in 2022, the Banque Populaire and Caisse d’'Epargne networks are rolling out their partnership
with Cozynergy at the national level.

This partnership allows individuals to benefit from a complete solution to the energy renovation of their home, to improve their
living comfort while achieving energy savings.

The Banques Populaires and the Caisses d'Epargne support their customers in the financing of their work via dedicated solutions
and in their implementation.

Almost all of the Group's institutions will have rolled out the partnership by the end of 2022 with a mix of branch and digital
distribution. In 2023, the challenge will be to scale up this partnership, so that Cozynergy will be able to respond to all of our
customers’ requests, in all of our regions, while guaranteeing control of our commitments in terms of customer satisfaction and
project completion times.

www.groupebpce.com
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Partnership with Economie d’Energie, a company specializing in energy optimization

This partner offers a consulting service for our corporate customers (Professionals, Companies, Institutions) via the realization of
an inventory of their energy consumption, from their building and their production equipment. It identifies the priority work to be
carried out, the grants that the customer can access, and then quantifies them and collects them on behalf of the customer.

An experiment with five pilot institutions was carried out between November 2021 and April 2022 and proved successful.
Deployment within the Banques Populaires and Caisses d'Epargne began in September, with the aim of continuing in the coming
months and monitoring the results of the partnership in terms of customer satisfaction, contracts taken out and associated
energy-efficient renovation financing.

Naldeo partnership to support the energy renovation of our industrial customers

The partnership with Naldeo completes the “energy transition” offer, which is complementary to that of the Energy Savings
partnership and offers complete and qualitative solutions for corporate customers in the industrial sector: consulting, diagnosis,
roadmap, project management and engineering on the implementation of works, monitoring/piloting of achievements. Note that
Naldeo offers the DiagEcoFlux (energy/flux diagnosis managed by BPI France and subsidized by ADEME) and the Diag
Decarbonaction.

The experiment initiated in early 2022 with pilot Banques Populaires and Caisses d'Epargne (CE BPL, CE Normandie, CE
Aguitaine Poitou-Charentes, CE Bourgogne Franche-Comté, BP Auvergne Rhone-Alpes) will continue until the end of 2022. The
decision to market nationally will be made in early 2023.

SUPPORTING THE TRANSITION TO LOW-CARBON
MOBILITY

The transition to low-carbon mobility is one of the major
challenges of the energy transition. The LOM act of 2019, and
before that, the Energy Transition for Green Growth act,
regulate the uses and guide individuals and companies towards
low-carbon mobility: requirements in the renewal of company
vehicle fleets (integration of mandatory green vehicle quotas) or
end of the sale of the most emitting cars in 2035.

In addition, more and more cities are choosing to tighten traffic
restrictions on the most emissive vehicles through the
implementation of Low Emission Zones (LEZ).

Groupe BPCE's networks have adapted their offers to support
their professional and individual customers in adapting to this
new framework:

o BPCE Lease provides financing offers dedicated to green
mobility in LOA (lease with purchase offer) and LLD (long-term
lease), and advice on optimizing the fleet of its professional
customers;

« a “Clean vehicle"” loan was developed to identify and meet the
financing needs of “clean” vehicles, i.e., according to the
regulations, electric and plug-in hybrid vehicles emitting less
than 50g of CO, per km;

» Banque Populaire and Caisse d'Epargne car insurance offers,
dedicated to “clean” vehicles (hybrid, electric, LPG) with a
specific rate for electric vehicles (up to -10%) and to
short-distance drivers (reduction of up to 10% if they drive
less than 8,000 kilometers);

o lastly, insurance offers deployed to promote the acquisition of

"soft mobility” (scooters, electric bikes, gyropods, etc.) with
complete peace of mind, within the Multirisque Habitation

policy.

BPCE LEASE, GROUPE BPCE’S MOBILITY SPECIALIST, REFINES ITS ADVISORY CAPACITY AND EXPANDS ITS OFFERING

In 2022, between 6 and 8 hours of training were provided to sales teams on the challenges of the energy transition and
customer support solutions (more than 300 employees trained in the various markets). At the same time, 230 employees from all
business lines were able to take part in the Climate Fresco workshop, led by employees who had previously been trained in
facilitation. The ultimate goal is to offer the Climate Fresco to all employees.

This training program is complemented by the creation of a community of Energy Transition Advisors (ETAs). Made up of
37 members and covering each institution of the Banque Populaire and Caisse d'Epargne networks, this community benefited
from an 11-hour training program, divided into 3 modules covering the challenges of the ecological and energy transition, green
regulations, social issues and the application of learning.

The offer was also enhanced during the year with the deployment of partnerships designed to support customers in the
installation of vehicle charging stations or training in eco-driving.

At the end of 2022, BPCE Lease had financed 9,013 electric or hybrid vehicles under finance leases or long-term leases.

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE 97



98

NON-FINANCIAL PERFORMANCE STATEMENT
BE A MAJOR PLAYER IN THE ENVIRONMENTAL TRANSITION

SUPPORTING THE ENERGY TRANSITION OF
PROFESSIONALS, COMPANIES AND LOCAL AUTHORITIES

Supporting the environmental transition in the Professional,
Corporate and Local Authority markets is a fundamental pillar of
Groupe BPCE’s commercial strategy.

The year 2022 was marked, for both networks, by the
widespread marketing of all “Green” products in all areas of
demand: energy renovation, sustainable mobility, business
transition and renewable energies.

Four credit solutions have been implemented, with the option of
a guarantee by the Banque publique d'investissement (Public
Investment Bank) (Bpifrance) and a subsidy from the European
Investment Bank (EIB):

an “energy renovation” loan to finance work on a building and
improve its energy efficiency;

a "renewable energy” loan to finance a renewable energy
investment linked to the customer's building or activity;

an "activity transition” loan to finance equipment and works to
reduce energy consumption and/or resources due to the
activity;

a "green mobility” loan, to finance a vehicle or a fleet of clean
passenger and/or commercial vehicles and their charging
station(s).

At the same time, a “Green” training program has been
developed to acculturate all business managers and professional
advisors, and to position them as trusted partners to help
customers in their transition.

In 2022, the Banques Populaires also launched the Impact Loan
for Professional and Corporate customers. This loan, whose
pricing is indexed to the customer’s non-financial performance,
encourages virtuous behavior and the CSR commitments of our
customers. The customer chooses, with the business manager,
an indicator and an objective from a proposed list. Every year, if
the objective is reached, the customer benefits from a bonus
paid by the Bank. Otherwise, the contractual interest rate
applies, without penalty. The customer may, if he or she
wishes, donate part or all of the subsidy to a partner association.

The Caisses d'Epargne have also launched the Impact Loan for
corporate customers and companies in the social and solidarity
economy. This market has established itself as an essential pillar
of the Caisses d'Epargne’s commercial strategy and confirms
the Caisse d'Epargne’s position as the Leading Bank for the
Social and Solidarity Economy.

CONTINUING OUR EFFORTS TO GIVE MEANING TO OUR
CUSTOMERS’ SAVINGS

By offering savings products whose resources will be 100%
allocated to financing local loans for the ecological transition, the
two networks are enabling all their customers, individuals and
corporates, to play an effective role in this common objective.
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Earmarking of “green” bank savings products was implemented
in 2022. The system makes it possible to justify the allocation of
funds collected on the CODEVair, the CSL Vert, the CAT Vair
and the CAT Vert, as well as the 10% of funds collected on the
LDDS (not centralized at Caisse des Dépdts) to financing
universes contributing to the energy and environmental
transition: energy renovation, low-carbon mobility, business
transition, renewable energies or property construction.

This benchmark is the same as the one used for Groupe BPCE's
“Green” bond issues (see paragraph2.3.3 Sustainable
refinancing: Innovation and active presence on the green or
social bond market).

Banques Populaires’ CODEVair and CAT Vair

The CODEVair green passbook savings account, launched in
2021 and distributed by the Banques Populaires and Crédit
Coopératif, enables customers to direct their savings towards
the energy transition. It is distributed by 12 Banques Populaires
and Crédit Coopératif. As of December 31, 2022, outstandings
were €3.1 billion.

The CAT Vair, gradually distributed since January 1, 2022 by the
Banques Populaires, enables customers to direct their savings
towards the energy transition. It is distributed by eight Banques
Populaires. 7,929 CAT Vair were open as of December 31, 2022,
representing €693.6 million in outstandings.

For more information: https://www.banguepopulaire.fr/epargner/
fonctionnement-offre-epargne-bancaire-verte/

Caisses d’Epargne’s CSL Vert and CAT Vert

The Compte sur Livret Vert (CSL Vert) green passbook savings
account and the CAT Vert of the Caisses d’'Epargne have been
marketed since January 1, 2022. The outstanding amount of
these savings products is geared towards financing projects
related to the environmental transition. As of December 31,
2022, 21,700 CSL Vert were open within the 15 Caisses
d’'Epargne, representing outstandings of €674.7 million; CAT
Vert, distributed by 10 Caisses d'Epargne at the end of 2022,
represented  total outstandings of  €198.7 million  for
967 contracts.

For more information: https://www.caisse-epargne.fr/
epargner/offre-epargne-bancaire-verte/

The Caisses d’Epargne’s Compte sur Livret Régional (CSLR)
regional passbook savings account

The Compte sur Livret Régional (CSLR) regional passbook
savings account is distributed by 13 Caisses d'Epargne. Funds
collected are used to finance local support and development
initiatives. Each Caisse d'Epargne chooses to use the funds to
finance digital development, healthcare or employment.
Customers can, at their request, be informed of the projects
that have benefited from financing.
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PRODUCTION AND NUMBER OF RESPONSIBLE PASSBOOK SAVINGS ACCOUNTS

2022 2021 Change 2022-2021
Production Production

Number (in €m) Number (in €m) Number Production
Sustainable and Solidarity Development Passbook Savings
Account (LDDS) 378,051 2,260 339,839 1,664 11.2% 35.8%
CODEVair passbhook savings account 16,275 926 12,190 750 33.5% 23.5%
CSL Vert passhook savings account (new product for 2022) 21,700 675
CAT Vair (new product 2022) 7,929 694
CAT Vert (new product 2022) 967 199
CSL Régional passbook savings account 16,474 709 23,975 1,107 (31.3)% (36.0)%
Crédit Coopératif solidarity passhook savings accounts' 4,771 104 6,714 145 (28.9)% (28.3)%
TOTAL RESPONSIBLE PASSBOOK SAVINGS ACCOUNTS 446,173 5,567 382,718 3,666 16.6% 51.9%

(1) Agir passbook savings account, Livret A comme Agir passbook savings account, Livret Jeune Agir passbook savings account, REV3 passbook savings account, Coopération pour

ma Région passhook savings account

The ESG financial savings offer distributed by the Caisse
d'Epargne and Banque Populaire networks is based on a large
and diversified universe of funds offered by Natixis Investment
Manager and the Group's asset managers.

Customers can access:

e funds that promote environmental and/or  social
characteristics, provided that the companies in which the
investments are made apply good governance practices
(Article 8 of the European SFDR Regulation);

o funds that directly incorporate a sustainable investment
objective (Article 9 of the European SFDR regulation).

At the end of 2022, a selection of 86 funds was offered to
customers, including 68 ESG funds, i.e. a ratio of 79%. 21 of
them fall under Article 9 and 47 under Article 8.

At December 31, 2022, inflows into ESG funds (funds classified
as Article 8 or 9 according to the SFDR regulations) distributed
by the Banque Populaire and Caisse d'Epargne networks
amounted to €8.5 billion (83% of total inflows in 2022 from
networks - source NIMI).

OUTSTANDING AMOUNTS IN ARTICLE 8 AND 9 FUNDS AND SRI OR SOLIDARITY-BASED FCPE FUNDS MARKETED BY THE BP AND

CE NETWORKS

Change

(in billions of euros) 2022 2021 2022-2021

Banque Populaire 28 24 13.9%

Outstanding SRI or socially responsible investment funds marketed by Caisse d'Epargne 0.5 0.5 6.3%

the Banque Populaire and Caisse d'Epargne networks Total 33 29 12.6%

Banque Populaire 5.1 3 75%

Outstanding Art 8 and 9 funds marketed by the Banque Populaire and  Caisse d'Epargne 9.4 5.7 63%

Caisse d'Epargne networks Total 145 8.7 67%
TOTAL OUTSTANDINGS OF SRI AND SOLIDARITY FUNDS AND SRI OR SOLIDARITY FCPE FUNDS

MARKETED BY THE BP AND CE NETWORKS 17.8 116 53.3%

From early 2023, the Group will propose a sustainable finance questionnaire that will go further in terms of taking into account the
ESG preferences of customers in investment advice. To accompany the launch of this Sustainable Finance questionnaire, a savings
course will be set up to train advisors (about ten hours of training) and, at the same time, to raise awareness among our customers

(podcasts, newsletters, videos).

FOCUS ON CREDIT COOPERATIF PROJECTS

Crédit Coopératif has included in its 10 commitments that of financing a sustainable economy for regional projects, societal

transition and energy transition.

With this in mind, in addition to a range of “Choisir” impact loans, available for all customers (Choose energy renovation, Choose
green mobility, Choose the activity transition, Choose renewable energies, Choose labelled construction), this year Crédit
Coopératif launched the “Choisir” green term account and the REV3 Term account, which are designed to finance transition

projects in the Hauts de France region.

In 2022, Crédit Coopératif financed:

« the energy renovation of 300 low-cost housing units at ICF Habitat La Sabliére for €5.1 million;

« the installation of self-consumption photovoltaic panels for four SMEs in the South of France for an amount of €425 thousand.
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Regulated savings

The Banques Populaires and Caisses d'Epargne offer the Livret
A and the Solidarity sustainable development passbook savings
accounts, whose funds are used in part to meet the needs of
the fight against climate change. In fact, 10% of funds not
centralized at Caisse des Dépbdts must be used to finance
projects of legal entities and individuals contributing to the
energy transition or to reducing the carbon footprint. These
projects are part of the national low-carbon development
strategy and the national energy transition objectives.

For Groupe BPCE, this represented €69.1 billion in 2022, used
to finance low-carbon real estate, renewable energy and
sustainable mobility projects.

GROUPE BPCE’S EXPOSURE TO RENEWABLE ENERGIES

Exposure (in billions of euros)

OFFERING OUR CUSTOMERS TAILORED INSURANCE
SOLUTIONS

The non-life insurance business also contributes to the fight
against climate change. It offers a premium reduction for
customers owning an electric or hybrid vehicle emitting less
than 50 grams of CO, per km. In addition, the home offer
proposes to eco-conscious customers to insure their wind
turbines, their photovoltaic panels or their wood frame house.
To promote sustainability in the management of claims, a lot of
work is being done with appraisers to encourage the repair of
assets or the use of reused parts (for vehicles). In addition, the
CSR practices of the service providers with which the Group
works are analyzed.

FINANCING RENEWABLE ENERGIES

Groupe BPCE finances renewable energies via projects of all
sizes thanks to the involvement of its various entities. Groupe
BPCE's renewable energy assets amounted to €12.2 billion in
2022. The portfolio is focused on solar (41%) and wind (39%).

2022 2021 Change 2022-2021

Total Group RE exposure

12.2 1110 9.9%

(1) At September 30, 2021.

Exposure of renewable energies by Groupe BPCE
sub-sector

Offshore wind 4%  Biomass - wood 2%

Renewable gas 3%

Hydroelectric 44 "“

Other renewable Z'ollfr
energy production %
1% Exposures

€12.2bn

Onshore wind

35%

2022 was marked by the acceleration of the development of
renewable energy project financing within the Banque Populaire
network. Several institutions have developed this activity by
allocating dedicated resources and creating an ad hoc

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE

Exposure to renewable energies of Groupe BPCE entities

Banque Palatine CFF BPCESA
3 2% 2%

o "“

BP Network
10%

Natixis

51x%

Exposures

€12.2bn

CE Network
23%

organization in their region: initially created in 2020 by Banque
Populaire Auvergne Rhéne Alpes, the Energy Transition Bank
model was adapted by Banque Populaire du Sud, Banque
Populaire Occitane and Banque Populaire du Nord.
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TWO ICONIC PROJECTS LED BY THE BANQUES POPULAIRES IN THE REGIONS IN 2022

Noés wind farm project, an exemplary cooperation between several Groupe BPCE institutions

Bangue Populaire Auvergne Rhone Alpes, Caisse d'Epargne Rhone Alpes, Caisse d'Epargne Loire Drome Ardéeche and BPI
France have co-arranged the financing of the construction of a wind farm with a total installed capacity of 17 MW in the Loire, in
the Roanne agglomeration. Bank financing amounts to €26 million, of which Groupe BPCE has a 50% stake.

OUDON BIOGAZ regional methanization project

Bangue Populaire Grand Ouest (via its investment bank Otoktone) co-arranged a bank financing of nearly €21 million alongside
Hélia Conseil. This project represents a production of 600 Nm3/h of gas (83% of the domestic gas consumption of the Pays de
CRAON, equivalent to the electricity consumption of 20,000 inhabitants excluding heating).

Since 2021, Groupe BPCE, in addition to its networks, has relied
on BPCE Energéco, a subsidiary of BPCE Lease (SEF division).
This comprehensive ecosystem of expertise and skills around
renewable energy enables the Group to pool its strengths for
the benefit of increasingly large projects.

A symbol of these synergies within the Group, the Eolmed
project. BPCE Energéco has signed its first floating wind project
of 3 wind turbines of 10 MW each, mounted on BW Ideol steel
floats and connected to the Réseau de Transport d'Electricité
(RTE) by underwater cables. BPCE Energéco is co-arranger
alongside Bpifrance, La Banque Postale and the European
Investment Bank. Natixis supported the transaction as a hedging
bank. In support of BPCE Energéco, the Banque Populaire du
Sud was also involved in the financing of this transaction. This
floating pilot farm, one of the first three in France, will be
commissioned in mid-May 2024.

In 2022, BPCE Energéco financed 18 new operations
representing a grid connection capacity of 159 MW for a total
amount arranged or co-arranged by BPCE Energéco of
€350 million.

AT NATIXIS CIB & NATIXIS INVESTMENT
MANAGERS

GFS’s business lines (Natixis CIB, Natixis IM, Natixis Wealth
Management) develop innovative financial products and services
that serve the environmental and social objectives of its
customers and, consequently, its own CSR ambitions. These
business lines are supported by recognized teams.

Within NCIB, the Green & Sustainable Hub (the Green Hub)
works with each business line, providing expertise to customers
and developing sustainable cross-asset financing and
investment solutions to help them achieve their objectives and
support them in their transitions. The Green Hub brings together
a variety of experts located in France and on the various APAC
and Americas platforms of the GFS and is very active in market
bodies that contribute to the development of market standards
such as the ICMA and the LMA (Loan Market Association), as
well as in regulatory bodies such as the ESMA and EFRAG.

NIM’s multi-affiliate structure also makes it possible to serve
these transition objectives. The majority of managers are
signatories to the Principles for Responsible Investment (PRI)
and have incorporated ESG criteria into their investment analysis
and decision-making processes. Some of these affiliates offer
social or sustainable impact investment funds targeting themes
focused on specific ESG issues, such as water management,
job creation, smart cities or climate change.

Natixis supports its customers in all key sectors of the
ecological transition, from renewable energies to sustainable
mobility and cities, and is developing numerous financial
innovations to support a low-carbon transition.

FINANCING AND INVESTMENT IN RENEWABLE ENERGIES

Between 2022 and 2027, the global renewable power
generation capacity is expected to increase by 2,400 gigawatts
(GW), the equivalent of China's power generation today.
Photovoltaic capacity is expected to triple over this period,
making it the leading source of power generation in the world.
Wind capacity is expected to double. In Europe, the renewable
capacity installed by 2027 is expected to be twice that of the
last five years. The United States, China and India are also
accelerating. China should thus account for half of the new
capacity installed in the coming years.

In 2022, Natixis once again positioned itself as a leading player
in renewable energy financing. Natixis ranks fourth worldwide
among MLA banks for renewable energy infrastructure financing
(source 1JGlobal).

Natixis CIB's infrastructure financing teams financed 25 new
operations in 2022 representing an installed capacity of
6,812 MW for a total amount arranged by Natixis of €2.2 billion:
« 9 wind projects with a total capacity of 3,890 MW,

e 15 photovoltaic and concentrating solar projects with a
capacity of 2,922 MW,

e 1 green hydrogen project.

In 2022, renewable energy accounted for 80% of Corporate &
Investment Banking's new financing in the power generation
sector (as a % of arranged amounts).
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TOTAL INSTALLED CAPACITY OF RENEWABLE ENERGY
PROJECTS FINANCED BY NATIXIS BY YEAR (in MW])

7,832
7,152
6,510 6,830 6,812
4,855
2,846 I
2016 2017 2018 2019 2020 2021 2022

AMOUNTS OF RENEWABLE ENERGY PROJECTS ARRANGED
BY NATIXIS PER YEAR (in €bn]

2.2 22
2.1
1.8
15
13
I ].0 I

2016 2017 2018 2019 2020 2021 2022

CHANGE IN THE EXPOSURE OF THE PORTFOLIO TO
RENEWABLE ENERGIES"™ AND NON-RENEWABLE ENERGIES
(in €bn]

4.42
412

252 248

135

1.2
0.89 107

2019 2020 2021 2022

@ Renewable : solar, wind, biomass and hydraulic
Non-renewable : coal, fuel oil, gas and nuclear

(1] Dedicated financing.
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GEOGRAPHICAL BREAKDOWN OF THE RENEWABLE ENERGY
PORTFOLIO IN 2022 (% outstandings]

France
9%
Asia
16%
Europe
459
North & South
America
30%

SECTOR BREAKDOWN OF THE RENEWABLE ENERGY
PORTFOLIO IN 2022 (% outstandings]

Other (biomass,
geothermal, etc.) Hydroelectric

1% 1%
Onshore wind “
21%
Solar
54
Offshore wind
23%

Natixis IM also supports the development of renewable
energies via investment funds offered by its affiliates.

Through its renewable energy transition infrastructure funds,
representing 2 billion assets under management at the end of
2021, Mirova has financed more than 300 projects in 10
European countries and various renewable energy sectors and
has contributed to the installation of 5 GW of clean energy.

With the Mirova Energy Transition 5 (MET5) fund, Mirova
launched its fifth fundraising in 2021 in energy transition
infrastructure). With this fund, Mirova is aiming for a final size of
more than €1 billion and wishes to continue expanding its
investment scope towards new energy transition technologies.
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In June 2022, Mirova announced the acquisition of SunFunder, a specialist in clean energy and climate investments in emerging
markets, which finances renewable energy projects in Africa and Asia.

SunFunder has made more than $165 million in investments in 58 companies that deploy clean energy and has helped improve
access to solar energy for more than 10 million people, primarily in East and West Africa, before expanding its expertise to other

emerging markets, including Southeast Asia.

Another example in asset management is Vauban Infrastructure
Partners, which in 2021 acquired 100% of the share capital of
four district heating networks in Spain, a “green” project
connecting more than 25,000 homes to these networks by
2028. This portfolio is the largest in Spain in terms of capacity
but also in biomass supply. The portfolio has a total capacity of
74 MW, a target demand of 300 GWh in its operational phase,
77 km of network already built and connecting 10,000 homes.

FINANCING AND INVESTMENT IN SUSTAINABLE MOBILITY
AND CITIES

Natixis is a leading bank in the financing of environmental
infrastructure and supports the financing of real estate projects
recognized for their environmental performance, as well as the
development of sustainable modes of transport.

Sustainable real estate

In 2022, Natixis CIB's teams confirmed their positioning in the
financing of sustainable real estate transactions, with a total of
14 transactions financed.

In real estate asset management, AEW CILOGER continued its
efforts to certify its portfolio assets in 2022. Thus, buildings
were certified at their construction or in the operational phase:
BREEAM, LEED existing building, HQE exploitation or Breeam

SUPPORT FOR SUSTAINABLE MOBILITY IN AUSTRALIA

In-Use, BBCA (Low Carbon Building) or BEPOS (positive energy
building). The amount of certified assets amounted to
€12.3 billion, representing 32% of AEW's portfolio.

In 2022, seven funds participated in the Global Real Estate
Sustainability Benchmark (GRESB), which covers environmental
(measures to reduce the environmental footprint), social
(relationship with stakeholders and social impact of activities)
and governance (policies and procedures) issues. Seven funds
achieved the Green Star level in 2022, showing a rating
improvement compared to 2021, including one logistics fund
that achieved the 5-star level and was ranked first in its category
in Europe. In addition, AEW obtained the real estate SRI label in
2022 for four new funds.

Sustainable mobility

Mobility is a crucial aspect of human development. The
movement of goods and people makes it possible to provide
access to goods and services and in particular to housing, work,
health, education and culture. However, these movements have
impacts on climate change, air quality, fossil fuel consumption,
biodiversity and human health. Transportation growth
projections call for doubling the number of air passengers before
2040 and reaching nearly 2 billion vehicles on the road by 2050.
Natixis is committed to sustainable and low-carbon mobility
through its financing and investments.

Natixis CIB participated in the financing of the “green and sustainable-linked loan” of Reliance Rail, an Australian railway project.
This transaction is one of the first on the Asia-Pacific market, to be certified both “green” (certified by the Climate Bond Initiative
according to its low-carbon transport criteria) and also “sustainability linked”. A distinguishing feature of Reliance Rail's Green &
Sustainability Linked Loan (GSLL) is that any margin savings must be used exclusively to finance sustainability improvements

rather than to reduce net financing costs.

In October 2022, SNCF SA, the world’s leading French public
company in the mobility business, issued a €500 million Green
Bond with a 5-year maturity, in which Natixis participated as
Joint Bookrunner.

The proceeds of the transaction will finance eligible green
investments in accordance with SNCF's Green Bond
Framework. The framework was initially created to develop
investments in French rail infrastructure and was extended in
2021 to rolling stock, making it the first green bond program
covering both infrastructure and operations. Eligible green
projects are self-financed projects supporting zero-emission
transport as they support optimal use of rail transport.

GREEN BONDS AND GREEN LOANS

Green bond issuers undertake to use the funds raised to finance
projects that have a positive impact on the environment. Unlike
a traditional bond that finances all of the issuer’s activities, a
green bond finances traceable investments in “sustainable”
activities such as energy efficiency, renewable energies,
sustainable transport or water management. At the end of 2022,
the green bonds market reached US$522 billion.

In 2022, Natixis arranged 54 green bond transactions,
confirming a solid positioning on this market, and the support of
new markets and technical innovations.

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE

103




NON-FINANCIAL PERFORMANCE STATEMENT
BE A MAJOR PLAYER IN THE ENVIRONMENTAL TRANSITION

In Mexico, Natixis CIB acted as “Sole Sustainable Structuring
Advisor” on the first sustainable bonds of the local Treasury.
Issued with a syndicate of several banks and maturities of 2 and
6 years, they represent a total of 20 billion Mexican pesos (US$
980 million). This is the fourth time that Mexico has entered the
sustainable bond market and it is the first time that Natixis CIB
has acted in a local currency issue in Latin America.

This transaction is intended to encourage sustainable
investment in Mexico and is part of the federal government'’s
strategy to achieve the United Nations sustainable development
Goals. In addition to meeting these criteria, this new instrument
also aims to improve the price discovery process, liquidity,
depth and development of the local sustainable market.

FINANCING OF A NON-INTERMITTENT RENEWABLE ENERGY PRODUCTION PROJECT

In 2022, Natixis completed its first renewable financing in India, as part of the RTC (Round-the-Clock) Renew project. This project
- the first of its kind - aims to bridge the gap in renewable energy production, by combining several sources of electricity,
generated by solar and wind energy, distributed in three different states of India. With a total capacity of 1,300 MW, the project

will produce 400 MW of electricity 24 hours a day.

DEVELOPMENT OF INNOVATIONS FOR A LOW-CARBON
TRANSITION

The structured solutions based on the climate indices developed
since 2015 have been offered in innovative formats - Structured

Notes, Green Bonds, Equity Linked Bond - making it possible to
respond to the need for investment in the energy and ecological
transition sectors through offers aimed at both retail and
institutional investors and in different geographies.

IMPLEMENTATION OF A NEW TOOL, ESG AND CLIMATE PORTFOLIO CLARITY
In 2022, Natixis IM International Solutions introduced ESG and Climate Portfolio Clarity, a platform for analyzing portfolios in

terms of both physical and transition climate risk exposure.
The Portfolio Clarity tool allows:

» carbon footprint calculation;

» comparison and analysis of climate scenarios (transition risks and physical risks);

e analysis of exposure to the most impactful assets;

« identification of solutions for the energy transition and alignment with the Green Taxonomy.

In addition, Natixis IM International Solutions has deployed an
advisory service to help clients align their strategic allocation and
portfolios with a Net Zero trajectory according to the following
four steps:

e an assessment of the portfolio’s exposure to climate risks
with the ESG + Climate Portfolio Clarity tool;

o the implementation of an asset allocation consistent with a
net zero objective;

¢ a selection of investment solutions that meet return, risk and
climate objectives in line with customers’ commitments and
financial requirements;

e a reporting platform enabling customers to communicate their
trajectory and commitments.
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Another significant innovation in 2022, Natixis CIB is supporting
the sustainable development of the hydrogen sector through
financial innovation and expertise to channel capital in the
sector.

To meet this ambition, Natixis CIB has adopted a threefold
sectoral approach:

invest to build solid industry expertise through the
establishment of a working group within Natixis CIB
worldwide to monitor industry macro trends and identify debt
opportunities and capital;

ensure an active and visible institutional commitment, for
example through our membership of the Hydrogen Council or
the European Clean Hydrogen Alliance;

establishing a strategic dialog with all industry leaders and key
global stakeholders.
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IPO OF HAFFNER ENERGY

Natixis CIB led the IPO of Haffner Energy as Global Coordinator & Bookrunner. Haffner Energy is a company specializing in the
design, construction and marketing of technologies combining the production of green hydrogen and carbon capture.

The Natixis teams were able to support the company in maximizing its “green story” and claim the positive contribution of
HYNOCA hydrogen technology from a carbon footprint point of view, as well as its CSR performance profile. In particular, Natixis
CIB teams advised Haffner on the lifecycle analysis of their technology and ESG ratings as well as the incorporation of ESG risks
at the corporate level.

RECOGNIZED EXPERTISE IN SUSTAINABLE BANKING

The expertise of GFS teams has long been recognized, with new awards for Natixis CIB and its “Green and Sustainable Hub"” in
2022 https://gsh.cib.natixis.com/

e investment bank of the year for sustainability (the Banker);
 investment bank of the year for sustainable bonds (the Banker);
nol1 Green, Social, Sustainable & Sustainability-Linked Bond issuances, French Issuers by deal number (Bloomberg).

Natixis" Green Weighting Factor is also cited in several reports as a key initiative in “climate transition in the Paris financial
marketplace” according to the Perrier report, commissioned by the French Ministry of Finance, and as a “relevant tool for the
financial sector to assess the climate trajectory of the bank’s investments” in the IPCC Working Group 3 Assessment report
no. 6, published on March 4, 2022.

2.3.5 Strengthen the ESG offering in asset management and green
investments within the insurance business

BY ENCOURAGING TRANSPARENCY ON NATIXIS e products aimed at sustainable investment (so-called

INVESTMENT MANAGERS’ SUSTAINABLE INVESTMENT
OFFERING

In March 2021, the European SFDR (Sustainable Finance
Disclosure Regulation) came into force. This regulation on “the
publication of information on sustainability in the financial
services sector” aims to ensure greater transparency around
financial products presented as sustainable by investment
companies.

This regulation provides for transparency requirements
applicable to financial products (investment funds, management
mandates, etc.) calibrated according to their ESG approach
according to three main categories:

e products that promote environmental and/or social

characteristics (so-called “Article 8" financial products);

“Article 9" financial products); and

e products that do not correspond to either of these two
categories (so-called “Article 6" financial products).

However, as the regulations leave room for interpretation for the
classification of these products, the players are asking the
European Commission and the competent authorities for better
clarification of the definitions of the products classified in
Articles 8 and 9. In this context, NIM is working closely with its
affiliates to ensure that the SFDR classification of their products
is in line with the regulations, with a view to possible future
European clarifications.

Our fund assets are allocated according to the methodologies in
force to date and in accordance with the management
processes. These methodologies are subject to change.
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Funds classified as Sustainable Finance

Disclosure Regulation (SFDR) 12/31/2022 Labeled funds™
% of assets Amount of
Assets under under  outstandings % of
Total management  management under outstandings
outstandings inart8and 9 inart8and  management under
List of NIM affiliates” (in€bn)  Article6®  Article 8*  Article 9° (in€bn)  9ftotal assets (in €bn) management
Harris Associates 88.2 39
Loomis Sayles 264.3 9.8 6.9 6.9 2.6% 0.4 0.2%
AEW 29.6
Vaughan 12.8 1.0
Gateway 8.1
AlphaSimplex 1.1
NIM Solutions US 338
WCM 67.6 16 1.6 2.3%
Ostrum AM 373.6 85.8 2854 285.4 76.4% 68.4 18.3%
Seeyond 13 32 4.1 41 56.7% 2.7 37.1%
Mirova 212 0.7 236 243 89.3% 16.0 59.0%
Dorval 13 02 11 11 84.7% 1.1 84.7%
Ossiam 18 48 29 29 37.9% 1.1 14.3%
DNCA Fnance 219 3.0 237 1.1 248 89.1% 16.8 60.2%
Vega IM 11.6 3.2 1.1 1.1 65.9% 3.8 32.2%
AEW Europe 379 20.3 15.5 0.0 15.5 40.7% 16 4.1%
Thematics 2.7 1.8 0.9 2.7 99.1% 2.0 73.0%
IML 29
Natixis IM Singapore Limited 03 0.1 0.2 0.2 65.3%
Seventure Partners 0.9 0.9 0.0 0.0 0.0 1.8%
Naxicap Partners 6.8 6.4 0.4 04 5.7%
Flexstone Partners 5.4 1.6 0.3 03 6.4%
Vauban 14 74 14 100%
MV Credit 44 44
Solutions International 40.6 30.0 12 3.3 10.5 25.9% 5.6 13.7%
TOTAL 1,078.8 178.8 366.9 293 396.3 36.7% 119.4 11.1%

(1) Examples of labels in Europe: SRI Label (France), FNG-Siegel (Switzerland, Austria and Germany), Green Fin, LuxFLAG (Luxembourg), Febelfun QS.
(2) For all affiliates, the assets reported in the SFDR classification are only the assets distributed in the European Union.
(3) Concerns financial products that do not promote environmental and/or social characteristics and that do not have a sustainable investment objective and that do not meet the

definition of Articles 8 and 9.

(4) Concerns products that promote, among other characteristics, environmental and/or social characteristics or a combination of these characteristics, provided that the companies
in which the investments are made apply good governance practices, /.e. incorporation of ESG criteria in the investment decision-making process.
(5) Concerns financial products that pursue a sustainable investment objective assessed through indicators.

NATIXIS WEALTH MANAGEMENT

All of Natixis Wealth Management's expertise (financial
management, real estate, private equity) includes ESG
strategies according to the SFDR (Sustainable Finance
Disclosure Regulation) classification, Article8 or 9. These
represent more than 75% of the product and service offerings
recommended by Natixis Wealth Management. In comparison,
only 55% of distributable products and services in France reach
this level of classification.

In 2022, Natixis Wealth Management promoted the “Mirova
Environment Acceleration Capital” fund to its private clients.
MEAC is an impact Private Equity fund. This fund is classified
under Article 9 of the SFDR regulations. MEAC invests in
growth-phase companies with innovative solutions and

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE

technologies, mainly located in Europe (up to 20% outside
Europe).

Traditionally reserved for institutional clients, for a minimum
subscription of €100,000 and capital ownership over 10 to
12 years, NWM clients were able to access this opportunity.

BY GREENING BPCE ASSURANCES INVESTMENTS

BPCE Assurances has raised its target for investment in green
assets from 10% to 15% per year, and is now aiming for a 10%
share of green assets in its total assets by 2024 (vs. 2030
previously). Its commitment covers all its investment portfolios
(excluding unit-linked policies).

www.groupebpce.com



At the end of December 2022, BPCE Assurances had made
€1.4 billion in green investments (green bonds,
Greenfin-certified funds and climate/environment strategy
funds), representing 19.4% of investments over the vyear
(flows).

In addition, Groupe BPCE's insurance subsidiary extended ESG
integration to its real estate portfolio. To this end, an energy
convergence plan and continued labeling of its portfolio assets
will continue to be implemented in 2023. BPCE Assurances

NON-FINANCIAL PERFORMANCE STATEMENT
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monitors and reports the proportion of its real estate
investments with an environmental label each vyear. Since
July 2020, BPCE Assurances has implemented an ESG reporting
monitoring strategy for its dedicated NAMI INVEST and
FRUCTIFONCIER portfolios. An additional real estate asset
received HQE certification in 2022, making it possible to achieve
certification for 67% of the value of the NAMI INVEST portfolio
and 62% of the FRUCTIFONCIER portfolio.

2.3.6 Set new targets for reducing the direct environmental footprint

As part of its BPCE 2024 Strategic Plan, Groupe BPCE has set
itself the target of reducing carbon emissions related to its own
activity by 15% over the period 2019-2024. The goal is to reduce
emissions from 603,738 teqCO, in 2019 to 513,177 teqCO; in
2024. These figures include data center emissions.

The achievement of this objective is supported by all Group
entities. These have defined actions to reduce emissions in
relation to their operation. Reduction actions are thus piloted at
both local and global levels and give rise to numerous
exchanges to share knowledge, identify priority areas, monitor
the results of actions taken and adjust reduction trajectories.
Progress in achieving the objectives of the four major projects -
real estate, employee mobility, digital uses and purchasing - is
regularly reviewed and involves employees in all Group entities.

Forums are organized by departments specializing in digital, real
estate or transportation, for example, to present technological
and methodological developments, as well as best practices
that will help all participants adapt their actions to these
developments.

Particular attention is paid to CSR training for all employees,
with modules adapted according to the level of expertise, from
acculturation of each individual to modules specific to the
different business lines and addressing current issues. Thus,
training specific to the carbon footprint calculation is regularly
adapted to changes in methodologies, the improvement of the
tools that perform the calculation and the data that feed them.

RESOURCE MANAGEMENT
ENERGY

Reduction of energy consumption

The reduction of the Group's own environmental footprint
involves, in particular, the implementation of the real estate
master plan with a reduction in the number of square meters
occupied, and the widespread application of various measures
to reduce our energy consumption:

in administrative buildings, the Building Management System
(BMS) makes it possible to finely monitor the use of lighting,
heating, cooling and air (automatic switching off of lights and
air-conditioning, optimization of heating and cooling
consumption by taking better account of the outside
temperature);

a re-lighting policy using light bulbs equipped with
light-emitting diodes (LEDs) and the installation of automatic
presence detection lighting systems in common areas;

to help manage its sites, the Group launched in 2013 a
"tertiary eco-energy platform”: a very powerful tool, which
makes it possible to diagnose and then manage the energy
consumption of all the Group's sites "as accurately as
possible”. On sites that do not have a BMS, a home
automation solution is gradually being installed (2,500 to
date/7,000).

The improvement actions have made it possible to reduce
energy consumption and the carbon footprint of the Group's
sites, as well as to identify the actions to be taken to bring the
sites concerned into compliance with the applicable regulations
(energy audit, Elan act - tertiary sector decree).

ENERGY CONSUMPTION

Change
Indicator 2022 2021 2020 2021-2022
Total energy consumption per m2 (in kWh/n?) 162 170 168 (4.9)%
Total final energy consumption (in kWh/" 453,591,456 485,232,478 502,701,031 (6.5)%
o/w data centers (in %) 15% 14% 15% 1 pt
Share of green electricity (in %) 79% 7% N/A -8 pts

(1) Figures updated after adjustments to 2020 and 2021 data. Data center data included.

(2) Sum of: (kWh electricity + kWh HHV of gas/1.11 + liters heating oil x 9.86 + kWh steam + kWh cold)/total m2.
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GROUPE BPCE ENERGY EFFICIENCY PLAN

To meet the current energy challenges, Groupe BPCE is implementing a voluntary restriction plan that is fully in line with the
national effort required of public and private players, but also with the climate component of its strategic plan.The Group also
signed the Ecowatt charter on October 11, 2022, committing itself, along with around a hundred large French companies and
local authorities, to reducing and/or shifting its electricity consumption. This plan provides for concrete, high-impact actions that
are implemented in the Group’s companies. These include:

« the limitation of the temperature of the premises, the temporary closure of certain buildings;
» turning off our neon signs during daylight;
e measures to optimize energy consumption in data centers.

This collective scheme aims to reduce the Group's energy consumption by 10% by 2024 (compared to 2021), which represents
the annual energy consumption of a city of 20,000 inhabitants.

It is also accompanied by a strong awareness-raising campaign among employees through communication and information

actions reminding them, on an individual basis, of everyday eco-actions to consume less and better.

Data centers

The energy optimization areas focused on three main areas

o optimizing cooling systems by increasing the temperature of
Groupe BPCE's IT rooms;

e synergy and relocation of IT infrastructures which have
allowed a reduction in equipment;

e accelerating the decommissioning of end-of-life application
infrastructures and replacing them with more energy-efficient
equipment.

Thanks to the combination of measures carried out in 2022
within Groupe BPCE, the electricity consumption of the data
centers was down at 2.4%.

Conversely, the PUE increased to 1.73 at the end of 2022
compared to 1.70 at the end of 2021, due to the partial and
temporary emptying of certain Groupe BPCE IT rooms.

GROUPE BPCE’S FOUR DATA CENTERS HAVE SIGNED UP TO THE CODE OF CONDUCT FOR EUROPEAN DATA CENTERS

The “Code of Conduct for Energy Efficiency in Data Centers”, steered by the European Commission, defines the best practices
to be adopted to limit the environmental footprint of data centers. In particular, it provides for the development of a collective
long-term energy efficiency improvement strategy with manufacturers that are members of the code.

A few months after obtaining ISO 50001 and 14001 certification for the energy and environmental performance of our data
centers, this membership is further proof of Groupe BPCE's commitment to a more responsible digital environment.

At the same time, employees of the Albiréo campus launched
an eco-grazing initiative to maintain its green spaces. This new
type of partner, “La Feda & la Craba”, aims to maintain the
grounds of this campus by grazing livestock, thus replacing
mechanical or chemical maintenance.

The benefits of this initiative make it possible to meet the
following challenges:

e environmental: reduction of the carbon footprint of
maintenance, protection of biodiversity, soil conservation;

e societal: improvement of the living environment, reduction of
pollution, educational value;

e solidarity: source of additional income for the breeders,
reintegration within the urban areas etc.

The ewes installed on the campus are of a rustic and rare RAVA
breed and originating from the Puy-de-Déme in Auvergne. Their
breeding contributes to the maintenance and safeguarding of
the breed, and also to the protection of the sheep species and
biodiversity.
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Renewable energy supply

In addition to the ambition to reduce energy consumption, BPCE
Achats has negotiated 100% renewable energy supply contracts
on behalf of Groupe BPCE in France. GFS has also set itself the
objective of supplying its international facilities with renewable
energy whenever this exists.

In France, almost all electricity comes from renewable energy
sources. Internationally, the GFS buildings in London, Boston,
Porto, Milan, Frankfurt and Singapore are fully supplied by this
type of energy. The other international platforms are mobilizing
to gradually obtain electricity from renewable sources.

Apart from electricity, the main energy sources used are district
cooling and heating networks.

Groupe BPCE's data centers, ISO 14001 and 50001 certified,
have signed a Power Purchase Agreement (PPA), which
guarantees that 40% of the electricity used comes from wind
power

www.groupebpce.com
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In Charenton, solar carpets installed on the Liberté 2 building are
used to heat the building’s domestic water.

Local production of renewable energy

In France, several actions allow self-consumption of energy in
some buildings. In Saint-Estéve, Banque Populaire du Sud's administrative site

In Paris, on the roofs of the BPCE Towers, 1,500 m? of has a photovoltaic roof that covers 30% of its electricity needs.

photovoltaic panels will supply 1% of the building’s electricity

A In Bordeaux, Caisse d'Epargne Aquitaine Poitou-Charentes'
consumption and produce hot water.

head office building is 39% self-sufficient in electricity thanks to
its 1,200 square meters of photovoltaic panels.

CUBE COMPETITION / FRENCH ENERGY SAVINGS CHAMPIONSHIPS: FOUR PODIUMS FOR BPCE ASSURANCES

For the third consecutive time, BPCE took part in the CUBE energy saving competition, organized by the Institut Francais de
Performance Energétique du Batiment. Following two successful entries (5 trophies won), BPCE Assurances had registered
three of its buildings near Bordeaux for the 2021-2022 edition.

Results: 4 podiums, the three buildings registered by BPCE Assurances won a trophy, plus the one for the project team for its

communication and mobilization of employees.

PAPER

In 2022, paper use amounted to 1,577 metric tons or
18.2 kg/FTE, compared with 1,995 metric tons or 23 kg/FTE in
2021. The reduction in paper consumption is achieved by:

o shared printers, with printout confirmation on the spot. This
avoids unused printouts;

e accelerated paperless interactions, particularly in customer
relations (in-branch electronic signature, remote selling,
paperless account statements and general terms and
conditions of sale);

e a procurement policy encouraging the use of responsible
paper (derived from recycling or sustainably managed forests),
i.e. containing over 50% recycled paper or PEFC-certified
(Program for the Endorsement of Forest Certification
schemes) or FSC-certified (Forest Stewardship Council) paper.

PAPER CONSUMPTION

Change
Indicator 2022 2021 2020 2021-2022
Total recycled and/or certified A4 paper (in kg per FTE) 17 22 26 -22%
Total non-recycled/non-certified A4 paper (in kg per FTE) 1 1 2 0%
Percentage of recycled and/or certified reams of A4 paper 93% 93% 93% 30%

SUSTAINABLE REAL ESTATE
BUILDING CERTIFICATION PROCESS

The number of buildings certified or eco-labeled increased by 52%. Thus, the 330,592 m2 certified or eco-labeled represents 12%

of the total m2 used by the Group.

Change
Indicator 2022 2021 2020 2021-2022
Number of buildings with environmental or other certification 67 44 39 52%
Surface area of buildings with environmental or other certification (m2) 330,592 374,863 361,928 (12)%

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE

109




NON-FINANCIAL PERFORMANCE STATEMENT
BE A MAJOR PLAYER IN THE ENVIRONMENTAL TRANSITION

THE BPCE TOWERS: A GLOBAL APPROACH TO CSR

Since June 2022, the BPCE Towers have been home to the employees of the BPCE Community and GFS. Located just a stone's
throw from the Seine, the two towers -180 meters and 39 floors for the East Tower and 122 meters and 27 floors for the West
Tower - offer more than 97,000 m2 of dedicated office space.

By uniting 9,000 employees and with the development of flex office and telecommuting, the BPCE Towers real estate project
contributes to the overall objective of reducing the Group's real estate footprint in the Paris region.

The project was carried out with high standards in terms of CSR: calls for tender including ambitious CSR criteria, IT equipment
and furniture reused as much as possible, infrastructures adapted for soft mobility, a zero waste approach in our working
environments, etc.

In the construction of the Towers, innovations were implemented to reduce the energy impact and their design was conceived
with a view to controlling energy consumption (installation of photovoltaic panels for the local production of green energy,
thermal and acoustic performance of the facades).

In addition, as part of the move into the BPCE Towers, an Osmoz certification process for facilities is planned, a new certification

relating to quality of life at work.

MOBILITY OF EMPLOYEES

The Group's CO, emissions related to personal travel represent
nearly one third of total estimated emissions.

The end of lockdowns made it possible to resume travel.
However, the emissions generated by this item remain lower
than in 2019. The use of electric rather than internal combustion
or hybrid vehicles is increasing.

Change
Indicator 2022 2021 2020 2021-2022
Total fuel consumption for business travel by car(1) (in liters) 10,937,638 9,068,769 8,568,347 21%
Average grams of CO, per km (as stated by manufacturer) for company cars
and fleet cars (grams of C0,/km) 101 106 127 5%
Business travel by train (in km) 39,676,565 18,528,049 18,335,242 53%
Business travel by plane (in km) 42,306,696 18,317,465 13,830,855 131%

(1) Sum of indicators: gasoline consumption by company and fleet cars + diesel consumption by company and fleet cars + business travel in private cars; km-to-liter conversion for

the private car indicator using the ratio from the carbon review user guide.

RESPONSIBLE DIGITAL

Groupe BPCE has taken full account of the environmental and
social impacts of digital technology by including a Responsible
Digital component in its BPCE 2024 strategic plan. The objective
is to reduce IT's carbon footprint by 15%.

The creation of a Responsible Digital Technology function in
2020 is part of this framework by promoting the control of the
social and environmental impacts of digital technology in the
digital transformation of Groupe BPCE.

REDUCE THE IMPACT OF DIGITAL TECHNOLOGY

Control and measure the impact of our IT equipment

The equipment used by the Group’s employees and
infrastructures represent a major challenge for optimizing social
and environmental impacts. Numerous actions have been taken
to optimize their number, to develop carbon measurement tools
for our equipment and its use. In addition, attention is paid to
making the working environment accessible to employees with
disabilities.

BPCE IT teams carried out the carbon scoring of the equipment
in the inventory databases (more than 90% finalized). The
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integration of the parks’ carbon scores now makes it possible
to:

e measure and share the carbon footprint of IT equipment
within Groupe BPCE in partnership with manufacturers;

e measure the carbon scoring of calls for tenders when
purchasing equipment;

» share the ecoscore of the equipment in the Group's catalogs
for institutions.

Indicators to measure the equipment are made available to the
Group's institutions (dormant equipment and age of equipment)
to enable them to take concrete measures to reallocate or
decommission equipment.

Optimize the growth of our equipment and control
the impacts of its use

The reuse of available materials is encouraged during moves.
This is notably the case with the reuse of 70% of the screens,
keyboards and mice, for nearly 5,000 workstations (excluding
the trading room) when the Paris sites are moved to the BPCE
Towers.

An extended workstation standby solution was implemented by
BPCE IT. This unified, groupwide solution provides energy
savings while enabling remote distribution of software updates.
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Fostering responsible digital purchases

A questionnaire designed to assess the level of social and
environmental responsibility is sent to our suppliers when
purchasing IT equipment.

As part of the BPCE Mobile Phone offer, a partnership with the
company “Connexing” has been set up. This partnership makes

EXTEND THE LIFE OF OUR EQUIPMENT
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it possible to offer the employees concerned (BPCE SA, BPCE
IT, BPCE Payments, BPCE Eurotitres) the purchase of
reconditioned and ethical smartphones such as the Fairphone,
and the option of using these smartphones in a “BYOD"
context (Bring Your Own Device: use of a personal smartphone
in a professional context).

The lifespan of PCs has been extended from three to four years, and that of smartphones from two to three years.

MAKE THE WORK ENVIRONMENT ACCESSIBLE TO EMPLOYEES

As part of the “Access-IT" project, BPCE IT has referenced and integrated hardware and software solutions to promote the
accessibility of workstations for employees with disabilities. Assistance and functional support are also offered to support them.

This solution is in the pilot phase with volunteer employees.

DESIGNING RESPONSIBLE DIGITAL SERVICES

Groupe BPCE considers the responsible design of its digital
services as a strong lever to control the social and
environmental impacts of digital technology.

Priority is given to the integration of Responsible Digital best
practices in the development methodologies of the Group's
software factories. The approach is completed by the creation of
an application ecoscore intended to share measurement
elements for a better integration of RDT issues within IT
projects. Lastly, a Responsible Digital Services offer supports IT
teams wishing to integrate RDT into their project.

Integrate the methodological framework

A Guide to Responsible Digital Design was published in
August 2022 for IT teams. It presents 20 priority guidelines and
the associated key best practices to be implemented.

Within BPCE IS, the entire design methodology for IT products
and services is being revised to include the concepts of sobriety
and digital inclusion. For example, Groupe BPCE's Design
System now includes Responsible Digital Services as its fourth
founding principle since July 2022.

Build measurement tools

A methodology for calculating GHG emissions is being tested on
an IS application scope. “Green Project Scoring”, an ecoscore
that can be used as early as the scoping phase of a product or
service, is deployed on the GFS scope. It is in the process of
being qualified with a view to its deployment in all Community
entities.

Make our digital services accessible

The Responsible Digital Technology function raises awareness
of good digital accessibility practices among employees by
offering general and advanced training. Advanced training
courses are intended for digital service development project
teams.

Contribute to the definition of Responsible Digital
standards

The Responsible Digital Technology function participates in
external working groups, for example:

o ADN Ouest (Jan. 2022) which published “Responsible digital
gestures in my daily life”,

o AFNOR Group in April 2022, the AFNOR SPEC 2201
"Ecodesign of digital services” which is the winner of the OR
NORMES 2022 trophy “a trusted and responsible digitization”.

In June 2022, Groupe BPCE co-organized the Ecocode challenge, a collaborative project bringing together several TOSIT
companies'. 60 developers took part, including three Group teams. The Gold medal was awarded to the Natixis Interépargne
team. This challenge allowed us to enhance the code review rules used by the development teams via the SonarQube tooling.

In the second half of 2022, BPCE IS launched its corporate project and placed CSR (including Responsible Digital Technology)
among the six flagship ambitions. It is an accelerator for the practical implementation of responsible digital design in BPCE IS's

core business lines.

PROMOTE RESPONSIBLE DIGITAL PRACTICES

The success of the Group’'s Responsible Digital transformation
is based on the massive adoption of digital eco-gestures by
employees and the implementation of Responsible Digital best
practices in our IT policies.

The challenge is therefore to make as many of our employees
as possible aware of Responsible Digital and to train those in
the IT business lines to implement best practices in their daily
work:

e provision of awareness-raising tools in a dedicated catalog to
all Group institutions;

(1) TOSIT is an open source support structure that aims to support the emergence of codes, software and IT solutions under an open source license and/or free

license.
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organization of awareness-raising events: coordination of the
Cyber World CleanUp Day, two “Digital Fresco” workshops
and one “Responsible Digital Escape game” workshop were
offered to Group employees during European Sustainable
Development Week;

organization of thematic Responsible Digital workshops for
institutions (equipment parks, user data, responsible IT
purchasing, awareness-raising, accessibility & inclusion,
communication) and awareness-raising workshops for various
Group entities;

e training offer to raise awareness of the challenges of
Responsible Digital Technology, with advanced modules for IT
professionals to train them in best practices at each stage of
the life cycle of digital services;

e internal (Responsible Digital plenary session and design
conference...) and  external communication  efforts
(presentations at various market events, podcasts, CIGREF
inter-company  working groups, Produrable trade fair,
GreenTech Forum, etc.).

In 2022, 14 training sessions (including 8 “Responsible Architecture” training sessions) were organized allowing 142 employees
of the entities of the BPCE Community to be trained in best practices in the implementation of projects.

As part of the launch of the BPCE IS Corporate Project, 4 “Digital Fresco” workshops raised awareness of 30 employees to the

environmental impact of digital technology.

69 people have already taken the Mooc on Responsible Digital issues and 15 people have followed the e-learning related to

digital accessibility at all stages of projects.

WASTE REDUCTION AND RECYCLING

The Group's total volume of non-hazardous industrial waste per
FTE has fallen by 11%, due in particular to the widespread use
of teleworking, the reduction in paper consumption and the
awareness-raising efforts of employees over the last few years.
51% of this waste is recycled.

ZERO WASTE APPROACH

The categories of waste included in the carbon footprint are
ordinary industrial waste and electrical or electronic waste
(D3E). Entities have undertaken multiple initiatives to recycle
different types of waste and certain types of products.

The zero waste approach initiated by GFS came to fruition in 2022 with the move into the new WELL spaces; alternatives are

offered, in particular in the BPCE Towers:

« elimination of all disposable plastic cups thanks to the use of glasses/mugs;

« elimination of plastic bottles with the installation of water fountains;

e elimination of disposable capsules with the offer of coffee beans;

e removal of disposable containers for take-out meals with the introduction of deposit systems.

These systems will be gradually rolled out across all GFS and BPCE Community buildings in France and internationally.

FURNITURE REUSE POLICY

As part of the management of the GFS and the BPCE
Community’'s real estate portfolio, a process of reuse and
revaluation of furniture has been initiated.

Internal reuse is encouraged, particularly for chairs and desks,
which are massively reused in the context of new
developments.

When the buildings were relocated at the end of 2022, certain
furniture in good condition but not usable internally was sold to
GFS employees and the BPCE Community. The proceeds of the
sale will be donated to the Red Cross to support the victims of
the war in Ukraine.

RESPONSIBLE PURCHASING

The Responsible Purchasing policy is detailed in Section 2.2.6.
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MEASURING THE GROUP’S CARBON FOOTPRINT

The reliability of the information system used to calculate the
carbon footprint and the auditability of the indicators is part of a
continuous improvement process. In 2022, BPCE chose to
invest in a new tool for collecting the data required to calculate
the Carbon Footprint. In addition to an overall analysis of the
Group’s own carbon footprint, this tool will make it possible to
monitor the carbon footprints of the entities that make up the
Group and to feed another application that already makes it
possible to manage the emission reduction actions of each
entity.

In this way, the Group is streamlining its monitoring of stable
benchmark indicators over time for both local and global actions.

www.groupebpce.com



The entities that currently perform a carbon review
represent 86% of the Group’s permanent staff.

The methodology used by Groupe BPCE to estimate its
greenhouse gas (GHG) emissions in all its entities and at the
head office remains stable. It makes it possible to convert
activity data into estimated emissions, expressed in CO,
equivalent, by assigning emission factors corresponding to the
various activity data. The estimated GHG emissions only
concern CO,, as Groupe BPCE's activity only marginally leads to
the emission of other GHG.

Emission factors are ratios that make it possible to estimate the
quantity of greenhouse gases emitted by each activity data.

NON-FINANCIAL PERFORMANCE STATEMENT
BE A MAJOR PLAYER IN THE ENVIRONMENTAL TRANSITION

These emission factors are reviewed annually. They mainly
come from ADEME's Carbon Base.

For example:

« the emission factor of the occupied real estate (in m2) allows
to calculate the quantity of GHG emitted by each m2 occupied
by a branch;

» the emission factor for gas heating of buildings (in MWh)
makes it possible to calculate the quantity of GHG emitted for
each MWh consumed.

TRANSFORMATION OF BUSINESS LINE DATA [M?, LITERS, €, ETC.) IN CO, EMISSIONS

THE CALCULATION PRINCIPLE

Activity data X

Physical and monetary
indicators reflecting

To be

Emissions factors —

Average emissions
ratio for a given

GHG emissions

Direct and indirect

Provided to emissions from

completed an "activity" activity companies an activity
by each (source:
company Ademe)
EXAMPLES

Items Activity data Emissions factors GHG emissions
Occupied real estate 3,000 16 ~48
(leased or owned] m? kgCO2e/m? per year tCO2e
Gas consumption 250 205 ~51
to heat buildings MWh kgCO2e/MWh PCS tCO2e

The methodology provides:

e an estimate of each company’s greenhouse gas emissions;

e a mapping of the emissions by item (energy, purchases of
goods and services, travel, fixed assets, waste and freight)
and by scope.

This Bilan Carbone® allows the Group to know the level and
changes in CO, emissions each year and thus establish its
reduction plan.

MY GREEN FOOTPRINT: A MEASUREMENT TOOL TO SUPPORT EMPLOYEES IN THEIR ENVIRONMENTAL TRANSITION

Natixis has made an individual tool available to all its employees in France to measure their environmental footprint at work: My
Green Footprint.

Thanks to My Green Footprint, employees can quickly assess the carbon impact of their uses at work: commuting, lunch, energy
consumption, |IT equipment, printed pages, business trips by train and plane, based on declared or automatically retrieved data.
Using simulations and tips, they can take concrete action to reduce their impact.

This tool will be gradually rolled out within the BPCE Community and Group companies.
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RESULTS OF GROUPE BPCE'S CONSOLIDATED CARBON FOOTPRINT (Emissions in tCO,eq)"

Change Change
Indicators (tC0,eq) 2022 2021 2020 2021-2022 2019-2022
Direct greenhouse gas emissions — Scope 1
(example of scope 1 indicators: natural gas combustion, fuel consumption
of the car fleet) 29,740 26,241 24,331 13% (10)%
Indirect greenhouse gas emissions - Scope 2 (examples of scope 2
indicators: consumption of electricity, heating and air conditioning) 21,007 23,397 24,446 (10)% (20)%
Indirect greenhouse gas emissions - Scope 3 (example of Scope 3
indicators: purchases, fixed assets, commuting, etc.) 469,070 480,832 492,633 (2)% (14)%
Total 519,818 530,471 541,411 (2)% (14)%
TOTAL (TCO,EQ/FTE) 6.15
(1) The data has been restated according to the calculation methodology of the 2022 carbon footprint (see methodological note).Scope: France.
(2) Excluding indirect emissions from banking products and services.
Thanks to the use of electricity from 100% renewable sources The data centers accounted for 1.9% of total Group emissions
and the use of electricity resulting from a PPA (Power Purchase in 2022.
Agreement), Groupe BPCE has helped avoid 2,486 metric tons
of CO, equivalent. Note that the GHG emissions presented are
gross data. Avoided emissions are presented independently.

Change

Indicator 2022 2021 2020 2021-2022
Data center emissions 9,860 9,711 10,054 15%
Share of data center emissions in the Group carbon footprint 1.9% 1.8% 1.9% 0.1%

The main sources of emissions in 2022 were:

e purchases: 34%;
o travel: 28%;
o fixed assets: 21%.
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GROUPE BPCE CONSOLIDATED CARBON FOOTPRINT RESULTS — BY SOURCE [EMISSIONS IN TCO.EQ]

GROUPE BPCE CARBON EMISSIONS IN 2022

519,818 tCO, eq

SOURCE 2022 SHARE CHANGE IN CHANGEIN
[tCOzeq] OF TOTAL 2021-2022 2020-2022
famlny TRAVEL 142,000 I 28% 2.65% 0.3%
© ©
Daily work commute 75,528 I 15% (6%) 9%
Business travel 39,531 I 8% 31% 39%
Customer and visitor travel 26,941 I 5% (3%) (12%)
N2, PROCUREMENT 172,385 I 34% (3%) 1%
4 . Goods and services purchased
FIXED ASSETS 110,648 I  20% 12% (9%)
). IT equipment, buildings,
vehicles, ATMs
TRANSPORT 54,399 I 1% (9%) (13%)
3 Mail, cash transport
N ENERGY 39,986 . 7% (8%) (12%)
- @ = Electricity, natural gas, fuel oil,
(=1 heating network
= WASTE 364 10.1% (7%) 0.5%
“ﬂ” Non-hazardous and recycled waste,
WEEE

ANALYSIS OF THE GROUP’S CARBON FOOTPRINT
FOR 2021-2022

The decrease in the Group’s carbon footprint by 2% between
2022 and 2021 is linked to the following reasons:

e reducing purchases;
o reducing emissions from cash in transit;

o taking into account the useful life of IT equipment for the
depreciation of this equipment, instead of the accounting
depreciation. This measure encourages the effective
extension of the life of the equipment. It has been
accompanied by more detailed monitoring with suppliers of
the CO, emission factors of this equipment;

e reducing emissions from commuting to work, although this

only partially offsets the increase in post-lockdown work
travel.

ANALYSIS OF THE GROUP’S CARBON FOOTPRINT
FOR 2019-2022

The decrease of 14% in the Group's total carbon footprint
between 2019 and 2022 is mainly due to:

e reducing the carbon impact of property, plant and equipment
and intangible assets;

e reducing the travel-related emissions, despite the resumption
of post-lockdown travel. This decline is observed for both
business and commuting travel and for customer travel to
branches;

» lower energy consumption.
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2.3.7

Indicators of the European taxonomy on sustainable activities

REGULATORY FRAMEWORK

European regulation 2020/852 of June 18, 2020 (“Taxonomy")
establishes a classification of economic activities to help
investors recognize sustainable activities.

This initiative requires financial market players, companies
subject to the publication of a non-financial statement (NFRD
soon to be replaced by the CSRD), EU Member States when
developing measures, standards or labels for financial products
or green bonds, to publish information on the extent to which
their  activities  correspond  to  activities  considered
environmentally sustainable according to the European
taxonomy.

It is based on six environmental objectives:

o climate change mitigation;
o adaptation to climate change;

e sustainable use and protection of aquatic and marine
resources;

 the transition to a circular economy;

o pollution prevention and reduction;

» the protection and restoration of biodiversity and ecosystems.
An activity is said to be “eligible” when it contributes

potentially, but not necessarily, to climate change mitigation or
adaptation.

To be effectively sustainable, an activity must be “aligned” with
the Taxonomy, i.e. it must meet the following three cumulative
conditions:

contribute significantly to one of the six environmental
objectives and thus comply with the technical review criteria
defined in delegated acts;

not have a significant negative impact on the other five
environmental objectives (“Do not Significantly Harm": DNSH)
and therefore comply with the technical review criteria defined
in delegated acts;

respect minimum social guarantees (human rights, etc.).

To date, three main delegated acts have been published by the
European Commission:

o Delegated Regulation 2021/2139 of June 4, 2021 concerns the
technical examination criteria that can be used for the first two
environmental objectives;

o Delegated Regulation 2021/2178 of July 6, 2021 contains
details on the information to be published according to the
types of structures concerned by the taxonomy regulation;

e a Supplementary Delegated Regulation 2022/1214 published
on July 15, 2022 relating to the first two climate objectives
covers certain activities in the gas and nuclear sectors with
regard to climate change mitigation and adaptation.

e The regulations provide for the gradual application of these
assessments.

Thus, for the first two fiscal years, according to Delegated act
2021/2178 of July 6, 2021 (i.e., fiscal years 2021 and 2022), the
objective is to identify the so-called “eligible” activities. Since
January 1, 2023 following the Supplementary Delegated
Regulation 2022/1214, gas and nuclear are included in the
eligible activities. The obligation to produce the GAR (green
asset ratio) sustainability indicators pursuant to Article 8 of the
Taxonomy Regulation applies as of January 1, 2022 to
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companies subject to the obligation to publish non-financial
information (Non-Financial Performance Statement - NFPS) in
accordance with Article 19a and Article 29a of the Consolidated
directive 2013/34/EU (as amended by the NFRD 2014/95/EU).
Groupe BPCE's information for the 2022 fiscal year thus
describes the share of eligible activities on climate change
mitigation and adaptation objectives completed with all the
mandatory information referred to in particular in Article 10 of
the delegated regulation of July 6, 2021, known as “Article 8" of
the Taxonomy regulation.

However, additional information on the alignment of eligible
activities with climate change mitigation and adaptation
objectives can only be provided as of the activity carried out in
2023, in accordance with the requirements of the "Article 8"
delegated regulation, which grants additional time to organize at
the European level the production and collection of reliable and
essential information from economic entities contributing to the
measurement of performance indicators. The green assets
corresponding to the activities aligned to the Taxonomy are
distinguished from the eligible ones by confronting the
performance of these eligible activities to technical criteria and
requirements in terms of environmental respect and social
minima. From January 1, 2024, financial companies will have to
publish a comprehensive report, with indicators for alignment
with the six objectives.

MANDATORY GAR
GUIDELINES

Article 8 of Taxonomy Regulation 2020/852 introduces the
publication of new key performance indicators (KPIs), the Green
Asset Ratio (GAR) and its derivatives. Derived KPIs do not have
to be produced for publication for 2022.

The KPIs are published on the basis of the prudential scope of
consolidation, in an environment compliant with FINREP. The
amounts to be taken are systematically gross amounts. This
clarification is made several times in Appendix V of Regulation
2021/2178 of July6, 2021, removing any ambiguity.
Impairments are therefore not taken into account and no
indication of their amount is required.

In 2022, the GAR corresponds to the amount of assets eligible
for the taxonomy compared to the total hedged assets.

SCOPE OF FINANCIAL ASSETS SUBJECT TO ELIGIBILITY
ANALYSIS

Appendix V of Regulation 2021/2178 defines the total hedged
assets, which represent the scope of assets subject to the
eligibility analysis. The categories of financial assets included in
the total hedged assets are as follows:

e financial assets at amortized cost;

o financial assets at fair value through other comprehensive
income;

e equity investments in subsidiaries;
e joint ventures and associates;

e« financial assets designated as at fair value through profit or
loss and non-trading financial assets required to be measured
at fair value through profit or loss;

e collateral obtained by taking possession.
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In accordance with the regulation, the eligibility analysis is
defined by a series of exclusions which are specified in
Articles 7 and 10 of Regulation 2021/2178. The denominator and
numerator are based on the institution’s balance sheet total,
from which certain items are subtracted. For the denominator
and numerator of the ratio, the exposures excluded from the
hedged assets are:

e central governments, central banks and supranational

organizations;
e financial assets held for trading including derivatives in this
portfolio.

Among the hedged assets, the following are excluded from the
numerator of the ratio:

o hedging derivatives;

e companies that are not required to disclose non-financial
information under directive 2013/34/EU (NFRD);

e interbank demand loans.

Cash and cash equivalents and other assets (goodwill, property,
plant and equipment and intangible assets) are excluded from
the eligibility analysis but are de facto included in the
denominator.

METHODOLOGY USED

The analysis of the eligibility of financial assets and our ability to
justify it led to only the following exposures being included in
the mandatory GAR:

e Home loans and energy renovation loans;

e car loans to individual customers granted from January 1,
2022;

e exposures to financial and non-financial companies subject to
the NFRD for which the eligibility portion of the activities could
be obtained;

e green corporate bonds;

o financing of housing and other specialized financing for local

authorities (housing and equipment allocation/Office Public de
I'Habitat (OPH));

home loans and car loans to individual customers were
considered eligible activities regardless of their geography.

NON-FINANCIAL PERFORMANCE STATEMENT
BE A MAJOR PLAYER IN THE ENVIRONMENTAL TRANSITION

The identification of counterparties subject to the NFRD was
based on company size (companies excluding SMEs and PRO)
and geography (Europe). However, the share of eligible activities
could not be collected for inclusion in eligible assets. NFRD
companies are therefore not included in the numerator of the
GAR.

Assets not eligible for taxonomy in hedged assets

Only those exposures subject to an analysis of eligibility to the
numerator and that prove to be ineligible as a result of this
analysis are shown as “not eligible”.

Exposures to financial and non-financial companies subject to
the NFRD but whose economic activities are not eligible are
shown as “not eligible”. The same applies to exposures to
companies subject to NFRD whose activities could be eligible
but whose data could not be collected.

Other assets (e.g. property, plant and equipment and intangible
assets) are excluded from the eligibility analysis. However, they
are in the denominator of the eligibility ratios.

ALIGNMENT POLICY (REQUIREMENT OF ANNEX XI OF
DELEGATED REGULATION 2021/2178) WITH THE
TAXONOMY REGULATION

Groupe BPCE intends to commit to a long-term change in its
balance sheet as part of a strategy to mitigate the climate
impact of its activities and assets financed, invested or insured.

Groupe BPCE's climate change strategy is described in this
Chapter “Be a major player in the environmental transition”,
particularly in terms of commitments with customers and
counterparties.

The publication from 2024 of so-called aligned activities will
enhance its internal climate measures and green commitments.
Groupe BPCE also takes into account the European taxonomy in
the design of its “green” offers and services, and aims to
comply as much as possible with the alignment criteria. This
requirement requires a significant amount of relative
information; work is underway and should be completed in
2023.
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2022 2021
(in millions of euros) Amount % Amount %
Total hedged assets - included in the numerator and denominator 988,300 69% 959,489 68%
Total assets eligible for taxonomy in hedged assets - GAR 447 637 45% 439,053 46%
Total assets not eligible for taxonomy in hedged assets 236,941 24% 250,083 26%
2022 2021
in millions of euros Amount % Amount %
Derivatives - hedge accounting® 12,700 0.9% 7,163 0.5%
Interbank demand loans* 7,004 0,5% 7228 0,5%
Outstanding loans to financial and non-financial companies not subject to
Articles 19a and 29a of directive 2013/34/EU (NFRD)* 242,523 17% 204,106 14%
TOTAL ASSETS EXCLUDED FROM THE NUMERATOR* 18% 15%
Outstandings with central governments, central banks and supranational issuers™ 261,388 18% 266,547 19%
Financial assets held in the trading book™ 181,650 13% 186,528 13%
TOTAL ASSETS EXCLUDED FROM THE DENOMINATOR AND NUMERATOR* 31% 32%

*

Ratios are calculated based on the FINREP balance sheet total.

VOLUNTARY GAR
GUIDELINES

General rules

Groupe BPCE will use the option offered by the text of
publishing a GAR (Green Asset Ratio) on a voluntary basis to
provide a more comprehensive view of the companies subject
to NFRD for which eligibility data could not be collected. In this
case, we considered all exposures for companies subject to
NFRD as eligible.

Indeed, as soon as the bank decides on an estimate, the
information cannot be included in the mandatory GAR in

accordance with the FAQs published by the European
Commission in December 2021, updated in January 2022 and in
October 2022 but can be published voluntarily.

Groupe BPCE bases its estimates on the NACE codes
(Nomenclature of Economic Activities in the European
Community established by Regulation (EC) No. 1893/2006)
published by the Commission and territoriality (exclusion of
exposures outside the EU).

At December 31, 2022, the portion of eligible assets including
estimates of European Union financial and non-financial
counterparties amounted to 55%.

ACTIVITIES RELATED TO NUCLEAR ENERGY AND FOSSIL GAS

Line

1. The company is engaged in, finances or is exposed to research, development, demonstration and deployment of innovative facilities for the YES
production of electricity from nuclear processes with minimal fuel cycle waste.

2. The company is engaged in, finances or is exposed to the construction and safe operation of new nuclear power or process heat facilities, YES
including for district heating purposes or for industrial processes such as hydrogen production, including their safety upgrades, using the best
available technology.

3. The company is engaged in, finances or is exposed to the safe operation of existing nuclear power or process heat production facilities, including YES

district heating or industrial processes such as hydrogen production, based on nuclear energy, including their safety upgrades.

Fossil gas activities

4 The company is engaged in, finances or is exposed to the construction or operation of facilities for the generation of electricity from gaseous YES
fossil fuels.
5. The company is engaged in, finances or is exposed to the construction, refurbishment and operation of combined heat/cooling and power YES

generation facilities based on gaseous fossil fuels.

6. The company engages in, finances, or is exposed to the construction, rehabilitation, or operation of heat generation facilities that produce YES

heat/cool from gaseous fossil fuels.

Model 4 - Economic activities eligible for taxonomy but not aligned with it and Model 5 - Economic activities not eligible for
taxonomy, required by Delegated Regulation EU 2022/1214, cannot be published in the absence of data availability.
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2.4 An engaged and socially responsible group

In 2022, Groupe BPCE continued to implement the four
strategic HR priorities “Shaping the future of work” included in
the BPCE 2024 strategic plan:

e new challenges in terms of skills to be leading bankers and
insurers in their region;

e an employee experience similar to that of our customers;
e an internal career path for each talent that wishes it;

e Data and Artificial Intelligence for the efficiency of the HR
function and employees.

In this context, the HR roadmap aims to:

e build, for each of the Group’s major business lines, dedicated
programs and systems enabling employees to feel
comfortable in their role from the moment they join the Group,
and encouraged to develop and progress through:

- the roll-out of two transformation programs: “Advancing in
the network” and “Enhancing banking services”,

— strengthen recruitment and onboarding programs to attract
and welcome new employees, particularly young people and
apprentices;

offer an employee experience similar to that of our customers
through:

- enhanced employee feedback systems to measure their
commitment and encourage the implementation of a
continuous improvement process,

- the development of new “hybrid” working methods, the
deployment of shared tools and the continuation of the
WELL program for the BPCE Community and Natixis, i.e.
26,000 employees,

KEY FIGURES
99,800 92/100

10,400 internationally

professional equality index
between women and men

- social innovation actions to meet the new social needs of
employees through solutions that optimize work-life balance
and well-being (e.g. caregiver employees, cancer@work,
etc.);

e anticipate and prepare the Group's intra- and inter-company
functional and geographical mobility by:

- setting up a group framework for the Management of Jobs
and Career Paths (GEPP) in support of strategic ambitions,

- moving toward a talent management system articulated
between the local and national levels to maintain the
promise of a primarily internally sourced leadership function,

- securing the development of employees towards the
professions of the future (e.g., Job in Motion - Natixis);

o improve reliability, proactivity and accessibility, in particular by
strengthening the monitoring and daily decision support of HR
teams and managers.

Groupe BPCE thus reinforces its role as a responsible employer
by giving employees reasons to be proud of their Company and,
more broadly, the Group. This ambition aims to meet the
expectations of employees in terms of professional
development and fulfillment by building on the “Paris 2024"
partnership.

As a socially responsible employer, the Group respects:

» a code of conduct and ethics https://groupebpce.com/
en/all-the-latest-news/news/2019/a-code-of-conduct-and-
ethics-for-groupe-bpce-staff;

e the commitments made under the Global Compact and the
International Labour Organization.

8,700

permanent hires
in 2022

4,33

work-study
students

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE 119



120

NON-FINANCIAL PERFORMANCE STATEMENT
AN ENGAGED AND SOCIALLY RESPONSIBLE GROUP

GROUPE BPCE HEADCOUNT
Groupe BPCE has 99,814 employees:

The Banque Populaire network (29,763 employees) and the Caisse d’'Epargne network (32,967 employees)

The BPCE Community brings together Groupe BPCE's support entities (e.g. purchasing, central institution, IT, etc.):

16,193 employees

Natixis brings together Groupe BPCE's global business lines (Corporate & Investment Banking, Asset & Wealth Management):

14,417 employees"”.
Other subsidiaries: 6,474

(The scope of the Group’s headcount is detailed in the methodological note)

Find all of Groupe BPCE's quantitative social indicators on: https://groupebpce.com/en/csr/a-socially-inclusive-employer

2.4.1

Attract, welcome and retain talent

2022 was marked by a dynamic and competitive job market. In
this context, Groupe BPCE has adopted a global approach by
simultaneously addressing the challenges and actions in terms
of recruiting, integrating and retaining new employees.

For the Banques Populaires and the Caisses d'Epargne,
recruitment plans inspired by the commercial prospecting codes
have been implemented:

e« training of HR recruitment teams in targeted prospecting on
social networks to make them become expert head hunters;

e the promotion of new recruitment methods and candidate
experience through various formats: virtual recruitment
forums, assessment center, collective events, job dating;

e an acceleration of work-study programs, which are already
highly developed, to make it one of the main pillars of
recruitment and a strong lever for pre-hiring;

e boosting the employer brand through each Group brand,
notably with a redesigned communication strategy on social
networks.

2022 was also marked by the creation of a shared recruitment
service center for the community and Natixis.

In addition, Natixis is rolling out a new Employer Brand strategy
to support the development ambitions of its business lines and
take into account the expectations of candidates and employees
in a context of talent war. This is based on a new value
proposition #transformative finance: join us to make the
difference.

A DYNAMIC AND DIVERSIFIED RECRUITMENT
POLICY

Despite the aforementioned employment market context and
thanks to the commitment of all Group companies, 8,700 new
employees were hired on permanent contracts, which
represents an increase of 30% compared to 2021.

(1] Including financial investments.
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MORE DIVERSIFIED PROFILES

Most of work-study student and young graduate recruits are in
the commercial field, with a wide variety of profiles: from 2 to
5 years of higher education (BTS, Bachelor's degree, Master's
degree), as well as engineers, particularly for our IT subsidiaries.

The Group also offers hiring and training opportunities to
non-banking sector profiles, as long as they have proven
interpersonal and commercial skills.

Special attention is also paid to profiles in high demand, IT and
Data

RECRUITING MORE YOUNG PEOPLE:

Groupe BPCE makes the professional integration of young
working people a priority area of its recruitment policy. In four
years, the number of work-study students has increased by
35%, from 3,200 in 2018 to more than 4,335 in 2022.

In addition, the Group has hired over 4,100 young people under
the age of 30 on permanent contracts.

Within the framework of the new Management of Jobs and
Career Paths (GEPP) agreement of July 2022, this policy is
expressed by 2024 through quantified ambitions:

e 50% of permanent hires are under 30 years of age, including
5% of work-study students;

e 30% of work-study students hired each year (excluding those
continuing their studies) in the business lines of the Banques
Populaires and Caisses d'Epargne sales network at the end of
their course.

Through the Banque Populaire and Caisse d'Epargne
professional branches, a proactive policy aimed at young people
has been deployed: Challenge: Innovate your Bank Agorize -
career promotion videos, Ambassadors program (My Job
Glasses: Our mentors - My Job Glasses).
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The Group has also made the development of its CFA “Le
Campus BPCE"” a training facility for young people and
pre-employment training for the Banques Populaires and the
Caisses d'Epargne. When it was created in 2020, it had 47
work-study students compared to 350 in 2022, spread across
around 20 companies.

Lastly, working to promote equal opportunities and employment
for young people, Groupe BPCE has implemented various
initiatives:

raising awareness of the Group’s business lines among young
people through the publication of dedicated communication
tools (internship program, educational kit, business brochures,
etc.), internships and presentations by professionals in
schools;

facilitating access to apprenticeships to enable young people
in our neighborhoods to enter the workforce and diversifying
talent through the renewed involvement of employees: 190
mentors for the “Nos Quartiers ont du Talent” (NQT) program,
and 160 mentors for the “Capital filles” program;

in 2022, Natixis took part in  more than 40
internship/work-study forums and organized a “Global Market
Junior Day”, an event during which around a hundred
students from target schools were invited to discover the
Global Market professions.

STRENGTHENED PRESENCE ON SOCIAL NETWORKS:

At the same time, the Group has considerably strengthened its
presence on social media by communicating regularly through
its various brands with tangible results:

A constantly growing number of subscribers:

o LinkedIn: 150,000 (+24,000 new subscribers in 2022); Groupe
BPCE LinkedIn page

e Facebook: 7,200 (+625 subscribers in 2022); Groupe BPCE
Recruitment Facebook page

NON-FINANCIAL PERFORMANCE STATEMENT
AN ENGAGED AND SOCIALLY RESPONSIBLE GROUP

o Instagram: 2,350 (launched in 2021). Groupe BPCE Instagram
page

Groupe BPCE is:

o in fourth place in the LinkedIn ranking of the most attractive
companies in France in 2022, up four places (vs. 8th in 2021);

o in tenth place in the overall PotentialPark ranking, which each
year surveys more than 3,500 students and recent graduates
on the digital recruitment strategies of 80 companies. In the
"social networks” ranking, Groupe BPCE has gained 19 places
compared to last year and is now ranked 8th.

In addition, in 2022, Groupe BPCE is stepping up its presence at
partner sites such as: Welcome to the Jungle
https://www.welcometothejungle.com

Natixis is also certified:

e Top Employer in 2022 for the sixth consecutive year;

e Happy Trainees (recommended by 91% of young people in
internships and work-study programs in 2022/2023).

INTEGRATE AND RETAIN NEW EMPLOYEES

Groupe BPCE places the onboarding and retention of new
employees at the heart of its HR policy by striving to better
“pre-welcome” and welcome newcomers, considering that the
onboarding process and the employee experience begin as soon
as the candidate signs his or her employment contract until he
or she spends three years with the company.

In this context, the new GEPP agreement expressly states that
each Group company is committed to implementing a genuine
onboarding program from the signing of the contract until the
employee completes three years of service:
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—

ONBOARDING

Prior to the employee’s
arrival, the company
prepares and organizes
the administrative
and material aspects
necessary for the
provision of the
necessary resources
on the day of arrival
(authorizations,
badge, IT, office, etc.)

INTEGRATION
PROCESS

Regular monitoring of
employee integration
and training by the
manager: listening
and sharing time
adapted to the
employee’s skills
development and in
particular on the control
of his or her working
environment and
related tools.

2

TAKING UPTHE

B

THE FIRST
ASSESSMENT

The employee benefits
from a discussion with
his or her HR manager

and/or line manager

to discuss his or her
integration, successes
achieved and areas for
improvement.

Guidance of the
employee’s activities
is organized together

with his or her

THETRAINING PATH

A, —— ©

POSITION

The manager, in
conjunction with HR,
facilitates the arrival of

the new employee in
the company and post,
by dedicating the time

needed to support
him or her in taking
office, in discovering

the new team and
organization, and in
learning about tools,

etc.

STRENGTHENED
The manager, in SUPPORT AND
conjunction with HR, GUIDANCE OVER
THREEYEARS

discusses the content
and objectives of the
training program with the
employee and facilitates
his or her availability
for training.

The employee commits
to the training: follows
the planned sessions
and is a driving force
in the appropriation of
the knowledge, tools and
methods necessary for
the exercise of his or her

In the course of the
first three years,
the manager and HR
organize meetings to
review the employee’s
skills and career
development.

profession.

A STRENGTHENED EMPLOYEE EXPERIENCE

IMPROVE EMPLOYEE FE

Feedback systems are

EDBACK
deployed

to measure employee

commitment, encourage the implementation of a continuous

improvement approach and share best practices.

Regular

surveys of the business lines enable the implementation of
appropriate action plans. (e.g. the “"Key employee moments”
feedback system made it possible to interview more than

6,000 people in 2022)

The Diapason group social survey, whose commitment rate was
72% in 2021 will be carried out again in the first half of 2023.

THE WELL PROGRAM WITHIN THE COMMUNITY

AND NATIXIS

The WELL program concerns the work environment (new work
environments adapted to the flex office, etc.) and practices that
promote well-being at work (well-being services, etc.); it relies
on scalable tools to facilitate the daily lives of employees
(transport in particular), in a responsible approach (e.g. zero
waste policy in offices, etc.).
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At Natixis, a “change” department was created within the HR
department in January 2022 to provide local support to business
lines and managers in their transformation projects. In addition,
Natixis launched the “global playbook”, a set of best practices
to:

o develop a multicultural and inclusive working environment;

e engage employees and attract talent via an attractive working
environment offering international careers;

o simplify processes to better serve its global customers.

STRENGTHEN THE RETENTION OF SENIORS
IN THE WORKPLACE

Groupe BPCE is committed to changing the representations and
stereotypes associated with experienced employees and
considers age as an asset.

In this respect, Groupe BPCE supports experienced employees
in their job retention and continued professional development.
Mechanisms are also implemented to enable experienced
employees to pass on their knowledge and skills.
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For example, the targets set in the 2017-2021 GPEC agreement
in terms of hiring and job retention were exceeded (19% of
seniors in the workforce and 8% of permanent contracts
recruited at age 45 and over), as well as in terms of support for
seniors in their career paths (use of tutoring, skills sponsorship,
etc.).

2.4.2 Building tailored career paths

NON-FINANCIAL PERFORMANCE STATEMENT
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The new GEPP 2022-2025 agreement renews and strengthens
these commitments by aiming in particular to ensure that the
training rate of experienced employees is equivalent to that of
other employees. The challenge is therefore to continue to
mobilize experienced employees by capitalizing on their
experience (internal or external), and preserving their motivation
while strengthening the prevention of occupational risks.

TRAINING AS A LEVER FOR EMPLOYABILITY
AND ATTRACTIVENESS

The development of activities and business lines requires the
implementation of enhanced support for employees to enable
them to feel comfortable in their role as soon as they are hired
and encourage them to develop and progress. This concerns
both new skills to be developed and skills that need to be
strengthened in order to facilitate the career of employees.

In this context, the investment in training remains central to
making this support a strong focus of Groupe BPCE’s policy in
favor of the employability of all its employees.

THE CREATION OF THE BPCE CAMPUS: VOCATIONAL
TRAINING, CERTIFICATE AND DIPLOMA COURSES

To support its skills development strategy, a training department
has been created at Group level, “The BPCE Campus”, which
co-builds a national training base with the companies,
supplemented by each of them. Through the creation of this
department, the Group further affirms its ambition to make
training one of the pillars of the employee experience.

This training department makes it possible to:

e develop the integration of employees hired through
apprenticeships according to training paths specific to Groupe
BPCE, in particular thanks to the Group's internal CFA;

e deploy strategic programs aimed in particular at career
progression and development within the Group's business
lines;

e structure an initial training and continuing education offer (CFA
and training organization) to meet all skills requirements
(including regulatory training);

e develop professional retraining approaches (Pro A,
Professional Transition Platforms, collective transitions, etc.)
based on certifications chosen by the Group and recognized
on the job market.

THE “CFA THE BPCE CAMPUS”, A REAL PRE-HIRING DEVICE

In order to support the Group’s proactive and ambitious
work-study policy, the Group Training department “The BPCE
Campus” is hosting the Group's corporate CFA “CFA the BPCE
Campus”, which was created in 2020 to internalize the Group's
diploma policy (Bac+3, +4/5) and to deploy a modular and
personalized offer for the work-study students of our CFA.

Our CFA delivers certifications in partnership with the Ecole
Supérieure de la Banque (ESB): the professional banking
diploma and the Bachelor of Omnichannel Banking (BBO).

It is growing rapidly in terms of enrollment, with 50 work-study
students in 2020 and 317 in 2022, and currently has 19 classes
(8 classes of professional banking diploma and 11 classes of
BBO)

Outlook for 2023: 500 work-study students.

As a sign of high standards, the “BPCE Campus” CFA is
Qualiopi certified.

SKILLS DEVELOPMENT PROGRAMS DEDICATED TO EACH
MAJOR BUSINESS LINE

Two programs for the Banque Populaire and Caisse d'Epargne
networks:

e “Progressing in the network”: This program aims to define
and manage a personalized development path so that
Banques Populaires and Caisses d'Epargne advisors are
comfortable in their job and at the level expected by
customers. The BPCE Campus is revisiting and supplementing
its training offer, which now comprises 1,700 modules and is
developing an adaptive learning tool to enable employees and
their managers to implement continuous, personalized and
optimized learning.

“Promoting banking services”: This involves supporting the
skills development of banking services employees in line with
the transformation of their profession. The training offer,
consisting of 60 training modules, was adjusted in 2022 to
develop the business expertise and relational excellence of
employees in the sector.

TWO PROGRAMS TO DEVELOP EXPERTISE IN THE MOST
PROMISING FIELDS

ACADEMIE,
Tech & digital

The Tech and Digital Academy: created in 2022 and led by a
community of business line sponsors, the academy trained
nearly 15,000 employees in 2022 thanks to 8 training programs
available. Its main mission is to accelerate the development of
strategic IT, digital and data skills within the Group.
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Among the eight programs offered by the Tech and Digital
Academy, two modules stand out:

» “"Responsible Digital Technology”: training for all employees
to help them achieve the strategic objective of reducing the
Group's IT carbon footprint by 15%;

o "“Information System security”: awareness and expertise
development modules

STEP UP

The Step-Up Academy is Natixis" internal university, which trains
employees in the professions of the future. The training courses
are designed and adapted with the managers who have
identified employees.

Since its launch in 2020, Natixis has trained more than
400 employees with more than 70 different types of career
paths in the fields of the future for which there are skills
shortages: Tech, Data, project management, CSR, process
management, etc. Natixis's target is to have 600 employees
trained by 2024.

The BPCE Community also plans to launch Step Up programs.

NEW TRAINING PROGRAMS - RESPONSIBLE
EMPLOYER CSR

Because we are all affected by climate change, the Group has
increased awareness, training and acculturation initiatives on
environmental and CSR issues.

A Climate School, a catalog of customized modules for all
employees, was launched in November 2022 to raise
awareness of the fundamentals of climate change and its
impacts.

Several Group companies offered “Climate Fresco” workshops,
notably on the occasion of the European sustainable
development Week, as well as “Responsible Digital Fresco”
workshops.

Employee-trainers were involved in leading these workshops.
Today, more than 40 CSR correspondents from the Banques
Populaires and the Caisses d’Epargne are able to run these
workshops in  their regional institutions, and nearly
800 employees from the BPCE Community participated in them
in 2022.

Natixis has also launched three STEP UP classes dedicated to
CSR, including an international class.

ACCESSIBILITY BRIDGES BETWEEN BUSINESS LINES
AND DYNAMIC MOBILITY

Groupe BPCE, through its training and mobility policy, as well as
its HR JUMP tool and its job exchange allows employees who
wish to do so to build a bridge to a different profession.

This approach consists of:

» having the employee carry out a diagnosis of his/her training
needs;

» defining training and development actions, in conjunction with
HR, to meet the need for increased skills and in line with
strategic orientations.

It is accelerating with the deployment of the two HR programs
in the Group’s strategic plan dedicated to skills issues
("Progressing in the network” and “Enhancing the value of
banking services”).

In addition, the new Group GEPP 2022 agreement facilitates
geographical and functional mobility within the Group.

In 2022, 870 employees benefited from inter-company mobility
and more than 10,600 changed jobs.

At Natixis, to allow employees to have varied career
opportunities, but also to ensure that they develop new skills on
an ongoing basis, and in particular the skills of the future, the
training and internal mobility mechanisms have been
strengthened through the Jobs in Motion program. Natixis has
set itself the target of doubling the internal mobility rate by
2024.

MOBILITY WITHIN THE BPCE COMMUNITY AND NATIXIS IS
GAINING MOMENTUM!

« a Mobility Charter is being rolled out to all companies;

o the WAYS tool gives employees the means to make
themselves visible and access career opportunities within the
Community based on a skills assessment;

o the Mobility and Recruitment Center promotes mobility by
approaching employees directly; its objective is to triple the
number of mobility opportunities within the Community;

e the Jimmy tool is deployed to all Natixis employees: this
Al-based application allows all employees to self-assess their
skills and match them with job or training offers adapted to
their profile.

2.4.3 Sustained dialog with employee representatives

Dialog with employee representatives at Groupe BPCE level
takes place through two bodies and committees:

o the Group Committee, a forum for information, discussion and
dialog, which met twice in 2022. The topics addressed
included the economic situation, and the financial and social
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expertise of the Group. They were prepared in advance by the
economic and employment/training committees;

o the Strategy Committee, a forum for sharing strategy and
vision, which met once during the year.
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Most of the collective bargaining agreements signed in 2022 are
the result, first and foremost, of negotiations conducted at
Group level with the Group companies. The agreements cover
the following main topics:

e management of jobs and career paths (GEPP);

» the career path of employees with a mandate;

e mandatory annual negotiations;

 the quality of life at work and working conditions;
e health, personal protection and retirement;

e« the safety of bank branch staff.

Secondly, Groupe BPCE is unique in leading two professional
divisions that are active in social negotiations and professional
training.

Discussions in 2022 were particularly intense with:

e two agreements relating to the management of jobs and
career paths and the career paths of employees with a
mandate were signed at Groupe BPCE level;

e two agreements were signed in Banque Populaire on the
safety of bank branch staff and mandatory annual salary
negotiations;

e two agreements were signed in Caisse d'Epargne on the
quality and conditions of life at work and the mandatory annual
salary negotiations;

e an agreement for Banque Populaire and an agreement for
Caisse d'Epargne, relating to employees with disabilities; and

e two agreements relating to promotion through work-study
programs called PRO A", for Banque Populaire and Caisse
d'Epargne.

For its part, the BPCE Community has taken a new social
step: in line with the Group's GEPP agreement, a GEPP
Community agreement has been signed to support
employees in the transformation of their business and the
implementation of projects to transform and simplify
organizations.

Natixis has signed an agreement on the management of
jobs and career paths, which defines measures to promote
generational balance, a skills development policy, support
for professional mobility, the application of mobility leave,
and the positioning of the GEPP as a dimension of dialog
with employee representatives and consultation.

NON-FINANCIAL PERFORMANCE STATEMENT
AN ENGAGED AND SOCIALLY RESPONSIBLE GROUP

PROTECTING AND SUPPORTING THE GROUP’S EMPLOYEES:
A YEAR MARKED BY INFLATION AND THE ENERGY CRISIS

The year 2022 was marked by record inflation as well as by an
energy crisis due, in particular, to the Russia-Ukraine conflict in
an economic context already weakened by the Covid-19 crisis.

The professional divisions represented in Groupe BPCE have
concluded two agreements, applicable in the Banques
Populaires and the Caisses d'Epargne, providing for salary
increases and value-sharing bonuses to support employees in
this context.

In addition, the HR departments of all Group companies
maintained an intense level of dialog with employee
representatives, with regular exchanges with the trade unions in
the Banque Populaire and Caisse d'Epargne divisions as well as
with each Social and Economic Committee. As part of this
dialog with employee representatives, measures concerning
transport and sustainable mobility have also been put in place.

CSR criteria newly integrated into Natixis' compensation policy,
with:

o the taking into account of Natixis" CSR strategy in determining
the annual variable compensation of the Chief Executive
Officer and the members of the Executive Management
Committee;

e a profit-sharing agreement that provides for CSR criteria to be
taken into account in calculating the special profit-sharing
reserve (proportion of sustainable and high-impact assets
under management by all Natixis Investment Managers
affiliates and the amount of NCIB's Green revenues);

e the inclusion of specific CSR objectives in the profit-sharing
agreements of certain Natixis entities;

» the unrestricted funds in the PES and PER Collectif employee
savings plans are all SRI-labeled or include ESG criteria.

2.4.4 Committing to quality of life at work

For Groupe BPCE, Quality of Life at Work (QLW) consists of
creating a working environment that reconciles customer
satisfaction, employee aspirations and economic performance.
Its development relies on a network of correspondents present
in each Company and responsible for local policies that enable
actions to be defined in the field.

In 2022, the signing of a new QLW agreement in Caisse
d'Epargne strengthened the reference framework and made it
easier for each company to negotiate a single agreement
dealing with all areas of QLW for the sake of consistency and
clarity.

In line with the Group's QLW guidelines, these agreements give
a central place to “work” by promoting the quality of work,
health prevention, the anticipation of difficulties and the
continuous improvement of work situations.

Under these agreements, particular emphasis was placed on:

« the role of the QLW correspondents in each of the Group's
companies, with the implementation of a professionalization
program specifically dedicated to them;

e better consideration of sensitive individual situations to
promote inclusion.
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TRAINING TO PROFESSIONALIZE NEW QLW
CORRESPONDENTS

Because of the diversity of their experience and activities, the
new QLW correspondents have different professionalization
needs.

An individualized and adaptable training program is offered to
them. This course, which is also open to existing
correspondents:

¢ is modular and includes a core curriculum supplemented by a
customized offer;

e is largely based on “remote” sequences for a more flexible
organization;

e covers the three pillars of the QLW: quality of work, which
encompasses the content, organization and transformation of
work, services to facilitate the reconciliation of private and
professional life, and occupational health to maintain the
physical, mental and social well-being of employees.

SUPPORT FOR SENSITIVE INDIVIDUAL SITUATIONS WITH
A VIEW TO INCLUSION

To better support sensitive situations such as chronic illnesses,
family caregivers, single parenthood, addictions, domestic
violence, etc.,, companies are implementing increasingly
comprehensive measures covering a broad spectrum, from
information to financial support, including training, assistance
with procedures, psychological support, a more suitable
organization of work, maintaining ties during long-term absences
and preparation for a return to work.

The overall approach to the issue of caregivers, which earned
the Group the first “Company and Caregiver Employees”
award in 2021, has become more structured. The 2022 edition
of the guide intended for Group companies to help them build
their own support policy for employees who are caregivers, has
identified action plans in 23 companies.

Partnership with Cancer@\Work concerns 26 Group companies
with different levels of certification. Beyond the aid granted, the
initiatives cover the organization of work. A Human Impact
Assessment* conducted with a group of managers and
caregivers’ colleagues identified ways to better reconcile the
needs of sick people or caregivers with the constraints of the
teams’ activities.

By giving employees a voice, the Human Impact Measurement
approach (MIH) identifies the major consequences of a
transformation shared by the working group. The overview of
impacts makes it possible to guide the support plan and, if
necessary, to adjust the transformation.

“Inclusion is a necessary support for people and an asset for
companies”. David Marchal (HR Director of Banques Populaires
and Caisses d'Epargne, and Deputy HR Director of Groupe
BPCE) was chosen by the Cancer@Work Business Club to
speak about the commitment of the Group's companies to the
association.

https://smartlink.ausha.co/canceratwork-fete-ses-10-ans-temoign-
ages-et-partage-d-experience-pour-l-inclusion-de-la-maladie-au-tra-
vail/episode-9-un-reseau-bancaire-inspirant

David Marchal's podcast: Cancer@Work - testimony and
experience sharing for the inclusion of iliness in the workplace

MANAGEMENT OF OCCUPATIONAL RISKS

THE EFFECTIVENESS OF THE PREVENTION POLICY IS
DEMONSTRATED BY THE FACT THAT THE NUMBER OF
CLAIMS WAS CONTAINED AFTER THE HEALTH CRISIS

The traceability and coordination of occupational risk prevention
actions have been strengthened with the gradual deployment of
a common tool to all companies in 2022. This IT solution,
configured for the Group's specific needs, is a risk assessment,
reporting, analysis and monitoring tool that brings together all
the players concerned in the various organizations. 2023 will be
devoted to the mobilization and constitution of multidisciplinary
teams within the Group's companies.

CHANGE IN THE NUMBER OF WORKPLACE AND COMMUTE
ACCIDENTSY
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A contained claims trend of +8.5%, identical to the sector of
activity, compared to 12% on a national scale.

(1) The number of workplace and commuting accidents as well as the number of days lost in 2022 were not available at the time of publication of the

Non-Financial Performance Statement.
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2.4.5 Promote gender equality and diversity

For Groupe BPCE, it is essential that each of its companies
ensure that it acts fairly, reducing inequalities and developing an
environment that respects the differences arising from each
individual’s social identity.

The Group has set targets and taken concrete steps to promote
diversity ever since it was founded.

As every year, the Group organized the diversity week in March.
The opportunity to:

e recall our quantitative and ambitious commitments as part of
the strategic plan: 50% of women managers and aim for 35%
of women among senior managers by 2024;

https://groupebpce.com/en/all-the-latest-news/news/2022/
gender-equality-week

e provide employees with a new space dedicated to gender
equality and diversity, where they can find all the information
they need, including key figures, guides and links to
awareness-raising tools.

At Natixis, a commitment was made to have at least 35% of
women in all leadership circles, 50% of juniors in recruitment, to
increase the proportion of international profiles in leadership
circles and to train all leaders with inclusive leadership, all by
2024.

By signing on January 25, 2022 the commitment of the #StOpE
initiative to fight against so-called ordinary sexism in the
workplace, Groupe BPCE is reaffirming its desire to promote a
respectful working environment for women and men and
intends to pursue its policy of fighting sexism and harassment.

GROUPE BPCE RIXAIN LAW INDICATORS

PERCENTAGE OF WOMEN AND MEN AMONG SENIOR
EXECUTIVES

)
Women Men
33% 67%

Created in 2018, this collective aims in particular to distribute
educational tools to employees, to provide targeted training on
obligations and best practices and to apply zero tolerance in
terms of sexism.

INCREASING THE NUMBER OF FEMALE SENIOR
MANAGERS

Groupe BPCE's ambition is reflected in the continuation of its
actions concerning the detection and support of women with
executive potential, with a view to their advancement to senior
management positions.

This is reflected in particular by:

o careful management of our future executive pools;

e gender parity in the Group's career development programs;

¢ a training program dedicated to women, “Succeeding in your
career as a woman", taken by about a hundred women each
year;

« highlighting the talents of women to our executives through

events such as the breakfasts organized by the network of
women executives “Elles de BPCE".

Ten years after the “Copé-Zimmermann” law, which made it
possible to achieve parity on boards of directors, the Rixain law
of December 24, 2021 reinforces the requirements for the
representation of women among senior executives and
management bodies.

Also, companies with more than 1,000 employees will have to
reach a minimum rate of 30% of women in senior management
and executive bodies by March 2026, rising to 40% by
March 2029.

PERCENTAGE OF WOMEN AND MEN AMONG
GOVERNANCE BODIES

Men

64

Women

36
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INCREASE THE NUMBER OF FEMALE EXECUTIVES

At end-2022, 57% of all Group employees were women. The
number of women executives has always been an important
indicator for the Group. The number of women executives
increased from 36.2% in 2010 to 45.7% at the end of 2022,
representing a very sharp rise of 9.5 percentage points.

PERCENTAGE OF WOMEN EXECUTIVES AT 12/31/2022

Men
54

Women

46%

SPREADING A CULTURE OF DIVERSITY IN ALL OUR
COMPANIES

RENEWAL OF THE PROFESSIONAL EQUALITY LABEL IS
ONGOING

In 2022, the professional equality label was confirmed for fifteen
Group companies. This label, which meets the requirements of
precise specifications and the opinion of experts, is now
obtained for four years after an on-site audit and the appearance
before a joint commission and is an indisputable proof of the
continuous improvement approach of the companies.

A METHODOLOGY FOR DETECTING PAY GAPS BETWEEN
WOMEN AND MEN

This methodology, applied in each Company, aims to reduce
differences and harmonize salaries upon hiring, particularly in
the highest categories. This approach is reflected in an equal
pay index for Groupe BPCE of 92/100 on March 1, 2022
(identical to last year).

PROMOTION AND FACILITATION OF GENDER DIVERSITY
POLICIES

The Group HR department continues to support all Group
companies in promoting diversity policies, in particular through
awareness-raising tools available to managers, employees and
management teams: parenthood week, awareness-raising
conference, testimonial videos, quizzes, etc. and the creation of
a dedicated website that brings together all the resources
related to this subject.

PARENTHOOD AS A LEVER FOR PROFESSIONAL EQUALITY

Taking into account all forms of parenthood in the workplace
meets a number of challenges: better reconciliation of work and
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family life, promoting gender diversity and professional equality
between women and men, promoting professional inclusion and
quality of life at work, and raising awareness about stereotypes.

As part of Parenthood Week, the Group's Human Resources
department offered the opportunity to participate in two
conferences this year: “Valuing parental diversity” and
“Transforming paternity leave into a lever for gender equality”.
It was also an opportunity to give the floor to employees who
have benefited from extended paternity leave (voted in
July 2021) and to remind them that under the latest professional
equality agreements signed in July 2021, any employee, after
one year's seniority, on paternity leave paid for by the social
security system will receive compensation equal to 100% of the
difference between the amount paid by the social security
system and the amount of his gross compensation.

CONTINUE TO RAISE PUBLIC AWARENESS OF THE FIGHT
AGAINST SEXISM AND HARASSMENT IN THE WORKPLACE

In addition to coordinating the community of harassment
referents, the Group’'s HR department has made an e-learning
program available to companies to help them better understand
sexism and sexual violence in the workplace and how to act to
prevent them. The e-learning program has been available for a
year and has been taken by more than 15,000 Group managers
and employees.

In addition, a conference on the theme "Acting to combat
stereotypes and ordinary sexism at work” was offered to Group
employees in order to provide advice on posture when faced
with certain situations as well as courses of action.

WOMEN’S NETWORKS, MAJOR PLAYERS IN PROMOTING
GENDER EQUALITY

Created in 2012, Groupe BPCE's network for women
executives, “Les Elles de BPCE", currently has a membership
of over 430 women and 28 local networks. In line with the HR
policy promoting gender equality, these networks are valuable
forums for discussion and mutual assistance. In particular, they
offer training sessions, mentoring, workshops and training
modules. Among the recent initiatives proposed by the network,
the partnership with the Capital Filles association enables 160
female Group employees to support young girls in their final
high school year in rural areas or underprivileged neighborhoods.

In 2022, the network celebrated its tenth anniversary and met
for the occasion in Paris for a day of discussion, debates and
meetings around professional equality.

Further, higher, more female: this was the theme chosen for
this anniversary event, which brought together more than 300
women and men from the Group.

https://www.lesellesdebpce.fr/

In 2022, Natixis launched a new edition of “Women in Finance",
which enables around 40 female students to exchange with
female employees, in France and abroad, in order to obtain
advice for their careers but also to discover finance professions
in which women are under-represented.

Natixis celebrated the tenth anniversary of its gender equality
network WINN.
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TAKING ACTION FOR EMPLOYEES
WITH DISABILITIES

As part of their commitment to diversity and the promotion of
equal opportunities, since 2006 Groupe BPCE companies have
been implementing a policy aimed at promoting the social and
professional integration of people with disabilities through
approved agreements (Banque Populaire, Caisse d'Epargne,
BPCE Community, Natixis).

These agreements reflect the desire of the stakeholders to
consolidate and expand the disability policy in the following
areas:

e recruiting and integrating people with disabilities;

e maintaining employees with disabilities in employment
through training, career development and taking into account
the need to accommodate their disability;

e supporting the change of attitude for better inclusion and
quality of life at work for employees with disabilities;

e supporting people with disabilities working in the protected
and adapted work sector through a proactive procurement

policy.

In each company of Groupe BPCE, a disability coordinator
supports people with disabilities throughout their career in the
company (recruitment, integration, training, job retention,
support in the process of recognizing their disability, etc.) in
conjunction with human resources managers, managers and
occupational health services.

At December 31, 2021, Groupe BPCE had 4,438 employees
with disabilities and had achieved an employment rate of 6% in
compliance with the legal obligation. In 2021, 165 employees
with disabilities were recruited, including 53% on permanent
contracts.

2.4.6
dynamic
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At Natixis, signature of the “I'm taking action for the inclusion of
people with disabilities in digital jobs” charter and participation
for the first time in the nationwide Duo Day operation, which
aims to introduce people with disabilities to Natixis jobs in the
form of mentoring.

ACTING MORE GLOBALLY TO PROMOTE
INCLUSION

A respectful work environment, in which each and every one of
our employees can express their skills and potential, is a
guarantee of individual and collective performance. Groupe
BPCE continues its actions, convinced that the sum of
differences is a strength and that it allows us to be more agile,
more innovative and more in tune with the changes in our
society:

» non-discrimination training for recruiters; and

e raising awareness among all employees on non-discrimination
and the fight against sexism by providing e-learning, videos on
stereotypes and conferences.

In addition, this year, a new e-learning module will be rolled out
for all employees, which will enable them to understand what
inclusion is and how, beyond the policies in place, each person
is an actor of inclusion in their daily actions.

Natixis aims to ensure equal rights and treatment for all
employees, regardless of their sexual orientation or gender
identity. Natixis is thus committed to including the LGBTQIA+
communities and several concrete and complementary actions
have been carried out in this sense, such as an initial
awareness-raising campaign on homophobia and lesbophobia
that took place during Pride Month in June 2022.

Engaging employees and companies in the “Paris 2024” partnership

A STRONG COMMITMENT AND PRIDE OF
BELONGING REINFORCED BY THE SPORT
DYNAMIC

The “Paris 2024" partnership contributes to the commitment of
employees and the image of the Group’'s companies as a
responsible employer by strengthening their pride in belonging
through:

e participation in the “Paris 2024" volunteers program:
1,000 internal employees, selected from all companies, will be
at the heart of the Olympic and Paralympic Games;

e leading a group of employees who will act as internal relays of
the “Paris 2024" partnership.

The “Paris 2024" partnership is a lever of commitment for the
Group's companies through actions aimed at making them more
active and athletic.

The “Paris 2024” partnership consolidates the Group's role
as a responsible employer and its companies, in particular
through their commitment to supporting athletes and
defining their professional and/or training plans after their
high-level career.

Complete quantitative human resources indicators for
Groupe BPCE are available at https://groupebpce.com/
en/csr/a-socially-inclusive-employer
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2.5 Respect our business ethics commitments

INTRODUCTION
GROUP CODE OF CONDUCT AND ETHICS

The Group's Code of Conduct and Ethics was validated by the
Executive Management Committee and the Supervisory Board
in 2018, after review by the Cooperative and CSR Committee.

It is based on international values and standards and includes a
message from Executive Management and sets out the Group's
ethical standards in three areas: the interests of customers,
employer responsibility and social responsibility, with practical
business-oriented examples. It applies to all Groupe BPCE
entities and employees.

In addition, GFS also has a Code of Conduct which was
published in early 2018. It defines the main principles on which
the company’s employees can rely in their relations with Natixis’
various stakeholders: clients, teams, shareholders, and society
as a whole.

For more detail, here are the links where they can be found:

o Groupe BPCE Code of Conduct and Ethics: http://guide-
ethique.groupebpce.fr/

Is it legal? a»

Does it observe our policies and D
procedures?
Does it follow our culture, which
puts the long-term interests of

our customers and cooperative
shareholders first?

Would | feel comfortable

explaining my decision to a third D

party (regulatory authority,
the courts) or if | read about
it in the media?

Have | considered all the risks at D
stake for my entity or Groupe

BPCE?
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o GFS Code of Ethics: https://natixis.groupebpce.com/
code-of-conduct/

GUIDING PRINCIPLES

These rules of conduct are illustrated with real-life situations
that may be experienced by any employee, manager, director or
other stakeholder. The scenarios enacted serve as benchmarks
to help them discern the right decision to make in the exercise
of their profession.

While the Code of Conduct and existing internal policies and
procedures provide clear guidance on how to behave, it is not
possible to define a rule for every situation. Employees must
exercise their judgment to make the right decision, drawing on
the principles set out in the code of conduct.

The following questions are used to make an ethical decision in
case of doubt:

WHISTLEBLOWING

Groupe BPCE employees
can use the internal
whistleblowing
procedures in place in all
Group entities to report
breaches of the rules
before they become
serious risks.

The Group protects

whistleblowers. Under
no circumstances may
they be subject to any
disciplinary action or legal
proceeding, provided
they have acted
impartially and in good
faith.

www.groupebpce.com



MANDATORY KNOWLEDGE OF THE CODE OF CONDUCT
BY ALL EMPLOYEES

Regulatory training, in e-learning format, has been developed to
ensure that the principles of the Code of Conduct have been
learned. This training is mandatory for all Group employees and
for all new hires. As of December 31, 2022, 96.4% of registered
employees had completed the training.

Another training course entitled “The Essentials of Ethics”
completes the program. It consists of 15 sketches illustrating
concrete cases of behavior to be avoided.

Since the end of 2019, a “conduct and ethics” dashboard,
covering the Group's scope, lists 35 indicators collected from
the Group's entities. It is presented twice a year to the
Cooperative and CSR Committee of the Supervisory Board
(seventh edition presented in December 2022). It collects data
and information on the deployment of the system, incidents,
disciplinary sanctions and types of breaches.

WHISTLEBLOWING SYSTEM

Groupe BPCE has a whistleblowing system applicable to all
Group entities. A procedure, currently being updated, can be
downloaded from the Group website:

https://groupebpce.com/en/the-group/compliance

In the context of much more protective legislation for
whistleblowers (see the law of March 21, 2022), the Group has
chosen to use the same tool for all of the Group’s institutions,
regardless of their implementation (Europe, the United States,
etc.) and regardless of their business line (retail banking,
Corporate & Investment Banking, etc.).

This unique platform will be accessible to all employees and
service providers via a URL link. The screens to which the
whistleblower will have access have been translated into all the
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languages of the countries
established.

in which Groupe BPCE is

The choice was made to use this tool not only for professional
whistleblowing within the meaning of the law defining
whistleblower protection, but all other types of whistleblowing:
HR alerts, money laundering, etc. Each whistleblower will thus
benefit from all the features offered by this platform.

This platform, which offers all guarantees in terms of data
security, complies with the highest standards in terms of
confidentiality and respect for anonymity (encrypted data,
inability to retrieve the IP addresses of whistleblowers, etc.).

The whistleblower may send his or her alert and discuss it with
the person managing it, with or without anonymity. The alert is
sent directly to the department responsible for handling it
thanks to the definition of routing rules specific to each
institution - these rules contribute to confidentiality.

To date, 31,000 employees have direct access to this tool.

In addition, a training system based on e-learning will
accompany the deployment of the tool and will specify the
rights and duties of a whistleblower as well as the protection
attached to it. It will be rolled out in early 2023 to the Group's
100,000 employees.

OTHER ELEMENTS OF THE ETHICS SYSTEM

The Group also has a framework procedure relating to Ethics
which describes the entire system applicable to all Group
institutions. It brings together all the normative documents
relating to this system and specifies the roles and
responsibilities of each player. This document mainly includes
the rules that apply to all Group institutions (examples:
compliance with rules on conflicts of interest) but it also
includes best practices.

Supervise the Group’s activities in terms of business ethics

PREVENTION OF CORRUPTION

Groupe BPCE condemns corruption in all its forms and under all
circumstances, including facilitation payments. It is a signatory
of the United Nations Global Compact, whose tenth principle
states that “Businesses should work against corruption in all its
forms, including extortion and bribery”.

CORRUPTION PREVENTION MECHANISMS

The Group's employees are required to comply with the internal
rules and procedures that help to prevent and detect behaviors
likely to characterize acts of corruption or influence peddling.
The following rules and procedures make it possible to comply
with the requirements introduced by Article 17 of the Law of
December 9, 2016 on transparency, the fight against corruption
and the modernization of the economy (“Sapin 2"):

» the mapping of exposure to corruption risks for Group entities:
the mapping methodology was reviewed in 2021 to improve
its relevance. The discussions with the business lines required
for the mapping exercise made it possible to identify and
assess the risks of corruption, whether active or passive,
direct or indirect (complicity), and to arrive at a shared vision of
the challenges of the fight against corruption. Following
BPCE SA and its subsidiaries (in particular Global Financial

Services) in 2021, the institutions of the Caisse d'Epargne and
Banque Populaire networks conducted the mapping exercise
using this new methodology in 2022. Action plans were
formalized to reduce the level of risk of certain scenarios,
when it remained too high after taking into account the
mitigation measures;

compliance by employees with the Code of Conduct and rules
of professional conduct and ethics, relating to the prevention
of conflicts of interest, the policy on gifts, benefits and
invitations, and the principles of confidentiality and
professional secrecy. Disciplinary sanctions are provided for
failure to comply with the professional rules governing the
activities of the Group’s companies. The Group’s “gifts,
benefits and invitations” policy, formalized in 2021, provides
for a maximum threshold of €150 (to the first euro for public
employees) for gifts received or given, above which prior
authorization from management and a declaration to
Compliance are required. At the end of 2022, the Group's
Code of Conduct and Ethics was enhanced with specific
anti-corruption rules of conduct, including concrete illustrations
of the behaviors to be avoided based on the risk scenarios
identified by the mapping. Global Financial Services has also
updated its anti-corruption policy, adopted in 2018, along
these lines. The anti-corruption rules of conduct are to be
applied by each institution and appended to its internal rules;
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e training in the rules of professional ethics and the fight against
corruption in the form of e-earning presents concrete
examples of behaviors likely to constitute acts of corruption or
breaches of probity. It is mandatory for all employees.
Appropriate training is also provided to certain categories of
more exposed staff, in particular Global Financial Services;

e a whistleblowing system on serious incidents, including
corruption and influence peddling offenses. Since 2021, alerts
for corruption have been subject to anonymized Group
reporting;

o BPCE Achats (an EIG) is responsible for evaluating suppliers
whose total purchases at Group level total at least €50,000.
This assessment, which takes into account a certain number
of criteria (purchase category, geographical criterion, negative
information about the supplier, etc.) leads, if necessary, to
additional procedures aimed at assessing the ultimate risk,
particularly ~ with regard to anti-corruption measures
implemented by the supplier;

e« supervision of relations with intermediaries (including business
introducers) and customers: contracts include anti-corruption
clauses. Approval committees are planned. Global Financial
Services' customers and intermediaries are subject to a
corruption risk assessment and additional due diligence if
necessary. The Group's procedures were updated in 2022 in
order to systematize an anti-corruption analysis for all
corporate customers with a risky activity. The integrity of the
Group’s new partners is also assessed by the New Product
Validation and Marketing Committee;

the internal control and accounting control system: Groupe
BPCE has an extensive body of standards and procedures
providing a general framework for the strict separation of
operational and control functions, including in particular a
system of delegations for granting credit and relations with
politically exposed persons, and a KYC framework. As part of
the organization of internal control, permanent control plans
contribute to the security of the system. In 2021, the
elements of this system were explicitly directed towards the
risks of corruption identified by the business lines in the new
risk mapping.

Groupe BPCE also has accounting standards and procedures
that comply with professional standards. The Group's internal
control system for accounting information is based on a
structured audit process to check the conditions in which such
information is assessed, recorded, stored and made available, in
particular by verifying the existence of the audit trail. A Group
framework of controls involved in the prevention and detection
of fraud and acts of corruption or influence peddling was
formalized in 2020. In this context, donations, sponsorships and
patronage are handled with due care.

Generally speaking, these systems are formalized and detailed
in the charter governing the organization of Group internal
control and the Risk, Compliance and Permanent Control
Charter.
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FIGHT AGAINST MONEY LAUNDERING,
FINANCING OF TERRORISM, CIRCUMVENTION OF
INTERNATIONAL SANCTIONS AND PREVENTION
OF INTERNAL FRAUD

FIGHT AGAINST MONEY LAUNDERING AND THE
FINANCING OF TERRORISM, COMPLIANCE WITH
INTERNATIONAL SANCTIONS

The fight against money laundering and the financing of terrorist
activities (AML-CTF), as well as the circumvention of sanctions,
is based within Groupe BPCE on:

e a corporate culture spread across all hierarchical levels, based
on:

— customer relations principles aimed at preventing risks,
which are formalized and regularly communicated to the
employees,

—a harmonized training program for Group employees,
conducted at least once every two years, and specialized
training for the Financial Security function;

» a team dedicated to financial security in all establishments in
accordance with Groupe BPCE charters. Within the Corporate
Secretary's Office, a department oversees the implementation
of these three systems, which are based on the legal and
regulatory provisions of the French Monetary and Financial
Code and on European texts. This department defines the
financial security policy for the entire Group, draws up and
validates the various standards and procedures, and ensures
that money laundering and terrorist financing risks are taken
into account during the approval procedure for new
commercial products and services by the Group;

internal reporting for executives and decision-making bodies,
as well as for the central institution; and

due diligence in accordance with regulations. Indeed,
institutions have largely automated means for detecting
atypical transactions, adapted to their risk classification. Alerts
are mainly handled by the networks, as close as possible to
KYC. Those for which there is any doubt are forwarded to the
local financial security department. Depending on the nature
of the elements reported, enhanced examinations and, where
applicable, declarations to Tracfin are carried out as quickly as
possible.

The reports are sent to TRACFIN when there is any doubt as to
the legality of the sums or transactions resulting from an
offense punishable by more than one year's imprisonment
(organized crime, trafficking of various kinds, corruption, abuse
of corporate assets, money laundering of all crimes and
offenses, tax, social or customs fraud, etc.) or when they are
related to the financing of terrorism.

The Group's AML-CTF risk classification incorporates the five
regulatory axes, such as the issue of “atrisk” countries,
customer characteristics (including the status as a politically
exposed person of the customer or of its effective beneficiaries
for legal entities), the nature of the products or services and the
distribution channels used, as well as the type of transactions.

The transactions of high AML-CTF risk customers are subject to
particular vigilance. The Group’s system (guidelines and
automated (alert generating) scenarios) is regularly updated and
adapted to changes in risks, particularly those related to the
financing of terrorism.
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With respect to compliance with national, European or foreign
sanctions, Group institutions are equipped with screening tools
that generate alerts on customers (asset freezes on certain
individuals or entities) and international flows (asset freezes and
countries subject to European and/or US embargoes). Groupe
BPCE also has a central alert processing team and has recently
improved its customer and transaction screening tools. In order
to strengthen the effectiveness of their processing, a dedicated
face-to-face training module has been set up.

STRENGTHENING OF THE SYSTEM IN 2022

The tool for detecting politically exposed persons has been
optimized since 2021 to improve efficiency and reliability.

With regard to the updating of KYC according to the risks of
money laundering and terrorist financing, following the
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remediation action carried out in 2021 on customers presenting
a high risk, various actions targeting certain categories of
customers were carried out during 2022.

The exchange of intra-group information has been extended
since 2021 to the various categories of customers presenting a
high AML/CFT risk.

Operational expertise certifications in terms of AML-FT financial
security were issued in 2022 to employees of the sector
concerned, as part of the expertise program rolled out in 2021.
The high percentage of success in this examination by
employees of the sector attests to the quality of their expertise,
and in general by the sector. New registrations were opened for
the 2023 fiscal year.

EMPLOYEES TRAINED IN ANTI-MONEY LAUNDERING POLICIES AND PROCEDURES

2022 2021

Percentage of employees trained in their entity’s anti-money laundering policies and procedures (based on

reports from the entities)”

88% 93%

(1) Number of employees (on permanent, fixed-term or work-study contracts) who received anti-money laundering training within the last two years, as of December 31.

FIGHTING AGAINST INTERNAL FRAUD

Groupe BPCE has set up a common system to combat internal
fraud, non-compliance with internal rules and breaches of ethics,
in line with the Group’s Code of Conduct and Ethics. This
system makes it possible to meet the requirements of the
supervisory authorities and to pool the resources and work
carried out by the establishments. It is formalized in a
framework procedure and consists of the following elements:

internal fraud risk mapping;

requests for detection, in particular of potentially fraudulent
transactions of which vulnerable customers could be victims,
supplemented by additional sources for reporting alerts;

a fraud management tool;

awareness-raising and information tools (depending on their
specific nature, the banks may implement their own
awareness-raising actions);

a training program;

a psychological support system;

a declaration and reporting system;
anti-corruption measures.

POLICY ON COMBATING TAX EVASION
AND GROUP TAX POLICY

Although it mainly operates in France through its retail banking
networks, Groupe BPCE also operates abroad through its
subsidiary Natixis.

In this respect, the Group's establishment abroad is justified by
the need for commercial support for its clients, which excludes
any consideration of offshore operations due to the existence of
preferential tax regimes in certain jurisdictions. Groupe BPCE's
tax policy is determined by BPCE SA. However, Group
companies are responsible for its implementation in their
respective activities.

Groupe BPCE ensures its full compliance with all tax regulations
applicable to its activities. Groupe BPCE has implemented
procedures to monitor the activities of these business lines as
well as dedicated training modules.

Groupe BPCE ensures that it pays its fair share to public
finances. Worldwide, the amount of income tax for fiscal year
2022 for Groupe BPCE amounted to €1,726 million, it being
specified that current tax amounted to €1,855 million, plus bank
taxes and contributions amounting to €810 million. Thus, the
effective tax rate is 30% (income tax/net income before tax).

In 2022, Groupe BPCE continued to solicit the tax authorities to
secure the tax treatment of corporate tax and VAT transactions
as part of the fiscal partnership with the French Ministry of
Public Action and Accounts active since 2019. This regular and
transparent dialogue with the administration covered various
areas of tax law and included large-scale financial transactions.
Groupe BPCE was the first bank to be admitted to this new
system.

GROUPE BPCE HAS VERY MARGINAL OPERATIONS IN
NON-COOPERATIVE COUNTRIES AND TERRITORIES
(“ETNC”)

France has, by an order of March 2, 2022 published in the
Official Journal on March 16, 2022, updated its list of
non-cooperative states and territories (hereafter “"ETNC").

The new list includes the following 14 jurisdictions:

o Anguilla, British Virgin Islands, Panama, Seychelles, Vanuatu,
Fiji, Guam, U.S. Virgin Islands, American Samoa, Samoa,
Trinidad and Tobago, Palau, Dominica, The Bahamas and Turks
and Caicos Islands.

It should be noted that the French list of ETNCs is now identical
to the EU list with the sole exception of the British Virgin
Islands, which remain on the French list but not on the EU list.
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The Group is not present in the ETNCs, with the very marginal
exception of the territories of Fiji and Vanuatu. These locations
meet the needs of customers for commercial support.

This situation of a marginal presence in these non-cooperative
countries and territories was noted by a study by Eurotax
Observatory published on September 21, 2021 on the
establishments in low-taxed states of 36 European banking
groups over the period 2014-2020.

This study notes that only 2.2% of Groupe BPCE's profits are
made in countries or territories with low taxation rates,
compared to an average of 20% for the other European banks in
the study.

The same study noted that Groupe BPCE's effective tax rate is
30%, placing it among the highest among European banks.
Indeed, the average effective tax rate of the European banking
groups was 20% and the lowest observed was 10%.

FINANCING OF PUBLIC LIFE AND LOBBYING

Groupe BPCE does not directly support any specific political
party, whether in the form of donations, sponsorship or any
other means. The Group is strictly neutral in political matters. On
the other hand, as a leading banking player in France, Groupe
BPCE establishments contribute to the financing of public life, in
accordance with the strict legislative and regulatory framework
existing in France in this area, and in compliance with the rules
on KYC, Anti-Money Laundering (AML), and Politically Exposed
Persons (PEP). Its involvement is therefore at two levels:

e as account keeper: the Group's institutions comply with the
obligations of Articles L. 52-6 and L.52-6-1 of the French
Electoral Code, which stipulate in particular that any fiscal
agent appointed by their candidate during an election
campaign is entitled to open a campaign account, and to the
necessary means of payment as supplied by the bank keeping
the account. This principle is applied directly by the banking
institution when it has accepted the opening of an account, or
as part of a forced Banque de France procedure. As a
reminder, the control of this right to hold an account is
ensured in France by the Autorité de contréle prudentiel et de
résolution (ACPR), the French prudential supervisory authority
for the banking and insurance sector. Finally, it should be
noted that, at the end of the election, the accounts of the
agent are appended to the candidate’s campaign account,
which will ultimately be submitted to the control of the
National Commission for Political Campaigns and Financing
(CNCCFP);

as a provider of financing: via loans granted to candidates who
are natural persons who have applied to the institution. These
loans are granted in accordance with the rules in force in
banks, in accordance with national and European legislation
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and regulations. In this respect, as with all loans, our
institutions apply a risk and responsible lending policy,
combined with an analysis of the borrower’s creditworthiness,
its personal ability to repay and a guarantee (personal or
third-party, real property, pledging of securities, borrower
insurance, etc.). In addition, due to the specific nature of the
financing, the institutions also take into account the
expenditure ceiling, as well as the uncontrollable risk of
invalidation of campaign accounts and non-reimbursement to
the candidates concerned of a portion of the costs by the
French government. Lastly, as with account management,
institutions ensure compliance with anti-money laundering and
Politically Exposed Persons (PEP) rules.

Lastly, Groupe BPCE is in constant contact with the mediation
of loans to candidates and political parties set up by Article 28 of
act No. 2017-1339 of September 15, 2017, for Trust in Political
Life.

LOBBYING

As a cooperative bank committed to serving its cooperative
shareholder customers, in the very heart of the regions, Groupe
BPCE's establishments intend to make a constructive
contribution to the public debate by providing decision-makers
and civil society with information on socio-economic changes at
the regional, national or international level, as well as in the
banking sector and its developments. Groupe BPCE's objective
is to actively contribute to the reflection and to participate as a
stakeholder in collective, fair and informed decision-making.
Groupe BPCE's lobbying initiatives are therefore strictly within
this framework. In terms of lobbying, in addition to respecting
its ethical rules and its cooperative values, BPCE applies all the
regulations in force, as well as all the codes of ethics with which
its public contacts, and the various financial market associations
of which it is a member, are required to comply.

In addition, in France, BPCE is registered in the “AGORA”
Lobbyist Register, in accordance with the legal obligations
arising from Law No.2016-1691 of December9, 2016,
Regarding Transparency, the Fight against Corruption, and
Modernization of Economic Life, as well as the directives of the
High Authority for Transparency in Public Life (HATVP). In this
context, Groupe BPCE reports on its actions, commitments and
expenses to the HATVP with the information required by law

(https://www.hatvp.fr/fiche-organisation/?organisation=493455042).

Lastly, at the European level, Groupe BPCE is also listed in the
European Commission transparency register. As a reminder, this
register is a database that lists organizations that attempt to
influence the law-making and policy implementation process of
the EU institutions (https://ec.europa.eu/transparencyregister/
public/consultation/displaylobbyist.do? id = 179370613236-62).
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Protect customer data and develop a cybersecurity culture

PROTECTING CUSTOMER DATA
DATA SECURITY

A Group data protection policy has been in place since 2021,
setting out the standard organization, the roles of the various
stakeholders, and the application of the general guidelines of the
GDPR (General Data Protection Regulation) within the Group.
Adoption of the DRIVE/ARCHER tool, also common to
information systems security, the fight against cybercrime and
business continuity, makes it possible to optimize the synergies
between these different activities. In 2021, the tool hosted the
registers of each of the Group’s entities and enabled the
formalization of GDPR level 2 permanent controls and the
monitoring of the associated action plans. Since the beginning
of January 2022, the processing of incidents impacting personal
data has been centralized for the entire Group on the Drive tool.
Each institution now enters the characteristics of the incident,
allowing them to be shared for the benefit of the security
players in each institution, while also meeting the legal
obligation to maintain a register of violations.

THE RESPECTFUL USE OF DATA

The third pillar of the “Useful Data” 3D relational model of the
BPCE 2024 strategic plan proposes customization of the
solutions provided according to customer needs and
management of consents so that the customer always remains
in control of their data. In this context, the GDPR project
continued to spread the culture of personal data protection
within Groupe BPCE, the networks and the subsidiaries.

The monitoring of compliance with the GDPR continues to
benefit from a high level of sponsorship, with the presence of
three members of the BPCE CDG in the quarterly Executive
Steering Committee meeting.

Consent collection has grown:

with, in April 2021, the compliance of cookies following the
new CNIL guidelines, which now provide for the collection of
Internet users’' consent on all the websites of Groupe BPCE's
establishments;

with the implementation of the collection of consent,
particularly for uses including the use of payment data that
could not be covered by legitimate interest”. This consent
collection is carried out via a Trust Center directly accessible
by the customer from these WEB and mobile applications.
The purpose of this system is the management of customer
consents and the management of the provision of a certain
amount of educational information.

The use of data is primarily carried out through a datalake with
optimal security conditions and each new use case is validated
by a uses committee (which meets every two months) in order
to guarantee compliance with the GDPR and the ethical use of
data.

During the second half of 2021, a GDPR awareness-raising cycle
for all Group employees was launched, so that each Group
employee will have received training at least every three years.
The training offer for project managers will be expanded.

INDICATORS IN LINE WITH OUR GUIDELINES

Although on the rise, the number of requests from Groupe
BPCE customers remains at a reasonable level, with 6,109
requests for the entire scope excluding Natixis, including 392
requests for access rights and 1,656 opposition rights in 2022.
Portability rights are virtually non-existent, with 22 requests in
the same scope. At the same time, 36 incidents requiring
notification of personal data breaches to the CNIL were
recorded.

CYBERSECURITY CULTURE

Preventing risks relating to cyber-threats, safeguarding the
information systems and protecting data — in particular the
personal data of our customers, employees and all our
stakeholders — are key priorities and the focus of Groupe
BPCE's concerns.

Trust lies at the heart of the Group's digital transformation, and
it firmly believes that cybersecurity is essential for its
businesses.

A CYBERSECURITY STRATEGY THAT SUPPORTS NEW
CHALLENGES

In response to the new challenges of IT transformation and to
achieve the goals it has set, Groupe BPCE has implemented a
cybersecurity strategy with six priorities:

1) protect assets and strengthen the security of the information
system, people and property:

- by raising awareness and supporting our employees and our
customers on cyber-risk management,

— by accelerating and standardizing security, personal data
protection and fraud support in business projects with an
appropriate level of security as part of a security and data
protection approach starting with the design of new offers
and new products,

- by improving the user experience in terms of digital security
for both customers and employees,

— thanks to an Information Systems Security policy defined at
Group level under the responsibility and management of the
Group RSSI. The main objective of the ISSP-G is to control
and manage the risks associated with Information Systems,
to preserve and increase the Group's performance, to
strengthen the trust of its customers and partners and to
ensure the compliance of its actions in accordance with
national and international laws and regulations,

—thanks to a permanent control system defined by a
permanent control framework intended to measure the level
of control of ISS risks, deployed in all Group establishments.
This framework constitutes the basis of the Group's level 2
ISS permanent controls, on the basis of which each
institution must ultimately perform the controls applicable to
its information system,

- via risk management and an inventory of the results of
permanent controls on SPB topics,

(1) Legitimate interest is one of the six legal bases provided for by the GDPR authorizing the processing of personal data. It may be the basis for processing
necessary to meet the interests of the controller or a third party, subject to compliance with certain conditions.
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— by defining and implementing the awareness-raising plan by
all Group entities (DSI Retail, BPCE SA, institutions;

2) governing and complying with regulations by:

— deploying governance and a common security reference
framework,

- strengthening and automating permanent controls,
- defining a risk appetite model for cyber-risk management,

— managing the risks brought by third parties (partners, service
providers, etc.), including in terms of personal data
protection;

3) continually improving understanding of the information
systems’ assets and improving their protection by:

— applying and reinforcing security basics,
- strengthening the protection of the most sensitive assets in

line with the risk appetite model, and in particular data
protection,

- establishing enhanced governance of identities, i.e. people
(employees, service providers, partners, etc.) accessing the
information systems and the authorizations assigned to
them,

- developing a cyber-culture within the Group, and the
associated tools and methods for different target
populations;

4) continuously stepping up the detection and
capabilities against cyberattackers:

reaction

—in order to respond to the evolution of the cybersecurity
threat, Groupe BPCE CERT has renewed and completed its
cybersecurity services for the Group’s institutions. In
addition to the renewal of services in 2021 (Anti-Phishing
Service, Domain Name Monitoring, Fraudulent Mobile
Application Monitoring, Vulnerability Monitoring, Malware
Monitoring, Incident Support and Darkweb Monitoring), the
Group has also subscribed to a security service to monitor
social networks, as well as a Cyber Rating service and a
service enabling establishments to have a Bugbounty
program. The purpose of this program is to submit one or
more applications to a community of researchers so that
they can report bugs,

— a repository based on the analysis of proxy logs was built by
Groupe BPCE CERT in order to inform the CISOs about
shadow sites. The repository will be sent periodically in
order to provide the CISOs with up-to-date information;

5) fighting against external fraud:

- by strengthening the system for combating external fraud
with the aim of protecting bank users.

Actions carried out:

— creation in the first quarter of 2022 of the Group External
Fraud Coordination team as a dedicated autonomous unit
within the Group Security department in order to give it
greater visibility and given the associated financial and image
issues;

— improvement of synergies, operational efficiency and
cross-functionality between the various business lines
dedicated to the fight against external fraud (data and new
technologies, in particular) as part of the project to
reorganize payments, insurance, retail IT within the BPCE
Community;

- definition and implementation of a new Group External
Fraud governance in order to:

—align and coordinate players in the fight against external
fraud,
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— de-silo the current organizations,
— identify, rank and prioritize anti-fraud work,

— build and share a global External Fraud roadmap including
Al and Data topics across the entire scope;

This new governance is materialized in particular by:

—the creation of a Group External Fraud Committee
("Umbrella Committee”) reporting to the Group Strategic
Payments Committee and the Group Non-Financial Risks
Committee, placed under the joint authority of the Group
Secretary General and the Chief Digital & Payments
Officer and chaired by the Group Head of Security,

— the establishment of a control tower reporting to the
Umbrella  Committee and designed to ensure
cross-functional operational management and reporting,

— the creation of two LCLF project steering committees:
Payments and Non-Payments,

— the creation of a DATA/AI LCLF Monitoring Committee;

— development and first implementations of an “external
fraud” roadmap for 2022-2023 across the Group. It consists
in particular of the following two pillars organized into
programs:

— document fraud program covering the entire life cycle of
the customer relationship, from the beginning to the end
of the relationship, with the objective of strengthening and
making KYC more reliable by reinforcing and automating
document controls and information sharing,

— end-to-end credit transfer security program by enhancing
detection and alert tools and adapting customer paths
according to the level of fraud risk identified.

Actions to be continued:
— implementation of the actions included in the roadmap for

2023;

- reinforcement of detection in collaboration with the Group's
internal players in the fight against fraud;

- reliability of FREGAT data and completeness of external
fraud scenarios;

- development of
anti-fraud tools;

- targeting of awareness-raising actions for customers and
employees at both the Groupe BPCE and national levels

(FBF);

6) guarantee Group Business Continuity (CAG):

interoperability between the various

— Groupe BPCE's business continuity is organized as a
business line and managed by the Group Business
Continuity Group (CAG). The Group Business Continuity

Manager (RCA-G) oversees the Business Continuity
function,  which  brings together the PCA/PUPA
(RPCA/RPUPA) managers of the Banques Populaires,

Caisses d'Epargne, IT structures, Natixis, BPCE SA and
other subsidiaries.

ADEQUACY OF THE FRAMEWORK DESCRIBING CHANGES
IN THE INFORMATION SYSTEMS AND RESOURCES FOR THE
CYBER-SECURITY STRATEGY

The implementation of the cybersecurity strategy is part of a
master plan (a framework that describes all changes in
information systems and resources - human, hardware, and
software) covering the period from 2021 to 2024 with
129 projects identified over the period for an overall budget of
€74 million over four years.
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In 2022, the deployment of this cybersecurity strategy
continued at a steady pace through the following major projects:

e ongoing implementation of the Identity and Rights
Management (IAM) roadmap through a dedicated Group
program;

o implementation of a Group intrusion testing and security
review offer;

o start of the program for the massive reconstruction of
workstation and data infrastructures;

e launch the roll-out of the TRM model;

e increased security of access to the Group's IS:

- implementation and deployment of a single sign-on portal for
Group employees, with a high level of security, while
allowing a significant reduction in costs,

— widespread use of strong authentication, with more than
80% of employees using a reinforced means of
authentication (smartphone, biometrics, etc.);

2.5.3 Duty of Vigilance

NON-FINANCIAL PERFORMANCE STATEMENT
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o continued implementation of the Group Awareness Plan:

— production of a new awareness kit made available to all
Group entities to facilitate Cyber Security Month,

—a first experiment with a virtual escape game on
cybersecurity has been completed,

—regular phishing awareness campaigns with Group
employees. Choice of a new tool for Groupe BPCE as a
whole,

— publications of new e-learning programs on phishing and
security fundamentals;

o review of the Group's IT network security model:

— improved detection by deploying sensors on the network
(NDR, IPS, CASB) and workstations (EDR),

- more efficient alert processing thanks to the implementation
of a SOAR to automate the response to security incidents.

REGULATORY FRAMEWORK AND SCOPE

As a French company with more than 5,000 employees in its
direct or indirect subsidiaries, Law No. 2017-399 of March 27,
2017 on the duty of vigilance applies to BPCE SA and its
subsidiaries. A dedicated vigilance plan is published by Natixis, a
subsidiary of Groupe BPCE.

This law requires reporting on a vigilance plan including
measures to identify and prevent the realization of risks of
violations of human rights and fundamental freedoms, the
environment and the health and safety of individuals, resulting
from internal activities and operations within the scope of
BPCE SA, its subsidiaries under exclusive control, as well as
subcontractors and suppliers with whom there is an established
business relationship, when these activities are linked to this
relationship.

This plan must include risk mapping, risk assessment and
mitigation measures, a monitoring system and an alert
mechanism.

METHODOLOGY

The Group sees this regulatory obligation as an opportunity to
recall the due diligence framework and to be part of a
continuous improvement approach.

GOVERNANCE OF THE VIGILANCE PLAN
AND METHODOLOGY

GOVERNANCE

Given the issues covered by the due diligence system and its
risk management scope, many of the Group’s business lines
were involved in the development of this plan: the CSR
department, the Human Resources department, the Purchasing
department, the CSR departments of retail banking & Insurance
(RB&l) and Global Financial Services (GFS), the Risk division, the
Compliance department, the Legal department, as well as
representatives of the GFS Risk division.

As part of the development of its vigilance plan, the following issues were identified:

Human rights and fundamental freedoms

Discrimination, infringement of equality, respect for private and family life, the right to strike, freedom of assembly

and association as well as infringement of freedom of opinion.

Health and safety of people

Health-related risk, failure to observe legal working conditions, forced labor, child labor, decent working conditions,

remuneration and social protection, violation of worker safety, and unequal access to healthcare.

Environment

Damage to the fight against global warming and biodiversity, the risk of pollution (water, air, soil), waste management,
preservation of natural resources.

In addition, the non-financial risk matrix, which is based on the
risk analysis methodology used by the Group Risk division, is
the basis for mapping the vigilance plan. This matrix is updated
annually (see 2.1.3 “Managing non-financial risks").

The study of the main issues and risks that may result from the
Group's activities has therefore made it possible to retain three
main pillars which constitute the scope of the due diligence
approach:

o "Employees” pillar: responsible management of employees in
their work;

o "Activities” pillar: the operations and activities of Groupe
BPCE and its subsidiaries (i.e. its main activities as a banker
and insurer and its customer relationship);

e "Purchasing - Suppliers” pillar: its suppliers and
subcontractors with whom the Group has established
commercial relationships.
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Given the obligation to provide results, reasonable due diligence
measures intended to prevent the risks were identified and/or
enhanced. The overall roll-out of the due diligence plan is
coordinated by the divisions in question and implemented under
their responsibility. The plan is designed to adapt over time as
new issues and risks are identified.

The system for monitoring the measures implemented and
assessing their effectiveness is carried out using indicators
selected as part of the Group's strategy. Updating the indicator
framework is based in particular on regulatory changes,
stakeholder expectations and feedback from the CSR
correspondents in charge of reporting.

The Group is committed to:

comply with the entire regulatory framework to which it is
subject as a company and as a bank, both locally and
internationally;

promoting compliance with a number of principles and
standards that form the foundation of its activities, such as the
United Nations sustainable development Goals (SDGs), the
ten principles of the United Nations Global Compact, and the
standards defined by the International Labour Organization
(ILO);

encouraging best practices through the establishment of
internal rules such as charters” and the Group's Code of
Conduct and Ethics.

EMPLOYEE PILLAR

With respect to the management of its employees, Groupe
BPCE is aware that its primary area of responsibility is internal
and therefore pursues a responsible policy with its employees,
most of whom are located in France. These issues identified as
part of the vigilance plan are already strictly governed by
numerous regulations, mainly by Labor Law. The Group is
strengthening its role as a responsible employer: thanks to an
active HR policy, it is responding both to the expectations of its
employees and to the challenges of a more equitable society
that understands the transformation of its business line over
time.

A series of voluntary charters, agreements and operational
systems ensure the protection and safety of employees in
performing their duties:

o the Group undertakes to promote compliance with the
principles and standards, including the standards defined by
the ILO and the commitments of the Global Compact;

e several charters and codes have been signed or adopted,
including the Code of Conduct and Ethics (at BPCE SA and
Natixis), a mobility charter, and the “I'm taking action for the
inclusion of people with disabilities in the digital professions”
charter signed at Natixis.

KEY AREAS OF FOCUS, MITIGATION MEASURES AND REPORTING ON THE VIGILANCE PLAN OF THE EMPLOYEE PILLAR -

“HUMAN RESOURCES” SECTION

Topics covered by the non-financial risk analysis carried out as part of the non-financial performance statement under the heading
“"Working conditions”, “Equal treatment, diversity and inclusion of employees” and “Management of employability and business

line transformation”.

Subject

Mitigation measures and reporting on their
implementation

Indicators for monitoring measures and assessing
their effectiveness

Promoting gender equality and combating sexism and
harassment in the workplace
Encouraging inclusion

Promoting equal opportunities

Preventing discrimination, particularly against people
with disabilities

Promoting dialog with employee representatives and
freedom of association

Taking action against threats to employee health
Fight against non-compliance with legal working
conditions

Preventing health and safety risks for workers

See Chapter 2.4.5, section “Promoting gender equality
and diversity”.

See Chapter 2.4.1, "Attract, welcome and retain
talent”, section “Recruiting more young people”.

See Chapter 2.4.5, section “Promoting gender equality
and diversity”.

See Chapter “Taking action for employees with
disabilities”.

See Chapter 2.4.3, “Sustained dialog with employee
representatives”

See Chapter 2.4.4, “Committing to quality of life at
work”

See Chapter 2.4.4, “Committing to quality of life at
work”
See section “Managing occupational risks”

Percentage of women among managers: 42.9% in
2018, 43.7% in 2019, 44.5% in 2020, 45% in 2021 and
46% in 2022 for a target of 45%

Percentage of women among senior executives: 26.1%
in 2018, 26.4% in 2019, 27.9% in 2020, 29.1% in 2021
and 31% in 2022 for a target of 30%.

Equal pay index of 92/100 in 2021 and 91/100 in 2020

8.5% of apprentices come from priority urban areas

Employment rate of people with disabilities of 6% in
2021. (4,438 employees with disabilities). The rate for
2022 will be known in June 2023 at the time of the
declaration via the Nominative Social Declaration
(DSN).

Number of Group committees in 2022: 2
Number of Strategy Committee meetings in 2022: 1

Signature of QLW agreements with the two divisions

Number of workplace accidents with lost time: 933 in
2019, 600 in 2020, 703 in 2021
The 2022 rate will be known in April 2023.

As a responsible company, Groupe BPCE ensures it applies
ethical business practices by fostering a compliance culture
among all members of staff through the Groupe BPCE Code of
Conduct and Ethics. This is rounded out by a responsible

compliance approach implemented by Financial Security and
Compliance, covering anti-money laundering, anti-fraud and
anti-corruption systems.

(1] Banking inclusion and over-indebtedness prevention charter, responsible purchasing charter, etc.
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KEY AREAS OF FOCUS, MITIGATION MEASURES AND REPORTING ON THE VIGILANCE PLAN OF THE EMPLOYEE PILLAR -

“BUSINESS ETHICS” SECTION

Topics covered by the non-financial risk analysis carried out as part of the non-financial performance statement under the heading

"Compliance with laws, business ethics and transparency”

Mitigation measures and reporting

Subject on their implementation

Indicators for monitoring measures
and assessing their effectiveness

Business ethics, including the fight against corruption,
the fight against money laundering, the fight against
the financing of terrorism and the prevention of
internal fraud

commitments”

See Chapter 2.5, section “Respect our business ethics

96.4% of employees trained in the Code of Conduct
and Ethics in 2022 (93.6% in 2021)

ACTIVITIES PILLAR: “FINANCIAL PRODUCTS AND
SERVICES” AND “CUSTOMER RELATIONS”

As part of the distribution of financial products and services,
Groupe BPCE is gradually integrating CSR initiatives and tools.

As part of its business as a banker and insurer, Groupe BPCE is
subject to a series of regulations (anti-money laundering,
anti-corruption, embargoes, etc.) which form an integral part of
its activity.

ESG criteria were gradually incorporated into the Group's risk
policies to take into account the impact of the activities it
finances. Since 2018, the Group's credit risk policy has included
a section dedicated to climate risks and the strengthening of the
incorporation of ESG criteria.

This component relating to the assessment of ESG risks, of
which biodiversity issues have been a component since the
formal validation of the new sectoral analysis methodology, has
also been defined with a rating (high, moderate or low risk) and
supplements the sector policies. In addition, a Group
questionnaire dedicated to the climate and the environment for
“corporate” customers will be rolled out during 2023. The
non-financial performance statement addresses this risk under
the term "ESG criteria” (see Chapter2.3.1, section
“Incorporation of ESG criteria in financing activities").

In the context of its life insurance business, Groupe BPCE has
also developed a specific approach to managing the risks of the
Insurance division’s portfolio, including sector-specific exclusion
policies (see Chapter 2.3.1 “Incorporation of ESG criteria in
insurance activities”).

For several years, as part of its financing activities, Natixis CIB
has been managing the human rights and environmental risks
borne by some of its financing activities (see Chapters 2.1.1
"Our ESG strategy” and 2.3.1 section “Exclusion policies in
sensitive sectors”), particularly in the context of:

« the application of the Equator Principles for project financing,
where Natixis has set up a system for assessing and
managing risks related to human rights and the environment
for project financing;

o CSR policies introduced and integrated into the risk policies of
the business lines working in sensitive sectors. These policies
cover the following sectors: coal, defense, tobacco, and oil
and gas industries. Natixis CIB updated its oil and gas policy in
2022;

» the nuclear, mining & metals, and palm oil sectors are covered
by policies for internal use.

In addition to these procedures, Natixis has developed an
internal screening tool called the ESR Screening Tool, to assess
ESG risks. This mandatory system systematizes the analysis of
ESG risks when entering into a relationship and granting loans to
the Corporate & Investment Banking clients (see Chapter 2.3.1
"Incorporation of ESG criteria in financing activities").

The Group has also developed internal policies to prevent risks
that customers may incur such as the issue of customer privacy,
data protection and cybersecurity.

KEY AREAS OF FOCUS, MITIGATION MEASURES AND REPORTING ON THE VIGILANCE PLAN OF THE ACTIVITIES PILLAR -

“CUSTOMER RELATIONS” SECTION

Topics covered by the non-financial risk analysis carried out as part of the non-financial performance statement under the heading
"accessibility of the offer and inclusive finance"”, and more generally, via the risk relating to “lasting relations with customers”,
"Customer protection and transparency of the offer” and “data security and confidentiality”

Mitigation measures and reporting

Subject on their implementation

Indicators for monitoring measures
and assessing their effectiveness

Fight against over-indebtedness and promation of
inclusive finance
microcredit”

Data security and confidentiality
Development of a cybersecurity culture

See Chapter 2.2.3, section “Be an inclusive bank by
supporting our vulnerable customers and supporting

See Chapter 2.5.2, “Protecting customer data and
developing a cybersecurity culture”.

Number of customers with basic banking services:
51,494 in 2022 and 51,111 in 2021

Percentage of new community projects with ISS and
Privacy support: 94% in 2022 and 87% in 2021
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PURCHASING PILLAR - SUPPLIERS

IDENTIFICATION AND PRIORITIZATION OF CSR RISKS:
MAPPING

In a concerted sectoral approach, BPCE Achats, acting on behalf
of Groupe BPCE, and three other banking groups decided to
map CSR risks by procurement category using shared
classifications covering around a hundred sourcing categories.

Presented to the Purchasing and CSR functions in 2018 and
associated with a due diligence plan, it makes it possible to
identify and rank CSR risks and to prioritize the risks to be
monitored with suppliers, by purchasing category (142 in 2022).
It also incorporates the risk associated with the country in which
the majority of the added value on each product and service is
generated. An update of this mapping was carried out in 2022.

Among the highest-risk purchasing categories are structural
work, servers, property works, IT storage, waste recycling and
vehicles.

CSR RISK ASSESSMENT PROCEDURES

The Group’s Responsible Purchasing policy (see Chapter 2.2.6
"Be exemplary by adopting a responsible purchasing policy”)
describes the commitments and guidelines in terms of
Purchasing.

BPCE Achats regularly identifies and assesses CSR risks. This
work is based on:

o regular review of the mapping of CSR risks related to
spending on purchasing categories in order to identify the
level of risk, for each theme, of the purchasing category;

o the KYS system:

—the incorporation of CSR criteria in the “Know Your
Supplier” analysis of suppliers, particularly during their
sourcing,

— the subjects of due diligence with regard to suppliers are as
follows: monitoring of the dependency rate, payment
deadlines, negative press, sanctions and the presence of
politically exposed persons and the fight against corruption;

o the incorporation of CSR criteria adapted to the purchasing
categories in all calls for tenders.
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MEASURES TO MITIGATE THESE RISKS AND MONITORING
OF DUE DILIGENCE MEASURES

Based on the risk assessment work, specific mitigation
measures were developed:

o for high and very high-risk purchasing categories, a specific
system has been set up by BPCE Achats as part of the
consultations it manages. Under this procedure, suppliers
must complete a questionnaire specific to each category and
provide details of the action taken to mitigate the risks and
prevent major violations. BPCE Achats assesses these actions
and assigns a CSR rating, which is included in the supplier’s
overall rating. Depending on the results, an improvement plan
is established with the chosen suppliers, subject to review at
the six-month point;

o the gradual implementation of CSR requirements in calls for
tenders for other purchasing categories;

o professionalization of the Purchasing function:
dissemination of best practices and training.

gradual

BPCE Achats is in the process of implementing responsible
purchasing indicators relating to calls for tenders and supplier
monitoring.

WHISTLEBLOWING MECHANISM

Law 2017-399 requires the implementation of a whistleblowing
system. The entire system specific to Groupe BPCE is available
on the Group's website.
https://groupebpce.com/en/the-group/compliance.

The whistleblowing system is applicable to all employees as
well as to third parties of the company, who can express
themselves via this system if they are aware of a crime, a
misdemeanor, a serious and obvious violation of the law, a
threat or a serious prejudice to the general interest, or the
existence of conduct or situations contrary to the Code of
Conduct of the institution.

Groupe BPCE entities protect whistleblowers. Under no
circumstances may they be subject to any disciplinary action or
legal proceeding, provided they have acted impartially and in
good faith.

Whistleblowing also concerns the provisions set forth in the law
of December 9, 2016, known as the “Sapin II” law, as amended
by law 2022-401 of March 21, 2022 aimed at improving the
protection of whistleblowers, as well as the decree of April 19,
2017, and the order of November 3, 2014, relating to the
internal control of companies in the banking sector.
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2.6 CSRreporting methodologies

This section explains the methodology applied by Groupe BPCE in its CSR reporting.

2.6.1 CSRreporting structure

Sustainable development indicators based on the Global
Reporting Initiative (GRI) guidelines are used to complete the
non-financial performance statement, in line with the ESG risk
analysis performed by the Group in 2022. The indicator
guidelines were also updated to incorporate regulatory changes,
the expectations of our stakeholders (rating agencies, investors,
NGOs, etc.), feedback from CSR officers in charge of reporting,
and the recommendations of the independent third party for
fiscal year 2022.

ENVIRONMENTAL INDICATORS

Environmental transition indicators are business line indicators
collected from centralized databases by network and by entity.
Indicators on outstanding renewable energy loans are collected
from the Business lines.

The environmental indicators linked to the carbon footprint are
collected from the CSR correspondents of the entities, in
collaboration with their general resources and IS department
correspondents via the SPIDER data entry tool.

The methodological approach adopted for the construction of
the carbon footprint is that of the ISO 14064 standard. Data are
collected annually by each entity’'s CSR officers, and are
reported in the COGNOS tool, rolled out in 2015.

Most of the emissions factors are based on those set by the
French Environment and Energy Management Agency (ADEME)
and are updated annually. In accordance with the general
principles of carbon accounting, the integration of emission
factors specific to Groupe BPCE is encouraged in the following
cases:

e to compensate for a lack of appropriate factors;

e to replace ADEME's emissions factors (or factors from any
other public or semi-public source) when they are not relevant
or sufficiently detailed.

In 2022, work has been carried out to refine the carbon footprint
data in order to improve the quality of the indicators monitored
since 2019, to extend the monitoring of carbon emissions to
certain indicators such as smartphones, tablets, etc., to take into
account the lifespan for the depreciation of IT equipment rather
than accounting depreciation, to encourage the extension of the
period of use, to take into account changes in the Group's
organization, and to ensure the monitoring of carbon emissions
according to a finer granularity of the subsidiaries of certain
entities. The data for 2019 and 2021 were aligned accordingly.

HUMAN RESOURCES INDICATORS

No major changes were made to the human resources
indicators so as to ensure stability and to allow for comparison.

Human resources data (excluding training) are extracted from
two centralized information systems managed by the HR DATA
and Analyses service center. They are “My Link RH" for
companies in the Caisse d'Epargne network, and the “Perse”
data center for all other entities.

The data extracted from the two information systems is verified
following a regular control process at Group level, according to
the human resources indicators published in the Universal
registration document (URD).

Not all of the Group's workforce is included in the HRIS. In order
to obtain the total workforce for the Group, the HR DATA and
Analysis service center collects workforce data from the
companies concerned, performs a first-level control based on
the files received and carries out a manual consolidation. The
workforce excluding Group HRIS represents 5% of the Group’s
total workforce.

Permanent contracts include work-study contracts with an
indefinite term. Fixed-term contracts include fixed-term
work-study  contracts  (professionalization  contracts and
apprenticeships). Employees included in the headcount at
December 31 of each year include those departing on that date
and those whose contracts have been suspended.

New hires data refer to new hires on permanent and fixed-term
contracts signed between January 1, and December 31,
including  work-study  contracts  (professionalization  and
apprenticeships).

Departures data include staff on permanent contracts leaving
between December 31 of the previous year and December 30
of the current year broken down by reason: dismissal,
resignation, departure during a trial period, mutually-agreed
termination, transfer within the Group and retirement. The
departure rate corresponds to the number of departures among
permanent staff in year N divided by the total number of
permanent staff at December 31 in year N-1.

Since the migration of the Caisses d'Epargne to the My Link HR
information system, the Group HRIS is unable to count the
movements of employees on fixed-term contracts who have
had several successive contracts. In 2021, around ten Caisses
d'Epargne were affected by this anomaly.

In view of this difficulty, indicators relating to hiring and
departures are only published for permanent contracts
(work-study students included).

Entries and exits in the context of transfers between different
Group companies are taken into account in the new hires and
departures totals for the year.

Absenteeism figures are calculated at December 31 of year N,
based on absences recorded at that date and recorded in the HR
information system at the time of data extraction for the scope
under review.

Absenteeism is calculated as per the Group human resources
data. It corresponds to the ratio between the number of days of
absence in year N and the number of days due to be worked in
the same year.
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The "pandemic” absenteeism rate takes into account all
absences linked to the Covid epidemic (illness-pandemic,
medical emergency absences, partial activity, childcare, etc.).

The indicators relating to training have been extracted from the
“Click and Learn” training information system and concern all
attributable training sessions provided in year N and validated by
the training departments of the companies in the scope in
question on the date of data extraction. Employees are counted
in the professional category they occupy at the time of training.

SOCIETAL INDICATORS

Societal indicators are mainly indicators related to the funding
granted to local authorities, social housing players and the social
and solidarity economy. Data are extracted from centralized
databases. Their accuracy is regularly verified at Group level.
Indicators related to patronage, microloans and cooperative
identity are provided by the two networks' federations and by
the Group's outside partners (Adie, France Active, Initiative
France). Procurement indicators are provided by BPCE Achats.

FINANCING THE ENVIRONMENTAL TRANSITION

The financing of the environmental transition for the Banque
Populaire (excluding BRED) and Caisse d'Epargne networks
comprises two main categories of assets financed: the
transition projects of our customers and the renewal of the
French real estate portfolio.

These "“green” assets, which contribute to the energy and
environmental transition of our individual and corporate
customers, are identified by the Finance department as part of
the “green arrow” system (see paragraph 2.3.3 Sustainable
Refinancing: innovation and active presence on the green or
social bond market). This system makes it possible to justify the
issuance of green bonds or the collection of “green” balance
sheet savings.

The first category of assets financed, transition projects,
focuses on the following areas: energy renovation of housing,
green mobility, support for the transition of our corporate
customers’ activities (including sustainable agriculture) and
renewable energy.

The second category of financing, new real estate, includes real
estate loans involved in the acquisition or construction of a new
property.

BUSINESS MODEL

The Group's business model is presented in the introductory
Chapter of the universal registration document. It presents our
main activities, our business model, what sets us apart and our
ambitions in line with the BPCE 2024 strategic plan. The
business model is updated each year as necessary.

REPORTING STRUCTURE

CSR reporting is organized by the Group CSR division, which
coordinates the required tasks each year (updating the
guidelines, indicators and user guides; advising the banks on the
drafting of their own annual CSR report; etc.).
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Like every year, it worked with the Group's operational divisions
(IT, human resources, Real Estate & Logistics, Purchasing, etc.)
and federations (FNBP, FNCE) in order to make better use of
centralized databases.

Various actions were carried out in 2022 with the collaboration
of the Group's business lines to support the institutions in the
preparation of their non-financial performance statement and to
promote the appropriation of this new exercise within the
Group's entities:

e training of new CSR correspondents in the regulatory and
methodological aspects of the Carbon Footprint;

» presentation of the 2022 CSR reporting exercise to the CSR
correspondents of the various contributing entities;

» organization of two days of seminars for the CSR function:

— a meeting to present the results of the previous reporting
campaign and the areas for improvement,

—a one-day presentation of the updates to the new CSR
reporting campaign to the entities’ CSR correspondents and
in the presence of the OTI,

- three conference calls attended by nearly all of the
sustainable development officers to provide advice and
answer guestions about the non-financial performance
statement and the collection of CSR data.

REPORTING TOPICS

The following topics are considered relevant in terms of the
bank’s indirect impacts: circular economy, reducing food waste,
combating food poverty, improving animal welfare and ensuring
responsible, fair, sustainable food supplies.

These topics are not addressed in specific paragraphs in this
report but are covered by the bank's ESG risk analysis
procedures. For its lending business, these topics are covered in
sector policies. For investment and asset management
activities, they are covered by the ESG ratings methodologies
for fund management.

ROLE OF METHODOLOGY TOOLS
RISK ANALYSIS MATRIX

The rating matrix presents 13 major non-financial risks and
allows the rating of gross risks according to criteria of frequency
and severity over three years.

USER GUIDES

The user guide for all contributors to Group CSR reporting was
updated for the 2022 fiscal year. It specifies the following for
the universal registration document (URD) and for each entity
(annual management report or URD):

o the regulatory environment;

e the timeline;

» the reporting process, including the precise scope, the rules
for extrapolating incomplete data, the consolidation rules and
the information control process;

e a glossary.
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This guide also relies on a CSR reporting standard that specifies
all of the indicators published, their definitions, their units, the
corresponding GRI reference, their sources, how they are
calculated and collected, and examples of controls to carry out.

The Group carbon footprint user guide was also updated in
2021. The guide is intended to promote the carbon-review
system. The purpose of this guide is to:

» present the general principles of the method developed by the
Group;

e review the system’s history and the most recent changes to
the system;

o offer a uniform presentation of the reporting rules for Groupe
BPCE’s greenhouse gas emissions reviews (reporting period,
scope, extrapolation rules, etc.);

e enable departments to establish action plans for carbon
reduction while meeting the requirements of Article 75 of the
Grenelle 2 act, which concerns greenhouse gas emissions
reviews and the Local Climate-Energy Plan (“PCET").

REPORTING PERIOD

The published data covers the period from January 1, 2022 to
December 31, 2022. Where physical data are not
comprehensive for the period, contributors make approximate
calculations to estimate the value of the missing data from
average ratios provided by Groupe BPCE (in the user guides)
based on FTEs and/or the surface area covered. The
contributors review the estimates used and send their
comments along with the information provided and approved by
the Group.

2.6.2 Reporting scope for 2022

NON-FINANCIAL PERFORMANCE STATEMENT
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COMPARABILITY

Groupe BPCE has chosen to communicate this year on pro
forma figures for the years prior to 2022, taking into account the
improvement in data quality and the changeover to the life-cycle
depreciation method for IT equipment.

CONTROLS

The “Non-financial information quality control framework”
defines the organization of the control system for non-financial
information within Groupe BPCE, and describes the main
policies in place on this subject. It applies to all Groupe BPCE
entities in the consolidated scope: the central institution, its
direct and indirect subsidiaries, all BPCE affiliates and their
subsidiaries.

Each entity is responsible for the accuracy of its CSR data. The
same applies to Groupe BPCE's operational divisions.

At Group level, all data collected are verified and subject to a
careful review of units and data consistency. Contributors are
asked for an explanation where figures appear unjustified.

If any data published in the management report for the previous
year prove inaccurate, a correction is made with an
accompanying explanation on the bottom of the same page.

Groupe BPCE's long-term objective is to meet the regulatory
requirement of producing CSR reporting for the statutory scope
of consolidation (the same as used for the publication of the
Group’s consolidated financial statements). The scope
established for 2022 was defined as reasonably as possible
under the circumstances. This scope varies depending on the
type of indicator. The scope will expand every year, with the aim
of covering the entire statutory scope of consolidation.

HUMAN RESOURCES INDICATORS — REPORTING
SCOPE

In 2022, the reporting scope reviewed for human resources
indicators (excluding training and absenteeism) included the
following:

o the Banques Populaires;

o the Caisses d'Epargne;

» the Banque de Savoie;

o the subsidiaries of Crédit Coopératif;

. SBE}

o BPCE Solutions Informatique and BPCE-IT;

o BPCE SA and Natixis SA;

o BPCE Lease, BPCE Car
Financement;

o BPCE Assurance and its subsidiaries;
o BPCE Achats;

Lease, BPCE Factor, BPCE

o BPCE International;

e BPCE Services financiers, BPCE Services, BPCE Solutions
Clients, Compagnie Européenne de Garanties et de Cautions;

o BPCE Expertises Immobilieres, BPCE Solutions Immobilieres;
o BPCE Payments, BPCE Payments Services, XPOLLENS;
o Ecureuil Multicanal, Ensemble Protection Social;

o Natixis Investment Managers International, Natixis Wealth
Management, OSTRUM AM, AEW, Natixis Interépargne;

e Oney.

This is a limited scope compared to the statutory scope of
consolidation since it only consolidates the Group's entities
located in France and with their own workforce. The Data and
HR Analysis service center is working to reconcile the scope of
HR indicators and the statutory scope of consolidation provided
that the companies consolidated in the latter have employees.

The reporting scope for social data represents nearly 90% of the
Group's total headcount.

Quantitative human resources indicators relating to headcount
by contract, hires and departures, remuneration, the
organization of working hours and absenteeism are calculated
on this limited scope.

With regard to data relating to training, the scope studied
corresponds to the Banque Populaire banks, the Caisses
d'Epargne, BPCE SA, Oney and Groupe BPCE's IT subsidiaries.
It represents 86% of permanent employees, including
work-study programs.
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CSR REPORTING METHODOLOGIES

ENVIRONMENTAL AND SOCIETAL INDICATORS -
REPORTING SCOPE

For 2022, the reporting scope covers 88% of Groupe BPCE's
permanent headcount.

It includes the following entities (except specifically-mentioned
exceptions):

e the 14 companies of the Banque Populaire network,
composed of the Banques Populaires and their subsidiaries in
France;

o the 15 companies of the Caisse d'Epargne network and their
subsidiaries;

o BPCE, BPCE Factor, BPCE Financement, BPCE Lease,
Compagnie Européenne de Garanties et de Cautions, BPCE IT,

UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE

BPCE-SI, Natixis SA and its subsidiaries in France, Banque
Palatine and its subsidiaries in France, Crédit Foncier, Oney
France.

The methodologies and scopes related to BRED Banque
Populaire, Crédit Coopératif and Natixis are outlined in their
respective management reports.

DIFFICULTIES AND LIMITATIONS

It is difficult to analyze and interpret the data owing to the large
number of information systems in use within Groupe BPCE. The
reporting scopes vary according to the type of data (human
resources, environmental, societal or business data).
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NON-FINANCIAL PERFORMANCE STATEMENT
REPORT OF ONE OF THE STATUTORY AUDITORS ON THE VERIFICATION OF THE CONSOLIDATED NON-FINANCIAL PERFORMANCE STATEMENT

2.7 Report of one of the Statutory Auditors,
appointed as independent third party, on the
verification of the consolidated non-financial
performance statement

Year ended December 31, 2022

This is a free English translation of the report by one of the Statutory Auditors issued in French and is provided solely for the
convenience of English-speaking readers. This report should be read in conjunction with, and construed in accordance with, French law
and professional standards applicable in France.

To the Shareholders’ Meeting,

In our capacity as Statutory Auditor of BPCE SA (hereinafter the “Company”), appointed as independent third party (“third party”)
and accredited by the French Accreditation Committee (Cofrac), under number 3-1886 rév. 0 (Cofrac Inspection Accreditation,
scope available at www.cofrac.fr), we have conducted procedures to express a limited assurance conclusion on the historical
information (observed or extrapolated) in the consolidated non-financial performance statement, prepared in accordance with the
Company's procedures (hereinafter the “Guidelines”), for the year ended December 31, 2022 (hereinafter the “Information” and
the “Statement”, respectively), presented in the Group management report pursuant to the legal and regulatory provisions of
Articles L. 225-102-1, R. 225-105 and R. 225-105-1 of the French Commercial Code (code de commerce).

Conclusion

Based on our procedures as described in the section “Nature and scope of procedures” and the evidence we have obtained, no
material misstatements have come to our attention that cause us to believe that the non-financial performance statement does not
comply with the applicable regulatory provisions and that the Information, taken as a whole, is not fairly presented in accordance
with the Guidelines.

Comments
Without qualifying the conclusion expressed above and in accordance with Article A. 225-3 of the French Commercial Code, we
make the following comments:

o The indicators of average outstanding financing for transition projects and for real estate renewal relating to the financing of the
environmental transition have been subject to a change in methodology for fiscal year 2022 and cannot be compared with data from
previous years.

o As explained in the methodological note (Chapter 2.6 "CSR reporting methodologies"), the reporting scope for human resources and
environmental (carbon footprint) indicators does not cover all the Group's employees.
Preparation of the non-financial performance statement

The absence of a generally accepted and commonly used reference framework or established practices on which to base the
assessment and measurement of the Information enables the use of different but acceptable measurement techniques that may
impact comparability between entities and over time.

Accordingly, the Information must be read and interpreted with reference to the Guidelines, summarized in the Statement and
available on the Company’s website or on request from its headquarters.

Limits inherent in the preparation of the information relating to the Statement

The Information may be subject to uncertainty inherent to the state of scientific and economic knowledge and the quality of
external data used. Some information is sensitive to the choice of methodology and the assumptions or estimates used for its
preparation and presented in the Statement.

Responsibility of the Company
Management is responsible for:

o selecting or determining the appropriate criteria for the preparation of the Information;

e preparing a Statement pursuant to legal and regulatory provisions, including a presentation of the business model, a description of
the main non-financial risks, a presentation of the policies implemented with respect to these risks as well as the outcomes of these
policies, including key performance indicators and the information set-out in Article 8 of Regulation (EU) 2020/852 (Green taxonomy);

e implementing such internal control as it determines is necessary to enable the preparation of Information that is free from material
misstatement, whether due to fraud or error.

The Statement has been prepared by applying the Company’s Guidelines as referred to above.
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Responsibility of the Statutory Auditor appointed as independent third party
Based on our work, our responsibility is to express a limited assurance conclusion on:

» the compliance of the Statement with the requirements of Article R. 225-105 of the French Commercial Code;

 the fairness of the information provided pursuant to part 3 of sections | and Il of Article R. 225-105 of the French Commercial Code,
i.e. the outcomes of policies, including key performance indicators, and measures relating to the main risks, hereinafter the
"Information.”

As it is our responsibility to issue an independent conclusion on the information prepared by management, we are not authorized to
participate in the preparation of the Information, as this could compromise our independence.

It is not our responsibility to provide a conclusion on:

« the Company's compliance with other applicable legal and regulatory provisions (particularly with regard to the information set-out in
Article 8 of Regulation (EU) 2020/852 (Green taxonomy), the duty of vigilance and the fight against corruption and tax evasion);

e the fairness of information set-out in Article 8 of Regulation (EU) 2020/852 (Green taxonomy);

« the compliance of products and services with the applicable regulations.

Applicable regulatory provisions and professional guidance

We performed the work described below in accordance with our audit verification program in application of Articles A. 225-1 et
seq. of the French Commercial Code, the professional guidance issued by the French Institute of Statutory Auditors (Compagnie
Nationale des Commissaires aux Comptes) relating to this engagement and with the international standard ISAE 3000 (revised -
Assurance engagements other than audits or reviews of historical financial information).

Independence and quality control

Our independence is defined by Article L. 822-11-3 of the French Commercial Code and French Code of Ethics for Statutory
Auditors (Code de déontologie). In addition, we have implemented a system of quality control including documented policies and
procedures aimed at ensuring compliance with applicable legal and regulatory requirements, ethical requirements and the
professional guidance issued by the French Institute of Statutory Auditors (Compagnie Nationale des Commissaires aux Comptes)
relating to this engagement.

Means and resources
Our work engaged the skills of six people between November 2022 and March 2023 and took a total of about fifteen weeks.

To assist us in conducting our work, we referred to our corporate social responsibility and sustainable development experts. We
conducted around twenty interviews with people responsible for preparing the Statement.

This work involved the use of information and communication technologies allowing the work and interviews to be carried out
remotely, without hindering the good execution of the verification process.

Nature and scope of procedures
We planned and performed our work taking account of the risk of material misstatement of the Information.

We consider that the procedures conducted in exercising our professional judgement enable us to express a limited assurance
conclusion:

o We familiarized ourselves with the activities of all companies in the consolidation scope and the description of the principal risks.

» We assessed the suitability of the Guidelines with respect to their relevance, completeness, reliability, neutrality and clarity, taking
into account, where appropriate, best practices within the sector.

» We verified that the Statement covers each category of information stipulated in section Ill of Article L. 225-102-1 governing social
and environmental affairs, respect for human rights and the fight against corruption and tax evasion.

« We verified that the Statement provides the information required under Article R.225-105 Il of the French Commercial Code where
relevant with respect to the principal risks, and includes, where applicable, an explanation for the absence of the information required
under Article L.225-102-1 I, paragraph 2 of the French Commercial Code.

« We verified that the Statement presents the business model and a description of the principal risks associated with the activities of
all the consolidated entities, including where relevant and proportionate, the risks associated with their business relationships, their
products or services, as well as their policies, measures and the outcomes thereof, including key performance indicators associated
to the principal risks.

o We referred to documentary sources and conducted interviews to:

— assess the process used to identify and confirm the principal risks as well as the consistency of the outcomes, including the key
performance indicators used, with respect to the principal risks and the policies presented; and

- corroborate the qualitative information (measures and outcomes) that we considered to be the most important™; our work was
carried out on the consolidating entity, while for other risks, our work was carried out on the consolidating entity and on a selection
of entities.

« We verified that the Statement covers the consolidated scope, i.e. all companies within the consolidation scope in accordance with
Article L. 233-16, with the limits specified in the Statement.

(1) Selected qualitative information: The following chapters and sub-chapters were qualitatively reviewed : Chapter 2.2.7 “ Groupe BPCE places the climate at the
heart of its strategy and incorporates ESG criteria in its processes " and the following related subchapters “ Exclusion policies in sensitive sectors ”
“ Incorporation of ESG criteria into financing activities " and the paragraph “ Remuneration of Groupe BPCE executives indexed to CSR criteria ™.
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o We obtained an understanding of internal control and risk management procedures implemented by the Company and assessed the
data collection process aimed at ensuring the completeness and fairness of the Information.

» For the key performance indicators and other quantitative outcomes'” that we considered to be the most important, we
implemented:

— analytical procedures that consisted in verifying the correct consolidation of collected data as well as the consistency of changes
thereto;

— substantive tests, on a sample basis and using other selection methods, that consisted in verifying the proper application of
definitions and procedures and reconciling data with supporting documents. These procedures were conducted for a selection of
contributing entities® and covered between 6% and 100% of the consolidated data selected for these tests.

o We assessed the overall consistency of the Statement in relation to our knowledge of all the entities included in the scope of
consolidation.

The procedures conducted in a limited assurance review are substantially less in scope than those required to issue a reasonable
assurance opinion in accordance with the professional guidelines of the French National Institute of Statutory Auditors (Compagnie
Nationale des Commissaires aux Comptes); a higher level of assurance would have required us to carry out more extensive
procedures.

Paris-La Défense, March 24, 2023
One of the Statutory Auditors,

Deloitte & Associés

Marjorie Blanc-Lourme Julien Rivals

Partner, Audit Partner, Sustainable Development

(1] Selected quantitative information: lliness-related absenteeism ; Number of workplace and commute injuries [change) ; Number of hours of training per FTE ;
Conversion rate of apprentices ; Annual CO2 emissions ; Number of institutions incorporating ESG criteria in their credit files ; Average outstanding financing for
transition projects ; Average outstanding real estate renewal financing ; Green Weighting Factor (GWF] color mix ; GWF coverage ; Amounts of renewable
energy projects arranged by Natixis per year : number of new operations in 2022 and installed capacity ; Amount and share of NIM affiliates' assets under
management in Art 8 and 9 ; Amount and share of NIM affiliates' labeled assets under management ; Temperature of BPCE Assurances’ investment portfolios.
Natixis Investor Managers (NIM], Natixis Corporate and Investment Banking (CIB], BPCE Assurances, Banque Populaire Aquitaine Centre Atlantique, Caisse
d'Epargne Provence Alpes Corse.

2
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2.8 Cross-reference table of the main social,

environmental and societal information

Sustainable

Global development
Maijor gross ESG risks" GRI 4 equivalent Compact Goals Section
Business ethics (4-56; G4-41; G4-S04 and FS4 10 16 251
Data security (4-PR8 252
Lasting relations with customers FS3; FS5; G4-PR8; G4-24; G4-26 224
6,7,8,9,11,12,13,
Financing the energy transition G4-EC2; FS1; G4-EN27; FS15 89 14,15 23
Working conditions G4-LA4; G4-LA5; G4-LAG; G4-LA8; G4-HR4; G4-HR5; G4-HR6 3 3,4,8,16 244
Employability and transformation of jobs G4-LA9; G4-LA10 3 4,8,13 244
6,7,8,9,10,11,12,
ESG risks G4-EC2; G4-EN27; FS1; FS2; FS3; FS11; 7,8 14 2.3.1
2,4,7,8,11,12,13,
Financing for local regions G4-EN27; G4-EN28; G4-EN29; G4-EN30; G4-EC7; FS8; FS7 14,16 222
Regional footprint G4-S01; G4-S02; G4-9; FS13; G4-ECT; G4-ECY 1,2,8,9 222
Inclusive finance FS7; FS14; FS16; G4-9 1,8,10, 1 2.2.3
Customer protection G4-PR5 252
Diversity among employees G4-10; G4-LAT; G4-HR3; G4-HR8  1,2,3,4,5,6 5,8,10 245
Voting rights G4-16; FSH 2.25

(1) Based on the risk analysis performed in Section 2.1.3 pursuant to directive 2014/95/EU, enacted into French law by Ministerial Order No. 2017-1180 of July 19, 2017 and Decree
No. 2017-1265 of August 9, 2017, amending Articles L. 225-102-1 and R. 225-104 to R. 225-105-2 of the French Commercial Code initially established by Article 225 of the
Grenelle 2 act of 2010 and its 2012 implementing decree.
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INTRODUCTION

3.1 Introduction

Dear shareholders,

In addition to the management report and in accordance with
Article L. 225-68 of the French Commercial Code, this report by
the Supervisory Board contains information on:

the composition of the Supervisory Board and implementation
of the principle of balanced representation of women and
men;

the conditions governing the preparation and organization of

the Supervisory Board's work during the fiscal year ended
December 31, 2022,

the principles and rules governing the determination of all
types of remuneration and benefits granted to corporate
officers.

This report was reviewed by the Appointments Committee and
the Remuneration Committee, then approved by the
Supervisory Board at its meeting of February 8, 2023.

The external Statutory Auditors will issue a specific report,
appended to their report on the annual financial statements,
attesting to the provision of other information required by law in
the report on corporate governance (Article L. 225-235 of the
French Commercial Code).

3.2 Corporate Governance Code

In preparing this report, BPCE referred to the Corporate
Governance Code for listed companies published in December
2008 and revised in December 2022 by the French Association
of Private Enterprises (Association francaise des entreprises
privées — AFEP) and the Movement of French Enterprises
(Mouvement des entreprises de France - MEDEF), hereinafter
referred to as the AFEP-MEDEF Code, as set out in Article L.
225-68 of the French Commercial Code.

Only certain provisions were not followed, insofar as they are
not deemed to apply to BPCE's operating procedures as the
central institution of a cooperative group and its equal
ownership by the Bangue Populaire and Caisse d'Epargne
networks, which is reflected in the composition of its Board.
These provisions were as follows: terms of office, the
proportion of independent directors on the Supervisory Board
and its committees, Board member ownership of a material
number of shares and the publication of the CEO pay ratio.

Regarding terms of office, unlike the maximum four-year term
recommended in the AFEP-MEDEF Code, the statutory term of
office of BPCE Supervisory Board members is six years, i.e. the
maximum permitted by law. The benefit of a four-year term, as
presented by the AFEP-MEDEF Code, is that it gives
shareholders sufficiently frequent opportunity to provide an
opinion on Board Member performance. However, this is
unnecessary for BPCE, as its shareholders are limited to
Banques Populaires and Caisses d'Epargne, which are already
amply represented on the Supervisory Board, via the Chairmen
of the boards of directors or Management Boards and the Chief
Executive Officers of these institutions, as voting or non-voting
directors. Indeed, 20 members or non-voting members of the
Supervisory Board come from the 29 Banques Populaires and
Caisses d'Epargne shareholders of BPCE. Accordingly, a shorter
term of office would not substantially change the composition of
the Supervisory Board. In addition, BPCE staggers
reappointments, renewing the terms of office of half of the
Supervisory Board members every three years, in order to avoid
mass reappointments and promote a smooth Board member
reappointment process. This gives shareholders sufficiently
frequent opportunity, every three years, to provide an opinion on
the Supervisory Board members, as recommended in the
AFEP-MEDEF Code.
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Regarding Supervisory Board member ownership of a material
number of shares, BPCE's Articles of Association take into
account the fact that, in accordance with act No. 2008-776 of
August 4, 2008, Supervisory Board members are no longer
required to own shares in the company. As a result, BPCE
Supervisory Board members do not own a material number of
shares and are not shareholders in a personal capacity, but the
two categories of shareholders are represented through their
appointment, which ensures that the company’s interests are
respected.

Concerning the proportion of independent directors on the
Board and its committees, BPCE does not follow the
recommendation of the AFEP-MEDEF Code, under which
independent directors must represent half of the members of
the Boards of companies that are not under control, as defined
by Article L. 233-3 of the French Commercial Code. In fact, this
recommendation is not compatible with Article L. 512-106 of the
French Monetary and Financial Code, which stipulates that the
representatives of cooperative shareholders proposed by the
Chairmen of the Steering and Supervisory Boards of the Caisses
d'Epargne and the Chairmen of the Boards of Directors of the
Banques Populaires account for a majority of the Supervisory
Board of BPCE. In addition to this legal rule, good governance
rules result from Groupe BPCE’s unigue structure: a balance of
power must be maintained, as well as balanced representation
of the Banque Populaire and Caisses d’'Epargne networks.
However, this organizational structure does not compromise the
quality of the work and discussions of the Board, an objective of
the AFEP-MEDEF Code recommendation.

However, BPCE wishes to demonstrate the independence of
the members of its Supervisory Board representing the
cooperative shareholders proposed by the Chairmen of the
Steering and Supervisory Boards of the Caisses d'Epargne and
the Chairmen of the Boards of Directors of the Banques
Populaires. The report “Coopératives et mutuelles: un
gouvernement d’entreprise original” [Cooperatives and mutual
insurance companies: original corporate governance], drafted
within the framework of the French Institute of Directors in
January 2006, explains why the elected directors of the
cooperative companies that are the Banques Populaires and the
Caisses d'Epargne fully meet the definition of "independent
director”. Thus, the question of "independent directors”
concerns a specific type of company, which is the listed
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company. [...] In cooperative enterprises, the form of
government is radically different. [...] The legitimacy and control
of a mutual manager, and therefore his independence, depend
on the office he holds through his election. Removing a director
from the electoral process would dissociate him from the
interests of the organization and its cooperative shareholders.
From another perspective, it is a fact that the directors of
cooperatives and mutual societies commit themselves out of
conviction and not out of financial interest. They devote a
significant portion of their time and energy to their
responsibilities as directors. They are wide open to the local,
nonprofit and/or political world. These are all characteristics that
make them truly independent directors, an independence that is
beyond doubt, but is continually reinforced by an authentic
democratic process.

With regard to Supervisory Board Meetings, BPCE has not
formalized, in its institutional agenda, the organization of an
annual meeting without the presence of the executive company
directors. However, in 2022, BPCE organized a meeting without
the presence of the executive company directors as part of the
succession of the Chairmanship of the Management Board. In
addition, it is specified that no internal text of BPCE provides for
the mandatory presence of executive corporate officers who
attend Supervisory Board Meetings only at the invitation of its
Chairman. Sometimes, part of the Supervisory Board Meetings
take place without the presence of the executive company
directors, in particular when decisions of the Supervisory Board
or the opinions of the Board committees concerning the
executive company directors are discussed.

In addition, the Fédération Nationale des Banques Populaires
and the Fédération Nationale des Caisses d'Epargne, bodies that
organize discussions, hear ideas and provide representation,

CORPORATE GOVERNANCE CODE

each hold annual meetings bringing together all the Chairmen of
the Boards of Directors and the Chief Executive Officers of the
Banques Populaires and all the Chairmen of the Boards of
Directors and Supervisory Boards of Caisses d'Epargne without
the presence of Statutory Auditors and the company directors of
BPCE. These meetings, which guarantee the free expression of
all participants, who represent BPCE's shareholders, promote
strategic discussions and, accordingly, protect the interests of
the institutions they represent.

Regarding information on company director pay, BPCE does not
apply the recommendation that stipulates that information on
pay ratios should be published, thereby enabling comparison of
company director pay and employee pay. BPCE considers that
the main objective pursued by the legislator when drafting this
legal provision, which is now included in this recommendation,
is to enable shareholders or investors in public companies to
assess the remuneration of executives in relation to the
company'’s performance and the average remuneration of the
company’s employees, in accordance with the provisions of
paragraph b of 1 of Article 9b of Directive 2017/828 of the
European Parliament and of the Council of May 17, 2017 (known
as the SRD 2 Directive). In this respect, BPCE, whose shares
are not listed, considers that the publication of all information
relating to the variable pay of executives and the performance of
BPCE and the Group is sufficient to enable shareholders and
potential investors to assess whether the remuneration rewards
long-term performance and to measure the evolution of the
performance and remuneration of executives in the medium and
long term.

Finally, with the exception of the CEO pay ratio, BPCE formally
adheres to and implements the AFEP-MEDEF Code
recommendations on executive pay.

STATEMENT OF NON-COMPLIANCE WITH THE AFEP-MEDEF CODE"

Independent directors
on the Board)

Board Meetings and committee meetings

Recommendations partly implemented (not followed regarding proportion of independent directors

Recommendations partly implemented (not followed regarding the organization of an annual meeting

without the presence of executive company directors)

Directors’ terms of office
Audit Committee

Committee responsible for appointments
Committee responsible for pay

Shareholding obligation of company directors
Information on pay awarded to company directors

Recommendations partly implemented (not followed regarding the six-year term)

Recommendations partly implemented (not followed regarding the proportion of independent directors
on the committee)

Recommendations partly implemented (not followed regarding the proportion of independent directors
on the committee)

Recommendations partly implemented (not followed regarding the proportion of independent directors
on the committee)

Recommendations not implemented
Recommendations partially implemented (not followed with regard to the publication of the equity ratio)

(1] BPCE has implemented the provisions of the AFEP-MEDEF Code, adapting them to its Management Board/Supervisory Board governance model.
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3.3 Composition of the management
and supervisory bodies

’ (] o
3.3.1 Groupe BPCE’s governance organization chart
------------------ ELECT DIRECTORS  wvsseeessseesserssssssssssssssssssnssssasssnsesnnees,
v
5 0 M 14 14 14 SPECIALIZED
® BANQUES BOARDS OF EXECUTIVE BOARD
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34% of customers Casden 46% women CEO and Deputy CEOs Appointments, CSR
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The
cooperative
shareholders:
own cooperative
shares"
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COOPERATIVE
SHAREHOLDERS

26% of customers
are cooperative
shareholders

- ELECT
DIRECTORS

CAISSES D’EPARGNE

FEDERATION NATIONALE DES BANQUES POPULAIRES

A

The BOARD OF
DIRECTORS of
the Banques
Populaires and
STEERING AND
SUPERVISORY
BOARDS of the
Caisses d’Epargne:

represent the
cooperative
shareholders (via the
LSCs for the Caisses
d'Epargne);

ensure that the regions
and civil society are
adequately represented;

review the management
activities of the

Management Boards an
Chief Executive Officers.

\/

The EXECUTIVE
MANAGEMENT
teams of the
Banques Populaires
and MANAGEMENT
BOARDS of the
Caisses d’Epargne:
Attend SSB/Board of
Directors meetings, on
invitation;
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to the Board and
prepare its decisions.

FEDERATION NATIONALE DES CAISSES D'EPARGNE

15

CAISSES
D’EPARGNE

15

STEERING AND
SUPERVISORY
BOARDS

86% attendance by
directors

46% women

15

MANAGEMENT
BOARDS

Chairman and
members

SPECIALIZED
BOARD
COMMITTEES

Audit, Risk,
Remuneration,
Appointments, CSR

LOCAL
SAVING | ELECT

DIRECTORS

COMPANIES
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ELECT DIRECTORS

Other
subsidiaries

Banque Palatine,
CFF,
BPCE International

BPCE SA
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SUPERVISORY
BOARD

7
Banque Populaire
shareholder
representatives

7
Caisse d’Epargne
shareholder
representatives

3 independant
directors

2 employee
representatives

6 non-voting directors

MANAGEMENT
BOARD

4 members
including
chairman

SPECIALIZED
BOARD
COMMITTEES
Audit, Risks,
Remuneration,
Appointments, CSR

REPORT ON CORPORATE GOVERNANCE

COMPOSITION OF THE MANAGEMENT AND SUPERVISORY BODIES

The BPCE SA SUPERVISORY BOARD:

» approves the policy and strategic
guidelines of Groupe BPCE and each of the
networks;

» verifies and audits the parent company and
consolidated financial statements.

The MANAGEMENT BOARD
of BPCE SA:

exercises all banking, financial, administrative and technical
powers;

involves the Group’s internal solidarity mechanisms;

performs duties as the company’s central institution as specified
by law and, where applicable, after receiving prior authorization
from the Supervisory Board, as specified by the articles of
association.

The AUDIT COMMITTEE:

is tasked with monitoring the process for preparing financial
information, the statutory audit of the annual and consolidated
financial statements by the Statutory Auditors and their
independence.

The RISK COMMITTEE:

is tasked with assessing the effectiveness of internal control and
risk management systems.

The APPOINTMENTS COMMITTEE:

makes proposals to the Supervisory Board regarding the choices of
Supervisory Board members, non-voting directors and experts from
outside the Group, as well as the appointment of the Chairman of
the Management Board.

The REMUNERATION COMMITTEE:

makes proposals to the Board regarding the levels and conditions

of pay granted to Management Board members and the Chairman
of the Management Board, and the distribution of attendance fees
payable to the Board members.

The COOPERATIVE and CSR COMMITTEE:

is in charge of making proposals and recommendations aimed

at promoting the cooperative and social values of long-term
engagement as well as professional and interpersonal ethics.

It also ensures that Group and network activities represent these
values, thereby strengthening the cooperative banking model

of the Group and each of the networks.
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COMPOSITION OF THE MANAGEMENT AND SUPERVISORY BODIES

The terms of the BPCE Supervisory Board members were
renewed at the Ordinary shareholders’ Meeting of May 22, 2015
for a period of six years, i.e. until the General Meeting called to
approve the financial statements for the fiscal year ending
December 31, 2020. Furthermore, under the staggered
reappointment procedure for Supervisory Board members, the
Supervisory Board acknowledged the resignation of eight of its
members at its meeting of May 17, 2018. The Combined
General Meeting held on May 25, 2018 subsequently appointed
eight new members for a period of six years, ie. until the
General Meeting called to approve the financial statements for
the fiscal year ending December 31, 2023. Similarly, the
Combined General Meeting of May 27, 2021 appointed nine
members for a period of six years, i.e. until the General Meeting
called to approve the financial statements for the fiscal year
ended on December 31, 2026.

In accordance with Article L. 225-79-2 of the French Commercial
Code, two employee representative members were appointed
on March 31, 2021 and May 4, 2021 by the two unions that
received the most votes in the first round of elections referred
to in Articles L. 2122-1 and L. 2122-4 of the French Labor Code,
namely Fédération SU-UNSA Banque/Assurance and the
Fédération CFDT des Banques et Assurances.

GUIDELINES

Pursuant to Article 21 of the Articles of Association, the BPCE
Supervisory Board is composed of ten to nineteen members. As
of December 31, 2022, the Supervisory Board comprised
19 members: 7 representatives of category A shareholders (the
Caisses d'Epargne et de Prévoyance), 7 representatives of
category B shareholders (the Banques Populaires)”, 3
independent members within the meaning of the AFEP-MEDEF
Code and 2 members representing the employees of BPCE and
its direct or indirect subsidiaries having their registered office in
France.

The Supervisory Board includes six non-voting directors acting in
an advisory capacity.

Among the non-voting directors, the Chairman of Fédération
Nationale des Caisses d'Epargne and the Chairman of
Fédération Nationale des Banques Populaires, who cannot be
members of the Supervisory Board, are non-voting directors as
of right, in accordance with Article 28.1 of BPCE's Articles of
Association.

The other four non-voting directors are appointed by the
Ordinary shareholders’ Meeting in accordance with Article 31.9
of BPCE's Articles of Association: two from among the
candidates proposed by Category A shareholders and two from
among the candidates proposed by Category B shareholders.

The non-voting directors are tasked with ensuring that BPCE
fulfills its assigned responsibilities, particularly those set out by
law, without interfering or getting involved in BPCE's
management.

In accordance with Article L. 2312-72 of the French Labor Code,
the Articles of Association also stipulate the presence of one
non-voting representative from the company’s Works Council.

The Supervisory Board includes a bureau consisting of the
Chairman, the Vice-Chairman, a member Chairman of the

Management Board of a Caisse d'Epargne and a member Chief
Executive Officer of a Banque Populaire. The Supervisory Board
bureau serves as a forum for exchange and discussion about
important matters before they are presented to the Supervisory
Board. It is not a decision-making body.

BPCE's Articles of Association are available on the BPCE
website: https://groupebpce.com/en/investors/regulated-
information/other-information

APPOINTMENT

During the company's life and subject to co-opting, Supervisory
Board members are appointed by the shareholders at the
Ordinary shareholders’ Meeting, as indicated in Article 21 of
BPCE's Articles of Association, on a motion by Category A or B
shareholders, depending on the category in question.

Independent members are proposed by the Appointments
Committee to the Supervisory Board, which asks the
Management Board to put their appointment to a vote at the
Ordinary shareholders’ Meeting.

The two members representing employees of BPCE and its
subsidiaries are appointed by each of the two unions that
received the most votes in the first round of elections referred
to in Articles L. 2122-1 and L. 2122-4 of the French Labor Code.

Supervisory Board members hold office for a term of six years.
Their duties end at the close of the Ordinary shareholders’
Meeting convened to rule on the financial statements for the
past fiscal year, held during the year in which their term expires.

The Supervisory Board is partially reappointed every three years,
and for the first time since the General Meeting that approved
the financial statements for the year ended December 31, 2017.

The Supervisory Board members are eligible again under the
conditions set out by the Articles of Association, specifically the
provisions of Article 21 regarding the completion of a half-term
without reaching the mandatory age limit of 70. They are
automatically deemed to have resigned once they no longer
carry out the responsibilities set out in Article 21 of the Articles
of Association. Furthermore, no persons may be appointed as
members of the Supervisory Board if, from the date of their
appointment, they cannot complete at least half of their term
before reaching the above-cited age limit.

DIVERSITY POLICY

In accordance with the law and Articles of Association as well as
the Internal Rules, the Appointments Committee is tasked with
making proposals regarding the choice of Group outsiders and
Supervisory Board members suggested to it.

To that end, the Appointments Committee verifies the fitness of
Supervisory Board candidates with respect to their integrity,
skills, and independence while pursuing a goal of diversity
within the Supervisory Board, meaning a situation where the
characteristics of the Supervisory Board members differ to an
extent that ensures a variety of viewpoints within the
Supervisory Board, given that the cooperative nature of the
Group greatly helps to promote diversity.

1] A complete description of the shareholder categories is provided in section 7.2.2 “Class A and B shares’.
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As such, the Appointments Committee checks the following
criteria: education, professional experience, age, balanced
geographic representation, representation of different market
types, representation of the different socio-professional
categories of the Group’s cooperative shareholder base, and a
minimum  40% target for the representation of the
underrepresented gender.

With respect to these criteria, when assessing a candidate for
the Supervisory Board, the Appointments Committee strives to
maintain or achieve a balance and have a skill set appropriate for
the Group's activities and strategic plan, as well as the technical
responsibilities assigned to the various Supervisory Board
Committees.

None of these criteria on its own, however, is sufficient to mark
the presence or absence of diversity, which is assessed
collectively within the Supervisory Board. This is because the
Appointments Committee prioritizes the synergy of technical
skills, the diversity of cultures and experiences in order to
achieve a set of profiles that enhances the angles of analysis
and viewpoints on which the Supervisory Board may rely when
conducting its discussions and making its decisions, thereby
encouraging good governance.

Finally, the Appointments Committee reports to the Supervisory
Board any changes that it recommends making to the
composition of the Supervisory Board in order to achieve the
goals set out in the diversity policy.

The composition of the Supervisory Board at December 31,
2022, the Supervisory Board's skills matrix and the items
presented in section 3.3.5 aim in particular to reflect the
diversity within the Board (age, geographical representation,
experience/training, etc.).

DIVERSITY OF THE SUPERVISORY BOARD

At December 31, 2022, with 7 women on its Supervisory Board
out of a total of 17 members, BPCE had a proportion of 41.17%
women, it being specified that, in accordance with Article
L. 22579 of the French Commercial Code, the members
representing the employees of BPCE and its direct or indirect
subsidiaries having their registered office in France are not taken
into account in this calculation. At December 31, 2022, BPCE
respected the minimum proportion of 40% of members of each
gender on its Supervisory Board, and thus complied with the
provisions of Article L.225-69-1 of the French Commercial
Code.

INDEPENDENCE

In keeping with the corporate governance guidelines and best
practices set out in the Supervisory Board's internal rules
adopted on July 31, 2009 and amended on December 20, 2018,
Supervisory Board members:

take care to maintain their independence of judgment,
decision and action in all circumstances. They avoid being
influenced by anything that is contrary to the company’s
interests, which it is their duty to defend;

undertake to avoid any conflict that may exist between their
moral and material interests and those of the company. They
inform the Supervisory Board of any conflict of interest that
may affect them. In such cases, they abstain from taking part
in any discussions and decisions on the matters in question.

COMPOSITION OF THE MANAGEMENT AND SUPERVISORY BODIES

Furthermore, the Chairman and Vice-Chairman of the
Supervisory Board do not chair any of the Supervisory Board's
specialized committees.

In addition, the Supervisory Board and each of its committees
include elected or co-opted independent members. The

definition below is based on the AFEP-MEDEF Code
recommendations. However, BPCE does not follow the
AFEP-MEDEF Code recommendations concerning the

proportion of independent directors on the Supervisory Board
and its committees: because of Groupe BPCE's cooperative
structure, the proportion of directors representing the Bangue
Populaire and Caisse d'Epargne networks is larger than the
proportion of independent directors as defined in the
AFEP-MEDEF Code (three in number).

The criteria stated below are designed to define a member's
independent status. The guiding principle is that “members are
independent if they have no relations of any sort with the
company, its group or its management, which might
compromise the free exercise of their judgment.”

Independent members must not:

be an employee or executive corporate officer of the company
or Groupe BPCE, or an employee or director of one of the
company'’s shareholders, and must not have been so during
the previous five years;

be an executive corporate officer of a company in which the
company directly or indirectly holds a directorship or in which
a designated employee or an executive corporate officer of
the company (either currently or in the last five years) holds a
directorship;

be a customer (or directly or indirectly linked to a customer),
supplier, investment banker or commercial banker, if the
business relationship is such that it could compromise the free
exercise of the member'’s judgment;

have close family ties with an executive or non-executive
corporate officer of the company or its group;

have been an auditor, accountant, or permanent or alternate
Statutory Auditor of the company or of any Groupe BPCE
companies during the last five years;

have been a non-executive corporate officer of the company
for longer than 12 years; or

receive or have received any substantial additional pay from
the company or Groupe BPCE, excluding attendance fees and
including participation in any stock option package or any other
performance-based pay package.

The Supervisory Board may find that one or more of its
members, although meeting the criteria above, should not be
classified as independent given their individual situation or that
of the company, with regard to their shareholdings or for any
other reason.

The conflicts of interest specific to the independent members of
the Supervisory Board are defined in section 3.6.1 of this report.

Pursuant to Article 3.2 of the Internal Rules, at its meeting of
December 7, 2022, the Appointments Committee reviewed and
confirmed the independent status of Valérie Pancrazi,
Anne-Claude Pont and Kadidja Sinz, based on the criteria defined
by the Supervisory Board's Internal Rules.
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COMPOSITION OF THE MANAGEMENT AND SUPERVISORY BODIES

AVAILABILITY

Pursuant to the requirements set by the European Central Bank
(ECB), at its meeting of December19, 2019, BPCE's
Supervisory Board acknowledged a fit and proper policy
governing in particular the assessment of Board member
availability. This policy implements a system to ensure that
Board members dedicate sufficient time to their roles and
responsibilities.

To that end, the Appointments Committee assesses the
availability of potential Board members by checking the number
of corporate offices held and determining the amount of time
allotted to each office.

ASSESSMENT

In 2022, as in 2021, in accordance with the French Monetary
and Financial Code and the AFEP-MEDEF Code, an evaluation of
the functioning and organization of the Supervisory Board was
carried out internally by the Appointments Committee, without
the involvement of a third-party firm, on the basis of a
questionnaire to which members of the Supervisory Board and
non-voting directors were invited to respond.

The summary of the responses to the questionnaire was
presented to the Supervisory Board on December 15, 2022 in
the presence of the Management Board.

The assessment carried out made it possible to note elements
of satisfaction, in particular the composition of the Board, the
quality of the information provided to the Board and the
discussions, the improvement of the deadlines for the
transmission of files, the relations with the Management Board
and with the Chairman of the Board, and the high quality of the
training provided.

Some expectations remain on certain topics, in particular with
regard to the continued communication of information related to
climate risks and the environmental transition or the enrichment
of information relating to the energy transition and climate risks
or more information on new economic models such as the
international geopolitical transformation.

Some areas for improvement have already been implemented or
are being implemented, such as the organization of an annual
in-depth seminar (including a CSR point), in addition to the
strategic seminar or the addition of, in the current training
program and in the new program to be presented to the Board
for 2024, new topics relating in particular to the European
banking landscape as well as new training sessions relating to
the energy transition and climate risks.

The Appointments Committee also carried out periodic
individual assessments of the fitness of the members of the
Supervisory Board and Management Board. On this occasion, it
checked their integrity by verifying the absence of any negative
news concerning them in terms of the fight against money
laundering and the financing of terrorism or their good repute.
Following this individual assessment of the members of the
Board and the members of the Management Board, the
Appointments Committee noted that the rules for holding
multiple offices were complied with and that sufficient time was
devoted to the exercise of their duties, that there was nothing
to call into question their good repute, their honesty or their
integrity and that there were no new conflicts of interest to be
declared.
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TRAINING

In compliance with Article L. 511-53 of the French Monetary and
Financial Code, BPCE is committed to training the members of
its Supervisory Board.

The main components of the training program were defined by
considering the experience and needs of the members of the
Board, as well as the proposals made during the Board
evaluation.

As such, the training program takes into consideration that
Board members working within a Banque Populaire or Caisse
d'Epargne already benefit from training programs organized by
the network Federations.

Board members who are employee representatives also receive
additional training provided by a third-party training firm in
accordance with applicable legal and regulatory provisions.

There are three core components to BPCE's training program:

a core curriculum open to all Board members;
a training program for new Board members;
ongoing training.

Training may be provided by internal and/or external providers.

Certain sessions of the training program for the members of
BPCE’'s Supervisory Board are open to directors of the main
subsidiaries, in particular to date: Natixis, CFF, Banque Palatine,
Oney, BPCE International, and BPCE Payment Services;

Furthermore, Natixis' training modules are open to members of
BPCE's Supervisory Board and are designed to be consistent
with the existing module specific to members of BPCE's
Supervisory Board. The training programs of the Federations,
designed for members of the Network Council, are also open to
members of the BPCE Board.

At its meeting of May 27, 2021, the Board decided on a
multi-year training program for 2021-2023 with the aim of
complying with the best practices and market standards
(expectations of regulators and supervisors) and enabling the
consolidation of knowledge and the development of a skills
matrix.

During fiscal year 2022, members of BPCE's Supervisory Board
had the opportunity to receive training in particular on the
following subjects:

presentation of the major French banking players and their
strategy;

macroeconomic module on the economy of the energy
transition;

relationship marketing, customer satisfaction, partnerships;

climate risks, their management framework and the
challenges of aligning portfolios on a net zero trajectory;

specialized trades module on Asset & Wealth Management,
capital markets, equity derivatives, Natixis Assurance;

CSR fundamentals and the Group's CSR strategy;
technological challenges of payments;
transformation of banking services;
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French economic policy after the elections (presidential and
legislative);

regulatory innovations relating to the fight against money
laundering and the financing of terrorism and the fight against
corruption;

the ecosystem and the future of payments;

operational risk management and governance;

internal models;

overview of regulatory changes related to sustainable finance;

modules on specialized business lines: capital markets, equity
derivatives and Natixis Assurance;

cybersecurity for information systems, mobile and web
application security;

GDPR (rules and review of the situation within Groupe BPCE).

COMPOSITION OF THE MANAGEMENT AND SUPERVISORY BODIES

MEMBERS
At its meeting of May 12, 2022, BPCE's Supervisory Board:

noted the termination of the duties of Joél Chassard,
non-voting director of the Supervisory Board, effective
April 30, 2022;

appointed Christine Fabresse as a non-voting director of the
Supervisory Board, for the remainder of her predecessor Joél
Chassard’'s term of office, i.e. until the Ordinary General
shareholders’” Meeting called to approve the financial
statements for the fiscal year ending on December 31, 2026.
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COMPOSITION OF THE MANAGEMENT AND SUPERVISORY BODIES

SB: Supervisory Board
BD: Board of Directors
SSB: Steering and Supervisory Board

Personal information

Number
of
Gender shares

Functions Age Nationality

Thierry Cahn

Chairman of the BD of

Banque Populaire Alsace

Lorraine Champagne 66 M Fr 0

Eric Fougére

Chairman of the SSB of

Caisse d'Epargne

Bourgogne Franche-Comté 55 M Fr 0

Gérard Bellemon

Chairman of the BD of

Banque Populaire Val de

France 68 M Fr 0

Bernard Dupouy

Chairman of the BD of

Banque Populaire

Aquitaine Centre

Atlantique 67 M Fr 0

Daniel Karyotis

Chief Executive Officer of

Banque Populaire Auvergne

Rhone Alpes 61 M Fr 0

Olivier Klein
Chief Executive Officer of
BRED Banque Populaire 65 M Fr 0

Catherine Mallet
Chairwoman of the BD of
Banque Populaire Occitane 53 F Fr 0
Marie Pic-Paris

Allavena

Chairwoman of the BD of

Banque Populaire Rives de

Paris 62 E

Catherine Amin-Garde

Chairwoman of the SSB of

Caisse d'Epargne Loire

Drome Ardéche 67 F Fr 0

Alain Denizot
Chairman of the
Management Board of
Caisse d'Epargne Rhone

Alpes 62 M Fr 0
Alain Di Crescenzo

Chairman of the SSB of

Caisse d'Epargne de

Midi-Pyrénées 60 M Fr 0

Francoise Lemalle

Chairwoman of the SSB of

Caisse d'Epargne Cote

d'Azur 57 F Fr 0
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Experience

Number of
offices held
in listed
companies

Inde-
pend-
ence

Position on the Board

Term end

Initial appt/ date
reappt date (GSM)
07/31/2009

Renewed on

05/22/2015 and

05/25/2018 2024
12/19/2019
Reappointed

05/27/2021 2027
06/19/2018 2024
08/02/2018 2024
12/16/2021 2024
01/01/2019
Reappointed

05/27/2021 2027
05/17/2018
Reappointed

05/27/2021 2027
05/27/2021 2027
07/31/2009

Renewed on

05/22/2015 and

05/25/2018 2024
12/20/2018
Reappointed

05/27/2021 2027
05/27/2021 2027
05/22/2015
Reappointed

05/25/2018 2024

Length of
tenure on
the Board

13 years

3 years

4 years

4 years

1 year

4 years

4 years

1 year

13 years

4 years

1 year

7 years

Participation
in Board
committees

Cooperative and CSR
Committee

Cooperative and CSR
Committee

Appointments
Committee
Remuneration
Committee

Audit Committee
Remuneration
Committee

Audit Committee
Appointments
Committee
Remuneration
Committee
Cooperative and CSR
Committee

Risk Committee

Risk Committee
Appointments
Committee

Appointments
Committee
Remuneration
Committee

Risk Committee

Appointments
Committee
Remuneration
Committee

Risk Committee
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Functions

Didier Patault
Chairman of the
Management Board of
Caisse d'Epargne
Tle-de-France

Benoit Pellerin
Chairman of the SSB of
Caisse d'Epargne
Normandie

Valérie Pancrazi
Chairwoman VAP Conseils

Anne-Claude Pont
Chairwoman and
Co-Founder of Wilov
Kadidja Sinz

European Director of
Liberty Specialty Markets

Nicolas Getti

Fédération UNSA Banques
Assurances et sociétés
financiéres

Bertrand Guyard
Fédération CFDT Banques
et assurances

Maurice Bourrigaud
Chief Executive Officer of
Banque Populaire Grand
Ouest

Sabine Calba

Chief Executive Officer of
Banque Populaire
Méditerranée

Bruno Deletré

Chairman of the
Management Board of
Caisse d'Epargne Grand Est
Europe

Christine Fabresse
Chairwoman of the
Management Board of
Caisse d'Epargne CEPAC

Dominique
Goursolle-Nouhaud"”
Chairwoman of Fédération
Nationale des Caisses
d'Epargne

André Joffre"

Chairman of Fédération
Nationale des Banques
Populaires

Age

61

60

59

62

65

50

58

64

51

61

58

69

69

(1) Non-voting directors as of right.

Personal information

Number

of

Gender  Nationality shares
M Fr 0
M Fr 0
E Fr 0
E Fr 0
F Fr 0
M Fr 0
M Fr 0
M Fr 0
F Fr 0
M Fr 0
F Fr 0
E Fr 0
M Fr 0

Experience

Number of
offices held
in listed
companies

Inde-
pend-
ence

COMPOSITION OF THE MANAGEMENT AND SUPERVISORY BODIES

Position on the Board

Term end Length of Participation
Initial appt/ date tenure on in Board
reappt date (GSM) the Board committees
Audit Committee
Appointments
Committee
07/31/2009 Remuneration
Reappointed Committee
05/22/2015 and Cooperative and CSR
05/25/2018 2024 13 years Committee
05/27/2021 2027 1 year Audit Committee
Appointments
Committee
Remuneration
05/09/2019 2024 3 years Committee
03/29/2018
Reappointed Audit Committee
05/27/2021 2027 4 years Risk Committee
08/02/2018
Reappointed Audit Committee
05/27/2021 2027 4 years Risk Committee
Cooperative and CSR
05/27/2021 2027 1 year Committee
Remuneration
05/27/2021 2027 1 year Committee
05/27/2021 2027 1 year -
12/16/2021 2027 1 year -
05/27/2021 2027 1 year -
05/12/2022 2027 <1year -
Cooperative and CSR
05/06/2021 2027 1 year Committee
06/19/2018
Reappointed Cooperative and CSR
05/27/2021 2027 4 years Committee
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REPORT ON CORPORATE GOVERNANCE
COMPOSITION OF THE MANAGEMENT AND SUPERVISORY BODIES

SUPERVISORY BOARD - DISTRIBUTION OF EXPERTISE

Areas of expertise > 50% 30% to 50% 10% to 30%
Specific features of a credit institution (financial information, governance and control systems) X

Retail banking & Insurance X

Financial markets, capital markets, capital adequacy and models X

Financial accounting and financial information X

Risk management, compliance verification and Internal Audit X

Legal and regulatory expertise X

Strategic planning and understanding of business strategy X

Management skills and experience X

Combating money laundering and the financing of terrorism X

Corporate Social Responsibility X

International X
Information systems and digital expertise X

Cooperative banking experience X
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REPORT ON CORPORATE GOVERNANCE

COMPOSITION OF THE MANAGEMENT AND SUPERVISORY BODIES

COMPOSITION OF BOARD COMMITTEES AS OF DECEMBER 31, 2022

AUDIT
COMMITTEE

Number
of directors

v

Number of meetings

55.53%

Representation
of women

independent directors

RISK
COMMITTEE
35.55x% o
Percentage of Number

of directors

12

Average attendance Number of meetings

00.60«

Representation
of women

- 33.55«

|

l

| Percentage of

' independent directors

80.11x

Average attendance

of directors

8

Number of meetings

42.85x

Representation
of women

independent directors

in 2022 in 2022 in 2022 in 2022
APPOINTMENTS REMUNERATION
COMMITTEE COMMITTEE
7 14.28« 8 | 12.5
Number i Percentage of Number of directors i Percentage of

100x

Average attendance

4

Number of meetings

2

Representation
of women

independent directors

100x

Average attendance

in 2022 in 2022 in 2022 in 2022
COOPERATIVE AND
CSR COMMITTEE
/7 O«
Number i Percentage of

of directors independent directors

14,284

Representation
of women

in 2022

2

Number of meetings

95.24,,

Average attendance
in 2022
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COMPOSITION OF THE MANAGEMENT AND SUPERVISORY BODIES

The Audit Committee’s members were chosen for their
expertise in accounting, finance and internal control.

Since August 2, 2018, the Audit Committee has been chaired by
Kadidja Sinz, independent member, Head of Europe, Liberty
Specialty Markets.

The other members are:

Bernard Dupouy, Chairman of the Board of Directors of
Bangue Populaire Aquitaine Centre Atlantique;

Daniel Karyotis, Chief Executive Officer of Banque Populaire
Auvergne Rhone Alpes;

Didier Patault, Chairman of the Management Board of Caisse
d'Epargne lle-de-France;

Benoit Pellerin, Chairman of the Steering and Supervisory
Board of Caisse d'Epargne Normandie;

Anne-Claude Pont, independent member, Chairwoman of
Wilov.

The Chairman and Vice-Chairman of the Supervisory Board are
permanent guests of the Audit Committee.

The heads of Group Inspection Générale, Risk Management,
Compliance and Permanent Control are invited to the meetings
of the Audit Committee as non-voting participants.

The biographies of Audit Committee members are available in
section 3.3.5.

The Risk Committee’'s members were chosen for their
knowledge, skills and expertise that enable them to understand
and monitor corporate strategy and risk appetite.

Since March 29, 2018, the Risk Committee has been chaired by
Anne-Claude Pont, independent member, Chairwoman of Wilov.

The other members are:
Alain Denizot, Chairman of the Management Board of Caisse
d'Epargne Rhone Alpes;
Olivier Klein, Chief Executive Officer of BRED Banque
Populaire;
Frangoise Lemalle, Chairwoman of the Steering and
Supervisory Board of Caisse d'Epargne Cote d'Azur;

Marie Pic-Péaris Allavena, Chairwoman of the Board of
Directors of Banque Populaire Rives de Paris;

Kadidja Sinz, independent member, Head of Europe, Liberty
Specialty Markets.

The Chairman and Vice-Chairman of the Supervisory Board are
permanent guests of the Risk Committee.

The heads of Group Inspection Générale, Risk Management,
Compliance and Permanent Control are invited to the meetings
of the Risk Committee as non-voting participants.

The biographies of Risk Committee members are available in
section 3.3.5.

The Appointments Committee’s members were chosen for their
expertise and professional experience.

Since May 9, 2019, the Appointments Committee has been
chaired by Valérie Pancrazi, independent member, Independent
Advisor of VAP Conseils.
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The other members are:

Catherine  Amin-Garde, Chairwoman of the Steering and
Supervisory Board of Caisse d'Epargne Loire Drome Ardéche;

Gérard Bellemon, Chairman of the Board of Directors of
Banque Populaire Val de France;

Alain Di Crescenzo, Chairman of the Steering and Supervisory
Board of Caisse d'Epargne Midi-Pyrénées;

Daniel Karyotis, Chief Executive Officer of Banque Populaire
Auvergne Rhone Alpes;

Didier Patault, Chairman of the Management Board of Caisse
d'Epargne lle-de-France;

Marie Pic-Paris Allavena, Chairwoman of the Board of
Directors of Banque Populaire Rives de Paris.

The Chairman and Vice-Chairman of the Supervisory Board are
permanent guests of the Appointments Committee.

At the invitation of the Chairman of the Appointments
Committee, the member of the Management Board in charge of
Group human resources attends the meetings of the
Appointments Committee without the right to vote.

The biographies of Appointments Committee members are
available in section 3.3.5.

The Remuneration Committee’s members were chosen for their
expertise and professional experience.

Since May 9, 2019, the Remuneration Committee has been
chaired by Valérie Pancrazi, independent member, Independent
Advisor of VAP Conseils.

The other members are:

Catherine  Amin-Garde, Chairwoman of the Steering and
Supervisory Board of Caisse d'Epargne Loire Drome Ardéche;

Gérard Bellemon, Chairman of the Board of Directors of
Banque Populaire Val de France;

Alain Di Crescenzo, Chairman of the Steering and Supervisory
Board of Caisse d'Epargne Midi-Pyrénées;

Bernard Dupouy, Chairman of the Board of Directors of
Banque Populaire Aquitaine Centre Atlantique;

Daniel Karyotis, Chief Executive Officer of Banque Populaire
Auvergne Rhone Alpes;

Bertrand Guyard, employee representative;

Didier Patault, Chairman of the Management Board of Caisse
d'Epargne lle-de-France.

The Chairman and Vice-Chairman of the Supervisory Board are
permanent guests of the Remuneration Committee.

At the invitation of the Chairman of the Remuneration
Committee, the member of the Management Board in charge of
Group human resources participates in the meetings of the
Remuneration Committee without the right to vote.

The biographies of Remuneration Committee members are
available in section 3.3.5.

The Cooperative and CSR Committee's members were chosen
for their expertise and professional experience:

Since June 16, 2022, the Cooperative and CSR Committee has
been chaired by Dominique Goursolle-Nouhaud, non-voting
director as of right, Chairwoman of Fédération Nationale des
Caisses d'Epargne.
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The other members are:

Thierry Cahn, Chairman of the Board of Directors of Banque
Populaire Alsace Lorraine Champagne, Chairman of the
Supervisory Board of BPCE;

Eric Fougére, Chairman of the Steering and Supervisory Board
of Caisse d'Epargne Bourgogne Franche-Comté,
Vice-Chairman of the Supervisory Board of BPCE;

Nicolas Getti, employee representative;

GUIDELINES

The Management Board consists of between two and five
individuals, who may be selected from among the shareholders.

The age limit for serving on the Management Board is 65. \WWhen
members reach the age limit, they are deemed to have resigned
as of the date of the next meeting of the Supervisory Board,
which decides on a replacement.

The Supervisory Board appoints the Chairman of the
Management  Board, who then provides it with
recommendations on the other members to be appointed to the
Management Board.

Members of the Management Board are appointed for four-year
terms, with their terms of office ending at the conclusion of the
Ordinary shareholders’ Meeting to approve the financial
statements for the previous year and held during the year in
which their term of office expires.

DIVERSITY POLICY

At its meeting of December 19, 2019, the Supervisory Board
adopted a diversity policy applicable to members of the
Management Board.

Accordingly, and in compliance with the Internal Rules, the
Appointments Committee:

is in charge of submitting motions to the Supervisory Board on
potential candidates for the office of Management Board
Chairman;

regularly reviews and assesses the integrity and expertise of
candidates for the office of Management Board member
(appointed by the Board based on motions from the Chairman
of the Management Board).

The Appointments Committee regularly reviews and assesses
candidates for the office of Management Board member in
terms of their integrity, expertise, independent judgment and
availability while pursuing a goal of diversity within the
Management Board.

To that end, the Appointments Committee examines the
following criteria: education; professional experience; age; and
strategic, managerial, business and financial expertise, while
making every effort to achieve balanced gender representation
on the Management Board.

With respect to these criteria, the Appointments Committee:

when assessing a candidate for the office of Management
Board member, strives to maintain or achieve a balance and
have a skill set appropriate for the Group's activities and
strategic plan; and

COMPOSITION OF THE MANAGEMENT AND SUPERVISORY BODIES

André Joffre, non-voting director as of right, Chairman of
Fédération Nationale des Banques Populaires;

Daniel Karyotis, Chief Executive Officer of Banque Populaire
Auvergne Rhone Alpes;

Didier Patault, Chairman of the Management Board of Caisse
d'Epargne lle-de-France.

The biographies of Cooperative and CSR Committee members
are available in section 3.3.5.

ensures that at all times the members of the Management
Board collectively have the necessary skills to understand the
risks, challenges and potential developments involved in
running a cooperative banking group.

SUCCESSION PROCEDURE FOR THE CHAIRMAN
OF THE MANAGEMENT BOARD

In accordance with Article 3.2 of the Internal Rules, the
Appointments Committee drafted a succession procedure for
the Chairman of the Management Board, which was adopted by
the Supervisory Board at its meeting of December 20, 2018.

The purpose of this procedure is to define the terms under
which the Chairman of the Management Board is to be replaced
in the event of a temporary or permanent absence. Specifically,
it stipulates that:

a legal representative may be appointed for the replacement
period in the event of a temporary absence;

candidate(s) should be sought from within the Group and, if
necessary, outside the Group in the event of a permanent
absence.

The succession procedure applicable to the Chairman of the
Management Board is updated as necessary and at least during
any new four-year term of office of the Management Board.

SUCCESSION PROCEDURE FOR MEMBERS
OF THE MANAGEMENT BOARD

In accordance with the EBA/ESMA guidelines, the
Appointments Committee has drawn up a succession procedure
for members of the Management Board, adopted by the
Supervisory Board at its meeting of February 10, 2022.

The purpose of this procedure is to define the terms and
conditions under which the members of the Management Board
are replaced in the event of temporary or permanent absence.
Specifically, it stipulates that:

in the event of temporary absence, the possibility either not to
replace the absent member, or to re-distribute tasks, or to
replace the member temporarily;

in the event of permanent absence, the procedures under
which the Supervisory Board appoints, on the proposal of the
Chairman of the Management Board, a replacement from the
Group's personalities or from outside the Group.

The succession procedure applicable to the members of the
Management Board is updated as necessary and at least during
any new four-year term of office of the Management Board.
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MEMBERS

Laurent Mignon, Chairman of the Management Board

Christine Fabresse, Member of the Management Board — Head of Retail Banking and Insurance

Béatrice Lafaurie, Member of the Management Board — Head of Group human resources

Jean-Frangois Lequoy, Member of the Management Board — Head of Group Finance and Strategy

Nicolas Namias, Member of the Management Board — Chief Executive Officer of Natixis

At its meeting of March 24, 2022, the Supervisory Board:

acknowledged the resignation of Christine Fabresse from her
position as member of the Management Board in charge of
the Retail Banking and Insurance division, effective April 30,
2022;

Laurent Mignon, Chairman of the Management Board
Béatrice Lafaurie, Member of the Management Board — Head of Group human resources

appointed Jérébme Terpereau as a member of the
Management Board in charge of the Retail Banking and
Insurance division, with effect from June 1, 2022 and for a
term expiring at the end of the General shareholders’ Meeting
called to approve the financial statements for the fiscal year
ending on December 31, 2022.

Jean-Francois Lequoy, Member of the Management Board — Head of Group Finance and Strategy

Nicolas Namias, Member of the Management Board — Chief Executive Officer of Natixis

Laurent Mignon, Chairman of the Management Board
Béatrice Lafaurie, Member of the Management Board — Head of Group human resources

Jean-Francois Lequoy, Member of the Management Board — Head of Group Finance and Strategy

Nicolas Namias, Member of the Management Board — Chief Executive Officer of Natixis

Jérome Terpereau, Member of the Management Board — Head of Retail Banking and Insurance

At its meeting of October 28, 2022, the Supervisory Board:

duly noted the resignation of Laurent Mignon from his term of
office as member and Chairman of the Management Board
with effect from December 2, 2022;

Nicolas Namias, Chairman of the Management Board
Béatrice Lafaurie, Member of the Management Board — Head of Human Resources

conferred on Nicolas Namias the position of Chairman of the
Management Board as from December 3, 2022 and for the
duration of his term of office as a member of the
Management Board expiring at the end of the General
Meeting called to approve the financial statements for the
fiscal year ended December 31, 2022.

Jean-Francois Lequoy, Member of the Management Board — Head of Finance and Strategy

Jérome Terpereau, Member of the Management Board — Head of Retail Banking and Insurance

At its meeting of February 2, 2023, the Supervisory Board:

duly noted the resignation, at the end of the Board Meeting of
the same day, of all the members of the Management Board,
namely Nicolas Namias, Béatrice Lafaurie, Jean-Frangois
Lequoy and Jéréme Terpereau;

appointed for a term expiring at the General shareholders’
Meeting called to approve the financial statements for the
fiscal year ending on December 31, 2026:

Nicolas Namias, Chairman of the Management Board, notably in charge of Group Finance
Béatrice Lafaurie, Member of the Management Board — Head of Human Resources

Nicolas Namias, Chairman of the Management Board (at the
end of the Board Meeting of the same day),

Béatrice Lafaurie, Member of the Management Board (at the
end of the Board Meeting of the same day),

Jérdme Terpereau, Member of the Management Board (at
the end of the Board Meeting of the same day), and

Hélene Madar, Member of the Management Board
(effective April 1, 2023).

Jérome Terpereau, Member of the Management Board — Head of Retail Banking and Insurance
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Nicolas Namias, Chairman of the Management Board — Head of Retail Banking and Insurance

Béatrice Lafaurie, Member of the Management Board — Head of Human Resources
Jérome Terpereau, Member of the Management Board — Head of Finance and Strategy

Nicolas Namias, Chairman of the Management Board

Béatrice Lafaurie, Member of the Management Board — Head of Human Resources

Héléne Madar, Member of the Management Board — Head of Retail Banking and Insurance

Jérome Terpereau, Member of the Management Board in charge of Group Finance

EXECUTIVE MANAGEMENT COMMITTEE MEMBERS
(AS OF FEBRUARY 2, 2023)

Nicolas Namias, Chairman of the Management Board;

Béatrice Lafaurie, Member of the Management Board — Head
of Human Resources;

Jéréme Terpereau, Member of the Management Board -
Head of Retail Banking and Insurance (until March 1, 2023),
then Head of Finance and Strategy (since March 1, 2023);

Laurent Benatar, Chief Technology & Operations Officer;
Jacques Beyssade, Secretary General;

Francois Codet, Chief Executive Officer of Natixis Assurances
and head of the Group’s Insurance division;

Catherine Halberstadt, Head of Financial
Expertise'™:

Jean-Francois Lequoy (until May 1, 2023) ;
Franck Leroy, Chief Risk Officer";

Stéphanie Paix, Member of the Management Board — Chief
Executive Officer of Natixis;

Yves Tyrode, Chief Digital & Payments Officer'.

Solutions &

In addition, Christine Jacglin, who reports directly to Nicolas
Namias, is Deputy Chief Executive Officer in charge of the
General internal audit.

On April 1, 2023, Hélene Madar joined the Executive
Management Committee in her capacity as a member of the
Management Board in charge of the Retail Banking and
Insurance division.

DIVERSITY

On February 2, 2023, the Executive Management Committee
comprised three women out of a total of eleven members, i.e.
a proportion of 27%. This percentage will be 33% from
April 1, 2023 (four women out of twelve members), then 36%
from May 1, 2023 (four women out of eleven members).

As of December 31, 2022, the gender distribution of the top
10% senior management positions was 34.1%, ie. 122
women out of 358 people.

(1] The title of Chief Executive Officer is not governed by Article L. 225-66 of the French Commercial Code.
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3.3.5 Directorships and offices held by corporate officers

SUPERVISORY BOARD

Thierry CAHN
BORN ON 09/25/1956 - NATIONALITY: FRENCH

CHAIRMAN OF THE BOARD OF DIRECTORS OF BANQUE POPULAIRE ALSACE LORRAINE CHAMPAGNE

CHAIRMAN OF THE SUPERVISORY BOARD AND MEMBER OF THE COOPERATIVE AND CSR COMMITTEE OF BPCE (SINCE 05/27/2021 - TERM END DATE: 2024 GSM)
MEMBER OF THE SUPERVISORY BOARD (SINCE 07/31/2009 - TERM END DATE: 2024 GSM)

Business address: 3, rue Frangois de Curel — BP 40124 — 57021 Metz Cedex 1

OFFICES HELD AS OF DECEMBER 31, 2022

Within Groupe BPCE

— Chairman of the Supervisory Board and member of the BPCE Cooperative and CSR
Committee (since 05/27/2021)

— Member of the Supervisory Board of BPCE (since 07/31/2009)

— Chairman of the Board of Directors of Banque Populaire Alsace Lorraine Champagne
(since 11/27/2014)

— Member of the Supervisory Board: Banque BCP Luxembourg (since 07/03/2018)

— Director: FNBP (since 11/27/2014)

Outside Groupe BPCE

Thierry Cahn has been a member of the Board of Directors of Banque Fédérale des
Banques Populaires (Groupe Banque Populaire’s central institution) since 2008. He
also served as a member of the Board of Directors of Banques Populaires
Participations from July 2009 to August 2010 and of Natixis from January 2013 to
May 2020. He is an attorney at the Colmar Court of Appeals and Honorary Chairman
of the Confédération Nationale des Avocats (CNA — French National Federation of
Attorneys) and a former Chairman of the Bar. Since 2003, he has been Chairman of
the Board of Directors of Banque Populaire Alsace Lorraine Champagne.

A member of the BPCE Supervisory Board since July 2009, Thierry Cahn was
elected Vice-Chairman of the Supervisory Board of BPCE on May 24, 2019 then
Chairman on May 27, 2021.

TERMS EXPIRED IN 2022
Within Groupe BPCE

Outside Groupe BPCE

TERMS EXPIRED IN PREVIOUS FISCAL YEARS

2018 2019

Director: Natixis (since 01/28/2013) Vice-Chairman of the Supervisory Board of

BPCE (since 05/24/2019)

2020 2021
(until 05/25/2020) (until 05/27/2021)

(1) Listed company.

(2) Non-Group company.

FNCE: Fédération Nationale des Caisses d'Epargne.
FNBP: Fédération Nationale des Banques Populaires.
SLE: Société locale d'épargne (local savings company).
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Eric FOUGERE
BORN ON 08/13/1967 - NATIONALITY: FRENCH

CHAIRMAN OF THE STEERING AND SUPERVISORY BOARD OF CAISSE D'EPARGNE BOURGOGNE FRANCHE-COMTE

# VICE-CHAIRMAN OF THE SUPERVISORY BOARD OF BPCE (SINCE 05/27/2021 - TERM END DATE: 2024 GSM)
- MEMBER OF THE SUPERVISORY BOARD (SINCE 12/19/2019 (TERM END DATE: 2027 GSM)

Business address: 1, rond-point de la Nation — BP 23088 — 21088 Dijon Cedex 9

OFFICES HELD AS OF DECEMBER 31, 2022

Within Groupe BPCE

— Vice-Chairman of the Supervisory Board of BPCE and member of the Cooperative and CSR
Committee (since 05/27/2021)

— Member of the Supervisory Board of BPCE (since 12/19/2019)

— Chairman of the Steering and Supervisory Board of Caisse d’Epargne Bourgogne
Franche-Comté (since 04/30/2019)

— Chairman of the Board of Directors: SLE Sud Cote d'Or, CE Holding Participations (since
12/09/2021)

— Director: FNCE (since 04/30/2019)

Outside Groupe BPCE

— Member of the Management Board: SA Louis Latour (since 09/2006)

— Director: Louis LATOUR - Inc. (since 04/2012), Louis LATOUR - Ltd. (since 08/2006), Louis LATOUR -
Vins Fins Henry FESSY (since 01/2008)

A graduate of the specialized Master’s program in Banking Senior Management at
the Centre d'études supérieures bancaires in Paris, Eric Fougére has been Chief
Financial Officer and member of the Management Board of Groupe Louis Latour in
Beaune since 2006. He began his career at Le Crédit Lyonnais (LCL) group where
he was Head of Corporate Banking.

Since 2013, he has actively participated in the governance of Caisse d'Epargne de
Bourgogne Franche-Comté, initially as a director of local savings company (LSC)
Sud Cote d'Or, before becoming Chairman of this same LSC in January 2015. He
was appointed as a member of the Steering and Supervisory Board of the Caisse
d’Epargne de Bourgogne Franche-Comté in April of the same year and
subsequently became Chairman in April 2019.

A member of the BPCE Supervisory Board since December 2019, Eric Fougére was
elected Vice-Chairman of the BPCE Supervisory Board on May 27, 2021.

TERMS EXPIRED IN 2022
Within Groupe BPCE

Outside Groupe BPCE

TERMS EXPIRED IN PREVIOUS FISCAL YEARS

2018 2019

Member of the Audit Committee of BPCE
(since 12/19/2019)

2020 2021

(until 05/27/2021)

(1) Listed company.

(2) Non-Group company.

FNCE: Fédération Nationale des Caisses d'Epargne.
FNBP: Fédération Nationale des Banques Populaires.
SLE: Société locale d'épargne (local savings company).
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FOR THE BANQUE POPULAIRE NETWORK

Gérard BELLEMON
BORN ON 10/01/1954 - NATIONALITY: FRENCH
b | CHAIRMAN OF THE BOARD OF DIRECTORS OF BANQUE POPULAIRE VAL DE FRANCE
' MEMBER OF THE SUPERVISORY BOARD, THE APPOINTMENTS COMMITTEE AND THE REMUNERATION COMMITTEE OF BPCE
SINCE 06/19/2018 (TERM END DATE: 2024 GSM)
i Business address: 9, avenue Newton — 78183 Saint-Quentin-en-Yvelines cedex
(S LGS (O P L 3 7 202 68 years old, a graduate of the Ecole de Commerce IDRAC, Gérard Bellemon is
Within Groupe BPCE Chairman of the Board of Directors of Banque Populaire Val de France. He is also
— Member of the Supervisory Board, the Appointments Committee, and the Remuneration Chairman of SAS Suard Bellemon.
Committee of BPCE (since 06/16/2018) . .
— Chairman of the Board of Directors: Banque Populaire Val de France (since 09/16/2010) He was a director at Natixis Investments Managers and BPCE VIE.

— Director: FNBP (since 09/16/2010)

Outside Groupe BPCE
— Chairman: SAS SOGEBEST (since 2002), SAS Suard Bellemon (since 2003)

TERMS EXPIRED IN 2022
Within Groupe BPCE

Outside Groupe BPCE

TERMS EXPIRED IN PREVIOUS FISCAL YEARS

2018 2019 2020 2021
Director: BPCE Vie (since 03/28/2017) (until 06/16/2020)

Director: Natixis Investment Managers (since (until 12/09/2020)

10/20/2016)

Director: Natixis Assurances — (from 10/01/2008

t0 03/23/2017)

(1) Listed company.
(2) Non-Group company.

FNCE: Fédération Nationale des Caisses d'Epargne.
FNBP: Fédération Nationale des Banques Populaires.
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Bernard DUPOUY
f BORN ON 09/19/1955 - NATIONALITY: FRENCH
s
.’- (i CHAIRMAN OF THE BOARD OF DIRECTORS OF BANQUE POPULAIRE AQUITAINE CENTRE ATLANTIQUE
i ! MEMBER OF THE SUPERVISORY BOARD, THE REMUNERATION COMMITTEE AND THE AUDIT COMMITTEE OF BPCE
J (SINCE 08/02/2018 - TERM END DATE: 2024 GSM)

Business address: 10, quai des Queyries — 33072 Bordeaux cedex

OFFICES HELD AS OF DECEMBER 31, 2022

A graduate of Ecole Supérieure de Commerce et d’Administration et des Entreprises
Within Groupe BPCE ) _ de Bordeaux, Bernard Dupouy joined the Board of Directors of Banque Populaire du
~ Member of the Supervisory Board of BPCE (since 08/02/2018), member of the R ation — Syd-Quest (BPSO) in 1996 as a director. He was appointed Secretary in 2006, then
g:“‘.‘“me and the Audit Committee of BPCE (since 05/24/2019) _ - Vice-Chairman in 2009. In November 2011, BPSO became Banque Populaire
— Chairman of the Board of Directors of Banque Populaire Aq Centre . X X
(since 01/27/2015) Aquitaine Centre Atlantique (BPACA). At that time, Bernard Dupouy became Deputy

- Director: FNBP (since 06/09/2015) Vice-Chairman, then Chairman of the Board of Directors in January 2015.

Outside Groupe BPCE He also chaired the Board of Directors of Crédit Commercial du Sud-Ouest, a
- Chairman of the Board of Directors, Chief Executive Officer: Groupe Dupouy SA subsidiary of BPSO, from 2008 to 2011. From 2011 to 2015, he was Chairman of its

(since 07/22/1993), Etablissements Dupouy SBCC (since 09/01/1998) Audit and Risk Committee, while also serving as a director.
— Director: Union Maritime du Port de Bordeaux (since 2008)

— Manager: SCI BADIMO (since 01/26/2000)

TERMS EXPIRED IN 2022
Within Groupe BPCE

Outside Groupe BPCE
— Société Centrale des Caisses de Crédit Maritime Mutuel (until 06/08/2022)

TERMS EXPIRED IN PREVIOUS YEARS

2018 2019 2020 2021
Vice-Chairman: FNBP (since 06/06/2018) (until 06/11/2021)
Director: Natixis (since 08/01/2017) (until 06/23/2020)

Member of the Appointments Committee: BPCE (until 05/24/2019)
(since 08/02/2018)

Permanent representative of BPACA, (until 04/25/2019)
Director: Bordeaux Grands Evenements”

Vice-Chairman of the Board of Directors: (until 03/18/2019)
Congrés et Expositions de Bordeaux Association?

Dii : Natixis Interép (from

11/30/2016 to 08/03/2018)

Director of the Board of Directors: BPCE Vie
(from 03/23/2017 to 08/03/2018)

(1) Listed company.
(2) Non-Group company.

FNCE: Fédération Nationale des Caisses d'Epargne.
FNBP: Fédération Nationale des Banques Populaires.
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aniel KARYOTIS

N 81 BORN ON 02/09/1961 - NATIONALITY: FRENCH
.; *l‘i CHIEF EXECUTIVE OFFICER OF BANQUE POPULAIRE AUVERGNE RHONE ALPES
MY MEMBER OF THE SUPERVISORY BOARD, THE AUDIT COMMITTEE, THE APPOINTMENTS COMMITTEE, THE REMUNERATION COMMITTEE

™ -

AND THE COOPERATIVE AND CSR COMMITTEE OF BPCE (SINCE 12/16/2021 - TERM END DATE: 2024 GSM)

Business address: 4, boulevard Eugéne Deruelle — 69003 Lyon

OFFICES HELD AS OF DECEMBER 31, 2022

Within Groupe BPCE

— Member of the Supervisory Board, the Audit Committee, the Appointments Committee, the
Remuneration Committee and the Cooperative and CSR Committee of BPCE (since
12/16/2021)

— Chief E Officer of B
(since 05/01/2016)

— Chairman of the Board of Directors: Banque de Savoie (since 05/10/2017)

— Chairman: BTE (since 06/02/2020)

— Director: FNBP (since 05/01/2016), Siparex (since 12/10/2021)

- Permanent representative of BPAURA, Director: |-BP (since 10/2016), BPCE Solutions
informatiques (since 01/01/2022)

— Permanent representative of BPAURA, Chairman: Garibaldi Capital Développement (since
05/29/2017), SAS Sociétariat BPA (since 12/07/2016)

Populaire Auvergne Rhone Alpes (BPAURA)

q

Outside Groupe BPCE

After starting his career at Société Générale in the financial markets, Daniel
Karyotis held the position of financial analyst in charge of the banking sector at
Standard & Poor’s for five years. In 1992, he joined Caisse d’Epargne Champagne
Ardennes where he held various management positions until 1997. He then became
Chief Executive Officer of Caisse d'Epargne du Pas de Calais from 1998 to 2001,
then Chairman of the Management Board of Caisse d’Epargne Champagne
Ardennes from 2002 to 2007. In 2007, he became Chairman of the Management
Board of Banque Palatine, then in 2012 he was appointed Chief Executive Officer
and member of the Management Board in charge of Groupe BPCE's Finance, Risks
and IT. In April 2016, he led the merger of the three Banque Populaire banks in the
Auvergne-Rhdone-Alpes region, which gave rise to Banque Populaire Auvergne
Rhane Alpes (the largest of the Banque Populaire banks in the region), of which he
has been the Chief Executive Officer since December 2016.

Daniel Karyotis is a director of SIPAREX, a director of the Paul BOCUSE Foundation
and a member of the Mission Committee of EM Lyon.

Daniel Karyotis has also been a non-voting director of the Supervisory Board of
BPCE since 2016. On December 16, 2021, he was appointed a member of the
Supervisory Board, the Audit Committee, the Appointments Committee, the
Remuneration Committee and the Cooperative and CSR Committee of BPCE.

TERMS EXPIRED IN 2022
Within Groupe BPCE

Outside Groupe BPCE

TERMS EXPIRED IN PREVIOUS FISCAL YEARS

2018 2019

Non-voting director of the Supervisory Board
of BPCE (since 11/08/2016)

2020 2021
(until 12/16/2021)

Permanent representative of BPAURA,
non-voting director: Siparex (since 09/28/2017)

(until 12/10/2021)

Director: Coface SA™ (since 02/08/2017)

(until 02/10/2021)

Permanent representative of BPAURA,
director: Pramex International (since 10/11/2016)

(until 06/10/2020)

Per ] ive of Banq (until 08/09/2019)
Populaire Auvergne Rhone Alpes,
Chairman: SAS Sociétariat BPMC

(1) Listed company.

(2) Non-Group company.

FNCE: Fédération Nationale des Caisses d'Epargne.
FNBP: Fédération Nationale des Banques Populaires.
SLE: Société locale d'épargne (local savings company).
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Olivier KLEIN

BORN ON 06/15/1957 - NATIONALITY: FRENCH
CHIEF EXECUTIVE OFFICER OF BRED BANQUE POPULAIRE

REPORT ON CORPORATE GOVERNANCE
COMPOSITION OF THE MANAGEMENT AND SUPERVISORY BODIES

MEMBER OF THE SUPERVISORY BOARD AND OF THE RISK COMMITTEE OF BPCE

SINCE 01/01/2019 (TERM END DATE: 2027 GSM)

Business address: 18, quai de la Rapée — 75604 Paris Cedex 12

OFFICES HELD AS OF DECEMBER 31, 2022

Within Groupe BPCE

— Member of the Supervisory Board and the Risk Committee of BPCE (since 01/01/2019)

— Chief Executive Officer of BRED Banque Populaire (since 09/28/2012)

— Managing Director: COFIBRED (since 11/16/2012)

— Member of the Supervisory Board: PREPAR VIE (since 12/11/2012)

— Director: BCl Mer Rouge (since 11/28/2022), BCI Nouvelle-Calédonie (since 11/24/2022), BRED
Gestion (since 05/14/2013), BIC-BRED (since 05/16/2013), BRED Bank Fiji Ltd (since 10/23/2013),
BRED Bank Cambodia (since 10/22/2015), Banque FRANCO LAO (since 03/07/2014), BIC BRED —
Suisse SA (since 07/29/2015), COFIBRED (since 11/19/2013), Promepar Asset Management (since
10/04/2012)

— First Vice-Chairman of the Board of Directors: FNBP (since 05/16/2013)

Outside Groupe BPCE
— Director: Rexecode (since 01/01/2018), Unigestion Asset Management (since 06/22/2015)

A graduate of ENSAE and the HEC postgraduate cycle in finance, Olivier Klein
holds various responsibilities at BFCE, where he created and manages the
investment bank specializing in mergers and acquisitions and private equity. He
joined Groupe Caisse d’Epargne in 1998 and became Chairman of the Management
Board of Caisse d'Epargne fle-de-France Ouest in 2000. In 2007, he was appointed
Chairman of the Management Board of Caisse d’Epargne Rhdne Alpes. Olivier Klein
is a former Chairman of the Caisses d'Epargne National retail banking Commission.
He has also been a director of Natixis, CNP and Nexity, and Chairman of the Board
of Banque Palatine.

From April 2010 to October 2012, Olivier Klein was a member of the Management
Board of BPCE, in charge of Commercial Banking and Insurance.

Since September 2012, he has been Chief Executive Officer of BRED Banque
Populaire. He is also Chairman of the French section of the Ligue Européenne de
Coopération Ecunomique (LECE), director of Rexecode, member of the Supervisory
Board and of the Risk Committee of BPCE and First Vice-Chairman of the
Fédération Nationale des Banques Populaires. In addition, he is an associate
professor at HEC in Economics and Finance, and is co-responsible for the Major
(Master 2) of the Grande Ecole Managerial and Financial Economics and the
Master in Managerial and Financial Economics.

TERMS EXPIRED IN 2022
Within Groupe BPCE

— Permanent representative of BRED BP on the Board: BCI Mer Rouge (from 10/25/2012 to 11/28/2022), BCI Nouvelle-Calédonie (from 10/03/2012 to 11/24/2022)

Outside Groupe BPCE

TERMS EXPIRED IN PREVIOUS FISCAL YEARS

2018 2019

Vice-Chairman of the Supervisory Board:
SOCFIM (since 03/29/2013)

2020 2021
(until 05/27/2020)

Director: PREPAR IARD (since 12/11/2012) (until 03/29/2019)

Director: Natixis Investment Managers (from
12/11/2012 t0 12/20/2018)

Chairman: Perspectives Entreprises (from
11/05/2015 to 12/10/2018)

Permanent representative of BRED BP,
Director: SOFIAG (since 11/05/2012)

(until 03/01/2019)

Permanent representative of BRED BP,
Director: SOFIDER (since 11/05/2012)

(until 04/08/2019)

Permanent Representative of COFIBRED,
Director: Click and Trust (since 01/08/2013)

(until 03/15/2019)

(1) Listed company.

(2) Non-Group company.

FNCE: Fédération Nationale des Caisses d'Epargne.
FNBP: Fédération Nationale des Banques Populaires.
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REPORT ON CORPORATE GOVERNANCE
COMPOSITION OF THE MANAGEMENT AND SUPERVISORY BODIES

Catherine MALLET

BORN ON 05/26/1969 - NATIONALITY: FRENCH
CHAIRWOMAN OF THE BOARD OF DIRECTORS OF BANQUE POPULAIRE OCCITANE
MEMBER OF THE SUPERVISORY BOARD OF BPCE (SINCE 05/17/2018 - TERM END DATE: 2027 GSM)

Business address: 33-43, avenue Georges Pompidou — 31130 Balma

OFFICES HELD AS OF DECEMBER 31, 2022

A graduate of Ecole Supérieure de Commerce de Toulouse, Catherine Mallet has

Within Groupe BPCE been a Management Board member in charge of Finance and Communication for
- gﬁhelflhe'°"hef3:P1WISl:‘foB:?fd OfBPEE(S'”CE 05/17/2018) ) 01 ACTIA Group, which specializes in manufacturing electronic components and
~ Chairwoman of the Board o ot Banque Yop (since 05/14/2018) systems for the automotive, telecommunications, and energy sectors, since 2003.
— Director: FNBP (since 05/14/2018) . . K .

In 2015, she was appointed a director of the Board of Banque Populaire Occitane,
Outside Groupe BPCE then Chairwoman of the Board of Directors on May 14, 2018.

— Deputy CEO: Actia Group SA"(since 10/30/2020)

— Chief Executive Officer: LP2C (since 06/05/2022)

— Director: LP2C (since 06/05/2022)

— Chairwoman of the Board of Directors: ACTIA Telecom (since 11/24/2020), ACTIA PCs (since
07/12/2018)

— Co-Manager: SCI Oratoire (since 11/17/2020) and SCI de Pouvourville (since 11/24/2020)

— Director: ACTIA PCs (since 03/17/2015), ACTIA China (since 04/07/2015), ACTIA Italia (since
04/26/2018), ACTIA De Mexico (since 04/06/2016), CIPI ACTIA (since 04/19/2016), ACTIA Corp (since
03/08/2016), ACTIA India (since 09/29/2016), ACTIA Do Brasil (since 11/03/2015), ACTIA UK (since
08/01/2017), ACTIA Telecom (since 11/24/2020), ACTIA Electronics (since 12/15/2018), ACTIA Group
(since 10/30/2020), ACTIA Africa (since 04/06/2018), ACTIA Nordic (since 12/20/2020), SCI Los Olivos
(since 07/20/2021), METI (since 11/23/2022)

— Permanent representative of LP2C, Director: ACTIA 3E (since 03/18/2019), ACTIA Systems (since
10/19/2020), ACTIA Engineering Services (since 10/19/2020)

— Per p ive of Promologis, Director: SAC Occitanie Habitat (since 06/01/2021)

— Per p ive of Action Log Immobilier (MEDEF), Director: Promologis SA
HLM (since 06/22/2018)

— Member of the Bureau: Association Club ETI Occitanie (since 01/07/2022)

TERMS EXPIRED IN 2022
Within Groupe BPCE

Outside Groupe BPCE

— Chair of the Manag Board: LP2C (from 10/19/2020 to 06/05/2022)

— Member of the Management Board: LP2C (from 07/11/2002 to 06/05/2022)

— Director: ACTIA Inc. (from 03/08/2016 to 12/28/2022), Association Middlenext (from 03/18/2020 to 10/14/2022)
— Member of the Management Committee: ACTIA Power (from 12/17/2020 to 08/01/2022)

— Member of the Board: Association Toulouse Place Financiére (from 04/07/2015 to 01/07/2022)

TERMS EXPIRED IN PREVIOUS FISCAL YEARS

2018 2019 2020 2021
Director: ACTIA Systems (since 10/30/2015) (until 03/30/2021)
Member of the Management Board: ACTIA (until 10/30/2020)
Group SA™? (since 11/12/2002)
Permanent representative of ACTIA (until 11/24/2020)
Group SA"?, Director: ACTIA Telecom® (since
11/16/2019)
Per p ive of Action Log (until 2019)
Immobilier” (MEDEF): Ma Nouvelle Ville SA?
(since 2009)

(1) Listed company.
(2) Non-Group company.

FNCE: Fédération Nationale des Caisses d'Epargne.
FNBP: Fédération Nationale des Banques Populaires.

172 UNIVERSAL REGISTRATION DOCUMENT 2022 | GROUPE BPCE www.groupebpce.com



PIC-PARIS ALLAVENA
BORN ON 07/04/1960 - NATIONALITY: MONEGASQUE

REPORT ON CORPORATE GOVERNANCE
COMPOSITION OF THE MANAGEMENT AND SUPERVISORY BODIES

CHAIRWOMAN OF THE BOARD OF DIRECTORS OF BANQUE POPULAIRE RIVES DE PARIS
MEMBER OF THE SUPERVISORY BOARD, THE RISK COMMITTEE AND THE APPOINTMENTS COMMITTEE OF BPCE SINCE 05/27/2021

(TERM END DATE: 2027 GSM)

Business address: 80, boulevard Auguste Blanqui — 75204 Paris Cedex 13

OFFICES HELD AS OF DECEMBER 31, 2022

Within Groupe BPCE

— Member of the Supervisory Board, Risk Committee and Appointments Committee of BPCE
(since 06/27/2021)

— Chairwoman of the Board of Di of
(since 05/09/2019)

— Director: FNBP (since 05/09/2019)

que Populaire Rives de Paris

Outside Groupe BPCE

— Deputy Chief Executive Officer: Eyrolles Group (since 10/02/2009)
— Director: Eyrolles Group (since 10/02/2009)

— Independent Director: TF1" (since 04/01/2019)

A graduate of ESSEC, Marie Pic Paris Allavena began her career in banking at BNP
Paribas, then in the Crédit Agricole group, where she developed expertise in the
structuring of complex banking transactions (aircraft financing, LBO).

In 1994, she founded her company — Futurekids — a computer school for children
who were introduced to new technologies starting at age three.

She sold her company in 2002 and held management positions in consulting firms.

In 2006 she joined Serge Eyrolles, as General Secretary of the Eyrolles gr